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In Horizons, we wiill share some recent
common complaints or malpractice as a
reminder to licensees.
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icensees must conduct estate agency business activities in accordance

with the law and regulations. They must comply not only with the
Estate Agents Ordinance (“EAQ"), its subsidiary legislation, the Code of
Ethics, and the Practice Circulars issued by the EAA, but also all other
relevant laws. Estate agency companies also have a responsibility to
establish proper procedures or systems for supervision and management
to ensure that their employees or persons under their control comply
with the law and regulations, and avoid any practice which may bring
discredit and/or disrepute to the estate agency trade.

The EAA received a complaint from residents referred by the Kowloon
City District Council alleging that estate agents posted promotional
posters in public places and intercepted passers-by to solicit business
in Ho Man Tin, causing a nuisance to residents. During an inspection
in September, the EAA discovered a licensee posting advertisements
in a public place, suspected of violating Section 104A of the Public
Health and Municipal Services Ordinance, the Practice Circular (No. 09-
04(CR)) issued by the EAA and paragraph 3.7.2 of the Code of Ethics.
An unlicensed person was also found pitching real estate listings to
passers-by, suspected of violating Section 16 of the EAO, which is a
criminal offence. The estate agency company employing the unlicensed
person and its management are suspected of violating Section 39 of
the EAO by employing an unlicensed person as a salesperson. The EAA
has referred the case to the Police for criminal investigation.

On that day, when the EAA staff were carrying out their duties,
some of the involved individuals adopted an uncooperative attitude
and obstructed the EAA staff performing their duties. Police officers
subsequently arrived at the scene to assist the EAA staff. The EAA
hereby reminds that pursuant to Section 55(1)(j) of the EAO, any
person, without reasonable excuse, obstructs the EAA or any person
in the exercise or performance of any of its or his functions commits
an offence. The EAA has therefore requested the Police to follow up
on the matter.

The EAA attaches great importance to the conduct of licensees.
Previously, a licensee was heavily fined over $80,000 by the Disciplinary
Committee for posting numerous advertisements in public places.
Individual unlawful acts not only incur legal and disciplinary sanctions
but also damage the reputation of the estate agency trade. Estate
agency companies and their management must perform a gatekeeping
function, exercising proper oversight and supervision over persons
under their control.



