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To enhance licensees’ knowledge

on the subject of anti-money
laundering ("AML") and counter-
terrorist financing (“CTF”), we will
provide useful information and
updates about AML in the “AML
Corner”.
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he EAA issued Practice Circular (No. 23-01(CR)) on compliance of
AML and CTF requirements for the estate agency sector in May 2013

for licensees to follow. Here is one of the frequently asked questions
regarding compliance with that Circular for reference:

Q: If a property sale is carried out by a personal representative of the

estate of a deceased owner, would the personal representative
be regarded as a “customer” or a “person purporting to act on
behalf of a customer”? How should a licensee complete the Identity
Verification Form for carrying out Customer Due Diligence (“CDD")?

A: If the personal representative of the estate of the deceased owner

retains or otherwise uses the service of, or otherwise engages or
employs, an estate agent, the personal representative would be
the “customer” for the purpose of CDD under the Guidelines on
Compliance of AML and CTF Requirements for the Estate Agency
Sector. Licensees should request the personal representative to
provide the relevant probate or letters of administration granted
by the court.

When filling out the Identity Verification Form, apart from completion
of Sections 4 to 6 of the Identity Verification Form, licensees should
complete Section 1 and Questions 1 and 2 of the Identity Verification
Form, as they are required to identify and verify the customer’s
identity.

Since a beneficiary has no legal or beneficial interest in the assets
of a deceased owner’s estate until administration and distribution,
licensees are not required to identify and verify the identity of the
customer’s beneficial owner if the property sale is carried out by a
personal representative.




