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Showcasmg the EAA’s revamped consumer education website
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o further safeguard consumers involved in property transactions,

the EAA has revamped its consumer education website (https:/
smart.eaa.org.hk). The website provides down-to-earth guidance on
purchasing, selling, renting, and letting properties throughout Hong
Kong.

To broaden its reach, the EAA has launched a wide-ranging, multi-
platform publicity drive in various neighbourhoods. From late July 2026
to March 2027, a total of 15 eye-catching Hongkong Post postal boxes
will feature concise messages promoting the new website for people
on the go. In addition, the campaign also made use of public transport
vehicles between July and August 2026. Prominent promotional
messages were posted inside the MTR cabin, on the side of public
buses and on the seat-back stickers.

In addition, with an increasing number of Chinese Mainland talents
and students coming to Hong Kong, the EAA has also promoted this
website to the public in the Chinese Mainland. The EAA issued a
press release and a short video in the Chinese Mainland, to encourage
the individuals coming to Hong Kong to obtain practical information
on purchasing, selling and renting properties in Hong Kong through
this website, and to engage licensed estate agents when conducting
property transactions to protect their own interests.
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