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NOTE TO USERS

This Handbook provides essential information for thos:
interested in taking the Estate Agents Qualifying Eamination
or Salespersons Qualifying Examination in papebasec
format. Candidates should study the contents withare.

Estate Agents Authority
August 2026
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LICENSING REQUIREMENTS AND QUALIFYING

EXAMINATIONS

1. The Licensing Regime

11

1.2

1.3

1.4

Since 1 January 1999, anyone carrying on estatecggeork in Hong Kong must
hold a valid licence, namely:

(a) an estate agent’s licence (individual) — the holdery perform estate agency
work in the capacity of a sole proprietor or a partof, or a director of a
company engaging in an estate agency business,sateaperson of another
licensed estate agent; or

(b) a salesperson’s licence — the holder may palyorm estate agency work as a
salesperson of a licensed estate agent.

The requirements for the grant of an estatentagdicence (individual) and a
salesperson’s licence are specified in the Estgens Ordinance (Cap. 511) and
Estate Agents (Licensing) Regulation. Essentialfyapplicant must:

® have completed a Form 5 educational level or itsvedent;
® have attained the age of 18 years at the datephitapon;

® have passed the relevant qualifying examinatiothén12 months immediately
prior to the application; and

® Dbe considered a fit and proper person to holdemte.

In view of the launch of the first phase of andatory Continuing Professional
Development Scheme (“Phase 1 Mandatory SchemehedEstate Agents Authority
(“EAA"), candidates who take and pass a qualifygmgmination after 1 January 2025
will be subject to the EAA's mandatory learning uggment upon the grant of a
licence using the result of such qualifying exartioraunless such candidates are
excluded from the Phase 1 Mandatory Scheme. Edibucomply with the mandatory
learning requirement could affect a licensee’sililigy to renew a licence.

Please refer to the aforementioned legislatoon browse the EAA website
(www.eaa.org.hk) for details. If you have any gigsabout licensing requirements
and/or whether you will be included in the Phadéahdatory Scheme, you may call
the EAA Enquiry Hotline at 2111 2777.

2. Introduction to the Examinations

2.1 There are two different Qualifying Examinations:
(a) the Estate Agents Qualifying ExaminaticEAQE”)
(b) the Salespersons Qualifying Examination (“SQE”)

2.2 A candidate who passes the EAQE may apply for eidmeestate agent’s licence
(individual) or a salesperson’s licence. A candddaho passes the SQE may apply for
a salesperson’s licence only. The examination tesilil only be valid for licence
application purpose within 12 months of passingetkemination.

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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2.3

2.4

The EAA has appointe( the Institute of Professional Education And Knowle(
(“PEAK?”) of the Vocational Training Council (“VTC”}o administer the Qualifying
Examinations. All the Qualifying Examinations areadable in paper-based format
and will be conducted by the PEAK Examination CerftPEAK Exam Centre”) of
the VTC. For details of the Salespersons Qualiffgrgminations in computer-based
format, please refer to the Handbook on the Connieieed Salespersons Qualifying
Examination.

The examination desand deadlines to register for tEAQE and theSCE may be
found on the EAA website at www.eaa.org.hk.

PREPARATION

3.

4.

Syllabi

3.1

3.2

The examination syllabi are set ou Appendix 1 for the EAQE and Appendix 2
the SQE of this Examination Handbook.

To familiarise yourself with the requirements and the types ofktjaas of the EAQE
and SQE, you may review the Sample Questions (itiad to those provided herein)
for the qualifying examinations posted on the EAdbsite.

The EAA does not publish any study materials oaoige any preparatory courses for
the qualifying examinations. Some educational aathing institutions, and some
estate agencies, may offer various types of prémgraourses for the qualifying
examinations. Anyone considering enrolling intosthe€ourses should note that the
EAA does not give accreditation to any such coursasto the providers of these
courses. No representation whatsoever is thergfoem by the EAA as to the quality
of the courses or their providers, or as to whetecourses would enable a candidate
to pass the relevant examination. Individuals sthoekercise due care when
considering enrolling into these courses.

Format

4.1

4.2

4.3

Multiple-choice questions are used for both the EAQE and.SIandidatesmay
choose to take the examination in either EnglisBlinese when they register for the
examination.

Different versions cquestiorpaperscontairing question of the sam«contens but in
a different order will be used in each qualifyingmination.

The differences in format between the EAQE &€t are highlighted below:

Number of questions

EAQE

50 questions:
Part | :
Part Il :

30 stand-alone questiq
20 questions based on

one or two case studies

D

mBart | :

SQE
50 questions:
40 stand-alone questig

Part Il : 10 questions based on

one or two case studies

ns

D

Examination time

3 hours

2 hours 30 minutes

EAA website: http://www.eaa.org.hk

Enquiry Hotline: 211177
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4.4 To pass an EAQE or SQE, candidates must pass bdthdhd Part II. The pass mark
is 6094.

Candidates of the EAQE must score at least 36 marl&art | and 24 in Part Il
respectively in order to pass the EAQE; candidatéee SQE must score at least 48
marks in Part | and 12 in Part Il respectively idar to pass the SQE.

If mark penalty is imposed upon a candidate whotrewenes the examination
regulation, mark(s) will be deducted from his/hetat score in the examination.
Hence, in order to pass the examination, such datelmust pass both Part | and Part
Il of the examination and also obtain a pass miaek §0%) in the overall result after
deduction of mark(s).

4.5 Sample documents are appended for reference as/oll

Appendix 3: Sample questions and answers

® Appendix 4: Samples of question book front covers and ansiveet.

5. Restrictions on Registration for Examinations

5.1 The following persons are not allowed to registesiofor the respective qualifying
examinations:

EAQE

SQE

which had not ceased to ha

effect (whether by reason of its

expiration or otherwise) for mor
than 24 months on the date

registration and/or the date of t
examination

ve

e
of
he

(individual) or a salesperson
licence which had not ceased
have effect (whether by reason
its expiration or otherwise) fa
more than 24 months on the d;
of registration and/or the date
the examination

0] A person who has passed [a() A person who has passed |an
EAQE within the last 12 months EAQE and/or SQE within the last
from the date of registration 12 months from the date of
and/or the date of the examinatipn registration and/or the date of the

examination

(i) A person who is the holder of |&(ii) A person who is the holder of|a
valid estate agents licence valid estate agent’s licence
(individual) on the date of (individual) and/or 3
registration and/or the date of the salesperson’s licence on the date
examination of registration and/or the date of

the examination

(i) A person who was the holder of ar{iii) A person who was the holder pf
estate agent’s licence (individual) an estate agent's licence

S
to
of
r
ate
of

1 Please note that the above pass mark of 60% isatubjreview by the EAA from time to time. Any cfge to the pass mark will be
announced on the EAA website. Candidates shoulduttthe EAA website for the latest information.

EAA website: http://www.eaa.org.hk
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(iv)  Aperson who has registered or sat
for an SQE which is to be or was
held in the same month (i.e.,|a
candidate may only sit for an SQE
once each month)

5.2 Even if such persons have registered or s@ihéorespective qualifying examinations,
they will be disqualified, and any fees paid wititlbe refunded. Neither the EAA nor
the PEAK Exam Centre has any obligation to verifg/ar inform registrants whether
they belong to the above categories. Hence, ragistshould ensure that they do not
belong to any of the aforesaid categories befayestration.

REGISTRATION

6. Entry Form and Essential Documents
6.1 Obtaining information

6.1.1 Detailed registration procedures are seirotne “Application Procedure”, a
document produced by the PEAK Exam Centre. The meot contains
important guides and is attached to the Entry Fét@ase read it carefully.

6.1.2 Entry Form and the documents attached divaduApplication Procedurt
Instructions to Candidates can be obtained bydhewing methods:

® Obtain at the following places in person or by presentative:
office of the PEAK Exam Centre:
1/F, VTC Tower, 27 Wood Road, Wanchai, Hong Kong

® Download at www.vtc.edu.hk/cpdc.

6.2 Registration for Examination

6.2.1 Registrations must be made to the PEAK Exam Ceahireng the period
specified on the PEAK Exam Centre website (wwweda.hk/cpdc). For
methods of registration, sé@pendix 5.

6.2.2 Before registration, you should consideeftdly which type of licence you
need to apply for and thus the type of QualifyinguBination to sit for.

6.2.3 Before registration, candidates should endbat they satisfy all the
licensing requirements and any documentary evideegairements. For
details on licence application, please visit the AEAwebsite
(www.eaa.org.hk).

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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7. Fees and Payment

7.1

Fees paid are neither refundable nor transferalkd@y other candidate or for another

examination save in exceptional circumstances stibjethe approval of the EAA.
Please refer to the Application Procedure for paymeethods.

The examination fees a

® EAQE : $900

® SOE

. $650

8. SpecialExamination Arrangements

The following requests may be entertained on tmelitions specified:

Nature of request

Time restrictions

Remarks

Changing the
Language of the
Question Book

Candidates may change the language of tBabject to payment of an

Question Book before the deadli

specified in the Application Procedure. Fommount and the payment

details, contact the PEAK Exam Centre.

hadministration fee, the
method of which are
specified in the Application
Procedure.

Other Special
Examination
Arrangements

Any requests for special examinati
arrangements must be made in writing
the EAA through the PEAK Exam Centre
least two weeks before the
examination, stating clearly the reasons
the special examination arrangemen
needed, together with relevant support

document(s) (e.g., medical certificate) for

consideration. The EAA is not obliged

allow the request and may charge

administration fee for making the spec
examination arrangements. In any event,
EAA has sole discretion in th
determination of such request and

decision shall be final.

relevant

biMay be subject to payment
tf an administration fee (tp
dve determined).

and
[(S)
ng

to
an
ial
the
e
its

9. Admission Form

9.1 Candidates must produce their Admission Form faryeio the examination centre.
The date, time and venue of the examination argeation it.

9.2

Admission Forms will be provided to candidatexording to the Application

Procedure. Please notify the PEAK Exam Centre gfdmange of email address or
Hong Kong correspondence address.

EAA website: http://www.eaa.org.hk

Enquiry Hotline: 211177
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9.3

9.4

The “Instructions to Candidates” (s&ependix 6) will be issued together with the
Admission Form. The “Instructions to Candidatesipates regulations of an
examination and sanctions for non-compliance (sashdeduction of marks or
disqualification). The PEAK Exam Centre and the EWAl strictly enforce the

requirements in the “Instructions to Candidates”.

Candidates who have duly registered shouldacbthe PEAK Exam Centre if:

(a) they do not receive the Admission Form witlia time period stipulated in the
Application Procedure mentioned above; or

(b) information in the Admission Form is inaccurate

EXAMINATION RESULT

10. Result Slip

10.1

10.2

10.3

Save and except hereinafter mentioned, Result hib$e mailed out by surface
mail by the PEAK Exam Centre on the 14th workiny ddter the examination
(“Result Release Date”) to candidates who haveigealvitheir complete and valid
Hong Kong correspondence addresses. Candidatedavhat receive their Results
Slips by surface mail 3 working days after the ReRalease Date should contact the
PEAK Exam Centre. Normally for candidates whoefdito provide their complete
Hong Kong correspondence addresses, their Regudt\8ill not be posted and they
must collect their Result Slips in person at théA\RExam Centre 3 working days
after the Result Release Date. If a mailed RedugdtiSreturned by Hongkong Post
due to invalid address provided by a candidateremge-issued copy of that Result
Slip has been applied for, the PEAK Exam Centrd tsyl to call the relevant
candidate, who must collect the Result Slip in perst the PEAK Exam Centre. All
uncollected Result Slips will be destroyed two nnsrdafter the Result Release Date.

Candidates who have not disagreed to posting éx@mination results online can
check their results by logging on to www.vtc.educipkic within one month from the
Result Release Date. Candidates can check ttamiaation results on the website
upon inputting their candidate numbers printed logirtAdmission Forms and the
first four digits of their identification documentumbers. Candidates are reminded
to keep their candidate number safely and not sxlaée it to anyone. The
examination result (namely, Pass with
Commendation/Pass/Fail/Absent/Disqualified) anchtlaeks obtained in Parts | and
Il of the examination paper will be shown on thebgige of the PEAK Exam Centre.
For candidates who received mark penalty for brezfcexamination regulation,
their marks will only be shown on their Result SlilNo mark will be given for
“Absent” or “Disqualified” candidatesAll results posted for checking on the
website of the PEAK Exam Centre are for referencemly. They are subject to
the results printed on the Result Slips which shalbe final and conclusive

There is no result checking service by telephonafémperson at the PEAK Exam
Centre or the EAA.

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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10.4 VERY IMPORTANT : Acceptance of your registration for qualifyingagxination

or passing of qualifying examination does not neagly mean that you are eligible
for a licence. Applicants for licence are requitegrovide documentary evidence to
prove to the satisfaction of the EAA that they méwee following licensing
requirements:

° having attained the age of 18 years at the datpolication;
° having completed a Form Five educational levetoequivalent;

° having passed the relevant qualifying examination the 12 months
immediately prior to the application; and

° be considered a fit and proper person to holdemte.

PERSONAL DATA

11. Purpose, Enquiries and Retention

111

11.2

Personal data of the candidates collected or getkeduring administration of the
examination may be used by the PEAK Exam Centrdoartie EAA for the
following purposes and/or in the following manner:

(i) administering qualifying examinations and otheredily related purposes
including but not limited to the release of exanimm results, posting of
examination results on the PEAK Exam Centre welfsitecandidate’s own
checking (unless the candidate has expressly @igdgto such posting in
writing);

(i) disclosing or transferring candidates’ personahaatd examination results to
the EAA for monitoring purpose and/or the purposkassisting the EAA to
perform and discharge its functions;

(iif) conducting research or statistical analysisin anonymous format in which the
identities of candidates are not traceable;

(iv) disclosing or transferring candidates’ personahdatthe venue provider(s) for
record of visits, if necessary; and/or

(v) conducting any other lawful activities with purpsseirectly related to the
above.

The PEAK Exam Centre may transfer persona dbtandidates to the EAA. All
personal data will be handled in strict compliancth the Personal Data (Privacy)
Ordinance (Cap. 486).

11.3 Generally, the EAA will retain candidates’ smmal data (including examination
results) for two years from Result Release Datedigiates should keep their result
slip in safe custody. After expiry of the two-yguariod, data will either be destroyed
or anonymised for statistical analysis purpose.

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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11.4 Personal data access and correction requmdtidbe addressed to the Personal Data
(Privacy) Compliance Officer of the VTC by email diy post (Email:
cpdc@vtc.edu.hk; Postal address: 1/F, VTC Towek\@éd Road, Wanchai, Hong
Kong).

Estate Agents Authority
August 2026

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Appendix 1

ESTATE AGENTS QUALIFYING EXAMINATION SYLLABUS

Preamble
Which Part
of the Knowledge expected
Syllabus
Part 1 To have a basic knowledge of the backgraidrte real estate agency trade and

the various factors affecting it

Part 2 To understand the requirements of the Esigients Ordinance (Cap. 51jl)
(“EAQO”) and Estate Agents Authority (“‘EAA”); and
To be conversant with EAAs prescribed practicedmperty sales and be able|to

deal with a wide range of cases

Part 3 To have a basic knowledge of the laws gawgnreal estate agency work and hpw

they relate to practice

Part 4 To be able to understand the essential eksm& different property-related
information systems and to conduct and supervikerstto conduct prescribed

property searches

Part 5 To be aware of the basic classificationtanahinology of buildings, and the laws

and technical concepts related to buildings

Part 6 To be aware of the basic principles of priypealuation to the extent that they can

comprehend the essential elements of a valuatjgortre

Part 7 To understand tenancy laws and how theteredgpractice
Part 8 To be able to integrate such knowledge and uralaisig to devise an effectiye
management system and develop standard work pnesethuensure an agency’s
or a branch office’s compliance with various regoig requirements
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Levels of Expectation
The following are indications which may assist ddatkes to understand the depth of knowledge that
candidates are expected to acquire in each sadtithe syllabus.

Level 1 — Awareness

Level 2 — Basic knowledge

Level 3 — Basic knowledge plus ability to make use of thewdeolge in practice

Level 4 — Understanding (i.e. able to relate to the contéit@industry) plus ability to make use of
the knowledge in practice

Part 1
Introduction to the real estate agency trade irHong Kong

Estate Agents are expected to have a basic knowleldipe background of the trade and the various

factors affecting it.

Which Section of the Syllabus Level of Expectation

The whole of Part 1 Level 2 — Basic knowledge

1.1 Development of the real estate sector in Hong Koimg different stages, and its relation to
overall socio- economic development
1.2 Development of real estate practice in Hongdancluding growth from individually-based
to company-based operations and the developmdatge chain enterprises; the relationship
between the real estate agency trade and otheessiohs and sectors: government
departments, legal, banking, developers, buildimdj@nstruction, property management
1.3 Housing and land policy
1.3.1 Housing and land policy and other major fesc{political, economic restructuring, immigration)
affecting property prices and their fluctuation leyc
1.3.2 Technical factors affecting property prigagerest rates, economic indices, seasonal vansti
mortgage policy
1.4 Property market supply and demand annual statis
1.5 The role and functions of real estate agentisarproperty market: promoter and distributor
1.6 Rationale behind the introduction of the EAO
1.7 Public expectations of the trade’s professisnal
1.7.1 Consumers’ perspective of the trade in iatatid their rights

1.7.2 Professionalism in the context of real egtedetice
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Part 2

Estate Agents Ordinance and estate agency practice

Estate Agents are required to understand the mmeints of the EAO and EAA, and to be conversant

with EAA's prescribed practice for property sal&bey are expected to be able to deal with a wide

range of cases.

Which Section of the Syllabus Level of Expectation

The whole of Part 2 Level 4 — Able to understand and
knowledge to practical context of the indus

to apply the
y

=

2.1 The trade’s regulatory and statutory body

2.2

2.3

211
21.2

Principal functions and general powers of EAA

Organisational structure of EAA

2.1.2.1 Composition of EAA and its standing comeat

2.1.2.2 Organisational structure of EAA

2.1.2.3 Role of the Chief Executive Officer (“CEQfi)handling complaints and conducting

investigations

2.1.2.4 Inquiries by the Disciplinary Committee

Compliance with EAA's licensing requirements

221
222
2.2.3

Obtaining a licence before practice
Licensing requirements

Particulars of business

Statutory duties of Estate Agents and the EAO

2.3.1
2.3.2
2.3.3
234
2.3.5
2.3.6
2.3.7
2.3.8
2.3.9

Definition of Estate Agent

Definition of Salesperson

The register

Registered address

Application for licence

Renewal of licence

Conditions attached to licence
Suspension or revocation of licence
Duties of Estate Agents

2.3.9.1 Information regarding properties and tratisas
2.3.9.2 Accounts regulations

2.3.9.3 Effective control of offices

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177
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2394
2.3.95
2.3.9.6
2.3.9.7
2.3.9.8

Prohibited employment

Notices of certain events (Section 40)
Directors’ liability

Liability for moneys received

Advertising

2.3.10 Estate Agency Agreement

2.3.10.1
2.3.10.2

2.3.10.3 Duty to supply unexecuted/executed agraeme

Requirements for making agreements

Contents of agreements

2.3.11 Standard forms

23111
2.3.11.2
2.3.11.3
23114
2.3.115

Estate Agency Agreement for vendor/laratllor
Estate Agency Agreement for purchasenftena
Property Information Form/Leasing InforimatForm

Vendor’s Statement in the Property InfaromaForm

Statutory Notices

2.3.12 Investigation, Complaint and Discipline

2.3.12.1
2.3.12.2
2.3.13 Appeal
2.3.13.1
2.3.13.2
2.3.13.3

2.3.14 Offences

2.3.14.1
2.3.14.2
2.3.14.3
2.3.14.4

Exercise of disciplinary power

Publication of decision

Categories of appeal
Appeal panel and tribunals

Appeal tribunal proceedings

Offences by any person (Section 55(1))
Offences by a licensee (Section 55(2))
Penalties on Section 55 (1) offenders

Penalties on Section 55 (2) offenders

2.3.15 Determination as regards commission

2.3.15.1
2.3.15.2

2.3.15.3 Determination registered as a judgmetti@District Court

2.4 Code of Ethics

Jurisdiction and procedures

Appeals to District Court

2.4.1 Compliance with the law

2.4.2 Good understanding of related legislation raggiirements

2.4.3 Professional knowledge and competence retjuire

2.4.4 Ethical and moral standards during practimerasponsibilities towards clients

2.4.5 Exercising due diligence

2.4.6 Minimising any conflict-of-interest situati®n

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177
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2.4.7 Relationship between agents and ethical atdado be observed in conducting business
2.5 Practice Regulation

2.5.1 General duties of Estate Agents

2.5.2 Listing and seeking instructions

2.5.3 Use of Estate Agency Agreement

2.5.4 Advertising

2.5.5 Provision of property information and exeecof due diligence

2.5.6 Property inspection and viewing

2.5.7 Conduct of negotiations

2.5.8 Handling of clients’ money and keeping of@gotts and records

2.5.9 Preliminary agreement for sale and purchase

2.5.10 Commission

2.5.11 Post-transaction services

2.5.12 Effective control of offices

2.5.13 Compliance by partnership
2.6 Compliance with guidelines relevant to the drad

2.6.1 Practice Circulars issued by the EAA

Part 3
Laws governing estate agency practice and
conveyancing procedures

Estate Agents are expected to have a basic knowlefddne law and how it relates to estate agency

practice as well as conveyancing procedures, mgesgand taxation.

Which Section of the Syllabus Level of Expectation

The whole of Part 3 Level 2 — Basic knowledg

3.1 Basic concept of common law
3.1.1 Definition of common law
3.1.2 System of judicial precedent

3.2 Basic concept of equity

3.3 Statute law

3.4 Principles of the law of agency
3.4.1 Mode of creation

3.4.1.1 EXxpress
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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3.4.1.2 Implied
3.4.1.3 Estoppel
3.4.1.4 Ratification
3.4.2 Duties of agent
3.4.2.1 Obey lawful instructions
3.4.2.2 Due care and diligence
3.4.2.3 Disclose material information
3.4.2.4 Avoid conflict of interest
3.4.2.5 Keep secret confidential information
3.4.2.6 Not to delegate duties
3.4.2.7 Not to make secret profit
3.4.2.8 No misrepresentation
3.4.3 Termination of agency
3.4.3.1 By mutual agreement
3.4.3.2 Revocation by principal
3.4.3.3 Renunciation by agent
3.4.3.4 Supervening illegality
3.4.3.5 Expiration
3.4.3.6  Full fulfilment of terms
3.4.3.7 Incapacity of principal or agent
3.4.3.8 Destruction of subject matter
3.4.3.9 Enemy status
3.5 Principles of the law of contract
3.5.1 Definition of contract
3.5.2 Formation of contract
3.5.2.1 Offer
3.5.2.2 Acceptance
3.5.2.3 Consideration
3.5.2.4 Intention to be legally binding
3.5.3 Contract for real property
3.5.3.1 General ingredients
3.5.3.2 Special requirements in writing: partieeperty, price, particular terms, signature
3.5.4 Interpretation of contract
3.5.5 Breach of contract and remedies
3.5.5.1 Breach of contract
3.5.5.2 Remedies: common law remedies, equitabledes
3.5.6 Misrepresentation

3.5.6.1 Definition of misrepresentation

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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3.5.6.2 Remedies for misrepresentation

3.5.7 Breach of contractual duties by agents aliies
3.6 Negligence
3.6.1 Definition of negligence
3.6.2 Ingredients of negligence
3.6.2.1 Duty of care
3.6.2.2 Breach of duty
3.6.2.3 Injury or damages
3.6.3 Negligent statement
3.6.3.1 Ingredients of negligent statement: negligetatement, reliance by plaintiff,
defendant knows reliance, reliance is reasonaldtiff suffers injuries or damages
3.6.3.2 Restriction on liability
3.6.4 Breach of duty of care by agents and liaedit
3.7 Other Ordinances relating to estate agencyipeac
3.7.1 Conveyancing and Property Ordinance (Cap). 219
3.7.1.1 Land contracts to be in writing (Section 3)
3.7.1.2 Certain instruments to be in writing (Sattb)
3.7.1.3 Creation of interest in land by parol (8#t6)
3.7.2 Land Registration Ordinance (Cap. 128)
3.7.2.1 Registrable instruments
3.7.2.2  Priority of interests in land
3.7.3 Housing Ordinance (Cap. 283)
3.7.3.1 Sale of land by Housing Authority (Sectiati)
3.7.3.2 Particular conditions of sale (Section 1JTAA
3.7.3.3 \oid alienations (Section 17B)
3.7.3.4 Unlawful alienations (Section 27A)
3.7.3.5 Alienation restrictions (Schedule)
3.7.4 Personal Data (Privacy) Ordinance (Cap. 486)
3.7.4.1 Definition of personal data (Section 2)
3.7.4.2 Data protection principles: purpose and maarof collection of personal data,
accuracy and duration of retention of personal,daa of personal data, security of
personal data, information to be generally avadahtcess to personal data (Schedule
1)
3.7.4.3 Direct marketing (Sections 35A to 35M)
3.7.5 Unconscionable Contracts Ordinance (Cap. 458)
3.7.5.1 Circumstances under which unconscionaliidy be found (Section 6)
3.7.6 Prevention of Bribery Ordinance (Cap. 201)
3.7.6.1 Bribery for giving assistance with regara&ontract (Section 5)
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk

17



3.7.7

3.7.8

3.7.6.2 Corrupt transactions with agents (Sectjon 9

Misrepresentation Ordinance (Cap. 284)

3.7.7.1 Damages for misrepresentation (Sectior) 3(1)

3.7.7.2 Rescission of contract (Section 3(2))

3.7.7.3 Reasonableness test (Section 3(1) of AaftExemption Clauses Ordinance) (Cap.
71)

Residential Properties (First-hand Sales)farete (Cap. 621)

3.7.8.1 Saleable area (Section 8(1))

3.7.8.2 Application (Section 10)

3.7.8.3 Sales brochure (Sections 15, 16, 20(2)22@), 24(5) and 25)

3.7.8.4 Price list, general expression of intemt syecific expression of intent etc. (Sections
29, 31, 32, 34, 35(1) and 35(3))

3.7.8.5 Measurements to be taken in show flat {@edL)

3.7.8.6  Sales arrangements and other informa8ent{ons 47 and 49)

3.7.8.7 Preliminary agreement and agreement ($ec&a(1) and 53)

3.7.8.8 Register of transactions (Sections 58,m0eA.)

3.7.8.9 Advertisement (Sections 70, 71, 73(7) af)d 7

3.7.8.10 Penalties for misrepresentation and digegion of false or misleading information
(Sections 75, 76 and 78)

3.7.8.11 Electronic database on first-hand residigmtoperties (Section 89)

3.8 Conveyancing practice and procedures: fromrpheary agreement for sale and purchase to

3.9

3.10

completion

Mortgages

3.9.1
3.9.2
3.9.3
3.9.4

Different forms of mortgage
Essential terms of mortgage and their comvaoiations
Floating and fixed-rate mortgages

Application procedures and usual consideratin approving mortgages

The basics of property-related taxation
3.10.1 Stamp duty
3.10.2 Property tax

3.10.3 Government rent
3.10.4 Rates
3.10.5 Profits tax

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Part 4
Introduction to land registration, land search and
property- related information systems

Estate Agents are expected to be able to understarebsential elements of the different systems, t

conduct and to supervise others to conduct seaasfteto interpret the information for clients.

Which Section of the Syllabus Level of Expectation

Part4.1,4.2 and 4.3 Level 4 — Able to understand and to apply the
knowledge to practical context of the indusfry

=

Part 4.4 and 4.5 Level 2 Basic knowledge

4.1 Technical terms and salient features of a $&zdch:

4.1.1 Property particulars: lot number and addoéghe property, details of the government lease
under which the lot is held (the annual governmmsrit payable, the lease term, the
commencement date of the term and whether theiseremewable or not) etc.

4.1.2 Owner’s particulars: name of registered og)ertypes of ownership (sole owner, joint
tenants/tenants in common, trustee etc.), assignrderd of gift, letters of administration,
probate etc.

4.1.3 Incumbrances: occupation permit, deed of elatovenant (“DMC”), certificate of compliance,
agreement for sale and purchase, nomination, ard@tgage or legal charge, release etc.

4.1.4 Other information: memorial number, date wo$tiument, date of registration, nature of

instruments, parties involved, consideration, desting registration etc.
4.2 Land search

4.2.1 Historical versus current land search
4.2.2 Various methods of conducting land searchegiated Registration Information System
("IRIS™), via third parties, government charges
4.3 How to analyse a search document
4.3.1 Most common complications spotted in a seamch subsisting encumbrances in a land search
and their effect etc.
4.3.2 When a historical and current land searchp@my search/online search of the Rating and
Valuation Department etc. is necessary and itenbg tthecked
4.3.3 When to resort to legal consultation
4.4 Publicly available statistical information
4.4.1 Basic statistics related to the real estetelet population, age, number of households,
wage/earnings, expenditure on housing
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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4.4.2 Housing information
4.4.2.1 Land population, land domestic househdidase size (Housing Department)

4.4.2.2 Government leases (Lands Department)

4.4.2.3 Housing supply and demand (Housing Department, nRBatand Valuation
Department): stock of permanent residential flptazate; public: Home Ownership
Scheme, Private Sector Participation Scheme, HguSatiety subsidised sale flat,
Housing Authority rental flats, Housing Society tanflats; production of permanent
residential flats: by nature and by location, fetyroductions, redevelopment and
clearance programme, total vacant private residergiock, housing demand
projection; housing prices: prices of permanentesgial flats
4.4.3 Transaction information (Land Registry)
4.4.3.1 Sale and purchase agreements for buildiitg and land
4.4.3.2 Floor plan
4.43.3 Rental information
4.5 Access to other land/property information syste
4.5.1 Commercial property information providers
4.5.2 Internet: government department web pagdsichuavailable estate agency web pages

Part 5
Introduction to building-related knowledge,
property classification and property management

Estate Agents are expected to be aware of the blasisification of and terminology for buildings
and that different aspects of buildings are regdldty law. They are further expected to be aware of

laws and technical concepts related to buildings.

Which Section of the Syllabus Level of Expectation

The whole of Part 5 Level 1 — Awareness

5.1 Government Lease conditions
5.1.1 Particulars of the lot
5.1.2 General conditions
5.1.3 Special conditions
5.1.4 Special categories

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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5.2 Town Planning Ordinance (Cap. 131)
5.2.1 Land use zoning
5.2.2 Planning permission
5.3 Buildings Ordinance (Cap. 123)
5.3.1 Definitions
5.3.2 Parties involved and their duties
5.3.3 Building standards and safety
5.3.4 Terminology
5.4 Issues affecting existing buildings
5.4.1 Essential information
5.4.2 Alterations and additions
5.4.3 Change in use
5.5 Issues affecting new sites or re-development
5.5.1 Development potential
5.5.2 Building works
5.6 Property management
5.6.1 DMC
5.6.2 Essential elements of property management

5.6.3 Building Management Ordinance (Cap. 344)

Part 6
Principles and practice of property valuation

Estate Agents are expected to be aware of the pasiples of property valuation to the extentttha

they can comprehend all the elements of a valuaéipart and when a valuation exercise is required.

Which Section of the Syllabus Level of Expectation

The whole of Part 6 Level 1 — Awareness

6.1 Definition of value

6.2 Demand for and supply of landed property
6.2.1 Factors and mechanisms affecting supply
6.2.2 Factors affecting demand

6.3 Different possible values of landed property
6.3.1 Market value

6.3.2 Forced sale value
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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6.3.3 Insurance value
6.4 Methods of valuation
6.4.1 Direct comparison
6.4.2 Investment approach
6.4.3 Profits approach
6.4.4 Replacement costs approach
6.5 Site valuation method
6.5.1 Comparative method
6.5.2 Residual method of valuation
6.5.3 Discounted cash-flow method
6.6 Property market
6.6.1 Market trends and indicators
6.6.2 Method of sales
6.7 Valuation reports

Part 7
Leasing and tenancy matters

Estate Agents are expected to understand the I|apscifically the Landlord and Tenant

(Consolidation) Ordinance (Cap. 7)) and how thésteesto practice.

Which Section of the Syllabus Level of Expectation

The whole of Part 7 Level 4 — Able to understand and to apply the
knowledge to practical context of the indusfry

=

7.1 Types of tenancy

7.1.1 Domestic

7.1.2 Commercial
7.2 Stamp duty on tenancy agreement
7.3 Rights of tenant

7.3.1 Exclusive possession

7.3.2 Quiet enjoyment
7.4  Obligations of tenant

7.4.1 Payment of rent

7.4.2 Delivery of possession on termination of terya
7.5 Rights of landlord

7.5.1 Receipt of rent
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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7.5.2 Re-possession on tenant’s default or statgi@munds
7.6 Obligations of landlord

7.6.1 Structural and exterior repairs
7.7 Determination of tenancy

7.7.1 By effluxion of time

7.7.2 By mutual agreement

7.7.3 The break clause

7.7.4 Other means
7.8 Tenancy renewal procedures

7.8.1 Renewal by agreement

7.8.2 Other means
7.9 CR forms

7.9.1 CR 109

Part 8
Effective agency management and supervision of
salespersons to ensure compliance

Estate Agents are expected to be able to integihat&nowledge and understanding described in
earlier sections to devise an effective managesystem and develop standard work procedures to

ensure an agency'’s or a branch office’s compliavitie various regulatory requirements.

Which Section of the Syllabus Level of Expectation

The whole of Part 8 Level 4 — Able to understand and to apply the
knowledge to practical context of the indusfry

=

8.1 Vicarious liability
8.1.1 Employer and employee relationship
8.1.2 Express and implied authority
8.1.3 The meaning of “in the course of employment”
8.1.4 Application in estate agency trade
8.2 Devising an effective management system amdiatd work procedures for Estate Agents and
Salespersons to fulfil requirements of the EAO setting up monitoring mechanisms
8.2.1 Ensuring that Estate Agents and Salespessericensed and report appointments/cessation of
employment to EAA

8.2.2 Declaration of interest
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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8.2.3
8.24
8.2.5
8.2.6
8.2.7
8.2.8
8.2.9
8.2.10

Exercising due diligence

Following statutory procedures and provisiohgrescribed property information
Protecting clients’ personal data and prongdiccessibility

Keeping clients’ accounts

Direct marketing

Information security

Preventive measures on money laundering

Appointment of debt-collection companies

8.3 Observation of other Ordinances

8.3.1

Companies Ordinance (Cap. 622), Companieadij Up and Miscellaneous Provisions)

Ordinance (Cap. 32), Partnership Ordinance (Cajp. B8iployment Ordinance (Cap. 57),
Ordinances in respect of equal opportunity (whepplieable), Personal Data (Privacy)
Ordinance (Cap. 486)

8.4 Management of property information

8.4.1
8.4.2
8.4.3

How to gather, update and validate
How to protect data

Dissemination of data

8.5 Handling complaints and disputes over commissio

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Appendix 2

SALESPERSONS QUALIFYING EXAMINATION SYLLABUS

Preamble
Which Part
of the Knowledge expected
Syllabus

Part 1 To be aware of the background of the re¢atesagency trade

Part 2 To have a basic knowledge of the Estate &&gérdinance (Cap. 511) (“EAQ”) arld
the Estate Agents Authority (“EAA”); and
To be able to handle typical cases in line with EA#escribed practice

Part 3 To be aware of the basic terminology an@depts of laws governing practice and fhe
need to comply with the requirements of the law

Part 4 To be aware of how prescribed property médron is gathered, the terminology
involved and be able to interpret the informationdlients

Part 5 To be aware of the basic classificationraf germinology for buildings and thgat
different aspects of buildings are regulated by law

Part 6 To have a basic knowledge of the basic teiogy and concepts of tenancy and the
need to comply with the requirements of the law

Levels of Expectation
The following are indications which may assist ddatkes to understand the depth of knowledge that
candidates are expected to acquire in each sadtithe syllabus.

Level 1 — Awareness

Level 2 — Basic knowledge

Level 3 — Basic knowledge plus ability to make use of thewdeolge in practice

Level 4 — Understanding (i.e. able to relate to the contégi@industry) plus ability to make use of
the knowledge in practice

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Part 1

Introduction to the real estate agency industry irHong Kong

Salespersons are expected to be aware of the loacidjof the trade.

Which Section of the Syllabus Level of Expectation

The whole of Part 1 Level 1 — Awareness

1.1 Development of the real estate sector in Hong Kdimg different stages, and its relation to
overall socio- economic development
1.2 Development of real estate practice in Hong Konggluding the growth from
individually-based to company-based operations #mel development of large chain
enterprises; the relationship between the reatessigency trade and other professions and
sectors: government departments, legal, bankingeldpers, building and construction,
property management
1.3 Housing and land policy
1.3.1 Housing and land policy and other major factorsli{gal, economic restructuring, immigration)
affecting property prices and their fluctuation leyc
1.3.2 Technical factors affecting property prices: iptrates, economic indices, seasonal variations,
mortgage policy
1.4 Property market supply and demand annual statis
1.5 The role and functions of real estate agentisarproperty market: promoter and distributor
1.6 Rationale behind the introduction of EAO
1.7 Public expectations of the trade’s professisnal
1.7.1 Consumers’ perspective of the trade in i@tato their rights
1.7.2 Professionalism in the context of real egtedetice
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Binenquiry@eaa.org.hk
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Part 2

Estate Agents Ordinance and estate agency practice

Salespersons are required to have a basic knowlgfdifie EAO and EAA, to be conversant with

EAA's prescribed practice for property sales antiéable to deal with typical cases.

Which Section of the Syllabus Level of Expectation

The whole of Part 2 Level 3 — Basic knowldge plus ability to make use of

the knowledge in practice

2.1

The trade’s regulatory and statutory body

211
2.1.2

Principal functions and general powers of EAA

Organisational structure of EAA

2.1.2.1 Composition of EAA and its standing comest

2.1.2.2 Organisational structure of EAA

2.1.2.3 Role of the Chief Executive Officer (“CEOf)handling complaints and conducting
investigations

2.1.2.4 Inquiries by the Disciplinary Committee

2.2 Compliance with EAA'S licensing requirements

2.2.1 Obtaining a licence before practice
2.2.2 Licensing requirements
2.3 Statutory duties of Salespersons and the EAO
2.3.1 Definition of Salespersons
2.3.2 The register
2.3.3 Registered address
2.3.4 Application for licence
2.3.5 Renewal of licence
2.3.6 Conditions attached to licence
2.3.7 Suspension or revocation of licence
2.3.8 Duties: information regarding properties a@rahsactions, Section 40(1) notice, liability for
monies received, advertising
2.3.9 Standard forms: requirements for making agesgs, contents of agreements, duty to supply
unexecuted/executed agreement, Estate Agency Agredor vendor/landlord, Estate Agency
Agreement for purchaser/tenant, Property Infornmatiéorm/Leasing Information Form,
Vendor’s Statement in the Property Information Form
2.3.10 Investigation, Complaint and Discipline
2.3.10.1 Exercise of disciplinary power
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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2.3.10.2 Publication of decision

2.3.11 Appeal

2.3.11.1 Categories of appeal
2.3.11.2 Appeal panel and tribunals
2.3.11.3 Appeal tribunal proceedings

2.3.12 Offences by Salespersons (Section 55)
2.4 Code of Ethics

24.1
24.2
243
24.4
245
2.4.6
2.4.7

Compliance with the law

Good understanding of related legislation reggiirements

Professional knowledge and competence ratjuire

Ethical and moral standards during practiod responsibilities towards clients
Exercising due diligence

Minimising any conflict-of-interest situati®n

Relationship between agents and ethical atdado be observed in conducting business

2.5 Practice Regulation

251
2.5.2
2.5.3
254
2.5.5
2.5.6
2.5.7
2.5.8
2.5.9

General duties of Salespersons

Listing and seeking instructions

Use of Estate Agency Agreement

Advertising

Provision of property information and exezai$ due diligence
Property inspection and viewing

Conduct of negotiations

Handling of clients’ money and keeping of@eots and records

Preliminary agreement for sale and purchase

2.5.10 Commission

2.5.11 Post-transaction services

2.6 Compliance with guidelines relevant to the drad

2.6.1

Practice Circulars issued by the EAA

Part 3
Laws governing estate agency practice and
conveyancing procedures

Salespersons are expected to be aware of thetbasicology and concepts of the laws and the need

to comply with the requirements of the law. Awargnef conveyancing procedures, mortgages and

taxation is also expected.

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Which Section of the Syllabus Level of Expectation

The whole of Part 3

Level 1 — Awareness

3.1 Basic concept of common law

3.1.1 Definition of common law

3.1.2 System of judicial precedent

3.2 Basic concept of equity

3.3 Statute law

3.4 Principles of the law of agency

3.4.1 Mode of creation

34.11
3.4.1.2
3.4.1.3
3.4.14

Express
Implied
Estoppel

Ratification

3.4.2 Duties of agent

3.4.2.1
3.4.2.2
3.4.2.3
3.4.24
3.4.2.5
3.4.2.6
3.4.2.7
3.4.2.8

Obey lawful instructions

Due care and diligence

Disclose material information

Avoid conflict of interest

Keep secret confidential information
Not to delegate duties

Not to make secret profit

No misrepresentation

3.4.3 Termination of agency

3.43.1
3.4.3.2
3.4.3.3
3434
3.4.3.5
3.4.3.6
3.4.3.7
3.4.3.8
3.4.3.9

By mutual agreement
Revocation by principal
Renunciation by agent
Supervening illegality
Expiration

Full fulfilment of terms
Incapacity of principal or agent
Destruction of subject matter

Enemy status

3.5 Principles of the law of contract

3.5.1 Definition of contract

3.5.2 Formation of contract

3.5.21

Offer
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3.5.2.2 Acceptance

3.5.2.3 Consideration

3.5.2.4 Intention to be legally binding
3.5.3 Contract for real property

3.5.3.1 General ingredients

3.5.3.2 Special requirements-in writing: partiegderty, price, particular terms, signature
3.5.4 Interpretation of contract
3.5.5 Breach of contract and remedies

3.5.5.1 Breach of contract

3.5.5.2 Remedies: common law remedies, equitabledes
3.5.6 Misrepresentation

3.5.6.1 Definition of misrepresentation

3.5.6.2 Remedies for misrepresentation

3.5.7 Breach of contractual duties by agents aliies

3.6 Negligence
3.6.1 Definition of negligence
3.6.2 Ingredients of negligence
3.6.2.1 Duty of care
3.6.2.2 Breach of duty
3.6.2.3 Injury or damages
3.6.3 Negligent statement
3.6.3.1 Ingredients of negligent statement: negligstatement, reliance by plaintiff,
defendant knows reliance, reliance is reasonaldtiff suffers injuries or damages
3.6.3.2 Restriction on liability
3.6.4 Breach of duty of care by agent and liabiiti
3.7 Other Ordinances relating to estate agencyipeac
3.7.1 Conveyancing and Property Ordinance (Cap. 219)
3.7.1.1 Land contracts to be in writing (Section 3)
3.7.1.2 Certain instruments to be in writing (Sattb)
3.7.1.3 Creation of interest in land by parol (8#t6)
3.7.2 Land Registration Ordinance (Cap. 128)
3.7.2.1 Reqgistrable instruments
3.7.3 Housing Ordinance (Cap. 283)
3.7.3.1 Sale of land by Housing Authority (Sectiati)
3.7.3.2 Particular conditions of sale (Section 1JTAA
3.7.3.3 \oid alienations (Section 17B)
3.7.3.4 Unlawful alienations (Section 27A)
3.7.3.5 Alienation restrictions (Schedule)
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3.7.4

3.7.5
3.7.6
3.7.7
3.7.8

Personal Data (Privacy) Ordinance (Cap. 436)

3.7.4.1 Definition of personal data (Section 2)

3.7.4.2 Data protection principles: purpose and maarof collection of personal data,
accuracy and duration of retention of personal,date of personal data, security of
personal data, information to be generally avadahtcess to personal data (Schedule
1

3.7.4.3Direct marketing (Sections 35A to 35M)

Unconscionable Contracts Ordinance (Cap. @&&&jtion 6)

Prevention of Bribery Ordinance (Cap. 20Ect®ns 5 and 9)

Misrepresentation Ordinance (Cap. 284) (6e@)

Residential Properties (First-hand Sales)farete (Cap. 621)

3.7.8.1 Saleable area (Section 8(1))

3.7.8.2 Application (Section 10)

3.7.8.3 Sales brochure (Sections 15, 16, 20(2)22@), 24(5) and 25)

3.7.8.4 Price list, general expression of intemt syecific expression of intent etc. (Sections
29, 31, 32, 34, 35(1) and 35(3))

3.7.8.5 Measurements to be taken in show flat {@edL)

3.7.8.6  Sales arrangements and other informa8ent{ons 47 and 49)

3.7.8.7 Preliminary agreement and agreement ($ec&a(1) and 53)

3.7.8.8 Register of transactions (Sections 58,m806A.)

3.7.8.9 Advertisement (Sections 70, 71, 73(7) af)d 7

3.7.8.10 Penalties for misrepresentation and digegion of false or misleading information
(Sections 75, 76 and 78)

3.7.8.11 Electronic database on first-hand residigmtoperties (Section 89)

3.8 Conveyancing practice and procedures: from prekmy agreement for sale and purchase to

completion

3.9 Mortgages

3.9.1
3.9.2
3.9.3
3.9.4

Different forms of mortgage
Essential terms of mortgage and their comvaoiations
Floating and fixed-rate mortgages

Application procedures and usual consideratin approving mortgages

3.10 The basics of property-related taxation
3.10.1 Stamp duty
3.10.2 Property tax

3.10.3 Government rent
3.10.4 Rates
3.10.5 Profits tax
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Part 4
Introduction to land registration, land search and
property- related information systems

Salespersons are expected to be aware of how iafanmis derived to conduct typical searches, the

terminology involved, and to be able to interphet information for clients.

Which Section of the Syllabus Level of Expectation

Part4.1,4.4 and 4.5 Level 1 Awarenes

Part 4.2 and 4.3 Level 3 Basic knowledge plus ability to make use
the knowledge in practice

4.1 Technical terms and salient features of a tmaiich

4.1.1 Property particulars: lot number and addoéghe property, details of the government lease
under which the lot is held (the annual governmmarit payable, the lease term, the
commencement date of the term and whether theiteremewable or not) etc.

4.1.2 Owner particulars: name of registered owherigpes of ownership (sole owner, joint
tenants/tenants in common, trustee etc.), assignrderd of gift, letters of administration,
probate etc.

4.1.3 Incumbrances: occupation permit, deed of elwtovenant (“DMC”), certificate of compliance,
agreement for sale and purchase, nomination, ard@tgage or legal charge, release etc.

4.1.4 Other information: memorial number, date wo$tiument, date of registration, nature of
instruments, parties involved, consideration, deeting registration etc.

4.2 Land search

4.2.1 Historical versus current land search

4.2.2 Various methods of conducting land seardeghated Registration Information System
(“IRIS™), via third parties, government charges

4.3 How to analyse a search document

4.3.1 Most common complications spotted in a seamoh subsisting encumbrances in a land search
and their effect etc.

4.3.2 When a historical and current land searchp@my search/online search of the Rating and
Valuation Department etc. is necessary and itenbe tthecked

4.3.3 When to resort to legal consultation

4.4 Publicly available statistical information

4.4.1 Basic statistics related to the real estetelet population, age, number of households,

wage/earnings, expenditure on housing
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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4.5

4.4.2 Housing information
4.4.2.1 Land population, land domestic househaldsk size (Housing Department)

4.4.2.2 Government lease (Lands Department)

4.4.2.3 Housing supply and demand (Housing Depaitmd&Rating and Valuation
Department): stock of permanent residential flptazate; public: Home Ownership
Scheme, Private Sector Participation Scheme, HguSatiety subsidised sale flat,
Housing Authority rental flats, Housing Society tarflats; production of permanent
residential flats: by nature and by location, fetuproduction, redevelopment and

clearance programme, total vacant private residergiock, housing demand

projection; housing prices: prices of permaneasidential flats
4.4.3 Transaction information (Land Registry)
4.4.3.1 Sale and purchase agreements for buildiitg and land
4.4.3.2 Floor plan
4.43.3 Rental information
Access to other land/property information syste
4.5.1 Commercial property information providers

4.5.2 Internet: government department web pagdsichuavailable estate agency web pages

Part 5
Introduction to building-related knowledge,
property classification and property management

Salespersons are expected to be aware of the dasgification and terminology of buildings and

that different aspects of buildings are regulatgdbl.

Which Section of the Syllabus Level of Expectation
The whole of Part 5 Level 1 — Awareness
5.1 Government Lease conditions

5.1.1 Particulars of the lot
5.1.2 General conditions
5.1.3 Special conditions

5.1.4 Special categories

5.2 Buildings Ordinance (Cap. 123)
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5.3 Issues affecting existing buildings
5.3.1 Essential information
5.3.2 Alterations and additions
5.3.3 Change in use
5.4 Property management
5.4.1 DMC
5.4.2 Essential elements of property management
5.4.3 Building Management Ordinance (Cap. 344)

Part 6
Leasing and tenancy matters

Salespersons are expected to have a basic knowdédge terminology and concepts involved and
the need to comply with the requirements of the I@pecifically the Landlord and Tenant

(Consolidation) Ordinance (Cap. 7)).

Which Section of the Syllabus Level of Expectation

The whole of Part 6 Level 3 — Basic knowledge plus ability to make use
the knowledge in practice

6.1 Types of tenancy

6.1.1 Domestic

6.1.2 Commercial
6.2 Stamp duty on tenancy agreement
6.3 Rights of tenant

6.3.1 Exclusive possession

6.3.2 Quiet enjoyment
6.4 Obligations of tenant

6.4.1 Payment of rent

6.4.2 Delivery of possession on termination of terya
6.5 Rights of landlord

6.5.1 Receipt of rent

6.5.2 Re-possession on tenant’s default or statgtamunds
6.6 Obligations of landlord

6.6.1 Structural and exterior repairs

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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6.7 Determination of tenancy
6.7.1 By effluxion of time
6.7.2 By mutual agreement
6.7.3 The break clause
6.7.4 Other means

6.8 Tenancy renewal procedures
6.8.1 Renewal by agreement
6.8.2 Other means

6.9 CR forms
6.9.1 CR 109
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Appendix 3

Notes :

SAMPLE QUESTIONS AND ANSWERS

1. All references to:

(@)
(b)
(c)
(d)
(€)
(f)

(9)
(h)

“Hong Kong” shall mean the Hong Kong Speciah#aistrative Region (“‘HKSAR”).
“Government” shall mean The Government of theSAR.

the “Code of Ethics” shall mean the Code ofiéslissued by the Estate Agents Authority.

the “Practice Circular” shall mean the practireulars issued by the Estate Agents Authority.
the “Licensing Regulation” shall mean the Estagents (Licensing) Regulation.

the “Practice Regulation” shall mean the EstAtgents Practice (General Duties and Hong
Kong Residential Properties) Regulation.

a gender shall include the opposite and théengender.

the singular shall include the plural and wegsa.

2. Unless otherwise stated:

(a) the Estate Agents Ordinance and its subsiteaiglation shall apply to all questions.

(b) “estate agent”, “licensee” and “salespersordlismean a person holding a relevant licence
under the Estate Agents Ordinance.

(© a “land search” refers to the land registea property in the Land Registry.

(d) “Property Information Form (Form 1)” and “LeagiInformation Form (Form 2)” refer to the
corresponding forms prescribed in the Practice Réign.

(d) “Estate Agency Agreement (Form 3)”, “Estate Agg Agreement (Form 4)”, “Estate Agency
Agreement (Form 5)” and “Estate Agency Agreememriff6)” refer to the corresponding
agreements prescribed in the Practice Regulation.

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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3. Table of Stamp Duty Rates:
Where the stamp duty calculated includes a fraaifdbil, round-up the duty to the nearest $1.

Sale or Transfer of Immovable Property
Ad Valorem Stamp Duty (AVD)

For sale or transfer of immovable property in Horanl, stamp duty is calculated at rates which vath wie stated
consideration or market value of the property dsVics:

Rates at Scale 2 or Part 1 of Scale 1

Stated consideration or market value of the Rates at Scale 2 or Rates at Scale 1 (Part 1)

property (whichever is the higher) (see Note &)
Up to $3,000,000 $100
$3,000,001 to $3,528,240 $100 + 10% of the excess$8,000,000
$3,528,241 to $4,500,000 1.5%
$4,500,001 to $4,935,480 $67,500 + 10% of the exoeer $4,500,000
$4,935,481 to $6,000,000 2.25%
$6,000,001 to $6,642,860 $135,000 + 10% of thesxorer $6,000,000
$6,642,861 to $9,000,000 3%
$9,000,001 to $10,080,000 $270,000 + 10% of thesxover $9,000,000
$10,080,001 to $20,000,000 3.75%
$20,000,001 to $21,739,120 $750,000 + 10% of tlresxover $20,000,000
$21,739,121 and above 4.25%

Note a: The exact consideration or value is usetbtopute AVD for property transfers and rounding-uphi® nearest
$100 is not required.

Lease
For lease of immovable property in Hong Kong, staimty is calculated at rates which vary with the tefrthe lease as
follows:

Term Rates
Not defined or is uncertain 0.25% of the yearly werage yearly rent (see Note b)
Exceeds Does not exceed
1 year 0.25% of the total rent payable over the tef the lease (see Note b)

1 year 3 years 0.5% of the yearly or average yeariy(see Note b)

3 years 1% of the yearly or average yearly reze ($ote b)
Key money, construction fee etc. 4.25% of the consideration if rent is also payabieler the leass.
mentioned in the lease Otherwise, same duty as for a sale of immovable ptppe

Note b: The yearly rent/average yearly rent/totat fes to be rounded-up to the nearest $100.

PLEASE CHOOSE THE BEST ANSWER

* Indicates the correct answer

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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1.

EAA website: http://www.eaa.org.hk

Which of the following type(s) of information 3.
may be found in the Government Gazette?

0] names of candidates passing
the Estate Agents Qualifying
Examinations

(i)  names of licensees who have
had specified conditions
attached to their licence by the
Disciplinary Committee

(i) names of licensees whose
licence has been suspended by
the Disciplinary Committee

(i) only
(iii) only
(i) and (ii) only
() and (iii) only

mo o ® >

(ii) and (i) only

4,

A purchaser intends to buy a flat for $3 million.
The land search shows that the vendor bought
the flat in 2009 for $6 million and mortgaged it
to Money Bank under an “all
mortgage. In the circumstances, which of the
following advice from the purchaser’s estate
agent would best protect the purchaser’s
interests?

monies”

A. To pay the deposit by way of p-datec
cheque

B. To lower the offer to $2.7 millic

C. To pay as little deposit as possible so ¢
minimise the purchaser’s loss in the e\
that the vendor is unable to complete
sale

D. To have the deposit stakeheld by
vendor’s solicitors until theddance of th
purchase price payable on completio
found sufficient to discharge the exist
mortgage

E. To pay the deposit direct to Money Be
so that the bank cannot foreclose on

property

38

Enquiry Hotline: 211177

Raymond is an estate agent who often refers
clients to ABC Bank for mortgages. In order to
secure favourable valuations, he gives the
mortgage clerk of the bank $2,000 per month.
Which of the following Ordinance(s)/Code
has/have Raymond breached?

® Prevention of Bribery
Ordinance
(i) Conveyancing and Property
Ordinance
(i) Code of Ethics
(i) only
(i) only
(i) only

() and (iii) only

mo o ®m >

(ii) and (i) only

Under the Estate Agents Ordinance, which of
the following are among the factors that the
Estate Agents Authority must consider in
determining whether a person is “a fit and
proper person” to hold an estate agent’s licence
(individual) or a salesperson’s licence?

@ The person is an undischarged
bankrupt.

(i) The person is a mentally
disordered person within the
meaning of the Mental Health
Ordinance.

(i) The person has relevant work
experience.

(iv) The person was convicted of
the offence of theft by a court
in Hong Kong.

(i) and (i) only

(i), (i) and (iv) only

(®, (iii) and (iv) only
(i), (iii) and (iv) only
(i), (i), (i) and (iv)

moow »
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EAA website: http://www.eaa.org.hk

Under thePractice Regulation, the vendor's 7.

estate agent shall have in his possession which
of the following information relating to his
client’s property?

()  current ownership and
subsisting encumbrances

(i) saleable area
(i)  user of property
(i) only
(i) and (ii) only
(i) and (iii) only
(i) and (iii) only
(i), (i) and (iii)

mo o ® >

It is common for a married couple to own a
property as joint tenants because:

() any one of them can sign the
provisional agreement on
behalf of the other by virtue of
his capacity as a joint tenant
when selling the property

(i) if one of them assigns his
interest in the property to a
third person by way of gift
with the other co-owner’s
consent, no stamp duty is
payable on the assignment

(i) if one of them passes away, the
survivor has an automatic
right of succession to the
deceased’s interest in the

property

(iii) only

(i) and (ii) only
() and (iii) only
(i) and (ii) only
(i), (i) and (iii)

moow »
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Despite the vendor client’s insistence that she
will not list or sell her property for anything
less than $5.2 million, a dual agent takes the
initiative to advertise the property for a “may
try” price of $4.8 million and persuades a
purchaser client to view the property,
suggesting that it is a good buy. The agent may
have breached the provisions of which of the
following?

® Practice Regulation— for
advertising the property at a
price other than that instructed
by his vendor client

(i) Code of Ethics— (in his
capacity as the purchaser’s
agent) for knowingly showing
his purchaser client a property
with a fictitious list price

(i) the general conditions of his
licence

(i) only
(i) only
(i) anc (ii) only
() and (iii) only

mo o ®w >

(ii) and (i) only

Which of the following statements NOT
included as a Data Protection Principle under
the Personal Data (Privacy) Ordinance?

* A. Personal data may be used for

purpose that benefitshé data subje
provided that he is informed of sL
purpose as soon as possible after such use

B. Personal data shall not be kept longer
is necessary for the fulfilment of t
purpose of collection

C. Personal data shall be collected fc
lawful purpose

D. Adata user shall take all practicable s
to prevent any accidental access to
personal data it holds

E. A data subject shall have access to
personal data held by a data user

Eimenquiry@eaa.org.hk



10.

11.

EAA website: http://www.eaa.org.hk

Which of the following statements in respect
of a Deed of Gift of a property iNOT
CORRECT?

* A. ltis not registrable in the Land Regis
B. Itis a document of tit

C. It may be invalidated by the bankrup
of the donor

D. It may be made in favour of more tt
one donee

E. It is charged or stamp duty at the ft
market value of the property

Which of the following persons/bodies are

normally parties to the Deed of Mutual 13.

Covenant of a building?
()  the developer

(i) the Transport and Housing
Bureau

(i) the first purchaser
from the developer

buying

(iv) the management company
() and (iii) only
(i) and (iv) only
(i) and (iii) only
(i), (iii) and (iv) only
(i), (i), (i) and (iv)

moow »

Under common law, which of the following is
NOT an essential element of a contract?

A. Offer
Acceptanc
Consideratio

Remedies for brea

mo o m

Intention to contras
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Tim's estate agent’s licence was recently
revoked by the Estate Agents Authority. Under
the Estate Agents Ordinanaad the Licensing
Regulation, Tim isNOT entitled to make an
application for a licence without the consent of
the Estate Agents Authority within what
period of the revocation date?

A. 6 month:
B. 9 month:
C. 12 month
D. 18 month
E. 24 month

A recruitment advertisement reads: “Estate
agents required. Single female without
children preferred.” This advertisement may
be in breach of which of the following
anti-discrimination laws in Hong Kong?

® Sex Discrimination Ordinance

(i)  Disability Discrimination
Ordinance

(i) Family Status Discrimination
Ordinance

(i) only

(i) only

(i) only

() and (i) only

mo o ®w >

(i) and (iii) only

A tenancy agreement signed in April 2009 has
the following terms:

1. Duration: 24 months
2. Monthly Rent :

$10,000 for the first 12 months
$15,000 for the last 12 months

3. Rent-free period: the first 3 months

Inclusive of a counterpart tenancy agreement,

what is the total stamp duty payable?

Eimenquiry@eaa.org.hk



A, $60C
B. $62¢

$68(
$75(
$90(

Note:

The following is a sample of the case study of

the

Examinations. The

Qualifying

complexity of the Case Study in an actual
examination may be different from what is
shown, or there may be two short cases
instead of a long one. Only 8 questions are
shown here for illustration purpose.

Part Il

CASE STUDY

Leasing of Property A

1.

Teddy is the tenant of Flat A,"Bloor,
Fragrant Garden, 25 Sunflower Road,
Hong Kong (“Property A”), and for years
has been sharing it with his brother, Sales.

The current 2-year tenancy agreement hag.

a few more months to run. Sales graduated
last month and now works as a
salesperson for XYZ Estate Agency
(“XYZ") which is located very near
Property A.

Teddy has just found a new job in Macau
and so will soon move over there.
Knowing that with no proof of stable
income the landlord will probably be
reluctant to transfer the tenancy to Sales,
Teddy agrees to continue to deal with the
landlord as if he were to remain the tenant,
so long as Sales continues to pay the rent
and also a small amount of “tea money” to
Teddy for all the trouble every month.

Listing of Property A

3.

EAA website: http://www.eaa.org.hk

tenant. Sales immediately realised that Au
is his landlord when Au gave him the
address of Property A. Sales however did
not tell Au he lives there. Sales suggested
that if Au appointed XYZ as an exclusive
agent for 6 months, XYZ will advertise
Property A on the front page &foperty
Post, a popular weekly property magazine,
for the whole period.

Au asked if the exclusive agency can be
for a shorter period, and Sales told him
that it has been XYZ's policy to require

six months minimum for exclusive agency
services. After some negotiation, Au

agreed to appoint XYZ as exclusive agent
for Property A for four months and as

non-exclusive agent for the following two

months. Sales started completing Form 1
and Form 3.

Au agreed to list Property A for $3 million,
which was recorded in Form 3. Sales
phoned Banker Q who gave a verbal
valuation of $2.5 million only. Au said he
would not sell Property A for anything
less than $2.8 million. XYZ's computer
record showed that in the past month two
nearby comparable properties fetched
$2.45 milion and $2.5 million
respectively, and Sales considered it a
waste of valuable marketing resources to
advertise Property A for $3 million.

Sales believed that for the best interest of
Au it would be vital marketing strategy to
get prospective purchasers to enquire of
and take a look at Property A, and so he
decided to advertise Property A with a “try
price” of $2.4 million alongside a list price
of $3 million in Property Post. The day
after Property A was advertised Sales
received an offer of $2.45 million from
Client A. The following day Client B
offered $2.5 million, and at the same time
Client C informed Sales that he might
make a higher offer the next day after
checking valuation, and requested Sales
not to present Au with offers from any
clients until Client C made an offer.

Ownership of Property A

One day in April 2010, Mr. Au Tsz Bun

(“Au”) walked into XYZ and enquired 7.

with Sales the procedures for arranging
the sale of his property with a sitting

41
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Au told Sales that though Property A has
been in the joint names of himself and his
wife, he is in fact the sole beneficial owner

Eimenquiry@eaa.org.hk



because all deposits and mortgage C: Letter from Tai Dai Wai & Co.
payments have been paid by him. Au also

told Sales that his wife has agreed to sell

Property A in exchange for him agreeing

to a divorce; that she now lives

somewhere in Mainland China and Au is

doubtful if he can locate her to sign any

documents to sell Property A.

8.  As proof that all mortgage payments have
been made by him, Au showed Sales his
bank pass book and some recent mortgage
repayment receipts. Au also produced a
signed Declaration of AuthorityAfinex
A) stating that Au would bear full
responsibility for any problem that might
arise from his wife, Chan Ngar Man
(“Chan”) not signing theestate agency
agreement and provisional agreement. Au
assured Sales that the Declaration is a
valid authorisation.

9. Annex Bis a land search of Property A.
Au told Sales there is no need to worry
about the court order as his wife has no
legal interest in Property A. Au showed
Sales a letter from his solicitors to prove
that he is the sole beneficial owner of
Property A Annex C).

List of Annexes:

A: Declaration of Authority
B: Land Search Record

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Annex A

DECLARATION OF AUTHORITY

To: (estate agent/purchaser)

| declare and confirm that | have obtained the auih of Chan Ngar Man (joir
owner of Flat A, 19 Floor, Fragrant Garden, 25 Sunflower Road, HongdKpto
sign any [estate agency/provisional sale and psejhagreement in respect of
above property on her behalf.

| warrant that | shall perform theerms of the agreement so signed and
indemnify you against all damages and costs fothamg arising from my signin
the agreement on her behalf.

Signature Au Tsz Bun

Name/HKID of representative : Au Tsz Bun / D123486(

Address : Room 123, Fat Fat Building, No.123 Trpdtoad, Hong Kong.

Date: 30th December 2009

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Annex B

+ 3t & i} BB THE LAND REGISTRY
+ 3t & &2 ff LAND REGISTER

E[l%0}/A PRINTED AT: INTERNET SEARCH (DOWNLOAD)
71 H 8 5 H% S SEARCH DATE AND TIME: 15/04/2010 10:39
M4 NAME OF SEARCHER: X

#{#}E SEARCH TYPE: HISTORICAL AND CURRENT

AL MP ARV EZE 15/04/2010 08:307 #k}
THE INFORMATION SET OUT BELOW CONTAINS PARTICULAR®F THE PROPERTY UP TO 08:30 ON 15/04/2010.

Hifr L AC R DA T R R S E LA SR G VISR S - DU BN 2B IO EE - b 7 R e SE R 702 - Lahac sk
PNERHYEOREAN TS T B - A0 S5 5 SR HEY - SERI PR RIEN G A ERE (FARR) FREIIIRLE -

The land records are kept and made available tobmesmof the public to prevent secret and fraudwenteyances, and togwide means where
the titles to real and immovable property may b@lg#&raced and ascertained. The information coetin the land records shall not be used for
purposes that are not related to the purposesdétid records. The use of information providesligjiect to the provisions in the Personal Data
(Privacy) Ordinance.

L/ 3~ 5
PROPERTY PARTICULARS
YIS ERR
PROPERTY REFERENCE NUMBER (PRN) :
AR #t4y HELD UNDER : GOVERNMENT LEASE
LOT NO. : INLAND LOT NO.1021 fEH] LEASE TERM: 75 YEARS RENEWABLE FOR 75 YEARS
B4 HH] COMMENCEMENT OF LEASE TERM : 07/ 09/ 1898
AEHET  RENT PER ANNUM : $2.00

i S EZ (0 8
SHARE OF THE LOT : 7/1213
LB hei VMY  REMARKS :
ADDRESS : FLAT AON 12" FLOOR

FRAGRANT GARDEN

25 SUNFLOWER ROAD

HONG KONG

E Xy o
OWNER PARTICULARS
55y IEE—HEA AN) SHHIH ERlig=E: |
E i CAPACITY BRIl RS DATE OF DATE OF RiE
NAME OF OWNER (IF NOT SOLE OWNER) MEMORIAL NO. INSTRUMENT  REGISTRATION  CONSIDERATION
FRAGRANT COMPANY UB704717 11/ 08/ 1976 08/ 09/ 1976 $800,000.00
LIMITED REMARKS: ASSIGNMENT OF L1021
CHEUNG SIU HENG UB903534 - - -
REMARKS : ASSIGNMENT WITH PLAN

AU TSZ BUN JOINT TENANT UB1973047 07/ 11/ 1986 16/ 11/ 1986 $380,000.00
CHAN NGAR MAN JOINT TENANT
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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VISR B B

INCUMBRANCES
HEHEA SEAMFHHEE
xR e DATE OF DATE OF SHEE THEEH A
MEMORIALNO.  INSTRUMENT  REGISTRATION NATURE IN FAVOUR OF CONSIDERATION
UB749889 20/ 04/ 1977 19/ 05/ 1977 BUILDING MORTGAGE BIG BANK
UB843764 03/ 01/ 1979 23/ 01/ 1979 DISCHARGE BY RECEIPT
UB900629 12/ 10/ 1979 03/ 11/ 1979 DEED OF MUTUAL COVENANT -
UB1942701 21/ 08/ 1986 12/ 09/ 1986 AGREEMENT FOR SALEAND AU TSZ BUN $380,000.00
PURCHASE CHAN NGAR MAN
(JOINT TENANTS)
REMARKS: SEE ASSIGNMENT
MEMORIAL NO.UB1973047
UB1973048 07/ 11/ 1986 16/ 11/ 1986 MORTGAGE TO SECURE SMALL BANK

09121546435763 20/ 11/ 2009

15/ 12/ 2009

GENERAL BANKING
FACILITIES

CERTIFIED TRUE COPY
NOTICE OF AN APPLICATION
FOR ANCILLARY RELIEF

FFaEMAEISE

DEEDS PENDING REGISTRATION

fiE NIL

AU CHAN NGAR MAN “PETITIONER”
AU TSZ BUN “RESPONDENT"
REMARKS: IN F.C.M.C.NO.4604 OF 2009

EAA website: http://www.eaa.org.hk

koS

CfftKI END OF REGISTER

Enquiry Hotline: 211177
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Annex C

TAI DAl WAI & Co.
Solicitors and Notaries

Your Ref.: CCW/SC/B00-55/SC
Our Ref.: BBC/135

22 January 2010
Messrs. But Siu Ming & Co.
Solicitors, Suite 123, 1/F.,
Ho Ho Building,
7 Queen’s Road Central,
Hong Kong.
Dear Sirs,

Re: F.C.M.C.No. 4604 of 2009

We are in receipt of your letter of 20 January 20th@ assertions therein are denied
absolutely. We are instructed that your client,iICNgar Man, has agreed not to ask for any
maintenance costs should our client, Mr. Au Tsz ,Baxpedite the divorce proceedings,

which condition our client has indeed complied with

Though your client has been named a joint ownehefproperty at Flat A, 12Floor,
Fragrant Garden, 25 Sunflower Road, Hong Kong, medrestructed our client is its sole
beneficial owner as the deposit for the propertycpase and all monthly mortgage
repayments are paid by our client (see copies yrhpat receipts enclosed). Your client is
therefore holding her share of the property, if &mlgich is denied), in trust for our client
only.

We hereby demand you to cause the registratiomeoRbtice of Application for Ancillary
Relief to be vacated within 14 days of this letédrour client’s rights are hereby reserved.

Yours faithfully,

[signed]
Tai Dai Wai & Co.

Encl.(omitted in case study)

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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1.

EAA website: http://www.eaa.org.hk

For the purpose of completing tReoperty 3.

Information Form (Form 1), which of the
following is/are current and subsisting
encumbrances on Property A according to the
land search?

0] Building Mortgage Memorial
No.UB749889

(i)  Mortgage Memorial

No.UB1973048

(i)  Certified True Copy Notice of
An Application for Ancillary
Relief Memorial
N0.09121546435763

(iii) only

(i) and (ii) only
(i) and (iii) only
(i) and (iii) only
(i), (i) and (iii)

mo o ® >

Which of the following statements is/are
correct?

0] Cheung Siu Heng was the
vendor in Agreement
Memorial N0.UB1942701

(i)  the purchase of Property A by
Au and Chan was financed by
a mortgage loan under
Mortgage Memorial
No0.UB1973048

(i)  Certified True Copy Notice of
An Application for Ancillary
Relief Memorial
N0.09121546435763 shows
that Chan has legally become
the sole owner of Property A

(i) only

() and (i) only
(i) and (iii) only
(i) and (iii) only
(i), (i) and (iii)

mo o ®w »
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For the purposes of completing tReoperty
Information Form (Form 1) in April 2010,
what is the unexpired term of the Government
lease inclusive of the renewable term (a
period exceeding six months shall be counted
as one year)?

A. 32year
38 year:

B

C. 50year
D. 75year
E

150 year

Which of the following statements about
Sales’ disclosure of interests under Clause 9 of
the Estate Agency Agreemefitorm 3) is/are
correct?

(i)  there is nothing for him to
disclose

(i)  he should disclose that he
resides in Property A of which
his brother is the tenant

(i) he should disclose that his
brother is the tenant of
Property A

(iv) he should disclose the selling
price of comparable properties

(i) only

(iii) only

(i) and (iii) only
(i) and (iv) only

mo o ®w >

(iif) and (iv) only

Eimenquiry@eaa.org.hk



5. In respect of the offers from Client A and
Client B and the potential offer from Client C,
Sales should:

A. not inform Au of offers below 2.8
million

B. inform Au of Client B’s offer onl

* C. inform Au of the offers received fro

Clients A and B in th order he receive
them

D. inform Au of Client B’s offer and the
Client A's offer

E. waitfor Client C’'s offer and then infor

Au of all the three offers received in 1
order he received them

balance of purchase price is
sufficient to discharge all
mortgages and charges

Not to be released until a land
search is available

(iii)

(i) only

(i) only

(iii) only

() and (i) only

mo o ®m >

(i) and (iii) only

For Au to validly execute on behalf of Chan all
agreements and assignments for the sale of
Property A, which of the following steps need

EAA website: http://www.eaa.org.hk

To comply with the Practice Regulation and be taken?
the Practice Circular, Sales may advertise : ,
Property A at which of the following price(s) if 0 ﬁﬂtﬁéﬁ?maess ;hg ezgcﬁﬁgfgec;
there are no further written instructions? y
. - (i)  Chan writes Au an
() $3 million authorisation letter showing
(i)  $2.5 million her signature consenting to the
sale of Property A
(i) $2.4 million
(i) Chan executes a power of
A. (i) only attorney by deed appointing
, . Au to execute documents
B. (i) and (ii) only relating to the sale of Property
C. (i) and (iii) only Aon her behalf
D. (i) and (iii) only A (i) only
E. (i), (i) and (ii) * B (iii) only
C. (i) or (ii) only
Sales is a dual agent also serving the client D. (i) or (iif) only
who agreed to buy Property A. As it was a E. (i) or (iii) only

Sunday, the purchaser could not reach his
lawyer for advice about the various matters
shown on the land search. Au was adamant
that unless the agreement was signed on that
day he would not sell to the purchaser. To
resolve the deadlock, Sales suggested that all
deposits should be stakeheld by Au’s solicitors
as he thought this would best protect both
clients’ interests. Both parties agreed and Sales
proceeded to complete the provisional
agreement. To protect his clients’ interests,
how should the deposits be stakeheld?

0] Not to be released until the
purchaser accepts the title
(i)  Notto be released until there is

evidence to prove that the
Enquiry Hotline: 211177
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Appendix 4
SAMPLES OF QUESTION BOOK FRONT COVERS AND ANSWER SHEET

Question Book Version: A
Candidate No.:
Seat No.:

ESTATE AGENTS QUALIFYING EXAMINATION
QUESTION BOOK

6:30 p.m. — 9:30 p.m. (3 hours)

1. Each candidate is givédNE Question BookandONE Answer Sheet If you have more
than one Question Book and/or one Answer Sheedseleaise your hand and inform an
invigilator.

2. When told by the invigilator to open this QuestBook, please check that there &ée

questions The words ‘END OF PAPER’ appear after Question 50

3. AnswerALL questionsAll answers should be marked on the Answer Sheet

4, Part | (Question 1 to Question 30) carries 6€ksyand Part Il (Question 31 to Question 50)
carries 40 marks.

5. You may giveonly ONE answer for each questionNo mark will be scored for any
guestion with more than one answer.

6. You mayNOT leave during the first 90 minutes or the last 30utes of the examination.

7. ThisQuestion Book the Answer Sheetand all other papers sh&llOT be taken away
from this examination hall.

8. DO NOT use the Admission Form or the Answer Sheet asrauggk sheetsRough work
can only be done on the Question BogkutDO NOT remove or tear any sheets from the
Question Book.

(PleasdDO NOT open thiQuestion Bookuntil you are told to do so.)
EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Question Book Version: A
Candidate No.:
Seat No.:

SALESPERSONS QUALIFYING EXAMINATION
QUESTION BOOK

6:30 p.m. — 9:00 p.m. (2 hours 30 minutes)

Each candidate is givédNE Question BookandONE Answer Sheet If you have more
than one Question Book and/or one Answer Sheedseleaise your hand and inform an
invigilator.

When told by the invigilator to open this QuestBook, please check that there &ée
guestions The words ‘END OF PAPER’ appear after Question 50

AnswerALL questionsAll answers should be marked on the Answer Sheet

Part | (Question 1 to Question 40) carries 8tksyand Part Il (Question 41 to Question 50)
carries 20 marks.

You may giveonly ONE answer for each questionNo mark will be scored for any
guestion with more than one answer.

You mayNOT leave during the first 90 minutes or the last 30utes of the examination.

ThisQuestion Book the Answer Sheetand all other papers shdIOT be taken away
from this examination hall.

DO NOT use the Admission Form or the Answer Sheet asrauggk sheetsRough work
can only be done on the Question BogbutDO NOT remove or tear any sheets from the
Question Book.

(PleasedDO NOT open thiQuestion Bookuntil you are told to do so.)

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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(Answer Sheet sample)

S T A

Question Book Version [ A 11 = ] 0 = ] 1 D ]
SARBEE L $CHI L ENG
Question Language - -
HisHH, MM EA % SP
ASEEE ANSWER SHEET Qualifying Exam = =
penrp=y &£ A Candidate No
Da‘;; :.:t'}i;:amination EAA @@@@DDDDD
H etk GGG E]
Examination Number KN SN N | En Y K| KN 5N
- BEEHEAEEAEEE
BB HEOEEENEEEE
Venue Number OEOMOMOMOEEEE
R OO EGCEEE
‘-1'--’”f'»"- i OEEEEEEEE
Seat Number Ealeafealea)ea i eajea  ea e
BEEE [ E] E] E EEEEE
Signature of Candidate OEDEHEOEEEE

A o SRSV EEEE b

ZHFE H.B. SRy
SR T AT TR

YORBS B NE @ - SER TR
s » REHRT S -

(PR A R R -

PiRsi] i vess Eas

PLEASE MARK YOUR
ANSWERS HERE

USE AN H.B. PENCIL ONLY
Mark your answers as follows:

A B ©C D E
D ocom D

The mark should be bold. Mark one
box only for each question and do not
mark outside a box,

Wrong marks should be completely
erased with a clean rubber.

DO NOT FOLD THIS SHEET

EAA website: http://www.eaa.org.hk
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Appendix 5
REGISTRATION METHODS

There are two methods for registration, both ofcRlitommence 5 weeks before examination:
(@) Registration online

. Candidates should register for themselves at thesiee of the PEAK Exam Centre
(www.vtc.edu.hk/cpdc/econline/EAA) and pay the exation fee by credit card (Visa,
Master or UnionPay.

. Registration Cut-off Date: 2 weeks before examoratdr when all examination seats
have been filled, whichever is the earlier.

(b) Registration by post

= Send the completed Entry Form together with a plogg of the candidate’s valid
identification document (i.e., Hong Kong Identitaid, passport, PRC Resident Identity
Card or Exit-entry Permit for Travelling to and ffinoHong Kong and Macao) and a
crossed cheque or a cashier’s order for the retaranunt of examination fee payable to
“Vocational Training Council” to the PEAK Exam Ceatby surface mail. Submit early
within the registration period to avoid postal getand ensure that sufficient postage is
paid to avoid unsuccessful delivery. The sendelt blear all consequences arising from
insufficient postage.

. The postmark date on the envelope shall be deehgedate of registration. Send only
one Entry Form and the related cheque or casloed&r per envelope. Only applications
with postmark dates within the registration per@od received within the said period will
be processed..

. Registration Cut-off Date: 3 weeks before examoratr when all examination seats
have been filled, whichever is the earlier.

The above registration methods, commencement evfEdates for registration may be subject to
change where necessary.

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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Appendix 6

INSTRUCTIONS TO CANDIDATES (PAPER-BASED EXAMINATION )

WAR
1.

NINGS:
IMPERSONATION AT AN EXAMINATION MAY LEAD TO DISQUAL  IFICATION
FROM THE EXAMINATION AND/OR PROSECUTION FOR CRIMINA L
OFFENCE(S).

ANY CANDIDATE CONVICTED OF AN OFFENCE INVOLVING A D ISHONEST
OR FRAUDULENT ACT IN RELATION TO ANY QUALIFYING EXA MINATION
ORGANISED BY THE ESTATE AGENTS AUTHORITY (“EAA”) WO ULD BE
DISQUALIFIED FROM THE RELEVANT EXAMINATION AND BE P ROHIBITED
FROM REGISTERING FOR ANY SUBSEQUENT QUALIFYING EXAM INATION
FOR A PERIOD OF TWO YEARS FROM THE DATE OF THE CONV ICTION.

The following instructions must be carefully noted and observed in every detail.

Note:

=

Check your Admission Form before the Examinatia
Check carefully that the information printed on yé&amission Form (i.e. name (English and
Chinese), identification document (as defined bglowmber, date and time of the examination
and question language) corresponds with that im Eotry Form. If you discover a discrepancy,
you must make a written request to the PEAK ExationaCentre, Vocational Training
Council (“PEAK Exam Centre”) for amendment at lehsteek before the examination.
Fees paid are neither refundable nor transferabléo any other candidate or for another
examination save in exceptional circumstances ahpkst to the approval of the EAA.

Instructions regarding Examination Venue Admison

You must take the examination at the examinatiorueespecified on your Admission Form.
Candidates who go to an examination venue otherttieone stated on their Admission Form
may not be allowed to take the examination. Evgoif are admitted to take the examinati®n,
marks will be deducted You may contact the PEAK Exam Centre to enquiveua the
location of the examination venue before the exatron.

Arrive at the examination venukb minutesbefore the examination time specified on your
Admission Form.

Bring your original Admission Form and your origirzand valid identification document (i.e.,
Hong Kong Identity Card, passport, PRC Residenttitde Card or Exit-entry Permit for
Travelling to and from Hong Kong and Macao) (“idéoation document”) to the examination
venue.The identification document must be the one statedn your Entry Form. The chief
invigilator may refuse to admit a candidate whorznshow his/her Admission Form and
his/her identification document. Even if you arengitied to take the examination and you can
produce your original and valid identification dooent within the next working day after the
examinationb marks will be deducted You will bedisqualified if you fail to produce your
original and valid identification document to verifour identity within the next working day
after the examination. If you registered onlineggsle print your Admission Form on blank
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A4-sized white paper and bring it to the examinatio

Parking facilities will not be available at the exaation venue.

Late Admission

(@ If you arrive late but not more than 45 minuéder the designated start time of the
examination as stated in the Admission Form, yol e admitted to the examination
venue but no extra time will be given to you.

(b) You will not be admitted to the examination venue 8 minutes after the designated
start time of the examination unless the chief invigilator determines otherwise

(c) Even if you are admitted to the examinationuei5 minutes after the designated start
time of the examination, you will ldisqualified from the examination and no mark for
the examination will be given to you unless yousfatthe EAA that there are very
exceptional circumstances justifying your lateness.

Instructions at the Examination Venue
You must occupy the seat assigned to you in acoosdaiththe seating plan displayed at the

examination venue.

You will be instructed to complete the required didate information on the answer sheet.
Invigilators will not complete the information fgou.

You must not start to read and/or work on the qaegiook before being instructed to do so.
Otherwise3 marks will be deducted

You may not leave the examination venue during thiérst 90 minutes or during the last 30
minutes of the examination.Otherwise, you will belisqualified.

If you wish to leave the examination venue durimg permitted time, you must make sure that
you have completed all the necessary details on goswer sheet and question book cover.
Then, you should raise your hand to summon aniliatg to submit the examination materials.
You may only leave the examination venue afteriabtg the approval of the invigilator.

No writing instruments will be provided at the exaation venue. Please bring the following
items for the examination:

— . H.B. pencils

o

. a soft eraser

. a pencil sharpener
Do not place any kind of bag on your desk.
You are not allowed to use any dictionary during éxamination.
Handling of Personal Belongings/Unauthorised Aeticl
You must put all your personal belongings in a.@dge bag must be properly closed and small
enough to be placed under the chair or in an assigreed by the chief invigilator/invigilators
before the examination begins. However, the PEAKXCentre will not be responsible for
safekeeping your belongings. If you bring a pehoi into the examination venue, you must
place the contents on your desk and put the engtyibder the chair. You will not be allowed
to take out any articles from your bag during tkamination. If you are found to possess any
unauthorised articles including but not limitedomoks, dictionaries, notes, papers, electronic
devices, etc. that are not placed according to @&atiman rules during the examination, you
may bedisqualified from the examination. If you are found to possasgkind of electronic
devices (e.g. calculators, mobile phones, Bluetoditkadphones/headsets, camera
devices/equipment, electronic dictionaries, smatches which support wireless technology
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10.

11.

12.

13.

14.

15.

16.

or with mobile applications installed, smart glaseeother electronic devices which can store

and/or display texts, record and/or play audio andteo, etc.) that are not placed according to

examination rules during the examination, evermeabsence of any indication of cheating by

you and regardless of whether any sound was eniirtiedit, (i) 3 marks will be deductedif

such electronic device is switched off; and %ijnarks will be deductedif such electronic

device is switched on.

Switch off all mobile phones, Bluetooth headphoheadsets and other electronic devices, and

ensure that no sound is emitted from these dedigesg the examination. Deactivate the alarm

function before switching off your mobile phone &rdany electronic device.

Even if an electronic device is placed accordingxamination rules, should any sound be

emitted from it during an examinatio, marks will be deductedfor an initial breach and

heavier sanction(s) will be imposed for furtherdmiges.

You are not allowed to take photographs, audionding or video-recording inside the

examination venue. Any photographs or recordingsrtand their associated equipment would

be taken away for further inspection and the phagolgs and/or recordings will be erased by

the chief invigilator.

Environment of the Examination Venue

(@) If there are any undesirable conditions atek&mination venue, you should inform an
invigilator of the same immediately. Since it iffidult to collect circumstantial evidence
after the examination, no consideration will beegivo candidates who do not report
unsatisfactory conditions at the venue in writing.

(b) In general, no consideration will be given tmdidates’ claims of performance being
affected by any of the following factors:

(i) Normal background noise at examination venues —sfould not expect complete
silence at the examination venue as there may tmeatd®ackground noise coming
from outside vehicles, normal school activitiefyad bells, coughing and sniffling
of neighbouring candidates, candidates enterindeawdng the examination venue
etc. during an examination.

(i)  Unsuitable room temperature — Examinations takeceplat various times
throughout the year, and room temperatures of uarexamination venues may
differ and the PEAK Exam Centre may not be abledjost the examination venue
temperature to suit each and every individual’siregnents.

(i) Change of seat — If the reported undesirable cmmdét the examination venue
may be rectified or improved by a seat changectinef invigilator may, upon your
request, arrange a seat change if the need isrgeand a spare seat is available at
the venue. In any case, no extra examination timidog given with regard to any
change of seat.

Checking for electronic devices

You may be required to be scanned by electroniectien scanning devices (for example,
hand-held metal detectors/wands) at such time ko pand in particular before/after going to
the toilet, as may be decided by an invigilatorlufa to comply with such requirement will
result in dismissal from the examination venue, yma examination fees will not be refunded.
Smoking or eating is not allowed at the examinatienue. Candidates who smoke or eat
during an examination may lasked to leave the examination venue immediately

You are advised to bring a watch to time the exaton as not all examination venues have a
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9.

clock. Watches with functions/applications otheartlihose of timekeeping are not permitted.
The examination time is in accordance with the taneounced by the chief invigilator.

Instructions during the Examination

Place your original identification document on ttog right-hand corner of your desk to
facilitate verification of your identity by the irgilator. The identification document presented
must be the original and valid identification do@mhstated in the Entry Form. Candidates
must be clearly identifiable from their identificat document. Where the invigilator is of the
view that the photograph on the identification doemt does not resemble the candidate or has
doubts about the validity or authenticity of theentification document, the candidate in
guestion will be required to provide further infation and assistance to the invigilator and/or
chief invigilator for the verification of his/hedentity. The PEAK Exam Centre and/or the
EAA have the right to conduct an investigation agathe candidate(s) involved and withhold
releasing his/her score or cancel his/her scoralr@giady released) pending completion of the
investigation. Candidates should be cooperativee EAA has the right talisqualify the
candidate if he/she is not cooperative in the itigagon. If you do not have your Admission
Form during the examination, report to an invigitammediately. Keep the Admission Form
after the examination for record purposes.

Read carefully and carry out the instructions givem the question book and the
multiple-choice answer sheet. Do not write your sam the question book or answer sheet.
When you receive your question book, check thatlyaxe been given the correct paper and
language version of the question book. Howevernakoturn over the pages of the question
book or start working until you are instructed t sb. You will only be provided with the
guestion book in the language opted by you in thieyg-orm. A Table of Stamp Duty Rates
will be provided in the question book.

You should do rough work in your question book olllg not write anything on the Admission
Form. If you write anything on the materials ottiean the question book and answer sheet
(such as writing on the Admission Form), it will lmensidered as copying or retaining
information relating to the examination questiond/ar answers.

Answer sheets will be marked by an optical marldeeaWhen filling in the boxes on the
answer sheet, aim to fill in the box completelydyplunt HB pencil. Fill one box for each
guestionNo marks will be givenif two or more boxes are filled for the same qisestRub out
completely any boxes you wish to change by usigga quality soft eraser and not the one on
the end of your pencil. Answers written in the disbook willnot be marked

If you need to go to the toilet, you must raisenyioand first. Wait for the invigilator to escort
you to the toilet. Your IN/OUT time will be recordleNo extra time will be given to make up
for the time lost. If you take any unauthorisedcés and/or examination materials out of the
examination venue or bring any unauthorised agibleck with you, you may lmBsqualified.
You should raise your hand to seek the invigil&@ssistance if you encounter any problems
during the examination.

If you have any queries about the contents of améxation question or you believe that there
IS an error in an examination question, you mak@end of the examination ask the invigilator
to give you a “Candidate’s Note”. You may write yauery down in the note and hand it to the
invigilator before you leave the examination venue.

Keep quiet when leaving the examination venue emlgther candidates may still be working

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211777 Eimenquiry@eaa.org.hk

56



on the examination.

E. Instructions at the end of the Examination

All question books and answer sheets will be collex by the invigilators at the end of the

examination. No material distributed to you can bdaken out of the examination venue at any

time during or after the examination.

1. When the chief invigilator announces that the timep, immediately stop working on your
answer sheet and place your pencil/any stationdoes. Remain seated and silent while the
invigilators are collecting your materials. Waittiirthe chief invigilator has checked and
counted all the question books, answer sheets el examination materials. When all the
materials have been collected, the chief invigilatdl announce your dismissal.

2. You must not continue to work on your answer sladtetr being told to stop at the end of the

examination. Otherwis&®, marks will be deducted

The answer sheet and question book must be submaittbe end of the examination.

4.  You may bedisqualified if you do not follow the instructions given by thkief invigilator or
an invigilator.

5.  You may be asked to complete and sign on a “Catelglalote” for follow up by the PEAK
Exam Centre and/or the EAA if you are suspecteldatee committed a breach of any of the
instructions herein.

w

F.  Breach of Examination Regulations

You are warned that any of the following acts mayedad to prosecution and/or refusal of

permission to sit or prohibition from registering for examination for a period reasonably

determined by the EAA and/or disqualification from the examination and/or deduction of
marks:

1. Obtaining knowledge of contents of question boaksrpgo the examination.

2. Cheating or attempting to cheat or conducting yelfirs such a manner which can reasonably
be construed as cheating or attempting to cheat.

3.  Copying from notes, books, electronic devices gra@her thing brought into the examination
venue or from the work of another candidate.

4. Possession of unauthorised article(s), including lind of electronic devices, that are not
placed according to examination rules during tham@ration. Any such acts may be
considered sufficient grounds for a charge of agtemy to cheat and may lead to
disqualification.

5.  Copying or retaining any information relating tcaexination questions and/or answers.

6. Communicating or attempting to communicate in amynf with persons inside or outside the
examination venue during the examination.

7. Operating any mobile communication device at than@ration venue. If you speak or
communicate on or use any mobile communication agewar electronic device during an
examination, younay be asked to leave the examination venue immetity and will not
be allowed to continue with the examination

8. Taking photographs, audio-recording or video-recwdhside the examination venue.

9. Allowing any electronic device that is placed aciiog to examination rules to emit sound
during an examination.

10. Starting to read and/or work on the question bagfkie being instructed to do so or continuing
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11.

12.
13.
14.

15.
16.

17.

to work on your answer sheet including using aserar filling in information, etc. after being
told to stop at the end of the examination.

Attempting to take away from the examination veang examination stationery such as the
guestion book and/or answer sheet, refusing torreéhe question book and/or answer sheet or
taking examination questions out of the examinatiemue.

Removing or tearing off any sheets from the quegbaok.

Impersonating or attempting to impersonate or piimgi such act in the examination.
Committing a dishonest or fraudulent act in relatio the examination and obtaining a
conviction of an offence involving such act, yodlwe disqualified and beprohibited from
registering for any subsequent qualifying examination for equeof two yearsfrom the date

of the conviction.

Doing anything which causes disturbance to othedickates or disruption to the examination.
Failing to follow the requirements under the “Instiions to Candidates” (and Supplemental
Guidelines thereto, if any) or the instructionsghad chief invigilator or an invigilator during the
examination.

Leaving, or attempting to leave the examinationmewithout permission or during the first 90
minutes of the examination or within 30 minutesdbefthe end of the examination.

Publication of Examination Results

Save and except hereinafter mentioned, Result $iipbe mailed out by surface mail by the
PEAK Exam Centre on the 14th working day afterdkamination (“Result Release Date”) to
candidates who have provided their complete and ¥ing Kong correspondence addresses.
Normally for candidates who failed to provide theamplete Hong Kong correspondence
addresses, their Result Slips will not be postettiaay must collect their Result Slips in person
at the PEAK Exam Centre 3 working days after theuRdrelease Date. If a mailed Result Slip
is returned by Hongkong Post due to invalid addpessided by a candidate and no re-issued
copy of that Result Slip has been applied forREAK Exam Centre will try to call the relevant
candidate, who must collect the Result Slip in perat the PEAK Exam Centre. All
uncollected Result Slips will be destroyed two nmsrafter the Result Release Date.
Candidates who have not disagreed to posting éxamination results online can check their
results by logging on to www.vtc.edu.hk/cpdc witbime month from the Result Release Date.
The examination result (namely, Pass with Commemnal&ass/Fail/Absent/Disqualified) and
the marks obtained in Parts | and Il of the exatmonapaper will be shown on the website of
the PEAK Exam Centre. For candidates who receivaxk penalty for breach of examination
regulation, their marks will only be shown on thBiesult Slips. No mark will be given for
“Absent” and “Disqualified” candidatell results posted for checking on the website of
the PEAK Exam Centre are for reference only. They g subject to the results printed on
the Result Slips which shall be final and concluse:

There is no result checking services by telephonailén person at the PEAK Exam Centre or
the EAA.

If you do not receive your Result Slip by surfacail3 working days after the Result Release
Date, you should contact the PEAK Exam Centre. May apply for a re-issued copy of the
Result Slip withintwo months from the Result Release Date by submitting a cetegl
original application form (www.peak.edu.hk/exam@auw/EAA_reissue_result_slip_Eng.pdf)
together with a copy of your identification docurhemthe PEAK Exam Centre either by post
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or in person. Please refer to the Application Detai the application form for application
methods, processing time, collection metheds,

Bad Weather / “Extreme Conditions” / UnexpectedEvent Arrangements

If the Pre-No. 8 Special Announcement, the typhsignal No. 8 or above, the black rainstorm
warning signal, or the “Extreme Conditions” Annoantent is issued and/or in force at or after
6:15 a.m. but before 11:00 a.m., examinations batw@00 a.m. to 12:00 noon will be
cancelled.

If the Pre-No. 8 Special Announcement, the typhsignal No. 8 or above, the black rainstorm
warning signal, or the “Extreme Conditions” Annoantent is issued and/or in force at or after
11:00 a.m. but before 4:00 p.m., examinations betw&2:00 noon to 6:00 p.m. will be
cancelled.

If the Pre-No. 8 Special Announcement, the typhsignal No. 8 or above, the black rainstorm
warning signal, or the “Extreme Conditions” Annoantent is issued and/or in force at or after
4:00 p.m., examinations between 6:00 p.m. to 10:60 will be cancelled.

The EAA or the PEAK Exam Centre may also cancel exgmination due to bad weather,
“Extreme Conditions”, an act of God, labour strikatural disaster, governmental action or
intervention, riot, or any other cause or circumsé&s not reasonably foreseeable and beyond
the reasonable control of the EAA or the PEAK Ex&@entre (collectively, “Unexpected
Event”).

However, once the examination has commenced, licasitinue for the full allotted time even
if the Pre-No. 8 Special Announcement, the typhgignal No. 8 or above, the black rainstorm
warning signal, or the “Extreme Conditions” Annoantent is issued and/or in force, or an
Unexpected Event in the opinion of the EAA has ol unless physical conditions in the
examination venue are considered dangerous byhibeinvigilator.

Candidates are advised to visit the website oPIEBAK Exam Centre (www.vtc.edu.hk/cpdc)
for any special announcements concerning cancmllaind/or postponement of examinations.
In case of bad weather, “Extreme Conditions” or xpeeted Event and that the examination
has to be cancelled, the PEAK Exam Centre or tha By, but is not obliged to, arrange for
the candidates to take a re-scheduled examina@@mdidates shall not object to the
arrangements, and any requests for refunds orféramd examination fee to another
examination will not be entertained save in vergeptional circumstances supported by
evidence and documents and subject to the appoiville EAA. Where an application for
refund is approved, candidates will only be refuhttee examination fee after deduction of the
service fee charged per candidate by the PEAK EQantre or 50% of the examination fee,
whichever is the lower.

In the event that the PEAK Exam Centre is closedhenResult Release Date due to bad
weather, “Extreme Conditions” or Unexpected Evdrd,examination results will be published
on the next working day.

Closure of Certain Examination Venue(s) due to a Unexpected Event

In case certain examination venue(s) of a qualifyaxamination is/are closed due to an

Unexpected Event but the same qualifying examinatb other venue(s) will proceed as

scheduled, the PEAK Exam Centre will notify affecteandidates assigned to the closed
venue(s) that their examination will be cancelledmobile phone text message (SMS) as soon
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as practicable. As the venue provider may not giffécient notice to the PEAK Exam Centre
or the EAA before deciding to close their venuadidates are advised to check the website of
the PEAK Exam Centre (www.vtc.edu.hk/cpdc) for vaelet announcement 2 hours before the
start of the examination to ensure that their asgigvenue(s) will still be opened for the
examination.

2. In case of closure of certain examination venue(s to an Unexpected Event and the
examination to be held at such venue(s) has toaheetled, the PEAK Exam Centre or the
EAA may, but is not obliged to, arrange for theeatéd candidates assigned to the closed
venue(s) to take a re-scheduled examination. Cateicshall not object to the arrangements,
and any requests for refunds or transfer of exatioiméee to another examination will not be
entertained save in very exceptional circumstasopported by evidence and documents and
subject to the approval of the EAA. Where an ayilon for refund is approved, candidates
will only be refunded the examination fee after wetthn of the service fee charged per
candidate by the PEAK Exam Centre or 50% of therexation fee, whichever is the lower.

3. Candidates shall accept that neither the EAA nr@PBBAK Exam Centre will be responsible for
closure of certain examination venue(s) due to aexigected Event.

EAA website: http://www.eaa.org.hk Enquiry Hotline: 211777 Eimenquiry@eaa.org.hk
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LICENSING ENQUIRIES

Estate Agents Authority (EAA)
Enquiry Hotline:
Address:

Website:
Office Hours:
Mondays to Fridays:

Saturdays, Sundays
& General Holidays:

ENQUIRIES

2111 2777

Room 2601, 26/F, Hopewell Centre
183 Queen’s Road East

Wanchai, Hong Kong
www.eaa.org.hk

8:45 a.m. to 5:45 p.m.
(open during lunch hour)

Closed

EXAMINATION REGISTRATION

Institute of Professional Education And Knowledge PEAK) Examination Centre

Enquiry Hotline:
Address:

Email:

Website:

Office Hours:

Mondays to Fridays:
Saturdays:

Sundays & General Holidays:
Enquiry Hotline Hours:
Mondays to Fridays:
Saturdays:

Sundays & General Holidays:

2919 1467 /2919 1468 / 2919 1478
Vocational Training Council

1/F, VTC Tower

27 Wood Road

Wanchai, Hong Kong
cpdc@vtc.edu.hk
www.vtc.edu.hk/cpdc

9:00 a.m. to 7:30 p.m. (open during lunch hour)
9:00 a.m. to 12:00 noon
Closed

9:00 a.m. to 5:15 p.m.
9:00 a.m. to 12:00 noon
Closed

The copyright of this Handbook belongs to the Estajents Authority. Except with the prior writtenthorisation of the
Authority, any duplication, translation, re-prodoct or transfer of part or all of the text or gragghcontained in this
Handbook in any form or place is prohibited; nowrttais Handbook be used in conjunction with adgént, marketing

or publicity purposes.

EAA website: http://www.eaa.org.hk

Enquiry Hotline: 211177 Eimenquiry@eaa.org.hk
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