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The EAA reviews its work in the first half of 2026 and
introduces its initiatives for the second half
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he EAA earlier released its half year figures, reviewed its work in
the first half of 2026 and introduced its initiatives for the second
half of the year.

As at 30 June 2026, the number of individual licences was 38,152,
which is 1.0% higher than a year ago, reflecting a steady licensee
population. In the first half of 2026, there were 4,710 candidates
participating in the qualifying examinations, representing an increase
of 84% when compared to the same period of the last year.

In the first half of 2026, the EAA opened 114 complaint cases, which
is an 11% year-on-year decrease. The three most common categories
of complaints in the first half of 2026 were “Issuing non-compliant
advertisements”, “Mishandling the provisional agreement for sale and
purchase or provisional tenancy agreement” and “Providing inaccurate
or misleading property information”.

During the first half of 2026, the EAA conducted a total of 368 inspections
at the sale-sites of first-hand residential properties and conducted 877
spot checks on online property advertisements, representing a year-on-
year increase of 6% and 1.7% respectively.

On the other hand, the EAA has taken actions or imposed sanctions
against a total of 189 licensees or former licensees in the first half of
2026, including suspending five licences and revoking 18 individual or
company licences.

Looking forward, the EAA has just launched the revamped consumer
education website (https://smart.eaa.org.hk) in July 2026 and will
continue to promote this website to the public, including the public in
the Chinese Mainland. Also, the EAA will continue to combat unlicensed
estate agency work.
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