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The estimated percentage of licensees who are active' as
at end of August 2026 — 64.1%.
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An individual licensee is considered active if at any time during the past 12 months: (1) has practised estate
agency work but not employed by any property development companies or property management companies;
and (2) is not engaged in the business of any other industries concurrently.
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Number of complaint cases opened
(January to September 2026)
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some cases were carried over from previous years
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Actions taken against licensees or ex-licensees* anuary to septernber 2026)
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Admonishment/ Attachment/alteration of Revocation
reprimand conditions to licence
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These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in
nature whereas others were decided by the Licensing Committee which actions included the attachment of conditions
to licences upon issuance. Some cases were carried over from previous years.
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These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the
relevant licensing requirements.




