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The EAA reviews its work in the first half of 2026 and
introduces its initiatives for the second half
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he EAA earlier released its half year figures, reviewed its work in
the first half of 2026 and introduced its initiatives for the second
half of the year.

As at 30 June 2026, the number of individual licences was 38,152,
which is 1.0% higher than a year ago, reflecting a steady licensee
population. In the first half of 2026, there were 4,710 candidates
participating in the qualifying examinations, representing an increase
of 84% when compared to the same period of the last year.

In the first half of 2026, the EAA opened 114 complaint cases, which
is an 11% year-on-year decrease. The three most common categories
of complaints in the first half of 2026 were “Issuing non-compliant
advertisements”, “Mishandling the provisional agreement for sale and
purchase or provisional tenancy agreement” and “Providing inaccurate
or misleading property information”.

During the first half of 2026, the EAA conducted a total of 368 inspections
at the sale-sites of first-hand residential properties and conducted 877
spot checks on online property advertisements, representing a year-on-
year increase of 6% and 1.7% respectively.

On the other hand, the EAA has taken actions or imposed sanctions
against a total of 189 licensees or former licensees in the first half of
2026, including suspending five licences and revoking 18 individual or
company licences.

Looking forward, the EAA has just launched the revamped consumer
education website (https://smart.eaa.org.hk) in July 2026 and will
continue to promote this website to the public, including the public in
the Chinese Mainland. Also, the EAA will continue to combat unlicensed
estate agency work.


https://smart.eaa.org.hk
https://smart.eaa.org.hk
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EAA reminds licensees to be prudent when describing or promoting subdivided units
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he EAA reminds licensees not to make any misrepresentation when
promoting subdivided units (“SDUs"). In non-compliant cases recently
discovered by the EAA, some estate agents described or promoted some
SDUs as “Basic Housing Units” (“BHUs") in their advertisements, when
in fact those units had not yet been recognised as BHUs. Publishing
such misleading information may result in disciplinary action by the EAA.

Licensees should visit the Housing Bureau’s BHU thematic website
(www.bhu.gov.hk) to ascertain whether a unit has been granted a valid
BHU recognition before describing or promoting the SDU as a BHU.

In addition, licensees should note that when promoting subdivided
units in any non-residential buildings, they must pay attention to the
permitted uses of such units under the relevant government leases. If
residential use is not allowed, licensees must not explicitly or implicitly
convey to clients that these units can be used for residential purposes.
If a client asks whether a unit can be used as a residence, the agent
should clearly state the property’s permitted use to the client and must
never mislead them. It would be even better if the permitted use of the
subdivided unit concerned is clearly stated in the provisional agreement
for sale and purchase or tenancy agreement.

According to a recent media report, an owner was suspected of
illegally letting subdivided units in an industrial building under domestic
tenancies, and an estate agent refused the listing and reported it to
the media. The EAA commends the estate agent for upholding industry
professionalism and protecting the interests of their clients. If licensees
discover non-compliant subdivided units, please notify the Buildings
Department or the Lands Department for their follow-up.
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Progress of the draft subsidiary legislation under the Land Titles Ordinance
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The Land Registry (“LR") issued a consultation paper on the key
proposals of the subsidiary legislation under the Land Titles Ordinance
(Cap. 585) to consult members of its Land Titles Ordinance Steering
Committee (“Committee”). As a member of the Committee, the EAA
gathered written views from major estate agency trade associations
and submitted them, together with the EAA’s own comments, to the
LR for consideration in June 2026.

The LR responded to the EAA with respect to the EAA’s and the trade’s
comments in August 2026. The LR noted the views and indicated that it
would take the trade’s comments in relation to the proposed subsidiary
legislation into consideration (where appropriate) when finalizing the
draft subsidiary legislation and formulating their future operations. Eight
pieces of relevant subsidiary legislation (Legal Notices 130-137/2026)
were published in the Gazette on 16 October 2026 and laid before the
LegCo on 21 October 2026 for negative vetting. Upon passage of the
relevant subsidiary legislation, certain provisions relating to e-lodgement
under the Land Registration (Amendment) Regulation 2026 and the
Land Registration Fees (Amendment) Regulation 2026 will commence
upon the launch of the e-lodgement system on October 2027 and
the other relevant subsidiary legislation will come into operation on
a date to be specified separately by the Secretary for Development in
the first half of 2027.

To prepare for the implementation of the title registration system on
new land, the LR will work in conjunction with key stakeholders to
launch publicity campaign and professional education programmes
before and after the implementation of the new regulations.
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Showcasmg the EAA’s revamped consumer education website
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o further safeguard consumers involved in property transactions,

the EAA has revamped its consumer education website (https:/
smart.eaa.org.hk). The website provides down-to-earth guidance on
purchasing, selling, renting, and letting properties throughout Hong
Kong.

To broaden its reach, the EAA has launched a wide-ranging, multi-
platform publicity drive in various neighbourhoods. From late July 2026
to March 2027, a total of 15 eye-catching Hongkong Post postal boxes
will feature concise messages promoting the new website for people
on the go. In addition, the campaign also made use of public transport
vehicles between July and August 2026. Prominent promotional
messages were posted inside the MTR cabin, on the side of public
buses and on the seat-back stickers.

In addition, with an increasing number of Chinese Mainland talents
and students coming to Hong Kong, the EAA has also promoted this
website to the public in the Chinese Mainland. The EAA issued a
press release and a short video in the Chinese Mainland, to encourage
the individuals coming to Hong Kong to obtain practical information
on purchasing, selling and renting properties in Hong Kong through
this website, and to engage licensed estate agents when conducting
property transactions to protect their own interests.
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The EAA receives the Grand Prize Award of the
ERB Manpower Developer Award Scheme
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his is the third time the EAA has received the “Grand Prize Award”

from the Employees Retraining Board, under the “ERB Manpower
Developer Award Scheme”, in recognition of the EAA’s achievements
in manpower training and development.

The EAA provides staff with a variety of internal training workshops,
development programmes, and subsidies for continuous education.
Alongside professional growth, the EAA is committed to fostering a
high-quality work environment by enhancing staff wellness and well-
being.
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“Flat for Flat Scheme for Elderly Owners” and “Letting Scheme for Subsidised
Sale Developments with Premium Unpaid (White Form)”
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https://www.housingauthority.gov.hk/tc/
home-ownership/hos-secondary-market/flat-
scheme-for-elderly-owners/index.html

. BEEEHEEL
https:/Avww.hkhs.com/tc/application/flat-for-
flat-scheme-for-elderly-owners
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https://www.housingauthority.gov.hk/tc/
home-ownership/information-for-home-
owners/lettlng-scheme/ index.html

. EEFEEBEM
https:/lettingscheme.hkhs.com/tc/

Appllcation for the “Flat for Flat Scheme for Elderly Owners” and
Letting Scheme for Subsidised Sale Developments with Premium
Unpaid (White Form)” have been opened since 28 September 2026.

For information, please click the links below:

Flat for Flat Scheme for Elderly Owners:

e Website of Hong Kong Housing Authority:
https://www.housingauthority.gov.hk/en/home-ownership/hos-
secondary-market/flat-scheme-for-elderly-owners/index.html

e Website of Hong Kong Housing Society:
http://www.hkhs.com/en/application/flat-for-flat-scheme-for-
elderly-owners

Letting Scheme for Subsidised Sale Developments with Premium Unpaid

(White Form):

e Website of Hong Kong Housing Authority:
https://www.housingauthority.gov.hk/en/home-ownership/
information-for-home-owners/letting-scheme/index.html

e Website of Hong Kong Housing Society:
https://lettingscheme.hkhs.com/en/


https://www.housingauthority.gov.hk/en/home-ownership/hos-secondary-market/flat-scheme-for-elderly-owners/index.html
https://www.housingauthority.gov.hk/en/home-ownership/hos-secondary-market/flat-scheme-for-elderly-owners/index.html
http://www.hkhs.com/en/application/flat-for-flat-scheme-for-elderly-owners
http://www.hkhs.com/en/application/flat-for-flat-scheme-for-elderly-owners
https://www.housingauthority.gov.hk/en/home-ownership/information-for-home-owners/letting-scheme/index.html
https://www.housingauthority.gov.hk/en/home-ownership/information-for-home-owners/letting-scheme/index.html
https://lettingscheme.hkhs.com/en/
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https://www.housingauthority.gov.hk/tc/home-ownership/information-for-home-owners/letting-scheme/index.html
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EAA acquires new office in Wanchai

EERENR2018F K2021 FHELER ANA The EAA acquired another office in Wanchai in September 2026,
=& - 202659 A AR E TS —(E i following the acquisition of offices in Chai Wan in 2018 and 2021.
NE - EERBSBBLRNEFEMALDL The EAA will move out from the office located in Hopewell Centre in
720 27¢‘:PTEZ’J FEHOBRAE o BREBAF Wanchai of which the lease will expire in mid-2027. The acquisition

WMAER  ERBAGTEHEE I HREESX of a permanent office will help reduce the EAA's rental expenses and
W*ﬂﬁtﬂﬁﬁ%%ﬁ’\]@ﬂ ° the pressure of any future rental increase.
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New e-Learning programmes — Land Search Practice Series

EEEREHEMIHEMBLETEZH R The EAA has launched a new series of e-Learning programmes, offering
ool - OB SAREREEN TN A a comprehensive introduction to Hong Kong's land registration system
HETAMEERBEEESS - WiER and related legal concepts using a user-friendly and progressive
:‘Ei Bl oA R G &/ VR - HEIFE A Z IR approach. Through practical examples and interactive quizzes, the series

ErTHEMHERRD  #BELNEEA helps licensees develop practical skills in interpreting land search records,
13* DR THTRERRBEEDREERR identifying common encumbrances, and understanding how different

SGRARTRNTE  EREAEREEL encumbrances may affect property ownership and transactions. It
EMA AR hﬂ HEHENED ! enables licensees to build a solid foundation in land searches and apply

their knowledge with greater confidence in their day-to-day practice.

REFEZERRE  RE2EHH - #FBD The three e-Learning programmes in the series are now all available.

N Details are as follows:
Hl:l E %%EEE
Medium of | Course 25
R A Programme Title ZREAZR Content Instruction Duration CPD Point(s)
T EMEL RS — APIRE* o BHAEM LT HEMEIE + 305 5 R A R AR BRE 2374 0.25
Land Search Practice Series — Hong Kong's Land Registration Detailed Explanation of Land Cantonese 23 minutes
Beginner Level* System Register Content
o  THIEMEERES o BIFHHT
Basic Concepts of Land Search Case Analysis

o  THVERMA R EARE
Features and Structure of the
Land Register

T EMER R —#ERE R o HERAN—REME s MUEEHAESIBHERRRS REBXR:# 389 8# 0.5
(E)* General Duties of Licensees e Cantonese 38 minutes
Land Search Practice Series — Title and Transactional Risks
Advanced Level (Part 1)* o T EEMEREH Arising from Problematic

Key Practical Points of the Land Encumbrances

Register

o BIFHHT
e FRN[MELRNBE] Case Analysis

Common Encumbrances
THEMER RS —#EEE e MUEEHARHMEEERRS o flFHH R 235 8% 0.25
(R)* i0p-24 Case Analysis Cantonese 23 minutes
Land Search Practice Series — Impact of Problematic
Advanced Level (Part 2)* Encumbrances on Property Title

and Transactions
* BT RE O 38 (4 ih < PR K * Currently available in Chinese only
BOOEE A S AT IRET A2 P4 Fe Licensees are welcome to log in to the e-Services platform and take part
BEE) ?ﬁéﬁﬂ%ﬂ] RE FHSERBRTI ST in the e-Learning programmes to further develop their practical skills in

TR | conducting and interpreting land searches.



