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CONTINUING PROFESSIONAL DEVELOPMENT SCHEME

Guidelines

1. Introduction

11

1.2

1.3

2. Aims

2.1

2.2

2.3

The Continuing Professional Development (“CPD”) &dle was launched

in May 2005, on avoluntary basis. Under the CPD Scheme, licensees
(including estate agents and salespersons) arei@gyam to earn a certain
number of CPD points every year in the spirit td-long learning.

The Estate Agents Authority (“EAA”) reviews the ®che from time to
time, with a view to determining whether the Schesheuld be made
mandatory, and, if so, how and when this shoularipemented.

The EAA provides certain learning activities focdnsees, including, for
example, seminars and on-line learning activitie&ctivities may also be
offered by approved providers, including trainingstitutions, trade
associations, estate agencies, etc.

To further the competence of licensees and keepr th®fessional
knowledge up to date in order to enhance the tsadmntinuing
contribution to Hong Kong’s economic development.

To strengthen public confidence and consumer ptiotethrough building
a culture of professionalism and encouraging adiioerdo ‘best practice’
among licensees.

To assist licensees in their quest for continuoearning, personal
satisfaction and career development.



3. CPD Points

3.1 CPD points would be assigned to CPD activities thasethe nature of the
activity and the input required from the learneGenerally, one CPD
point will be awarded for each hour of activity @nthken.

4. CPD Categories and Subjects
4.1 Generally speaking, areas related to law, compdiamcsupervisory issues
are Compliance and Effective Management subjecibiose conducive to
all-round development and quality enhancementcehisees are All-round

Advancement subjects.

4.2 The following is a broad classification:

Examples
Categories Subjects (not exhaustive and to be

updated from time to time)
e Estate Agents Ordinance and
Subsidiary Legislation, Code of
Ethics and Practice Circulars
Land Search
Standard Forms
Regulatory and Legal Conveyancing and Tenancy
Compliance First Sale of Residential
Compliance Properties
and Effective Professional Ethics and
Management Integrity

e Laws Other than the Estate
Agents Ordinance
Effective Managemet of Estate
Agency Business
Corporate Governance
Risk Management
Cyber Security
Surveying, Property / Facilitie
Management and Town
Planning
e  Building, Architecture and
Interior Design

e Estate Agency Practice in Other
Jurisdictions
Language Skill
Sales and Marketing Skills
Customer Service Skills
Emotional Intelligence
Leadership Skills
Business and Commercial Accounting, Economics and
Knowledge Finance
e Information Technology and

Effective Management and
Operations

Industry Knowledge and Market
Update

All-round

Advancement o
Communication and

Interpersonal Skills




Data Analysi

Human Resources Manageme

and Admi

nistration

nt

Other Knowledge Conducive ta

. .| @
Raising Competence or Enabllng
Personal Accomplishment of
Licensees

Environmental Protection
Occupational Safety and Health

Behaviou

ral Aspects

5.

5.1

Learning Modes

CPD points can be earned through various mofie=arning. To foster

balanced development and to facilitate interactetween trainers and
fellow learners, licensees are encouraged to dfyerthe learning

activities they undertake.

Certain modes may thezebe cappedin

terms of the number of CPD points that can be eaower a 12-month

CPD period (see Section 7).

The main learning m@de as follows:

Compliance
and Effective Points
Activity Mode Details CPD Pointsg Management
Cap
All-round
Advancement
Seminar / LectureSeminar/ lecture. 1 per Case Nil
contact hour by case
A case study on a topical issue conducted 1 Case
EAA e-Quiz | online by the EAA. Advance registration er e-Quiz by case 4
required.(Annex A) b y
Web-based . 1 per Case -
Distance Learnin»gse”'paced Internet learning packages. contact hour by case Nil
: . Generally refers to a structured serieg of
Multi-session - : i 1 1 per Case .
. .| training sessions with a total duratign Nil
Training Activity contact hour by case
longer than 10 hours.
A structured series of classroom sessions
Award-bearing | that would culminate in the academic 1 per Case Ni
Course award of a certificate, diploma, sub-degreentact hour by case
or degree.
Teaching or | Involvement in the activity should last for
Conducting | at least 1 hour. 2 Case 6
Recognised CPD per session by case
Activity EAA clearance required.




Activities conducive to raising the standard
or status of the profession such as:
* EAA committee work
* Attendance at public  educatign/
Pro bono Work promotion programmes. 2 . Case 6
per session by case
Involvement in the activity should last for
at least 1 hour.
EAA clearance required.
Talks or presentation (with or without
LuncheonTalk and qaterlng) conducive to raising standard| of 1 per Case _
: licensees. Nil
Presentation contact hour by case
EAA clearance required.
Tours, visits or professional exchange
activities conducive to raising standard| of
Tour, Delegation licensees.
) . 2 per Case
Visit or Profession: : - i 6
.. | Involvement in the activity should last for session by case
Exchange Activity
at least 1 hour.
EAA clearance required.
One-to-one or group coaching / mentoring
Delivering and | and knowledge sharing sessions conducive
Receiving to raising standard of licensees.
Coaching / 2 per Case 6
Mentoring and | Involvement in the activity should last for session by case
Knowledge &arind at least 1 hour.
Session
EAA clearance required.
The published works should be solely that
of the author and serve to advance 2
o . Case
Publication professional knowledge. per 6
L by case
publication
EAA clearance required.

*until further review

5.2

limitations apply in calculating CPD points:

For the Certificate of Attainment award (seeti®a 9), the following

a. To encourage licensees to diversify their mode eafriing, certain

modes may be capped.

For example, the cap foEA#e e-Quiz is

four CPD points per 12-month CPD period. Therefaeen if a

licensee completes more than four e-Quizzes (onB @6int each)

during a 12-month CPD period, only four CPD poicé be earned.
For the capped value of different modes of learnpigase refer to the
table in Clause 5.1 above.



b. An activity repeated within a CPD period will noe lzounted the
second time.

c. Where “EAA clearance required” is specified for atgular activity
mode, no CPD points can be earned without writfgsraval from the
EAA.

d. In calculating the CPD attainment target for eadPDCperiod, the
points earned in compliance with conditions attadelicences will be
excluded.

5.3 Since life-long learning is a worthy goal iself, licensees are encouraged
to undertake CPD activities beyond the CPD AttainifTarget stipulated.
Endorsement of CPD Activities

(a) Application for Recognition of CPD Activities

6.1 The following is the ways of handling applicaticsr fecognition of CPD

activities:
Prior recognition granted Application for endorsement
« Activity providers and individual licensees c of recognition required

submit attendance records or proofs | ¢ Activity providers should subm
completion of the following activities to th details of the following activities t
EAA to claim CPD points the EAA for applying endorsement

O

CPD activities solely or jointly conducted by the
EAA

Activities solely or jointly conducted by the
Endorsed Training InstitutionBAnnex B)

Activities offered or accredited by the wide h I he Professionkl
recognised professional associations of th olt er aCt'gt'es the ][o ﬁSS'EgaA
professions or areas where the expertise of 5 (fﬁ’e opment Committee of the

fields are complementary to that of estate age ::'Xe Cor_nml_ttee”) considers  worth
or beneficial to licensees InCorporating into the CPD Scheme e.g.

Y,

activities conducted by estate agemcy
Activities solely or jointly conducted by the&irms or trade associations

government or statutory bodies

Reimbursable courses under the Continding
Education Fund

Activities recognised under the Qualifications
Framework




(b)

Claiming of CPD Points or Endorsement of Recognitio

6.2 The following applies to the claiming of CPD Poims endorsement of

6.3

recognition :

a. Subjects and learning modes of the activities nfat within the
subjects as provided in Clause 4.2 and learningesi@$ provided in
Clause 5.1; and

b. Activities are subject to spot check by the EAAdan

c. Claiming of CPD points or endorsement of recognisbould be made
within two months after completion of the activignd

d. Individual licensees should compleEorm B when claiming CPD
points; and providers of those activities for whpmior recognition is
granted should completeorm C.

Except those activities for which prior recognitisngranted as mentioned
in Clause 6.1 above, in order to be recognised &P Qctivities
(Application Form sed~orm D), endorsement of recognition should be
assessed by the Committee. All activity providersisinobserve the
requirements set out under tAssessment Procedur@s Annex C (see
Annex C(1) for assessment details for seminars or multi-eassaining
activities andAnnex C(2)for e-Learning or other web-based activities) and
submit an application to the EAA for endorsemenl. @PD activities
endorsed by the Committee (“recognised CPD aaw/ijiwill be posted on
the EAA website. The details to be provided inelud

Title of the activity
CPD point(s)
Mode of learning
Subject

Duration

Fee

~® Qo0 oy

6.4 Activity providers may submit application to the EAor endorsement of

activity to be recognised under the CPD Schaffter the activity is held,
subject to the following conditions:



6.5

a. Activity providers should submit application to thEAA for
endorsement and provide supporting materials whrehrelevant and
available, such as course outlines, training materor handouts,
credentials of instructors and activity-end feedib&mrms collected
from participants,within two months after the completion of the
activity (Application Form seEorm D);

b. During the promotion of the activity, activity pnoer should state
clearly that the CPD points for the activity aredan application or
would be applied for; and

c. Upon receipt of the notice of recognition of thetihaty, activity
providers should submit the attendance recordseoparticipants to the
EAA within seven working days They are required to submit
computer-readable attendance records to the EAA.

If the EAA considers that a recognised activitydjam activity provider) no
longer meets the requirements of the CPD SchemeEHA reserves the
right to withdraw the relevant endorsement by givirasonable notice to
the activity provider concerned.

7. CPD Period and CPD Attainment Target

(@)

7.1

7.2

CPD Period

Although the CPD Scheme is being implemented orolantary basis
initially, the CPD period has been defined to i&aié implementation of
a mandatory scheme in the long run.

The CPD period for all licensees ends on a fixed.daEach CPD period
shall be a 12-month period commencing on 1 Oct@aah year and
ending on 30 September the following year, irrespeof the length and
expiry dates of the licences. The CPD attainmanget for a CPD
period is 12 CPD points. If a licensee does ndd leovalid licence
throughout the whole 12-month CPD period (e.g. heensee or licensee
who renews his licence sometime after its exping, CPD attainment
target for that CPD period will be adjusted on e-fata basis (segnnex
D).



7.3

(b)

7.4

7.5

7.6

7.7

7.8

For an activity straddling two CPD periods, CPDmeiwill only be
earned on the day of completion, except for awaakbg courses as
described in Clause 7.10 below.

Carrying Forward of Excess CPD Points from One CPDPeriod to
the Next

To afford licensees flexibility in planning theinte on work and study,
starting from the CPD period commencing 1 Octoli&r3?and ending 30
September 2014, the CPD points accumulated in sxoéshe CPD
attainment target in one CPD period could be carfoeward to the next
iImmediately succeeding CPD period (“next CPD péiiaap to a certain
limit as specified in Clauses 7.5 to 7.7 below.

The maximum number of CPD points that could beiedrover to the
next CPD period is half of the CPD attainment tafgethat next period.
That is, amaximum of six CPD points accumulated in excess of the
attainment target in one CPD period could be carfoeward to the next
immediately succeeding normal 12-month CPD pericddPD points in
excess of the “carry-forward” limit of the next CRi2riod will not be
counted.

If a licensee does not hold a valid licence thraudtihe whole 12-month
of the next CPD period, his CPD attainment targetthat next CPD
period will be adjusted on a pro-rata basis. Treimum number of
excess CPD points allowed to be carried over tonghe CPD period will
be half of the prorated CPD attainment targetHat hext period.

In the calculation of CPD points attained, only @D points earned in
excess of the CPD attainment target for a CPD gefiiee from the
limitations set out in Clause 5.2 above, could aeied over to the next
CPD period.

In the calculation of the CPD attainment for thxtn€PD period, the
CPD points carried forward from the previous CPDriqee will be
countedfirst. After the deduction of the carried forward psirshould
the CPD points earned in that next CPD period ekdbe remaining
CPD points required to achieve the CPD attainmemngget of that period,
the CPD points in excess could then be carried daifwto the
immediately succeeding CPD period, in accordandb ®Wlauses 7.5 to
7.7 above.



7.9

(€)

7.10

7.11

[llustrations are set out Annex E.
CPD Points Earned by Undertaking Award-bearing Couses

Award-bearing courses are often of longer duratiofo truly reflect the
time spent throughout the entire period of the paognes, CPD points
earned through award-bearing courses would be edulbésed on the
number of classroom learning hours attendedach CPD period when
the course isundertaken, rather than when the whole course is
completed subject to licensees’ compliance of the attendanc
requirements set by the relevant institutions anglipions of evidence of
attendance to the EAA.

Acceptable evidence of attendance includes a icatif of attendance
issued by the relevant institution, a confirmatietter stating the number
of learning hours issued by the relevant institutow any similar formal

written confirmation.

8. Record-Keeping

8.1

8.2

8.3

8.4

CPD-related matters will be posted on the EAA webfsir ease of access
and greater accuracy. Hyperlinks will be availablke the website for
accessing related sites.

Licensees should visit the EAA website regularhkéep informed of the
latest developments. Licensees may also obtainnfleemation from
the EAA Office.

As CPD points can be earned in a variety of ways faom different
activity providers (the EAA being just one of therthe responsibility lies
with licenseesto keep accurate records of all CPD activitieseutaken
e.g. original certificate of attendance. It isaeenended that all CPD
records be retained for at leéise years.

After successful completion, attendance at receghi€PD activities
would be acknowledged bycertificate of attendanceshown inAnnex

| of C(1) or certificate of completion shown in Annex | of C(2).
Licensees should keep the original certificatesngeves. Receipt of
payment cannot by itself be proof of completioranfactivity, as absence,
lateness or other factors may render the actimipglid for CPD purposes.

9



9. Certificate of Attainment, CPD Attainment Symbd, CPD Mark for Estate
Agencies and Premium CPD Attainment Symbols

9.1

(@)

9.2

9.3

(b)

9.4

9.5

To foster learning and help estate agency manageeneourage greater
participation in the CPD Scheme, the EAA grantsiialoer of awards.

Certificate of Attainment and CPD Attainment Symbol

Licensees who have achieved the CPD attainmerdgttioga CPD period
will be presented with a Certificate of Attainmemd a CPD Attainment
Symbol in recognition of their self-enrichment etfoand support for the
CPD Scheme. If necessary (such as loss of thefiCatei of Attainment),

licensees may submit &oluntary Declaration of CPD Attainment
(Form E) to the EAA for the EAA's endorsement of pointsrest.

The CPD Attainment Symbol will be printed on thdéaés agent card
Issued by the EAA upon licence renewal. Awardefisalgo be entitled
to print the CPD Attainment Symbol on their bussesards. The
general conditions on the use of the CPD Attainnféymbol are in
Annex F.

Premium CPD Attainment Symbols

To recognise licensees’ continuous effort in enimndheir knowledge
through participation in CPD activities, with eftéfcom the CPD period
commencing 1 October 2013 and ending 30 Septemb®4, Zoremium
CPD Symbols are to be presented to those licenseedave respectively
achieved the CPD attainment target for three carisecCPD periods and
five consecutive CPD periods. These premium Sysbahmely Silver
Symbol for three consecutive CPD periods and Golthsl for five
consecutive CPD periods, would be different from skandard Symbol for
one CPD period.

For example, licensees achieving the CPD attaintaegét in CPD periods
ending 30 September 2014, 2015 and 2016 will beemted with a Sliver
Symbol. Those Silver Symbol awardees when furdodieving the CPD
attainment target in two subsequent CPD periodsngnd0 September
2017 and 2018 will be presented with a Gold Symbol.

10



9.6 The EAA will award licensees with certificate andadl badge of the Silver

(€)

9.7

9.8

9.9

Symbols and Gold Symbols upon their achievemeth®{CPD attainment
target for three consecutive CPD periods and figasecutive periods
respectively. Premium CPD Attainment Symbol wi# printed on the
estate agent card issued by the EAA upon licenoewal. Awardees will
also be entitled to print the Premium CPD Attainm8gmbol on their
business cards. The general conditions on the d@sBremium CPD
Attainment Symbol are inAnnex G. Awardees should note that no
replacement for the certificate will be arrangead¢emsued. However, if
necessary (such as loss or damage of the smalepamigardees may apply
to the EAA for replacement of the small badge (saen G).

CPD Mark for Estate Agencies

As at the 1st day of October of each year, agehopswith 80% or more
of their licensed employees (amongst them mushbédtanch manager?*)
having attained the CPD attainment target for tipeavious CPD period
(80% criterion), will be presented with the CPD Méor Estate Agencies
(CPD Mark).

*The manager appointed for the purpose of s. 38hef Estate Agents
Ordinance.

The CPD Mark will be valid for one year, from 1 dany to 31 December
of the following year (the validity year). The agy shops issued with
the CPD Mark may, during the validity year, disptag CPD Mark decal at
their respective business addresses and print B ®lark on their
pamphlets, brochures and documents, as well abembusiness cards of
their employees.

Agency shops fulfilling the 80% criterion may apdlyr the CPD Mark
award through the submission oMaluntary Declaration Form for CPD
Mark for Estate AgenciegForm F) to the EAA between 1 October and 1
November each year. For details of the CPD MarkHBstate Agencies
award scheme, please refer to tiRutes and Conditions for CPD Mark
for Estate Agencies Award Schemdsee Annex H). The general
conditions on the display or other use of CPD Maekal and CPD Mark
are inAnnex |.

9.10 The EAA may carry out random inspection of licersseecords to

ascertain the accuracy of the information givethandeclaration (including

11



9.11

the Voluntary Declaration of CPD Attainmentand the Voluntary
Declaration Form for CPD Mark for Estate Agenci¢s False
declarations may result in disciplinary action.

To encourage wider participation in the CPD Schetine, EAA provides
various kinds of incentives or subsidies to botterdisees and activity
providers from time to time, for example, venuetaésubsidy.

10. Attendance Requirements

10.1

10.2

While the EAA has specified the procedure to béovedd by participants
in its approved activitiesAhnex C), other institutions/activity providers
may have different house rules. Licensees mustpbomwith all

applicable rules, which may include producing praxf identity for

registering attendance, or stipulations about al®seinom the venue
beyond an allowed time limit. Breaches may resul reduction in the
number of CPD points earned or disqualificationnfrahe activity

concerned.

Other misbehaviour, such as talking on a mobilenghduring class, may
also lead to disqualification. Plagiarism may tesudisqualification and
disciplinary sanctions.

11. CPD Information and Enquiries

11.1

11.2

11.3

TheseGuidelinesare posted on the EAA websitenvfw.eaa.org.hkjand
updated regularly. Please refer to the EAA weldstim time to time for
supplements and updates, as well as for the I@teBtactivities.

CPD information may be time-sensitive, as some b@wadopted at short
notice, or the information may be so lengthy thatcan only be
cost-effectively provided via electronic means. cdrisees are advised to
take the initiative to visit the EAA website regijafor the latest CPD
news.

For questions on the CPD Scheme, please contadEAlethrough its
Hotline 2111 2777 (Continuing Professional DevelepimScheme) or by
e-mail gaatraining@eaa.org.hk

12
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e-Quiz — Purpose and Terms Annex A

What is e-Quiz?

e-Quiz is an on-line Continuing Professional Depetent (CPD) activity offered by the Estate
Agents Authority (EAA) free of charge. It takesetiorm of a simulated property transaction,
resembling a situation that a licensee may comesadn everyday practice, and may cover matters
outside the introductory scope of the qualifyingnation syllabi.

After reading the case study and supporting maser@articipants are asked to answer a quiz
comprising 10-20 questions. One CPD point willaearded to licensees who attain the pass mark
specified for that particular e-Quiz. The passkmaay vary, depending on the case study’s level of
difficulty.

Frequency of e-Quiz
There will be one e-Quiz every two months. ThewezQs scheduled for release on the second
Tuesday of the issuing month.

Reqistration for Participation

Licensees must register online with the e-Quiz veglepwww.e-quiz.eaa.org.hkn advance.
Thereafter, automatic notification of subsequer@uezzes will be sent to participants’ registered
e-mail address.

Reqistration for Participants Requiring Manual Mark ing

Licensees who require their answers to be marketlally need not register in advance. e-Quiz
materials will be supplied by request via the faxeemand service provided by calling the EAA at
2111 2777 around the scheduled release date. T™ibsewish to take part after receiving the
materials can submit their answers according toirteguctions given on the Request for Manual
Marking of e-Quiz form (see Form A). Participanttl have to produce (or provide a copy of) their
Estate Agent Card for identification.

Non-licensee Participants

Non-licensees (including licensees whose licence éxgired) need prior approval from the EAA
before taking an e-Quiz and can only participatéhen manual mode. Please seek written consent
from the EAA before submitting answers.

Dual Registration

Where a licensee who has registered to participal@e at the same time asks the EAA to have
answers marked manually, the online answers willdiszegarded. Only the answers marked
manually will count.

Submission of Answers

Answers must be submitted before the deadline Bpecusually within two weeks of the e-Quiz
being issued. Please pay special attention talé¢ldline for each release. Answers given must
be solely worked out by the participant.

Results

Results and an answer guide will be released th ealid participant two weeks after the e-Quiz
deadline. The decision of the EAA is final andraquest for review will be entertained.

A participant must be a valid licence holder on dlag the e-Quiz is released, or have obtained prior
written consent from the EAA, otherwise answers taylisregarded.

E-Quiz Archive

The latest e-Quiz and answers will be archivedhenBAA website after the release of a new e-Quiz.
Information in the archive is open to all.

Enquiries
EAA Hotline: 2111 2777 (Continuing Professional Bmpment Scheme) Fax: 2152 3600
Email: eaatraining@eaa.org.hk Websitewww.eaa.org.hk

14



S ek Annex B

Endorsed Training Institutions

|

AP SURER
The Chinese University of Hong Kong
BT SURE BRI

School of Continuing and Professional Studies, Thamese University of Hong Kong

N

w

R PN

City University of Hong Kong
BTN S

School of Continuing and Professional Educatioty Oniversity of Hong Kong
BB REE PR

Community College of City University

N

Ul

»

BTG NRE
Hong Kong Baptist University

BREGRERESEER
School of Continuing Education, Hong Kong Baptistivrsity

. BAER G RNEBIEE
College of International Education, Hong Kong Baptiniversity

~l

(o]

9. BEHFRE
The Education University of Hong Kong

10. F 88 T RE
The Hong Kong Polytechnic University

11 B/AE T REERIEEED
School of Professional Education and Executive [gpraent, The Hong Kong
Polytechnic University

12 /M T RER/EH 2L
Hong Kong Community College, The Hong Kong PolytachJniversity

13.F BRI A

The Hong Kong University of Science and Technology

14. 28R RER

Lingnan University
15 28 REEFF I P

Lingnan Institute of Further Education, Lingnan ugsity
16. 28 m REE (R P

The Community College at Lingnan University

15



17 B/ BAFRE
The Open University of Hong Kong

18. /AN EF FZ I E RN
Li Ka Shing Institute of Professional and ContirgiiBducation, The Open University
of Hong Kong

19. FAHBKE
The University of Hong Kong
PAEYNE = E i d o i
School of Professional and Continuing Educatiore Umiversity of Hong Kong
21 FARZERIEEZE IR R attEER
HKU SPACE Po Leung Kuk Community College
22 HHREM BT
HKU SPACE Community College

23 IE I fem F A E RS

Caritas Community and Higher Education Service
24. 9% HHLmr R BT

Caritas Bianchi College of Careers
25. I & MR

Caritas Institute of Higher Education

26. 5 EHE S
The Hong Kong Management Association

21 FRAE RS
Hong Kong Productivity Council

28 [ 4R
Vocational Training Council
29 J8EH1SR B R R F B
Hong Kong Institute of Vocational Education, Vooaial Training Council
30. =16k m I (Z 22
Institute of Professional Education and Knowleddgesational Training Council

SLBHCE | SR S P B S 2l s
Integrated Vocational Development Centre, Vocatidnaining Council

32 RSk & E F R 2
Technological and Higher Education Institute of goKong, Vocational Training
Council

33 MR EA &= FHE R
School for Higher and Professional Education, Mocet Training Council
34 Wik SR B B R B s T2 B

Hong Kong Design Institute, Vocational Training @oil

16



35.HH e
Centennial College

36. 2R/
Chu Hai College of Higher Education

37 INAEHERE
Hang Seng Management College

38.5E=FEM
Hong Kong Adventist College

39. FEET T
Hong Kong Art School

40. F R EDT
Hong Kong Buddhist College

41 FARERIEBER
Hong Kong College of Technology

42 FARHE EEB
Hong Kong Institute of Technology

43 F R R
Hong Kong Shue Yan University

A4 FETHREE S et AR

Kaplan Business and Accountancy School

45 B IEEEE R
Pui Ching Academy

46. 1 LA Eirsa T () REAIRAE
SCAD Foundation (Hong Kong) Limited/ Savannah Ggal@f Art and Design, Inc.

A7 R
Tung Wah College

48 J L lE E b

Yew Chung Community College
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49. FHEGHEERT
YMCA College of Careers

S50.FEBURFAE H Hh AT TS Y B 2RI 20 5 AR S BV HA 2 S 1R
Other educational institutions eligible to offelbstdegree programmes as may be from
time to time be published on government websites

18



Annex C
Assessment of CPD Activities

Assessment procedure is set out in the followirgepato which all activity providers should
refer. Assessment Procedure for seminars and sesg#ion training activities is &mnnex
C(1) and Assessment Procedure for e-Learning or webebastivities is alAnnex C(2).
Please visit the EAA websitehtfp://www.eaa.org.hk for the latest amendments, if any.
While CPD activities approved by the EAA will mebe minimum requirements of the EAA
CPD Scheme, their relevance and suitability fonviaial licensees may vary. Participants
are requested to make due enquiries before enrtlmdime EAA accepts no responsibility
for learning activities offered by activity provice
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Annex C(1)

ASSESSMENT PROCEDURE
For Seminars and Multi-Session Training Activities

Last update on 1 October 2017

1. Assessment Procedure

11

1.2

1.3

1.4

(a) Activity providers should submit applications t@tBAA withintwo months
after completion of CPD activity.

(b) Application form can be downloaded from the webstEe the EAA
(http://www.eaa.org.hk

Activity providers should be able to demonstrateirtlabilities and capacity for
conducting relevant activities and should have aflit venues. To this end,
activity providers are required to submit documBata which details the
objectives, content, the number and type of CPitpdb be applied for, contact
hours, admission and assessment requirementsyjif iastructor/presenter CVs,
facilities, quality assurance mechanisms and agtfees. The EAA may request
further information and meet with the responsiloigtiuctors/presenters and other
personnel as required for the endorsement andssseat An on-site visit may
be conducted during the application stage.

The EAA may publish a list of the recognised CPivé@es and their respective
CPD points on its website atwvw.eaa.org.hk

Provided that all relevant information is submitteactivity providers will
normally receive a formal notification of the resulof their applications,
successful or otherwise, approximatiyr weeksafter the date of application.
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. Assessment Criteria

2.1 Content

2.1.1 As specified in the CPD Scheme Guidelines, atwithat bear a
close relationship with law, compliance or supesxysssues are under
the Compliance and Effective Managementategory. Other types
of activities that may help to raise the standdrlicensees are under
theAll-round Advancement category. Activities should be designed
to focus on either the Compliance and Effective &pament or
All-round Advancement category.

2.1.2 The following is a broad classification:

Examples
Categories Subjects (not exhaustive and to be updated from tin
to time)

e Estate Agents Ordinanand its
Subsidiary Legislation, Code of Ethics
and Practice Circulars

Land Search

Standard Forms

Conveyancing and Tenancy

First Sale of Residential Properties
Professional Ethics and Integrity
Laws Other than the Estate Agents
Ordinance

Effective Managemer of Estate Agenc
Business

Corporate Governance

Risk Management

Cyber Security

Regulatory and Legal
Compliance

Compliance
and Effective
Management

Effective Management and
Operations

Surveying, Property / Facilitie
Management and Town Planning
Industry Knowledge and e Building, Architecture and Interior
Market Update Design

e [Estate Agency Practice in Other
Jurisdictions

Leadership Skills

Accounting, Economics and Finai

Business and Commercial Information Technology and Data

Knowledge Analysis

e Human Resources Management and
Administration

Other Knowledge Conducive e  Environmental Protection

to Raising Competence or Occupational Safety and Health

Enabling Personal e Behavioural Aspects

e Language Skill
D e Sales and Marketing Skills
Al q ﬁ?é?rgfgéﬁ]a;:ogkﬁgd e Customer Service Skills
-roun P e Emotional Intelligence
Advancement °
([
([
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Accomplishment of
Licensees

2.1.3

214

CPD points may be granted to those activities whiom at enhancing
the general performance of the licensees and gtgyhielevant to the
estate agency industry.

Activity titles should be reflective of the actiyitcontent. The
attendance requirement for CPD activity is setiogaragraph 5.1.4.

2.2 Learning Modes and CPD Points

221

222

CPD points can be earned through a variety of iigtinodes, namely

1. Multi-session training activities
As a general guideline multi-session training atés refer to a
series of activities with a total duration longean 10 hours,
often with a curriculum and leading to an awarct ldertificate
or diploma.

2. Seminars or lectures
These refer to seminars / lectures of a few houdsiration.

Upon approval of the CPD activity, a copy of the fialized
schedule/timetable (including venue information) ofthe CPD
activity should be delivered to the EAA seven days advance by
fax (2152-3600) or by email (eaatraining@eaa.org.hk Written

notice of any subsequent changes in time schedulestivity venues
or cancellation of classes should be given to theAB as soon as
possible, as there may be unannounced class visits the activity

venue.

2.3 Instructors or Presenters

231

2.3.2

Activity providers should recruit an adequate numbkeappropriately
gualified and experienced instructors or presenters

The instructors or presenters should have relevaracademic and/or
professional qualifications, and will have normally undertaken
appropriate level of teaching and/or industry expeience. In the
application form, activity providers should clearlgtate their
appointment criteria including required academicaldjgations,
professional qualifications and training/industryperience. Activity
providers must provide detailed information, inechglthe names of the
instructors/presenters, their academic qualificetioand awarding
22




2.4

2.5

institutions, professional qualifications and awagdinstitutions, and
relevant experience.

Quality Assurance

241

24.2

24.3

244

245

2.4.6

For all activities, there must be a person-in-gbawvho is responsible
for the overall management and quality of the &gtivihe person
should possess relevant training or experience amaging similar
activities.

Activity providers should have in place a compredige mechanism
for assuring and monitoring the quality of the watyito ensure that
the activity is delivered up to standard.

The processes for quality assurance should be deelimented and
clearly understood by all personnel involved. H#®A reserves the
right to inspect these documents.

Participant evaluations should be carried out at tle end of CPD
activities.

Significant change proposed in the activities dung the approval
period, e.g. changes to contact hours, content,
instructors/presenters, assessment requirements, tgie of the
activity, etc., must have prior approval from the EAA by
submitting a change request in writing. Upon re-assessment and
where necessary, the EAA may suspend or revokappeoval status
of the activities, or specify conditions to be met.

Activity providers should agree to allow members o
representatives of the EAA to attend any of the avtities free of
charge for quality assurance purposes. The EAA reserve the right
to obtain independent feedback from activity pgyaats during or
after the activities.

Other Requirements

251

2.5.2

Activity providers should cooperate with the EAA.

The EAA may conduct inspection of CPD activitieghwut prior
notice.

23



3. Assessment Outcome

4.

3.1

3.2

3.3

3.4

3.5

3.6

One contact hour in approved activities will generdy be awarded one
CPD point.

Activity provider will receive a letter of assessmeutcome, which can be one
of the following:-

(&) The CPD activity is unconditionally approved asserged; OR

(b) The CPD activity is approved subject to conditi¢irs such cases, the
EAA will monitor the fulfillment of conditions athie appropriate time.);
OR

(c) The CPD activity is not approved.

Activity providers may use the following statemenin their
marketing/advertising/promotional materials/litewra of approved CPD
activities: “x CPD points approved by the EAA fhetEAA CPD Scheme”.

The EAA will monitor the progress of the activitiaad may request activity
providers to follow conditions or directions to migin the activity within the
assessment criteria and framework.

A proposed CPD activity may not be approved ifia bpinion of the EAA it
does not contribute to the professional developroéttie participants, or is of
sub-standard quality.

In the event of a formal non-approval, activity yiders may re-submit as a
new application after appropriate improvements aratlifications have been
made.

Approval Period

4.1

Only recognised activities conducted within the rappl period specified in
the letters of assessment outcome shall entitlgpéngcipants to claim CPD
points. Providers shall not claim their CPD actestas the EAA recognised
activities after the approval period expires.

Responsibilities of Activity Providers

5.1

General Responsibilities
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5.1.1 Activity providers should ensure that participargball observe
classroom discipline and do not cause disturbaocathers such as
talking on the mobile phone, etc.

5.1.2 Activity providers should implement a secure systEmregister a
participant’s entry to and departure from the amtivenue, such as
by asking him/her to sign in and out and/or by etetic means.

5.1.3 Activity providers should submit copies of attendage records to
the EAA within seven days of the CPD completion othe CPD
activities, and keep these records for at least tee years.They are
required to submit to the EAA computer readableratance records.

5.1.4 If a participant has not attended a CPD activitypCRctivity
scheduled by modules in full, the CPD points awdrddall be
reduced. For a CPD activity/CPD activity schedulagd modules
delivered in seminar/ lecture approved with 1-10DCpoints, one
CPD point will be deducted where a participant semt for any
reason from the activity for 15 minutes or more atatively and no
CPD point will be awarded if so absent for overolih

5.1.5 For multi-session training activities with 11 coettaours or more, the
maximum non-attendance allowable is 20% of thd tmatact hours,
no CPD points should be awarded if participantsadrgent for more
than 20% of the activity. Providers can exercigetst attendance
requirement depending on the nature and objectivéghe CPD
activities.

5.1.6 Time spent on breaks/recesses, test or examinzdiamot be regarded
as contact hours and is excluded from the cal@araif CPD points.

To the EAA

5.2.1 To facilitate the work of the EAA, activity provide should liaise
closely with the EAA.

5.2.2 Activity providers applying for assessment shall dfesponsible for
providing all necessary and required informationthe EAA, and
access to facilities and personnel as required.e HRA shall bear no
responsibility for its inability to proceed with yapart of the assessment
or any delays to the process if any such requméalmation or access
is not provided.
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5.3

5.2.3

5.24

5.2.5

The EAA reserves the right not to accept any refgloesassessment of
all or any part of the activities proposed.

If at any time during the approval period, activitsoviders fail to, or
are unable or unwilling to comply with any directieor condition

stipulated by the EAA, or the guidelines as statethis document, the
EAA may suspend or revoke the approval status ®fGRD activities
after a reasonable period of notification.

The EAA shall not be held responsible for any cons@ces arising
from the assessment process including any delayheovalidation
process or any cessation of the process.

To the Participants

5.3.1

5.3.2

A certificate of attendance should be provided tolaparticipants on
successful completion of a CPD activity. The certificate should bear
the signature and name of a responsible person {leeg head of
organization), as well as the stamp of the orgailmzaand shall include
the following information :

Name of the organization

Title of the activity

CPD activity code

Date and time of the activity

CPD points approved
CPD points earned by the participant

(A sample certificate of attendance is availabléhatAnnex | of Annex
C(1).)

Reasonable notice should be given where an actigitghanged or

postponed. The typhoon/rainstorm guidelines (Antiexf Annex
C(1)) should be observed whenever possible.
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Annex | of
Annex C(1)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF ATTENDANCE
IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activitgvider must sign this certificate. The participamist
retain this certificate for a period specified hg Estate Agents Authority.

PARTICIPANT INFORMATION
English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER
English Name

Chinese Name

Phone Number . (for verification if required)

ACTIVITY INFORMATION
Title

Reference Code

Date

Time : From am/pm to am/pm
CPD Points approved points

CPIZ_) _Points earned by: _

participant points

Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of
(please stamp)
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Annex Il of

Bad Weather Arrangement for CPD Activities Annex C(1)

Whenever possible, if a CPD activity has to be pmséd/cancelled due to Typhoon
Signal No.8 or above or Black Rainstorm Warningtekephone number should be
provided to which enquiries can be made. The Cletvigy provider will advise

participants of the alternative date of the

actigcibncerned in due course.

For CPD activities that have not yet started:

Conditions

CPD Activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 6:30 a

Cance for the morning activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 12:00
noon.

Cance for the afternoon activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 3:00 p

Cance for the evening activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 6:30 a.m.

Continue for the morning, afternoon &
evening activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 12:00 noon.

Continue for the afternoon & evening
activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 3:00 p.m.

Continue for the evening activities
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For CPD programmes that have already started:

Conditions

CPD Programmes

by the Hong Kong Observatory.

The Typhoon Signal No. 8 or above is
issued or likely to be issued as announced

Immediately suspencfor all activities

The Black Rainstorm warning is issued. |Continue for all activities
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Annex C(2)
ASSESSMENT PROCEDURE

For e-Learning/Web-based Activities

Last update on 1 October 2017

1. General Assessment Procedure

11

1.2

1.3

1.4

(&) Activity providers should submit applications tetBAA within two months
after completion of CPD activity.

(b) Application form can be downloaded from the websdk the EAA
(http://www.eaa.org.hk

The EAA will assess the activity based on the d#gticontent, objective,
admission requirements, course design, learningenmads, course delivery,
learning support, participant tracking mechanismerall quality assurance
mechanism, assessment, as well as provider experien

The EAA may publish a list of the recognised CPivé@es and their respective
CPD points on its website attp://www.eaa.org.hk

Provided that all relevant information is submitteactivity providers will
normally receive a formal notification of the resulof their applications,
successful or otherwise, approximatiyr weeksafter the date of application.
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2. Assessment Criteria

2.1

Content

211

As specified in the CPD Scheme Guidelines, aawithat bear a

close relationship with law, compliance or superysissues are
under the Compliance and Effective Management category.
Other types of activities that may help to raise #tandard of
licensees are under tiAdl-round Advancement category. Activities
should be designed to focus on either the Compdiand Effective
Management or All-round Advancement category.

2.1.2

The following is a broad classification:

Categories

Subjects

Examples
(not exhaustive and to be
updated from time to time)

Compliance
and Effective
Management

Regulatory and Legal Complianc

e @ 0o o

Estate Agents Ordinance
and its Subsidiary
Legislation, Code of Ethics
and Practice Circulars
Land Search

Standard Forms
Conveyancing and Tenancy
First Sale of Residential
Properties

Professional Ethics and
Integrity

Laws Other than the Estate
Agents Ordinance

Effective Management and
Operations

Effective Managemer of
Estate Agency Business
Corporate Governance
Risk Management
Cyber Security

All-round
Advancement

Industry Knowledge and Market
Update

Surveying, Property
Facilities Management and
Town Planning

Building, Architecture and
Interior Design

Estate Agency Practice in
Other Jurisdictions

Communication and Interpersonga
Skills

Language Skill

Sales and Marketing Skills
Customer Service Skills
Emotional Intelligence
Leadership Skills

Business and Commercial
Knowledge

o & 679 o

Accounting, Economics ar
Finance

Information Technology and
Data Analysis

Human Resources
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2.2

2.3

2.4

Management and
Administration

Other Knowledge Conducive to | ¢  Environmental Protection
Raising Competence or Enablinge  Occupational Safety and
Personal Accomplishment of Health

Licensees e Behavioural Aspects

2.1.3 CPD points may be granted to those activities civhaim at
enhancing the general performance of the licenaedsare highly
relevant to the estate agency industry.

Objective

2.2.1 The activity objectives should be clearly ined for the target
participants.

2.2.2 The learning outcomes must be specific and atténahrough
electronic delivery.

Admission

2.3.1 Prospective learners should be advised of the iifpstence, equipment
and learning resources (e.g. hardware and softwarg)ired prior to
commencement of the activity.

2.3.2 Entry requirements, if any, should be appropriatthe level and nature
of the web-based distance learning mode of CPD.

Course Design

2.4.1 The activity should be specifically designed fotivkry through the
web-based distance learning mode of study.

2.4.2 The e-learning courseware should make approprisgeofl tools, such
as text, graphics, sound, video as well as asyncdu®and synchronous

communication technologies.

2.4.3 The course design should aim at producing a legrenvironment that
can support both independent and interactive moflliesarning.

2.4.4 The course design should aim at providing flexlbbrning tailored to a
variety of target participants and variations iarfeng pace.
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2.5

2.6

2.7

Learning Materials

251

2.5.2

2.5.3

254

All materials must be ready and available on-lime the EAA’s

inspection, supplemented by additional notes ancuments. Clear
instructions must be available to guide the papéinis through the
materials on-line, in terms of the recommended roafeactivity and

number of hours to be spent on different componen®articipants
must be able to go through the learning procesthem own with the
instructions provided. On-line help should alscakeilable.

The language of learning materials should be kegedhe reading
competence of participants (in either Chinese ali&hn).

Links to other websites might be provided for addidl learning
materials and reference. Permission and copyrighallolinks and
learning materials must be properly addressed.

There must be adequate materials on-line to wartilaat minimum
number of recommended learning hours for CPD pdhes would be
awarded upon completion of the learning activity.

Course Delivery and Learning Support

2.6.1

2.6.2

2.6.3

Activity providers should have adequate infra-suoe for electronic
delivery of the activity.

Participants should be given detailed instructitorsthe activity, and
guided to all relevant learning resources on-likd#fective on-line
support should be available including prompt arardbgh response to
enquiries, provision of guidance to individual leers upon request, and
provision of information on activity requirements.

Some optional face-to-face components may be usetugment the
web-based distance learning mode of study.

Participant Tracking Mechanism

2.7.1 Activity providers must be able to maintain the empnity of

student-record keeping through, for example, atfemd log-on and
identity-checking system. Identity of participamsust be verified.

Continual verification is also required. Examplesliude measures such
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2.8

2.7.2

2.7.3

as the regular prompt for entry and re-entry oftipg@ants’ personal
information.

A tracking system should also be in placekéep track of the
participant’s log-on time, idle-time and activitisadertaken during the
entire time logged on. An audit report should bengyated and
maintained for audit purpose.

Activity providers must ensure that all peaodata are kept strictly
confidential and protected. They are not to beasdd to any other
parties for any other usage.

Overall Quality Assurance

28.1

2.8.2

2.8.3

28.4

2.8.5

2.8.6

2.8.7

For all activities, there must be a persenharge who is responsible
for the overall management and quality of the agtivihe person
should possess relevant training or experience amaging similar
activities.

Activity providers should have in place a comprehesive
mechanism for assuring and monitoring the quality 6the activity.
The EAA will impose as strict requirements on web-bsed or
e-learning activities as those on face-to-face mode

There should be a system of regular reviewcafrse content and
materials to ensure their quality and currency.

Activity providers must maintain back-up aretovery systems for
web-based activities in case of system failure @notlems.

The processes for quality assurance should/ddedocumented and
clearly understood by all personnel involved. Th&AEreserves the
right to inspect these documents.

Learner evaluations should be carried out at the md of CPD
activities. Evaluation results must be maintained and subdhitiethe
EAA upon request.

Significant change proposed in the activities durig the approval
period, e.g. changes to learning hours, content, dnassessment
requirements etc., must have prior approval from tle EAA by
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2.9

2.10

submitting a change request in writing. Upon re-assessment and
where necessary, the EAA may suspend or revokappeval status of
the activities, or specify conditions to be met.

Course Assessment

2.9.1 It is recommended that assessment compogeizt ¢r test), either an
on-line assessment or a face-to-face assessmerntfemented to
ensure that the participant accomplishes the legrouitcome.

2.9.2 Assessment should be valid and reliable irasmeng participants’
attainment of activity objectives.

2.9.3 Assessment must be submitted together with dpplication for
approval.

2.9.4 Prior to admission to the activity, partaops should be informed of
any mandatory assessments.

Experience of Activity Provider and Person in char@

2.10.1 The activity provider / designer should be quatifend experienced in
e-learning including its design, delivery and th@maistration of
assessment.

2.10.2 The person in charge should preferably have expegién the delivery
of e-learning or similar activities.

3. Assessment Outcome

3.1

3.2

Given that participants are free to spend as lamgag short) a time as they
want or need on the activity, providers must spetiie minimum number of

hours that the participant is expected to spentheractivity in order to master
all the materials provided so as to meet the dgtoljectives. _Generally, one
hour of participation in e-learning activities wile awarded one CPD point.

Activity provider will receive a letter of outcomeyhich can be one of the

following:
(@) The CPD activity is unconditionally approved asserged; OR
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3.3

3.4

3.5

3.6

(b)  The CPD activity is approved subject to conditi¢ilssuch cases, the
EAA will monitor the fulfillment of conditions atie appropriate time.);
OR

(c) The CPD activity is not approved.

Activity providers may use the following statementn their
marketing/advertising/promotional materials/litera of approved CPD
activities: “x CPD points approved by the EAA faetEAA CPD Scheme”.

The EAA will monitor the progress of the activitiaad may request activity
providers to follow conditions or directions to mi@in the activity within the
assessment criteria and framework.

A proposed CPD activity may not be approved ifhia bpinion of the EAA it
does not contribute to the professional developn@énthe participants, or
which is found to be of sub-standard quality.

In the event of a formal non-approval, activity yiders may re-submit a new
application after appropriate improvements and fications have been made.

4.  Approval Period

4.1  Only approved activities conducted within the vl period specified in the
letters of assessment outcome shall be entitledaion CPD points. Providers
shall not claim their CPD activities as the EAA apged activities after the
approval period expires.

5. Responsibilities of Activity Providers

5.1 General Responsibilities

5.1.1 Log-on and tracking systems should be in placeetify participant
identity and keep track of the participant’s logtime, idle-time and
activities undertaken during the entire time atyivi

5.1.2 Activity providers should submit copies of log-on ecords to the
EAA within seven working days of the completion ofthe CPD
activities, and keep these records for at least 3grs. They may
also be required to submit computer readable recorsl in a format

specified by the EAA. A sample log-on record shoulbe submitted
36



5.2

5.3

5.1.3

5.2.1

5.2.2

5.2.3

5.24

5.2.5

to the EAA at the time of application.

CPD points will be awarded to the participant whtaias the pass
mark specified for the assessment of that web-baskdty. Providers
can impose additional requirements, e.g. the @ttive log-on time
should not be less than 80% of the time recommebgédtie provider
for the participant to complete the learning atjivi

To the EAA

Activity providers should liaise closely with theAB.

Activity providers applying for assessment are oesible for
providing all necessary and required informationthie EAA. The
EAA shall bear no responsibility for any delaysthe process if any
required information or access is not provided.

The EAA reserves the right not to accept any retfoesassessment of
all or any part of the activities proposed.

If at any time during the approval period, activitsoviders fail to, or
are unable or unwilling to comply with any directi@r condition

stipulated by the EAA, or the guidelines as stateithis document, the
EAA may suspend or revoke the assessment statutheofCPD

activities after a reasonable period of notificatio

The EAA shall not be held responsible for any cqas@ces arising
from the assessment process including any delaybeovalidation
process or any cessation of the process.

To the Learners

5.3.1

A certificate of completion should be provided to k learners on
successful completion of a CPD activity. The certificate should
bear the signature and name of a responsible pgéesgnthe head of
organization), as well as the stamp, of the orgdrn, and shall
include the following information :

Name of the organization

Title of the activity

CPD activity code

CPD points approved
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CPD points earned by the participant

(A sample certificate of completion is availabldle Annex | of Annex
C(2).)
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Annex | of
Annex C(2)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF COMPLETION

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activitgvider must sign this certificate. The participamist
retain this certificate for a period specified bg Estate Agents Authority.

PARTICIPANT INFORMATION

English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER

English Name

Chinese Name

Phone Number : (for verification if required)

ACTIVITY INFORMATION

Title

Reference Code

CPD Points approved points

CPD Points earned by:
participant points

Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of
(please stamp)
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Annex D

Pro-rata CPD Attainment Targets in a CPD Period

Maximum no. of CPD points that can pe
Total number of days holding a valid CPD attainment targets carried forward from the CPD period
licence in a CPD period immediately before the current CPD
period
1-30 days O 0
31-60 days 2 1
61-90 days 3 1.5
91-120 days 4 2
121-150 days 5 2.5
151-180 days 6 3
181-210 days 7 3.5
211-240 days 8 4
241-270 days 9 4.5
271-300 days 10 5
301-330 days 11 5.5
331-366 days 12 6

! For the purpose of the award of CPD Mark for Es#gencies and CPD Attainment Symbol, a licensemilshat least earn 1 CPD point to be recognisetlliiling the CPD

attainment requirement. For the purpose of calmrdbr the award of CPD Mark for Estate Agencib®se licensed employees whose CPD attainmentt tigry@’ and the licensee’s
CPD attainment is also “0” would be excluded.
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Example 1(Next immediate CPD period is a standard 12-mon#ripd)

Annex E

lllustrations - Carry Forward CPD Points Accumulated in Excess from One CPD Period to the Next

CPD Period Attainment Target Total points accunaafat CPD points to fulfill the attainment targe CPDrgs in excess
1°'CPD | 1 Oct 13- 30 Sep 14 . : . _
Period (12-month period) 12 points 20 points 12 points 8 points
Max. no. of points to be carried . . i . .
CPD Period Attainment Target | forward from previous CPD Period CPD points tha_t can be carngd forward Remaining points required JO
(50% attainment target of this periofl) from previous CPD Period achieve attainment target
Next L
immediate 1(?2(:}”}3”15 0;;%)1 ? 12 points 6 points 6 points 6 points
CPD Period P

Example 2 (Next immediate CPD period is not a stardi 12-month period

CPD Period Attainment Target Total points accunaafat CPD points to fulfill the attainment targe CPDirgs in excess
1°'CPD | 1 Oct 13 - 30 Sep 14 . . .
Period (12-month period) 12 points 21 points 12 points 9
Max. no. of points to be carried CPD points that can be carried forward Remaining points required Jo
CPD Period Attainment Target| forward from previous CPD Period b . ; Aning po q
(50% attainment target of this periol) from previous CPD Period achieve attainment tardet
Next
immediate 1 Ja?;g -dios?ep 1 10 points 5 points 5 points 5
CPD Period y

lcpD points earned free from the restrictions s¢froClause 5.2 of the CPD Scheme Guidelines.
2 In the calculation of the CPD attainment for thextnCPD period, the CPD points carried forward friva previous CPD period will be countébt .
carried forward points, should the CPD points e@rimethat next CPD period exceed the remaining @®BDts required to achieve the CPD attainment taw§é¢hat period, the CPD

points in excess could then be carried forwardhéoitnmediately succeeding CPD period, in accordaitteClauses 7.5 to 7.8 of the CPD Scheme Guidslin
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General Conditions on Use of CPD Attainment Symbol

The holder of the Certificate of Attainment in Coming Professional Development may
print the CPD Attainment Symbol (the “Symbol”), piayed on the Certificate of
Attainment, on his/her business cards in strictgaance with the following conditions:

(1) Format

(a)the Symbol (comprising logo and words) may be reduwmr enlarged
proportionately for printing on business cards, tmchange to the design, layout,
fonts and words is permitted,;

(b)the Symbol must be printed in its original colouiroblack; and

(c)the CPD period covered by the certificate awardedtrbe indicated by printing
the year in which the CPD period ends below thedwayn the Symbol. The
years in which alpreviousCPD periods end and for which CPD Certificates of
Attainment have been awarded may also be printeghianological order below
the words on the Symbol.

(2) There is no restriction on which part of the busseard the Symbol is printed.

(3) The holder of the Certificate of Attainment shalhon request in writing from the
Estate Agents Authority, cease to use any busicesswhich bears the Symbol.

(4)Any Licensee who knowingly or without reasonabl@laration makes any false or
misleading statement to the public or furnishesfaise or misleading information to
the Estate Agents Authority in connection with hes/CPD points attainment may be
subject to disciplinary sanction by the Estate Agd&wthority.

(5) Copyright of the Symbol belongs to the Estate Agéuithority.
(6) The Estate Agents Authority reserves the rightarythese General Conditions.
(7)Enquiries: 2111 2777 (Continuing Professional Depeient Scheme).
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Explanatory Notes on Use of CPD Attainment Symbol

Subject to the General Conditions as stipulatethénCPD Certificate of Attainment, holder of thedsa
certificate may print the CPD Attainment Symboltes/her business cards in the following format:

(@ The Symbol (comprising logo and words) may é&#uced or enlarged proportionately for printing
on business cards, but no change to the desigmjtiafipnts and words is permitted.

Examples:
\ <
> <
P
BEEEEFE i o
CPD Award ik AEERTS

(b) The Symbol must be printed in its original aglor in black.

Original Colour Black
Pantone Colour 179C Pantone Black

Pantone Black
)
< Pantone Colour 404C

> . Pantone Colour 404C
PR AR BERE RS
CPD Award CPD Award

Holder of the CPD Certificate of Attainment may ddead the Symbol (in JPEG or Al format) in
“Download Area” of the EAAs website.

(c) The CPD period covered by the certificate awdrthust be indicated by printing the year in which
the CPD period ends below the words on the Symbbhe years in which all subsequent CPD
periods end and for which CPD Certificates of Attaent have been awarded may also be printed in
chronological order below the words on the Symbol.

Examples
For CPD period ended in 2006 For CPD periods enddn, say, 2006, 2007 and 2008
> < or <
BEEEERE
CPD Award LY e ey paTe At
CPD Award CPD Award CPD Award
2006 2006 - 2008 2006
2007
2008
Enquiries

2111 2777 (Continuing Professional Development B&)e
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General Conditions on Use of Premium CPD AttainmenSymbol

The awardees of the Premium CPD Attainment Symtibk (Premium Symbol”), no
matter it is the Silver Symbol (achievement of CHtainment Target for three
consecutive CPD periods) or Gold Symbol (achievensérCPD Attainment Target for
five consecutive CPD periods), may print the PremBymbol on their business cards in
strict compliance with the following conditions:

(1) Format

(a) The Premium Symbol (comprising logo and words) rbhayreduced or enlarged
proportionately for printing on business cards, tmtchange to the design, layout,
fonts and words is permitted,;

(b) The Premium Symbol must be printed in its origic@bur or in black;

(c) The CPD periods covered must be indicated by mgnbelow the Symbol the
CPD periods in which the CPD attainment targetiieved. The years, in which
the previous CPD periods end when the CPD attaihtaeget have been achieved,
may also be printed in chronological order beloes 8ymbol; and

(d) Each CPD period may only be assigned to one Prendymbol and thus be
printed below_one Premium Symbol. Should a Goldnlsyl be awarded, the
Gold Symbol would replace the Silver Symbol to vwhibe same CPD periods are
assigned.

(2) There is no restriction on which part of the bussmeard the Premium Symbol is
printed.

(3) The awardee of the Premium Symbol shall, upon <quewriting from the Estate
Agents Authority, cease to use any business cardhvidears the Premium Symbol.

(4) Any licensee who knowingly or without reasonablglaration makes any false or
misleading statement to the public or furnishes falgse or misleading information to
the Estate Agents Authority in connection with hes/ CPD points attainment may be
subject to disciplinary sanction by the Estate Agdwthority.

(5) Copyright of the Premium Symbol belongs to the testagents Authority.

(6) The Estate Agents Authority reserves the rightarythese General Conditions.

(7) Enquiries: 2111 2777 (Continuing Professional Depelent Scheme).
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Explanatory Notes on Use of Premium CPD AttainmenSymbol

Subject to the General Conditions as stipulatethenCPD Guidelines, awardees of the
Premium CPD Attainment Symbol (“the Premium Symbatiay print the Premium
Symbol on their business cards in the followingrfat:

(@) The Premium Symbol (comprising logo and words) nb&y reduced or enlarged
proportionately for printing on business cards, batchange to the design, layout,
fonts and words is permitted.

(b) The Symbol must be printed in its original colour i black. Awardees may
download the Premium Symbol (in JPEG or Al formaty¥Download Area” of the
EAA website.

(c) The CPD periods covered by the Premium Symbol irchvthe CPD periods end must
be indicted by printing below the Premium SymbolThe years in which all
subsequent CPD periods end may also be printedhrionological order below the
Premium Symbols.

(d) Each CPD period may only be assigned to one Prendymbol. Should a Gold
Symbol be awarded, the Gold Symbol would replaeeSiver Symbol to which the
same CPD periods are assigned.

Examples:

For attainments of CPD target ended in CPD peri@is4, 2015 and 2016 — a Silver
Symbol

or

2014 - 2016 2014
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For attainments of CPD target ended in CPD peritdsl, 2015, 2016, 2017 and 2018 — a
Gold Symbol

or

2014 - 2018 2014
2015
2016
2017
2018

For attainments of CPD target ended in CPD periidst, 2015, 2016, 2017, 2018, 2019,
2020 and 2021 — a Gold Symbol and a Silver Symbol

2014 - 2018 2019 - 2021

Or
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For attainments of CPD target ended in CPD periidisd, 2015, 2016, 2018, 2019 and
2020 — two Silver Symbols

2014 - 2016
2018 - 2020

Or

2014
2015
2016
2018
2019
2020

Enquiries: 2111 2777 (Continuing Professional Depalent Scheme).
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Rules and Conditions for

CPD Mark for Estate Agencies Award Scheme
(Last updated: December 2012)

Introduction

1.

Estate Agents Authority (“EAA”) launched its Conting Professional Development
(CPD) Scheme on a voluntary basis in May 2005 ttaroe the competence of estate
agency licensees and to keep their professionatletge up to date.

To encourage the participation of the CPD Schemedbiidual licensees, the EAA
will present a Certificate of Attainment and a CRBainment Symbol to individual
licensees who have acquired the point requirenreat CPD period in recognition of
their self-enrichment efforts and support for tHeDCScheme.

In addition, the EAA will award a CPD Mark for EstaAgenciesi{t z (I s B i
5% ) to encourage participation of the CPD Schemeganay firms.

Objectives

4.

The aim of the award of the CPD Mark for Estate Ages (“CPD Mark”) is to
strengthen public confidence and the protectioncohsumers through building
professionalism and encouraging best practice arhoggsees.

Rules and Conditions for the award of CPD Mark

5.

7.

Holders of Statement of Particulars of BusinessQBPwith 80% or more of their
employed licensees (amongst which there must bebthech manag8r (“80%
criterion”) as at the 31 day of October of each year, having been awartedPD
Attainment Certificate for the CPD periods immediat preceding their current
individual CPD periods may apply for the award ofC#D Mark through the
submission of a Voluntary Declaration Form for CMBrk for Estate Agencies.

The CPD Mark will be valid for one year, from 1 dary to 31 December of the
following year (“the validity year”). To ensureahtheir application for the CPD
Mark would be processed before 1 January the fatigwear, holders of SPOB should
submit a Voluntary Declaration Form for CPD Mark féstate Agencies to the EAA
between 1 October and 1 November each year.

For the purpose of the declaration, each licenseeoaly claim to be an employee of
one SPOB as of the declaration date in each year.

!i.e. the manager appointed for the purpose o8 fEAO
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8. The declaration is voluntary.

9. The holders of SPOB will be issued with a CPD Mddcal in recognition of their
self-enrichment efforts and staunch support for@R® Scheme. The SPOB holders
issued with the CPD Mark (“CPD Mark holders”) mdyring the validity year, display
the CPD Mark decal at their respective businessesdds and print the CPD Mark on
their pamphlets, brochures, and other documentshaatdrials issued by them. The
CPD Mark holders will also be entitled to print t68D Mark on the business cards of
their employees issued by them.

10.CPD Mark holders and their individual licensed emyples must comply with the rules
and conditions set out herein. Non-compliancehef tules and conditions set out
herein or incorrect or false declaration made ® HAA by any SPOB holder or its
licensed employees would lead to suspension orirtation of the use of CPD Mark,
in addition to any disciplinary action the EAA miake against the SPOB holder or its
licensed employees.

11.The EAA may carry out random inspection of est@gfengies’ records to ascertain the
accuracy of the information given in the declamatiorms e.g. Certificate of CPD
Attainment of the licensed employees, employmecdnas, etc.

Suspension and Termination of the use of CPD Mark

12 Notwithstanding anything herein mentioned, the EfAy, at its sole and absolute
discretion and without assigning any reason therédominate or suspend the right to
use the CPD Mark by any CPD Mark holder. In sutkeweent, the CPD Mark holder
concerned must immediately and unconditionally eaasng the CPD Mark and shall
forthwith: -

(a) remove the CPD Mark decal from their business add® and cease using and
procuring their employees to cease using any pastghbrochures, documents,
materials, or business cards which bear the CPx;Mar

(b) cease to hold out to the public in any way thay ttwe holders of the CPD Mark;
and

(c) return to the EAA all CPD Mark decals.

Display or use of CPD Mark decal and CPD Mark

Display of CPD Mark decal

13.CPD Mark holders may, within the validity periodtbe CPD Mark, display the CPD
Mark decal at their business address. No amendnaennodifications to the design
and layout are permitted.
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Use of CPD Mark

14 The CPD Mark may be reduced or enlarged proportaiydor printing on pamphlets,
brochures, documents, materials and business chrtte employees of CPD Mark
holders, but no change to the design and layquensiitted.

15.The CPD Mark must be printed in its original colounn black.

16.There is_no validity period for printing the CPD Maon pamphlets, brochures,
documents, materials and business cards of theogegd of CPD Mark holders
provided that the year in which the CPD Mark isaittd (i.e. the year of declaration)
must be indicated below the CPD Mark on these grinAll subsequent years in
which a CPD Mark is obtained may also be printeg¢hronological order below the
CPD Mark. Any year in which the use of the CPD Kaas been suspended or
terminated for whatever reason cannot be printed.

17.There is_no restriction on which part of the bussw&ards, pamphlets, brochures,
documents or materials is printed.

18.Subject to the permission herein granted, copyrghihe CPD Mark and ownership of
the CPD Mark decal belongs to the EAA.

Indemnity

19.CPD Mark holders shall indemnify and keep the EAAd ats agents fully and
effectually indemnified against any loss, damadg@ncor liability of whatever nature
or kind whether or not resulting from the negligeraf the EAA or its agents which
they or any one or more of them may incur or sutiegctly or indirectly arising from,
in connection with or as a result of any defaulhegligence by CPD Mark holders in
complying with these rules and conditions; or agsult of any dispute between the
CPD Mark holder and its customers; or any clainc@mplaint made by its customers,
or otherwise as a result of the holder of SPOBdaiilCPD Mark holder; or any of the
representations, warranties or declarations madabPD Mark holders being untrue,
inaccurate, incomplete or misleading. This pransshall survive suspension and
termination of the right to use the CPD Mark.

Non-liability and waiver

20.The EAA shall accept no responsibility or liabilityhatsoever in relation to any
dealings between CPD Mark holder, its licensed eyg®#s and customers, or
otherwise arising as a result of the holders of B®@ing CPD Mark holders or their
suspension or cessation to be CPD Mark holders.is phovision shall survive
suspension or termination of the right to use tR®@®Aark.
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21 By applying for the CPD Mark award voluntarily, defs of SPOB and their individual
licensed employees are deemed to have agreed tesskp unconditionally and
absolutely waive all their rights and claims agathe EAA and its agents, in relation
to the CPD Mark award.

Handling of information

22 Holders of SPOB are obliged to supply informatioartgining to their shops’
information and individual licensed employees’ pa& data as required in the
declaration form. It shall be the absolute oblmabf the holders of SPOB to procure
and obtain the consent of their licensed employegsrticipate in the CPD Mark for
Estate Agencies Award Scheme and to the suppliyedf personal data by the holders
of SPOB on the declaration forms. The EAA will uee personal data provided in
the declarations for the following purposes —

(a) processing the application;

(b) enforcing or complying with the Estate Agents Oatlioe (Chapter 511); and
(c) inresearch and statistics.

23.The personal data provided by holders of SPOB adwvidual licensed employees in
the declaration forms will be handled in accordantth the provisions contained in
the Personal Data (Privacy) Ordinance (Chapter.48dividual employees have the
right to access and correct any personal datagedvoy writing to the Data Protection
Officer of the EAA.

Application Procedure

24\oluntary Declaration Form for CPD Mark for Estafgencies” and “Rules and
Conditions for the CPD Mark for Estate Agencies Alv&cheme” are available at the
EAA office and on the EAA website.

25Holders of SPOB are required to submit the origioglthe completed and signed
declaration form to the EAAs Professional Devel@min Section (48/F, Hopewell
Centre, 183 Queen’s Road East, Wanchai, Hong Kionggrson or by post.

Enquiry
Tel: 2111 2777 (Continuing Professional Developn&satieme)

Fax: 2152 3600
Website:http://www.eaa.org.hk/
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CPD Mark for Estate Agencies Award Scheme
Explanatory Notes on Display or Use of CPD Mark Desd and CPD Mark

Subject to the rules and conditions as stipulateitié Rules and Conditions for CPD Mark for Estagencies
Award Scheme, holders of Statement of Particuldr8uwsiness issued with the CPD Mark (“CPD Mark
holders”) may display the CPD Mark decal at thespective business addresses and print the CPD dmark
their pamphlets, brochures, documents, materiats lamsiness cards of their employees issued by them
according to the following requirements and format:

Display of CPD Mark Decal

CPD Mark holders may, within the validity periode(i 1 January to 31 December of the year after the
declaration year) of the CPD Mark, display the OR&rk decal at their business address. No amendnoent
modifications to the design and layout are permiitte

Use of CPD Mark

(a) The CPD Mark (comprising logo and words) may beuced or enlarged proportionately for printing on
pamphlets, brochures, documents, materials andidssicards of the employees of CPD Mark holdets, bu
no change to the design and layout is permitted.

Examples:

Em wE R E R E®ER
ESTATE AGENTS AUTHORITY

Professional Learning

mﬁf}ﬁﬁﬁffiﬂf;’;r{%% AT AN
(b) The CPD Mark must be printed in its original cadorin black.
Original Color Black
ENA &5 o Mty € K 10C BN\ &% ilom iy & K 10C

cC 0 Professional Learning Professional Learning
M 100 L» co
Y 100 M 20
K 10 Y 100
C 90 K10 C 60
M 100 M 100
Y O Y 80
K 40 e o ———— K 10 vt i ——— K 100

(c) CPD Mark holders may print the CPD Mark on pamghlérochures, documents, materials and business
cards of the employees of CPD Mark holders at ang &as long as the year in which the CPD Mark is
obtained (i.e. the year of declaration) is cledrgicated below the CPD Mark on their prints. All
subsequent years in which a CPD Mark is obtained atgo be printed in chronological order below the
CPD Mark. Any year in which the use of the CPD Khas been suspended or terminated for whatever
reason cannot be printed.

Examples:
Awarded the CPD Mark in 2010 Awarded the CPD WMar four consecutive years, say, from 2008 t01201
BN e s imb BN 55 G Skl ENA 50 ol Bt

Professional Learning Professional Learning. Professional Learning

or

EEALMERIGEFAR EEABLERASEFAR
AW R R RR CPD Mark For Estate Agencies CPD Mark For Estate Agencies
CPD Mark For Estate Agencies.

Enquiry: 2111 2777 (Continuing Professional Development B&)e
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k& Form A
DANFiEAE EEEHEEEZENHFR

Request for Manual Marking of e-Quiz

2o EAEEE B (E R R
To: The Professional Development Section of thatéshgents Authority (EAA)

AANHAOFEEEECH G AMME EEEHENGER - LEXREEQHEEERA
FHRBEAANIRENEE AANBEELEEHENERZDEERNEEBE - WA NFE
FRRAC 2R B EHENHE LEE > 4 E&EFE AL - understand the terms of the e-Quiz set
out in theCPD Scheme Guidelinesd wish to have my answers marked by the EAA ralinu | agree that
the EAA’s result is final and any online answerbratited by me for the same e-Quiz will be invalid.

A AR _E | enclose herewith:

(a) & A\ Y& 5E 4% my answer sheet

(b) AN Z st A S Bl A (40 ] i 7= 1B A RIf 4 75 42 (£ 814X ) a copy of my Estate Agent Card (no
photocopy is required if the original is produced)

JF & Note:

o [EIEL IR T W BB ST i P2 an entry received after the deadline will not beqarssed

o BEREEISS HFLUT L0748 1 = e results and the answer guide will be provided
in the same language in which the e-Quiz you took.

AANFAEREUTEAERN TEERFEEAFHBEE LEEHAEEERFEHUEGKES
ZH > RBMFEERECHEEY  REREFEREECTEHIEE2INE VL E L
Hofth B REAH R A H BB R BT feE e (O E B GR ] ) (511 )Ry 9] - | agree that the
personal data collected below may be used for thpgse of administering the e-Quiz, producing th@uez
completion certificate, conducting and verifyingeatdance at Continuing Professional Developmenti@eh

activities, other directly related purpose or fofa@cing and complying with the provisions of thetéie Agents
Ordinance (Cap. 511).

ANHBEARANTLLEH FEE R EREREHEE A ANNEANER -

| understand that | can ask data users to corrggiarsonal data by writing to the EAA.

B a5 A\ % i B 55 1
Name of Applicant : Licence No.

i =1 it fiE Address
TR =F 9% 1 Telephone No. :
% %4 Signature : H # Date

& 2 Enquiries

WEMRHEE R4 EAA Hotline: 2111 2777 fH4&E H £ {51 E] Continuing Professional
Development Scheme)

{H EH Fax: 2152 3600 & % Email : eaatraining@eaa.org.hki@ i Website:www.eaa.org.hk
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#8372 APPLICATION FORM
AR AR EET ISRy - BANEARFEA

Award of CPD Points - Applicable to Individual Licensees

RHEE R E]

W E R B B B
ESTATE AGENTS AUTHORITY

E’ k& Form B

CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

FOR OFFICE USE ONLY

Application No.:

Date Received:

FE—En - HFEABE  Part I: Information of Applicant

B

AN (i) £30)

Name of the (Chinese) (English)

Applicant

RN SR BEELIE

Licence No. Tel Number

INEATH \
(A7 )

Name of the .

Company (If applicable

s SEBFERY  Part 11 Activity Mode U (s g £ v % Please v where appropriate)

U (a) HFEEE [ WFEre | ZETHHBRAVESINES) (— 25480 E0EE 18 10/ N\ 1Y7E
H)) | AEREITEASAVERRE (R — R ERER AR E - OB - RIS
SERI ST ERSHIRAR) | 4 LiEREE S
Attending Seminar / Lecture / Multi-session Tragirctivity (a series of
activities with a total duration longer than 10 l)u Award-bearing Course (a
structured series of classroom sessions that wouillchinate in the academic
award of a certificate, diploma, sub-degree or eepgr Web-based Distance
Learning
O (b) #iwsespe R Es00
Teaching or Conducting Recognised CPD Actf@i@)
> fé‘fﬁkffzﬁ ZaG R
O (© wrsEsTE® Iéllﬁqn Par?ll%Foﬁﬁi(;)
Participating in Pro bono work
O (d) 2pnpesmm R
Participating in Luncheon Talk and Presentdtfon
O () s - REEFE s EH"
Participating in Tour, Delegation Visit or Profesmsal Exchange Activit@
O (0 fediss / s s a0
Delivering Coaching / Mentoring and Knowledge Shgn’Sessioﬁ)(“)
O (9) #ziss | ws s s
Receiving Coaching / Mentoring and Knowledge S@Bessioﬁ)(“) ]
O (h) HhErE HHETFE =517 - i)
Publication

Fill in Part Ill: Form (ii)
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E=En - HEEEEZEEE  Part 1l Details for application of awarding CPD points

& Form (i)

BT

Name of Activity

R IR ey

Name of Activity Provider

bl

Type of Provider
(FRAB = TTIEN L "
7£  Please ‘" where
appropriate)

() HEE R E IR AR5 E)
CPD activities solely or jointly conducted by thaA

(i) FE7 TR B R o S RSB )
Activities solely or jointly conducted by the Ended Training Institution®

(i) HHREZ 22 g PR AL B Ty EE) » S LR RIER I - RS
FEARERIT SRR A B B EhR 45
Activities offered or accredited by the widely rgossed professional
associations of those professions or areas wherexpertise of such fields are
complementary to that of estate agency or benkfwiicensees

(V) BUREGEE Hs SR 2R s & P Bl

Activities solely or jointly conducted by the gowenent or statutory bodies
(V) Fr@B R EAeETE] N i B TURNVERE

Reimbursable courses under the Continuing Educé&tiom
(Vi) TR B EZRE NHYEE)

Activities recognised under the Qualifications Feavork
(vil) B8 S B SEZ R R EG WA EEEEE

FEERL A E] B & SRS E)

Other activities the Professional Development Cottemiof the EAA considers

worth incorporating into the CPD Scheme e.g. daitisi conducted by estate
agency firms or trade associations

sTEIYIES) - BIanH

i Bl Lk S A R
EKTD)

1
Organizer / Accreditorof (If a;éﬁé?g
the Activity and Activity
Code
EHETER A FEENE () £ (9)

Informationof Instructor

Applicable for Activity Mode (f) to (g

~

JEENHH R | ERAE B
4 H ,B;ﬁ(e) (7) ®)

Date and Time of the
ACtIVIt¥ / Act|V|ty Start
Date’

EEEAEHIE | FHEHER
R I CE N
Expected Completion
Date/CompIetlon Date (If
appllcable)6 )(DE)

HHH

R s s © 0O
CPD Periof("®

01/10/

sEh

S 30/09/
— to — Duration of Activit%g)
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+H Y

[ |CE1

[ ]CE2

EHKRARET Compliance and Effective Management

SHEGH
Regulatory and Legal
Compliance

ARE T E
Effective Management and
Operations

L st (RERIR G ~ LT EART ~ BRSFSPRI R
shazim 2 Estate Agents Ordinance and
its Subsidiary Legislation, Code of Ethics
and Practice Circulafd

+ Y Land Search?
faisk <Y Standard Form®

w5, R E ™ Conveyancing and
TenanC)(/u)

—F sy First Sale of
Residential Properti

sy k= professional Ethics
and Integrit)g'll)

S BRI M A Laws
Other than the Estate Agents Ordindhide

O 0O o oo

O A s e e 75 Effective
Management of Estate Agency BusiriEds

O 26" Corporate Governanfd
O @ Risk Managemefit
1 gasgz4 cyber Securit§?

Subject*?

RIS JTEINE" " 5]

Please ¥ where appropriate

[ ]AAl

2HEAZE All-round Advancement

TR R 5 &
Industry Knowledge and
Market Update

i s NERR (R ROS
Communication and
Interpersonal Skills

= PR B P S Tk
Business and Commercial
Knowledge

HA A BIIRT A Z RETT

S A S R

Other Knowledge Conducive
to Raising Competence or
Enabling Personal
Accomplishment of
Licensee

OIS - /s s ket ™
Surveying, Property / Facilities
Management and Town Plannfh]tj

IS~ SR R E N EET Building,

Architecture and Interior Design

HoAth SAE R M 2 (RS B % Estate
Agency Practice in Other Jurisdictions

N

sE=HEJ] Language Skill

PR TS HEEE R TS Sales and Marketin
Skills

= FHE & TS Customer Service Ski

1544 %75 Emotional Intelligenc

SHZEF51T Leadership Skill

gt~ K08 KB AIER Accounting,
Economics and Finan

EERH R EEE 537 Information
Technology and Data Analy:

AN FTE & K {7E Human Resoures
Management and Administration

N O O I A O

[] IEIE{%:E Environmental Protectic
M 2E 224 K B Occupational Safe and
Healtt
] {75 (B Behavioural Aspec
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R TFEE B2 B BRI BIALEBI N B (3584 ((WE 7 E o] G2l BT/ If necessary, please provig
SEB A ARG 17 - EhT 20k 22 (% |the information in a separate attachment)
i) Fe e ) 9

Documentary Proof Attached for the EAAS
Reference (e.g. Contents of Activ{lease provide
the course outline with hourly breakdown and teaghi
materials / handouts, if angnd Evidence of
Attendance.ﬁlz)

K8 Form (ii)
ZEE*

Name of Publication*

SRS
Publisher

B4 | WRHE© 00
Publication Dat& () (3

EHEAEER Compliance and Effective Management

[JCEl <FE&a#H L1 Hizs (RER (R ~ ELRREIART ~ $R5PSrRl R
Regule}tory and Legal iﬂ%@%m) Estate Agents Ordinance and
Compliance its Subsidiary Legislation, Code of Ethics

and Practice Circulafd
iiﬂzﬁﬂ%}(n) Land Search?
T%a%jﬁﬁ(ﬂ) Standard Fornt&’

et 5 KM Conveyancing and
Tenancy

—F sy E" First Sale of
Residential Properti@sl)

sy k= professional Ethics
and Integrit)g'll)

S BRI M A= Laws
Other than the Estate Agents Ordindhide

fl g

Subjecflo)

O 0O o oo

B /‘\\ = “‘/”D Py B x iy KK 3 Aol A S N1 .
L o Do mammEs O s e
Effective Management and Management of Estate Agency Busiri&ds
Operations TS o Corporate Governant®
O s Risk Managemeht”
O gagz2z4"Y cyber Securitf”
2HEEFAEEE All-round Advancement
[JAAL  ATSRAIERE 553 O s - el s s Ry s
Industry Knowledge and Surveying, Property / Facilities
Market Update Management and Town Plannifg

(] gid ~ SR k= NEgET Building,
Architecture and Interior Design
(] HAth SAE 2 (REZE E % Estate

Agency Practice in Other Jurisdictions
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[1AA2 il R A BRRBR RS

Communication and
Interpersonal Skills

sE=HE77 Language Skill

=Y R T HEEE R I Sales and Marketin
Skills

= FEAE 1T Customer Service Ski
154525 Emotional Intelligenc

SHEFLTT Leadership Skill

[1AA3 ‘S K EasEHIE
Business and Commercial
Knowledge

wat ~ &R K5 RIE Accounting,
Economics and Finan

BRI R B 73 #r Information
Technology and Data Alysis

AN JTEEE R F7F Human Resours
Management and Administration

[1AA4 EM AT Z8ES) [ REE(REE Environmental Protectic
2 A BRI (] B¥EZe K ERE Occupational Sety and
Other Knowledge Conducive Healtt

to Raising Competence or [ ] {75, .3 Behavioural Aspec
Enabling Personal
Accomplishment of License

* BELINEERRRAEEFREA Please provide copy of publication as attachment

FUUE Sy - BEHEEAZFZE  Part IV: Signature of applicant

0 N O I A

%2 Signature: HH Date:

W sppee ppy (g e iaien ) 55 1FL o Please refer to Clause 5.1 of the CPD Scheme Gnédéor details.
@) e T S (BT - Instructor of a Recognised CPD Activity.

©) s A FREESEN2BEEE R /D 1/\F - The applicant’s involvement in the activity sholddt for at least 1 hour.

W mnEE T RN AR EEAR | A SR 5 R R B RS B % -
BEEFAHEEANER | BiE N B/RFFA 2 A R R B B DL EIRRAR S A = AHR L (F4CE - The qualification:
of the instructors includingresenters / speakers / facilitators / coachestorg will be considered as and when recognitic
activities under the CPD Scheme are applied fathbyactivity providersWhere the coaches or mentors are practitionersa
trade, they are to be holders of estate agengsdie at the rank of manager or above, with at thasé years’ relevant warig
experience.

©) el opy (B EEHES]) i B - Please refer to Annex B of the CPD Scheme Guidslfor details.

O B (EEEEEHEEES ) F 7. 10PNV TGRS A EE TR Y - 2 DR
B5E A H TRV AE B B - SR sh 2 R R B R e (BT 155 | )28 7.38¢- For an activity straddling two CPD periods, C
points will only be earned on the day of completiercept for award-bearing courses as describé&tlanse 7.10 ofhe CPLC
Scheme Guidelines. Please refer to Clause 7!180EPD Scheme Guidelines for details.

U e RN EREES R TIE B P [ R A R B (T B E B s & IR AR T (T
EEEE(EZE S - Application for award of CPD points has to be madthin two months after completion of the activity;
otherwise, no CPD points can be earned.

®) 35 AAF 2 NSNS Bt E e 2% 5 5 IEEA A - The applicant is a holder of a valid licence (EstAgent’s Licenc

(Individual) or Salesperson’s Licence) at the tiofi@articipating in the activity.

KRB R E S I BS I RN BE FEET B2 4y - Time spent on breaks/recesses, test or examinaiosxcluded from th

calculation of CPD points.

U0 spimeespy (FussE(cat8IiSE]) 45 47 - Please refer to Section 4 of the CPD Scheme Goigtefor details.

OV pemmnt R e 201745 10 5 1 HAE > BUH TR0 A TIERGL  RHE IS A0 RR AR B B
FRRE RS ERF R (%45 el B M A E ) (E5 B R @S g st S RSB N "0, BIENE D - K
WL R R HRTT » ZERARGE R - Z SRS U EEIER 77 » RIS E(FEUSZ BRIAFFTEORAY T 00 |
£ HAVE Sy - CPD activities are no longer classified into coranon-core subjects as from 1 OctoB6d7. Licensees who
licences have been attached with a condition reguthem to acquire a certain number of CPD pdimts core subjects unde
the CPD Scheme of the EAA within a certain periédime which has yet to expire and who have yet to fulfik trelevan

©)
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condition are requested to note that by acquiriRipGoints from this CPD activity, such licenseeallshe deemed to ha
acquired CPD points from core subjects for fuliiglithe relevant condition.

) e e R S S A S B T S T R A R T R B S R R - S
MY IE S E HAESY - Acceptable evidence of attendance includes a ivartif of attendance issued by the relevant ac
providers, a confirmation letter stating the numb&idearning hours isgd by the relevant activity providers or any sim
formal written confirmation.

W) Wi \AESFEE | SIEHARIS Ryt 2 (RS R SE BIREER A A - SEAURERIET BB T3 - cifR i sRheels
TR A TAE—ENMHIEERFELZ]] - The applicant is a holder of a valid licence (Esstétgent’'s Licence (Individual) «
Salesperson’s Licence) at the time of publishing plablication.The publication has to be a printed and binded bmokr
e-book. Publications required by employing agenoreasstitutes as part of job duties is excluded.

U EE{E A\ &R E2HH Personal Information Collection Statement

WERMEER( "SWER" ) CIHFERMESREFTERIE BRI E T YIRE: (a) BREA RN R A g R
Eat NGB RIS, (b) TR (CEFRGI(SE S1LE)ATME; K (c) WIFTRGT - fEIL FEERIEHHE N & ai)E
ERIME o AR ACRRERBEHEERATR 2 &R WS B E B g - WRATRHYE N E R S EE & 5

T EHi R At - AR R OUEE N ERESK - Sl E (R E B IREE R 4 - The personal data collected or
generated from this Application Form will be usedthe EAA for the following purposes: (a) procesgsthe application for award of
CPD points; (b) enforcing compliance with the Estétgents Ordinance (Chapter 511); and (c) researelnd statistics. The
provision of the information in this Application fo is voluntary. Licensee who could not provideratessary data may affect the
processing by the EAA of his/her application. Peedalata collected will only be transferred to spelnsons who are responsible for
carrying out the above purposes. Personal datssiecel correction request should be addresseé Dédta Protection Officer of the
EAA.

st - R NS BEEN TS E R FEERT RSy ) 1) PG REREEAAE - BRI EE

BT -
Remarks: Where “EAA clearance required” is specified foparticular activity mode, no CPD points can benedrwithout
written approval from the EAA.
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FHEE SR
CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

#h%< APPLICATION FORM
HEREETEEREEITEIEE Ry - BANEII IR | FOR OFFICE USE ONLY

(EXEFERPHEFE) Date Received:
Award of CPD Points - Applicable to Activity Providers
(Prior Recognition Granted)

Application No.:

Ty - THHERE  Part I Activity Provider

AR AT

Name of Provider

O esn oy B m et S S5 E)
Activities solely or jointly conducted by the Ended Training Institution&

U HEZR2NE LGSR ESEE 0 ES) - st HERARE - HEHE
RETENF AT B Ehs

Activities offered or accredited by the widely rgoised professional associations

defok
IR _ of those professions or areas where the expefttisech fields are complementary to
Type of Provider that of estate agency or beneficial to licensees

FIEE TS L . . .
i%f %ease W wherd D BN EGEE S BUBER RS S IS B

appropriate) Activities solely or jointly conducted by the gowenent or statutory bodies
O R A8 N o B0z

Reimbursable courses under the Continuing Educétiom
O JRE0 R B RS T HEE)

Activities recognised under the Qualifications Feavork

BT

Name of Activity

JEENERR (4 )
Activity Code (If applicable

E_Ey - 2B Part 11 Mode of Learning ) (s#pmar » #8741 1 v % Please " where appropriate)

(] &&FE | #5f Seminar / Lecture
O] ek yB8s3iEE) (— 254805808 10 /\F 9, 5E)) Multi-session Training Activity (a series of adties with a total
duration longer than 10 hours)

] AEREERrERRAVERE GE— AT RRER TS S UK - BRI BB B2l E A4 1YERE)  Award-bearing Course (a
structured series of classroom sessions that weuwilthinate in the academic award of a certificaiplotna, sub-degree or
degree)

[ B ES Luncheon Talk and Presentation

EEE - RFREEGEEZEASMUESR) Tour, Delegation Visit or Professional Exchangéivity
49 FiRFEEE (BT HETE Y4 2 ERE) Web-based Distance Learning (self-paced Intdeaehing packages)

0O
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B=E R EEEEINESEEE  Part Il Details for application of awarding CPD points for participants

A BEan H HH
Activity Start Date

EaHERES / EREm O
Expected Completion
Date/Completion Datd*®)

Frag s g s @E)
CPD Periof*®)

01/10/

= 30/09/
to E—

RS Yl
Duration of Activity(e)

= A
Subject”

[ ]CE1

[ ]CE2

S RAERET Compliance and Effective Management

SFEGH
Regulatory and Legal
Compliance

ARET e E
Effective Management and
Operations

]

O 0O o oo

oo O

S QBRG] ~ EHTEER] ~ #RsrsrRI K

iﬂ%@%@) Estate Agents Ordinance and i
Subsidiary Legislation, Code of Ethics and
Practice Circulaf®

iiﬂzﬁﬂﬁ(s) Land Searc®
T%a%jﬁﬁ@) Standard Forn{®

w5 R E® Conveyancing and
Tenancy

—F ey ® First Sale of

Residential Propertiésé
e k=0 professional Ethics and
Integrit;fs)

S FRER RIS M A Laws
Other than the Estate Agents Ordindfice

v % Effective
Management of Estate Agency Busiri®ss

#2%:5® Corporate Governan®
a5 1 ® Risk Managemefft
4ass 274 cyber Securitf)

(BT E TR A0 B v 57
Please ¥ where appropriate

bAAl

[ JAA2

2HEAZE All-round Advancemen

RESIE VG
Industry Knowledge and
Market Update

i R N R RRAEDS
Communication and
Interpersonal Skills

G GEE S
Business and Commercial
Knowledge

61

]

O 0O goodg oo o oo

IR ~ e/t B R AR
Surveying, Property / Facilities Manageme
and Town Planni

i~ SR R NEgET Building,
Architecture and Interior Design

Hith w5 AE T E B SEE S Estate

Agency Practice in Other Jurisdictions

sE=fEJJ Language SKill

S R T HEEE R TS Sales and Marking
Skills

Z PR 54575 Customer Service Ski
1452 i Emotional Intelligenc

SH# T Leadership Skill

at ~ &R KRR Accounting,
Economics and Finan

FERHY S 88 73 17 Information
Technology and Da Analysi:

N JTE R R 47 Human Resours
Management and Administration

ts

)
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[TAA4  HEAEBETHFAZRES) [] EEE(R:# Environmental Protectic
E4 (PN RRPSIE: (] B2z K f#E Occupatioal Safet and
Other Knowledge Conducive Healtt
to Raising Competence or  [] 47 (3 Behavioural Aspec
Enabling Personal
Accomplishment of Licensees

RUETEERSHOERY

Documentary Proof Attached for the EAASs

Referenc®

2R (20 ¥or)
Name of the Participant (Chinese) (English)
RIS

Licence No.

(175 35 22 n] B4t 2 B s Al A 2589 4 If necessary, please provide the information separate attachment)

EUUERy © Fiki&EZ=  Part IV : Signature of Activity Provider

Name of Activity Provider

TR

Signature g5 &** Date HHH
Name of Person Signing Position
N LHAIA

** Please affix company chofZ /A EE1E=

W selEsEan (FREEEEEEETE4E5]) i B - Please refer to Annex B of the CPD Scheme Guidefimedetails.

@ selEsE o (FREEEEEEETE4ES]) 55 5.18 - Please refer to Clause 5.1 of the CPD Scheme Gnasdbr details.

@ B (FPEsEsEEEaTETES ) 5 7. 10 BRPrif il e MRS AT EAR SRS - A — BB IS WO (B BB - By H G ROfETRSE) 52 i H A fE
HYHE(SHGES - 2615 S0 (s Se(ssTEise]) 58 7.3 - For an activitystraddling two CPD periods, CPD points will onlydmrnec
on the day of completion, except for award-beadogrses as described in Clause 7.10 of the CPD SBeidelines. Please refer to Cla
7.3 of the CPL SchemeGuidelines for detalil

@) EEFHSR (FESEEEEETEFSS]) 4 C- Please refer to Annex C of the CPD Scheme Guidefimredetails.

) HSEERSHYER BIESNLEEIG i B (I B 22 B I IEEA A - The participant who applies for CPD pointis)a holder of a valid licent
(Estate Agent’s Licence (Individual) or Salespets Licence at the time of participating in ttactivities

®) (RE RS IE R RE I fEET & 524y - Time spent on breaks/recesses, test or examinaiencluded from the calculation of Cl
points

O HiEFE2l (FFEHEEEETETES]) £ 4% - Please refer to Section 4 of the CPD Scheme Goéefor details.

® FRESEFOEEEHCH 20174 10 4 1 Hile - BUY "o F TIEZG , BHERYE o d0FFRR N B R BRI I foR (R SR R AAE A5
SERFEEA (Ma% e ERFEL i A ) TE% S BRSBTS AU R B Tt BIEEVERS » ROk E TR T - 2%5%
R NRIGERE R ¢ 0% SRR ARUS RS0 SR ) » B & (FRUS L Rk Tt ) BEE#YEESY - CPD activities are no long
classified into core or non-core subjects as fro@ctober2017. Licensees whose licences have been attagitiedh condition requirin
them to acquire a certain number of CPD points foome subjects under the CPD Scheme of the EAA mighcertain period dfime which
has yet to expire and whhave yet to fulfill the relevant condition arejuested to note that by acquiring CPD points frbim €PD activity
such licensees shall be deemed to have acquiredp@REB from core subjects for fulfilling the relawt conditior

O EPRALEEIN AL K HESE O 0 W EEEGEES (W0FYES) - Please provide the course outline with hourly bdeakn and teachir
materials / handouts (if any).

U £l A\ &k EEH Personal Information Collection Statement
WERHEER( "RERE" ) CIHFERATWEESUREFTEHE AR E NI (a) IREARINY HEEERUT A RE B EIERIE TR, (b) $h
TR FE AR RIS SLLE)AVRE, K (C) et - (R HFHFRIRIME A AB RSB E FME - RFRAARGIRIPFERT G TRgw
AEEREE R o (EMSE SRR A g AT BRI AT o AREER R OUEE A BRI E0K - Bt E S R IR EE R LT
The personal data collected or generated fromApjdication Form will be used by the EAA for thellwing purposes: (a) processing the applicatianafward of
CPD points; (b) enforcing compliance with the Estagents Ordinance (Chapter 511); and (c) researahd statistics. The provision of the informatiorthis
Application Form is voluntary. Licensee who coulnt provide all necessary data may affect the pgingdy the EAA of his/her application. Personahdzollected
will only be transferred to such persons who aspoesible for carrying out the above purposes.dpeisiata access and correction request shoulddressed to the
Data Protection Officer of the EAA.
e © A NSEEEE TAERE RERTERE S ) 0UES) - RIEEEEE REEE - SRR RS TR BB -
Remarks: Where “EAA clearance required” is specified foparticular activity mode, no CPD points can benedrwithoutwritten approval
from the EAA.
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ESTATE AGENTS AUTHORITY

SR E ST

CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

FHzEZ APPLICATION FORM

H IR R I P R VG - BHNEE EINMERE
Application for Endorsement of CPD Activity -

Applicable to Activity Providers

FOR OFFICE USE ONLY
Date Received:

Application No.:

B0y - TR Part | Activity Provider

(a) H&E278 Name of Provider

[]
(b) H&REIERI Type of Provider
SR R " B Please| [
“ v* where appropriate)
[]

EMRHEAE GreiteErsEdisr =&k Estate agency

firms (Please provide detailed background inforovatof the
provider)

WEAHERE GEIREENEE S &R Estate agenc
trade associations (Please provide detailed baakgr
information of the provider)

HAth GF2ftiimastdiz &) Others (Please provid
detailed background information of the provider)

T - 7EENERL Part ll: Activity Information

(c) ZmJERzE Application for [ JE#EETEEEZ ] Pre-event application
Endorsement L] JEER s A Post-event application

(d) JEENZFE Title of the Activity
CEB)F B [ ZE) Y 27 Activity titles
should be reflective of the activity content)

(e) =5 Kk HBEHY Aims and Objectives

(f) /E'Eb%]t% Target Participants O] FresthE(EE | &£ 8 Licensed Estate Agents / Salespersons
(5B SIILL" 9 TTH#SIF Please| ) 2L General Public
“ v where appropriate. Allow multiple [] WAWHELET In-house
selections) [ ] Hfth Others {&:tHH Please specify: )

o <
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Seie

BE B

i3 =

(9) 23#ERY Mode of Learning”

(FIRHE 5L " F Please

where appropriate)

L]
L]

u‘/ﬂ

e Eﬂ%ﬂ”‘%’f(z) Seminar / Lectur&

SETERATRIIED (— RS 10 /355

Multi-session Training Activity (a series of actieis with a total
duration longer than 10 houf2

AR ET AR YRR (SRR — PSR E R PR E ~

1B - BIER s fr s ek 93372) @ Award-bearing Course (a

structured series of classroom sessions that wauidinate in the
academic award of a certificate, diploma, sub—dfeglredegreég)

@%Eﬁ@é&iﬁééﬁ(z) Luncheon Talk and Presentation

IEEE - RS E® Tour, Delegation Visit or
Professional Exchange Activ@

fEthds e | w5y =% 8@ Delivering Coaching /
Mentoring and Knowledge Sharing Seséfon

Bz | s R A5 ZE8 ) Receiving Coaching /
Mentoring and Knowledge Sharing Seséfon

4 LETEERE (1 R ke )@
Web-based Distance Learning (self-paced Internedrniag
packagessz)

[1CE1 ~FAGH

(h) #HY Subject™
(FFIABE TTHS L
“v" J£Please "
where appropriaté)

EHRBEWNEE Compliance and Effective Management

Regulatory and Legal Compliance

[ CE2 ARUEM faiE
Effective Management and
Operations

L1 s (RERAGRGI ~ LM AR ~ #RSPSPRI R g im
%(5) Estate Agents Ordinance and its Subsidiary
Legislation, Code of Ethics and Practice circ®

j:iﬂzﬁﬂﬁ(s) Land Searc®
ft 34O standard Forni®
sz e O Conveyancing and Tenancy

*%{I%”%%ﬁﬁ%(s) First Sale of Residential
Propertieg‘:’)

s or 15k =O) Professional Ethics and
Integrity(s)

st FRER RIS M LA 2 Laws Other tha
the Estate Agents Ordinaride

L]
L]
L]
L]

o

H ?&%fiiﬂzgéﬁfiﬁi%(s) Effective Management
of Estate Agency Busine

ﬁ—_\%%%?ié(s) Corporate Governan£®
g Risk Managemef®
ygz224:© cyber Securit])

[
L]
L]

L]

[ JAAL

Update

[ ] AA2

2EEASERE All-round Advancement
T R i &R
Industry Knowledge and Market

T RN GETS
Communication and
Interpersonal Skills

O s - wpereitiese R s Surveying,
Property / Facilities Management and Town
Planninés)

i~ SR R == (N % =T Building, Architecture and
Interior Design

HirEpAE M ZE (QHE T Estate Agency
Practice in Other Jurisdictions

sE=#EJJ Language Skills

I N T HERE LTS Sales and Marketing Skills
= F AR TS Customer Service Skills

s

0

oogo oo

& 45275 Emotional Intelligence
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[ ] AA3

Knowledge

] AA4
{EPNB iSRS

Licensees

i E N
ESTATE AGENTS AUTHORITY

Business and Commercial

HAH BT Z RETTER

Other Knowledge Conducive to []
Raising Competence or Enabling
Personal Accomplishment of

Seie

BE B

i3 =

SHZFE TS Leadership Skills

Bt~ 80 KL BA RS I, Accounting, Economics
and Finance

B RHE #3237 Information Technology
and Data Analysis

ANITEEE T KT Human Resources
Management and Administration

0O 0o o o

A

(2 Environmental Protection

k2274 K@ Occupational Safety and Health
77 55,038 Behavioural Aspects

L]
[]

(i)

yEENIFE; Duration of Activity

/INEF Hour(s)

0)

HREEER Attendance Requirement
(AL B T RAR GRS I35

Please provide details of the calculation o
attendance rate and deduction of absence, etc.

(715 72 0] SF 4 2 B 2 A iR 9 X I necessary, please

provide the information in a separate attachment)

(k)

HENRFEBEREREES CPD
Points Applied For

47 point(s)

()

JEEINZR Contents of Activity

(FFHELL Z B B A REAFIET 77+ LWL
e H#E (WA W) Please provide the
course outline with hourly breakdown and
teaching materials / handouts, if any)

(7 55 Z ] 73t 2 5 2N B lgaa P K fF If necessary, please

provide the information in a separate attachment)

(m)

TH & 2 F Bk % Expected Learning
Outcome

(7 55 Z ] 73t 2 5 2N Hlaa % K fF If necessary, please

provide the information in a separate attachment)

(n)

FZEREES Medium of Instruction

(FF P& 5 L " 9% Please "
where appropriate)

[ ZEzE English
[ 3¢ Chinese ([] EH¥zE Cantonese
[] iz Putonghua)

(0)

¥EET 2N A8 Expected Number of
Participants / 1 & A& Number of
Participants

(p)

SR E IR HHE Proposed Date of
First Delivery / 23 HHf Date of
Event
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- A
E B

i3 =

(a)

et & 4 2 I X B Expected
Frequency of Activity per Year (H i
R 75 B Al BF 55 58 | Pre-event

application only)

() JEFEHMR Fee [] %% Free of charge
7 @;é ASAILE" " E Please ™" where U] 2EEERCEE: Fee payable by participants: $
appropriate.)
(s) #EEEHEBL Prospective Venue /i %5 4% Name
Venue (F 4 EteEEEE To be completed for Mkl Address
face-to-face activity)
(t) HEBJF7E Assessment Methodologies
(PIAIER R Z 2GR For example course-endl (v ary b e sy s 6 g1 1 If necessary, please
exercise or test) provide the information in a separate attachment)
WREBETEERS2ENHEHINE

Additional Materials for the EAA's

Reference

(7 55 B ] 73t 2 5 2N A lgaa 9 K fF If necessary, please

provide the information in a separate attachment)

F=8M - A4S LEEEENER
Part Ill: Information Related to Web-based DistanceLearning
(H 48 [ 22 2T E)E 22 To be completed for web-based distance learninigiggt

v)

MEEEZEFES Web-based
Distance Learning Activity

[
[

Hr#tE Newly developed

FP CRR AT (W 2 iE B 5 2 Based on recognised face-to-fa
activities

(w)

Rt TFEE /UGS LEEEE
BMELL | RER P VE R RS
~ Website / Demo Account
Information and Instructions for the
EAA's Access to Web-based Distance
Learning Materials

(7 75 Z o] 73t E 5 2N Fliaa 9 fF If necessary, please

provide the information in a separate attachment)

(x)

BARL Y% H Log-on and

Tracking Mechanism

(K15 7 n] St Z H BN B lE K f# If necessary, please

provide the information in a separate attachment)
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EVUESy © EERTER} Part IV: Profile of Instructor(s)

(A1 352 ] SHA 2 B Bl A5 14 If necessary, please provide the information Beparate attachment)

ZHf Instructor (1) ZH Instructor (2)

44 Name

Wefr | 44757 Position / Title

IR BRI
Highest Academic Qualification
and Awarding Institution

\"ZJ

BE B SR AH 4
Professional Qualifications and
Awarding Body

EBEERE H HEIRY I E 4 b
Relevant Working Experience to
the Subject of the Activity

iy DOREE N
Experience in Conducting
Similar Activities

BRI - BEESG  Part V: Quality Assurance
BEESGHE] Quality Assurance Mechanism
[ ] HYes []:2F No

WA FRERREHEGINEEE (EERHITHERRE R et ZEal) -
If “Yes”, please provide details dhe quality assurance mechanism (including pro@sdand assessm
criteria)

(H1 5 35 2 ] SHA 2 B B A5 14 If necessary, please provide the information Beparate attachment)
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BNEMD  JEEIEE A Part VI: Person-in-charge

EEIEEA (F32) (32
Person-in-charge | (chinese) (English)

B | #af

Position / Title

T4k BRah EE5S
Telephone No. Fax No.
R EL 4]

E-mail Address

Hrak

Address

A HEE Part VII: Remarks
T ST (FHEE R EETEHE5]) R TutEfE - Activity provider shall comply with the CPD

Scheme Guidelines and the below explanatory notes.

)]
@

©)]

SEETE SR (FEEEEEETSEE]) &£ 5.1 - Please refer to Clause 5.1 of the CPD Scheme (haddor details.

TR EST (FHEFEEEEHERES]) M C 2 (GHXIER) FIBHRVEDK - (G531 E A B R4
Hhttp://www.eaa.org. \RUEUS 80T (FREEE ST ETET ) REHZIEFIRA) < Activity provider shall observe
the requirements set out at the “Assessment ProgtdtuAnnex Cthe CPD Scheme GuidelinéBlease visit the latest
version at the EAA websitettp://www.eaa.org.hk

T PR R R A EL B R Ry o SRR » R e S Bl 8RS et ] R Rl R BE I
E7EE) » R/ E IR SR FF S I BRI E - BB R & B TSI B0 Y BRI SRR R e
PEVRAEARIORES - $HEAT AR ARSI AT B0 A Al 2 A AR B Se BB R AT 5 [ B E R SRS - BE
SR KB EH{FE B S - Activity provider shall ensure that the informatioontained in the training materials is
accurate and up-to-date. The EAA makes no warrasittp the accuracy or completeness of the infeomaiontained
in any of the training materials of the activityopider, irrespective of whether the subject adfivit endorsed by the
EAA as a recognised CPD agty or not, and/or any training materials areaatted to this application or otherwis
The EAA will not accept any liability or respondibi whatsoever for any loss or damage caused t @@rson
howsoever arising from any inaccuracy or incompless of any information contained in the trainingtenials of the
activity provider.

B e R AR D R B R R 8 P R B R A (ST RS B B LIRS R EN T g RS —E
% | °» The EAA may upload details of the endorsed CPDviiets onto the “List of all upcoming CPD activisieof the
EAA website.

HE(EfEEsEE [ s [ WEAR 1 EEANE | EEAB)WERER LR AR EUEE T EEENS R
W& - (EBERTAHEEANE | BE A BRF Atz R 5 B AC s DA TR S A = AR AHRH L F4LEg - The
qualifications of the instructor, including presenst/ speakers / facilitators / coaches / mentaitsbe considered as and
when recognition of activities under the CPD Schere applied for by the activity providers. Whehe toaches or
mentors are licensees of the trade, they are twluers of estate agent’s licence at the rank afagar or above, with at
least three years’ relevant working experience.

HERae i RIERER R S SR IE S5 [ RS (ST E1E2 ) nT S Eh AT R (& H RS BN 58 B R & H A $2
2z - Application for endorsement as a recognised CPifct claiming CPD points can be made pre- andtfvent
within two months after completion of the activity.

FrIFEEEE BB AL - BRTKES RS LR EE E (2227 - No CPD points can be earned witheuitten
approval from the EAA.
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E IR Y SRR T Ry SR RS B e R B B R R T A TR RN A B E R H R RS #R -

Activity provider shall submit copies of attendanezords to the EAA within seven days of the conipte of the
recognised activity or written approval from the £A

4)
®)

HESE SR (IR BEETEIFES]) £ 425 - Please refer to Section 4 of the CPD Scheme Guéatefor details.

RS EEIEE T 20174 10 H 1 HEE - HUH "oty #1305 BEEEYE « AReRR YRR R AT A e
FEORFFR ARG ER RN (a2 e R B M oRfEim) (ERE R s R G # PSR- EN "0, B
HIELTY » AL IR E R HURTT - a2 SRR E © SR ARSI IUESINE 7y - B E FIUSZ
R ELRA TR0, RIEYEESY - CPD activities are no longer classified into corenon-core subjects as from 1
October 2017. Licensees whose licences have litsmed with a condition requiring them to acqaireertain number
of CPD points from core subjects under the CPD Sehef the EAA within a certain period of time whiblas yet to
expire and who have yet to fulfill the relevant diiion are requested to note that by acquiring @®bts from this CPD

activity, such licensees shall be deemed to hawepiised CPD points from core subjects for fulfilline relevant
condition.

FA\ET - TH%EZR= Part VIl @ Signature of Activity Provider

Name of Activity Provider

TS

Signature g &** Date HHH
Name of Person Signing Position
H=E NG kAT

** Please affix company chogiZ /A EJE1 &
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o EAGEEES (M Fax: 2152 3600

To: Estate Agents Authority

ik - FAEFEEAER 18358 & I, 48 1%

Address: 48/F, Hopewell Centre, 183 Queen’s Roat] B&schai, Hong Kong

il

FERES "‘il

Continuing Professional Development (“CP”) Scheme
Voluntary Declaration of CPD Attainment

R AL

Name of License :

R ISR ES e =]
Licence N : Licence Expiry Date
FHE SR BT E

CPD Perio* : to

*H R E BRI EIT R E R R EOK - B2 T FHEECEE(ERTEFES ] , 55 7 = - Please refer to Section 7 of the
CPD Scheme Guidelinesn the meaning of CPD Period and the CPD attaihnemget.

KNGEEHR AR ESE R ERENEUSE @8 |
| hereby declare that during the relevant CPD Rdrimave accumulated:
B CARUEER B P EE R B RE )
CPD points for Compliance and Effective Managenseijects

EHEE SRR H R E SR B2y
CPD points for All-round Advancement subjects

Br488 Total CPD points

il A\ %= Licensee’s Signature; H A Date:

H fEift4% EEE Daytime Telephone No:

WEEE A ERIEEEH Personal Information Collection Statement

wERHEEER( "WER ) LR REFMUEREIFTEAE AR E T YIRR: (1) mEARRFREE R BT EZ T 5
FFASEERT S, (b) BTRIEEHEBERRGIEE 511 BEVRRE; K (o) WIFERERET » 1R s EFR A E A\ BRI 418 B RS - RFFREA
REEFE AL EEFTR 2 & TR S R B R S o WERTSHIE NS A GBS G T T Bl g2 At - ARIER S
TEEANERIEK » sEEsk i E R E S B IREE R F £ - The personal data collected or generated fromDbidaration Form will be used by
the EAA for the following purposes: (a) processihg application for Certificate of Attainment and [CRttainment Symbol; (b) enforcing
compliance with the Estate Agents Ordinance (Chdit&); and (c) researches and statistics. The gimvof the information in this Declaration
Form is voluntary. Licensee who could not provitlenacessary data may affect the processing byeth& of his/her application. Personal data
collected will only be transferred to such persem® are responsible for carrying out the above psep. Personal data access and correction
request should be addressed to the Data Proteéoffmer of the EAA

HRiERE s EZHE Method of Receiving the Certificate of Attainment
GFER AERESE TR RN B E N R EHR W
Note: NO NEED to complete this section if you wish to receive the Certificate of Attainment by post.)
L] EEREMENEERTHRRNVENR  BEilEd e E DPE SR B g seHbll - W B ACRIEE S RENGE
FREE > FPTEIIIIE v 9 o BERERA AR R .

Subject to the EAAs endorsement of the points, @D Certificate of Attainment will be sent by ordig post to the registered
address of the licensee. If licensees wish teecbthe Certificate from our offices, please kinglt a v in the box. If you would
like to collect it through an authorized represtma please provide details on that representative
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hE R R R TRE — HEERRE
Voluntary Declaration Form for CPD Mark for Estate Agencies
(AR M BN R EI IEARSS it (R E S H R =)
(Please submit theriginal of the completed and signed form to the EAA's Bssfonal Development Section.)

FE—Ey: BEEEREESE Part I: Particulars of SPOB

BRI E IS ZRHIFT R SR E
SPOB No. Total No. of licensed employees*
B R E \
Frdl & SE st B & (B : )
Business address shown ir District (e.g. Wan Chai)
the SPOB
BEFERE ” .
FA N1 cy;fr%té\c)tipfrnson & telephone number
Name of SPOB Holder
—Ei S #F1g* Part Il: Particulars of licensed employees
— i ZEFFEAGERE* Part ll: Particul fl d I *
A JRERERFENTZ 9 H 30 H e &5 E I B R F o
#:4 Name Licen;;:}l\blt]“mber Awarded the CPD Certificate of Attainment for thBIZ period
ended on 30 September of the declaration year ***
1. 7= Yes [] 7% No []
@& #**Branch Manager **)
2. & Yes [] 73 No []
3. 7= Yes [] 73 No []
4. = Yes [] 7 No []
5. 7= Yes [] 73 No []
6. 7= Yes [] 7% No []
7. & Yes [] 73 No []
8. 7= Yes [] 73 No []
9. 7= Yes [] 73 No []
10. 7= Yes [] 73 No []
(A FEF S MARRIEE)
(Continue on additional sheets, if necessary) ﬁ,@%{ Total
aF JEH T RERRESTIEE ) AYRGET - VHA 80%E DL 1
ZRFFRR A (BIELHE) B AT E
Remark: To be awarded the CPD Mark, 80% of liceresagloyees (including the
manager**) of an agency shop must have awarde@éhngficate of Attainment

*EFERTE RS 2 10 H 1 HE HZENRIVEEF R ERA AR - R AR SRR 9 H 30 H &l ST BT 3 52
FFE8E - Include all licensed employees of the holder of tBPOB as at 1st October of the declaration yegardless of whether they have been awarded the
Certificate of Attainment for the CPD period enaed30 September of the declaration year.

ORREE (S REEGRE]) & 384 (ERYESHE - The manager appointed for the purpose of s. 38\@1.E

ok AT RETR OB BN (I EL R BR S BI SR, SRS R Bk (B EIIE S | (58 725 KL E- Please refer to Section 7 and Annex F of the CRi218e Guidelines
on the meaning of CPD period and CPD attainmegetar
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FE=E{5: BE#HH Part Ill: Declaration
RNERRABELERSE - SBLERIT AT (RB R E) A NCHR " R s R e R T R T E — R &
k> MSEEHBETANE - A NBHRUA AFTR RS TR (R E RS Ry ~ seBE S B - A A\ Bt e (CH R Je
AN R E R ATIR LAY ER, - On behalf of my sole proprietorship, partnershiga@mpany (as the case may be), | hereby dedare
that | have read and fully understood the “Rules @odditions for CPD Mark for Estate Agencies Aw&theme”. | declare that the foregoing
information is FULL, COMPLETE AND TRUE to the bestmfy knowledge and belief and | authorize the Estafents Authority to verify the
foregoing information in any manner as it deems fit

HHH Date NERE BELEE AEIREBELEEI G N\# e E SN FEE
L AH Y 78 (R ({18 A B E Authorized Signature
Name of Representative/ Sole  Estate Agent’s Licence (Individual) No. of and Company Chop
Proprietor/ Partner # Representative/ Sole Proprietor / Partner#

# R 2 Delete as appropriate

HEEH
IMPORTANT NOTICE

Ut £ ({E A\ &} 220 Personal Information Collection Statement

e CELEE R (" B E") T L R e P SR SR B T A (8 B E T H TR (a)p2 B A BRI 7 (CRE e S B SR i (e Faa i = (' v
TSR ) ) I EEERE R E A T T TIAE ) AURE; (DX TR A CER IR (] (55 511 ) HIRRE: R (T K
Giat o AR SRR ALE N BB RS - REEFERWERA AR REHREMFEZER - g vERE RS
EAEHEIHY RS  ICEEFRISAVIE AN B R @ s & 1T R R Z AL - ARER KOUEE NBRE0K - 3FhasitE TR R
&kl £+ - The personal data collected or generated fromDieislaration Form will be used by the EAA for thdldaing purposes: (a)
processing the application including announcing éardees on the the EAA website; (b) enforcing mliance with the Estate Agents
Ordinance (Chapter 511); and (c) researches aridtist®t The provision of the information in this @aration Form is voluntary. SPOB holders
who could not provide all necessary data may affieetprocessing by the EAA of its application tatiggpate in the Scheme. Personal data
collected will only be transferred to such persai® are responsible for carrying out the above psgp. Personal data access and correction
request should be addressed to the Data Protdoffmer of the Estate Agents Authority.

sTEI4S /1 Announcement of Results

B R AR HEEN T AERE B E AR T iRt ) fREET - B EEREIERIH B R - BRI e A -
W TR EREEERHERE R ER T iR HENERT R E B - 55 THEE AN, TREEE 2152 3600EE
#iiZ eaatraining@eaa.org.hk The EAA will announce the list of awardees of tHeDCMark, e.g., the SPOB numbers, business namebusimbss
addresses on its website in such manner as thent&§ahink fit. If you wish to be excluded from thigt of awardees of the “CPD Mark for Estate Ageac
Award Scheme” on the EAA website, you may fax tatu&152 3600 or e-mail useatatraining@eaa.org.fkinform us of the request.
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FrEEEEESTE

Continuing Professional Development (CPD) Scheme

HERER X E TR ENETRE/ MERER

Application for Replacement of Small Badge of Premim CPD Attainment Symbol

FE—E: BHFEAER Part I: Information of Applicant

FHEE A4 (+30) #0)

Name of the Applicant |(Chinese) (English)

FERHE SR EEETR

Licence No. Tel Number

NS H 4 Gold

Type of small badge* | [ $H Silver

R A [ &% Lost S HERFEE RS =2 Fillin and signPart Il & Il
Reason for

Replacement* [ #61% Damaged > HZK 4 ZE =25 Fil in and signPart Il|

*EEPNEE R TN v 58 Please put a” in the appropriate box(es).
** A ARSI/ MEE Must return the damaged small badge

FEEy: ESLEEHEH Part ll: Declaration of Loss

AN B EFEmE MEEEN - R ERESEA R EREEER (TEER ) BE TR AR EFEIRAR

BRI B Y MECE (B > WA ABET& =0 R MR - DR R SRR M E TR E S

KNGE B ARANNFEA NIE DAL -

| understand that | can be in possession of @NE small badge, including the replacement, awardedtie
assigned CPD periods, and | would be required tom#uthe extra small badge to the Estate Agentshdvitly
(“EAA") if the original small badge, previously reged lost, was subsequently found. | hereby decthat my
original small badge is lost.

==

=& Signature : HHH Date :

E=5: BEFEAZZE Part lll: Signature of Applicant
RANFEEFRNE FFFITERHEMERER - AR & EEAR AR T BB | NATRAIRRRK -

I confirm that the information given on this appliion form is correct and have read and agreeda@onditions set
out in the “Important Notes” of this form.

%% Signature : HHH Date :
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ZERV/IMEERS 3 To be completed during collection*

O ARANCEHESHNMEE - WUE M
I returned the damaged small badge and acknowledgépt of the replacing small badge.
O ARACUEHEE N -

I acknowledge receipt of the replacing small badge.

%% Signature : HHH Date :

*EENEE I TREANNLE v 58 Please put a” in the appropriate box.

EZEIE Important Notes

1. /MEEHREME—K -
The small badge can be replagegte only

2. HHEUINEUENTE T Ryt Me 1207, - D FIIRE R B0 -

A non-refundable fee diK$120 is charged for replacement of the small badge.

3. EEEEZHE IR G ek A 5 A SHHGE S B - e A AN IEETE A ke —(E A A 8 FIERE SRR DL
TS liH e S SHE R S Y/ MBSO - 55 [E] st e (B R B At 5 {7 56 A BINE 0 > BEARREE -
The EAA will notify you in writing to collect theaplacing small badge upon verification of your égadlon. You muspay the
charge in cashand collect the replacing small badgeperson at the EAA officewithin one month after the issuance of the
notification by the EAA. Pleadering with your Estate Agent Card or other identity proof, e.g. the Hong Kong Identity Card,
for checking by the EAA staff.

4. SrERERGE IR IR R R AT [E R R A Bt BRIk S SR T B R M — (| (B SRR /M
EIEA) o WFE S EIELN) NEEE - B VER B R B AR M Tt A (RS -
An awardee of the Premium CPD Attainment Symbolughmnly be in possession @NE small badge, including the
replacement, awarded for the assigned CPD pertoalsyagiven time. In other words, if a small badgesviously reported lost,
was subsequently found, the awardee concernedugee to return any extra small badge to the EAA.

U {8 A\ &k 2B Personal Information Collection Statement

#EREEERCEEE") (bR FTSIEANEREHE NYIAR: (a) REARmEE e M
AVEEE, (b) SRTRIZETEMZE BRI S11Z)AVRE; K (c) BHFEk&rat - EILFHFEE R AE NERaiE B M E - 4R
FRRCRREREE SRR 2Bk MR G B B R R EL L B 55 - WERATSAY(E N BkhE R g A ahiT Bl ARz A

+ - HRAA R R EOEE ANEREDK - SEReE i E B E R IREE R 4T - The personal data collected or generated from this
Declaration Form will be used by the EAA for théldaving purposes: (a) processing the applicatianréplacement of small badge
of Premium CPD Attainment Symbols; (b) enforcingnpdiance with the Estate Agents Ordinance (Chaptdl); and (c) researches
and statistics. The provision of the informatiorthis Declaration Form is voluntary. Licensee wloold not provide all necessary
data may affect the processing by the EAA of hisépplication. Personal data collected will onlyttensferred to such persons who
are responsible for carrying out the above purpoBessonal data access and correction requestdsheubddressed to the Data
Protection Officer of the EAA.

#Ez5 Enquiries

HE R HEEE F 4 EAA Hotline: 2111 2777 5 48 & ¥ # & T &] Continuing Professional Development)
B E Fax: 2152 3600 E #f Email: eaatraining@eaa.org.hk 4§ 4 Website:www.eaa.org.hk
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