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Estate Agents Authority and
volunteers from the trade

join hands to show care at
Dragon Boat Festival
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Estate Agents Authority and volunteers from the trade
join hands to show care at Dragon Boat Festival
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he public perception of a professional sector is shaped not only by

the practitioners’ day-to-day performance, but also by the extent of
the sector’s care for and commitment to the community. The Estate
Agents Authority (“EAA™) has long been proactive in encouraging the
estate agency trade to discharge its social responsibilities by organising
various charitable and community initiatives, to harness the volunteers
together from across the estate agency sector to reach out to the
community and extend care and warmth to those in need.

Over the years, the EAA has launched a range of corporate social
responsibility (“CSR") activities and invited estate agency volunteers to
participate. The activities include “My Home Hong Kong — Estate Agents
Coastal Cleanup Day”, "Estate Agents Energy Saving Award Scheme”
promoting energy saving and carbon reduction, “Estate Agents’ Elderly
Service Day"” supporting elderly residents in old districts, and “Estate
Agents’ Children Service Day"” for underprivileged children. Together
with the trade, the EAA has continued to foster a spirit of care over
many years.
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In recent years, the EAA has also collaborated on multiple occasions
with “Community Living Rooms” in different districts to deliver care
and festive blessings to grassroots families living in subdivided units
("SDUs"). Following an event held at the Ko Shan Road Community
Living Room during Mid-Autumn Festival last year, the EAA partnered
with another Community Living Room — the Mong Kok Community
Living Room - to organise a Dragon Boat Festival CSR activity this June.

A total of 14 volunteers from the estate agency sector took part in the
event. On the day, the Mong Kok Community Living Room was filled
with a lively atmosphere as the volunteers joined 16 children from
SDU families in a “Mini Dragon Boat Workshop”. Under the guidance
of the instructor and volunteers, the children became “little artisan”
and crafted a special mini dragon boat. The activity not only helped
enhance the children’s concentration and creativity, but also provided
a meaningful opportunity for estate agency volunteers to show their
care through interaction and collaboration.
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The “Hong Kong Volunteer Award 2026", which
is co-organised by the Home and Youth Affairs
Bureau and the Agency for Volunteer Service, with
the annual theme “Volunteer Beyond Boundaries”,
is now open for application. The EAA encourages
the trade to participate. For details, please visit:
https://hkv-award.hk/en/procedure-guideline/

Mr Ivan WONG, Director of Services and Professional Development of
the EAA, attended the event on behalf of the EAA. He expressed his
gratitude to the Mong Kok Community Living Room for its assistance
in organising the event, and to the estate agency volunteers for their
enthusiastic support and participation in bringing an enjoyable and
meaningful afternoon to the children.

In addition, estate agency volunteers helped pack 100 Dragon Boat
Festival gift packs donated by the EAA. The packs were distributed
on site to families participating in the event and, through the Mong
Kok Community Living Room, further shared with other SDU families.
Each gift pack contained rice dumpling vouchers, food items and
daily necessities, providing both practical support and heartfelt care
to grassroots families.

Looking ahead, the EAA will continue to promote a variety of CSR
activities, rallying the strength of the trade to care for underprivileged
groups and working hand in hand with different sectors of the
community to give back to society.
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Be prudent when promoting first-hand properties
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In light of the recent surge in sales activities in the local first-hand
property market, the EAA would like to remind licensees of the
importance of ensuring the purchaser understands the critical property
information.

Noting that recently there are both residential and non-residential
first-hand properties available for sale in the market, the EAA had
issued a press release earlier to remind the public that the sale of
first-hand residential properties is regulated under the Residential
Properties (First-hand Sales) Ordinance (“RPFSO"), under which vendors
need to disclose specified information, including the provision of sales
brochures, price lists, documents containing sales arrangements and
registers of transactions, etc. to ensure transparency.

On the other hand, the sale of first-hand non-residential properties (such
as commercial or industrial spaces) is not regulated under the RPFSO.
Consequently, the disclosure requirements mandated for residential
units do not apply.

When licensees provide purchasers with assistance and information
when promoting first-hand properties, they should ensure the purchaser
understands the permitted usage of the property; the floor area (saleable
area for residential properties) and the basis of the measurement
provided; whether the property is covered by the RPFSO and provide
all information and documents in writing according to the applicable
regulatory regime.
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The EAA launched a new consumer education website
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The new website is mobile-friendly and provides
step-by-step guidance for the public.

he EAA launched a newly revamped consumer education website

(https://smart.eaa.org.hk) in July 2026 to offer clear, practical tips
for the public on renting, purchasing, leasing and selling residential
properties in Hong Kong.

Property transactions involve large sums, long-term commitments and
complicated procedures. Many consumers only entirely rely on the
assistance from estate agents yet they may not fully understand their
own rights and responsibilities. Therefore, this new website explains
to the public the key concepts with step-by-step procedures, checklists
and easy-to-follow tips.

The public can also learn how to verify an estate agent’s licence and
the regulations that agents must comply with. Mobile-friendly and
easy to navigate, this website helps consumers protect their interests
and facilitate the professional development of the estate agency trade.
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EAA reminds non-locals to exercise caution in renting property in Hong Kong
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<Accommodation> Home Safe Series: mmmm
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Since the new academic year is approaching, the EAA issued a press
release in May 2026 to remind non-local students and their parents
to exercise caution in renting accommodation in Hong Kong.

The EAA advises them that it is better to appoint licensed estate agents
when searching for rental accommodation in Hong Kong, as the EAA
investigates complaints of improper professional conduct of licensed
estate agents and takes disciplinary actions if required, thus providing
better protection to consumers.

The EAA encourages non-local students and their parents, as well as
other persons who are not familiar with renting properties in Hong
Kong, to peruse the booklet “Tenancy Guide for Non-local Students
in Hong Kong”, which is available on the EAA’s website at:
www.eaa.org.hk/Portals/0/Sections/CC/TenancyGuideForNonLocal
StudentsinHongKong.pdf

On the other hand, Mr CHAN U-keng, Director of Operations of the
EAA, spoke at a webinar entitled “<Accommodation> Home Safe
Series: Hong Kong Residential Property Market & Foreign Domestic
Helper Hiring Essentials” organised by the Hong Kong Talent Engage
on 18 June 2026. The webinar targeted non-local newcomers to Hong
Kong and Mr CHAN shared with the audience the points-to-note when
appointing estate agents in Hong Kong and tips on property transaction,
such as the details of a compliant property advertisement, how to
verify whether the agent is licensed by the EAA, and also reminded the
audience not to easily believe unverified advertisements on social media.

Please click here to watch the seminar:
https://www.youtube.com/watch?v=T_Dgo-mh8Nk
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Mr CHAN U Keng, Director of Operations of the EAA, speaks at the webinar held by the Hong Kong Talent Engage.
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EAA provides feedback on the Hong Kong's Five-Year Plan
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o align with the National 15" Five-Year Plan, the Government has

launched a public consultation on the first Hong Kong's Five-Year
Plan. In June, the EAA attended a consultation meeting to share the
opinions of its members.

The public consultation of the Five-Year Plan will last until 14 August
2026. Interested licensees may visit the thematic website (www.
HK5YPlan.gov.hk) to read the consultation document and submit their
views by email (hk5yplan@cmab.gov.hk) to the Government.
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The EAA’s Chairman Professor Slmon SIU Chak-
yu, BBS, JP (middle) and the Chief Executive
Officer Mr Gordon LEUNG Chung-tai (first from
right) attend the consultation meeting.
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The EAA launches newly revamped e-Learning programmes
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To enhance the learning experience and facilitate licensees’
understanding of regulatory requirements, the EAA is gradually
upgrading its existing e-Learning programmes.

The revamped courses feature an improved visual design and a wider
range of engaging learning elements, including mini quizzes and other
interactive features, to help licensees grasp the course content while
enhancing learning effectiveness and the overall learning experience.

Two newly revamped e-Learning programmes have now been launched,
details as follows:

272 EM Programme Title 2REAR Content R RE Course Duration 24 CPD Point

iﬂ%@i[@iﬁ%s 02(CR)] =¥ o BNEERMVEBEMBELNNXBEBESH 2098 0.25
= 18- 02(CR)]E’JWA& HIE 20 minutes
Practice Circular [Circular No. 18- Contents and requirements of Practice Circular
02(CR)] — Property Advertisements [Circular No. 18-02(CR)] — Property Advertisements
o EEMEEEHHMERE -MEY

Practice Circular [Circular No. 18-02(CR)] —

Questions & Answers
B i[@i*ﬁvﬁﬂ 02(CR)] —3E1E o T EQ%.‘)%?JE?F Eagst/E0=E- 1% Efﬂé‘ﬂjﬁ’]iﬂ 307788 0.5
EVFENEE LM HEBECREHRIE17-02(CRIVAR K 30 minutes

Practice Circular [C|rcular No. 17-
02(CR)] — Questions & Answers [Circular No. 17-0
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Contents and reqwrements of Practice C|rcu|ar
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Practlce Clrcular [Circular No. 17-02(CR)] -

Questions & Answers
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Licensees are welcome to log in to e-Services platform and join the above e-Learning programmes to experience this fresh and

dynamic approach to learning.
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Reminder on the exceptions to the Electromc Transactions Ordinance
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tc.pdf

he EAA has recently issued a Letter to Licensees to remind all licensees

that they must comply with the relevant statutory requirements when
handling property transactions, including the requirements under the
Electronic Transactions Ordinance (Cap. 553) (“ETO"), that electronic
execution is not applicable to documents set out in Schedule 1 to
the ETO (e.g., documents or instruments concerning land or property
transactions, including but not limited to the provisional agreements
for sale and purchase, provisional tenancy agreements or tenancy
agreements) (“Excluded Documents”).

Licensees are kindly reminded that, if a licensee arranges, advises, assists
or causes his/her client(s) to sign any Excluded Documents by electronic
means, he/she may be liable to disciplinary action by the EAA for breach
of the Code of Ethics, and may face civil claims from his/her client(s).

Please click the following link to read the relevant Letter to Licensees:
https:/Avwww.eaa.org.hk/Portals/0/Sections/CC/2026_Jun/20260612_Letter
to_Licensees_en.pdf
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Reminder from Rating and Valuation Department
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he Rating and Valuation Department (“RVD") has issued an article
advising licensees to remind their clients of the liabilities in rates and/
or Government rent and change the registered payer’s information so as
to protect the purchasers’ interest while handling property transactions.

In addition, the RVD has also introduced the eRVD Bill service and
warned of the consequences of not paying rates and Government rent.

Licensees may read the RVD's article here. For any further information
or enquiries, please contact the RVD’s hotline at 2152 0111 or visit its
website: https:// www.rvd.gov.hk/en
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EAA steps up inspection action against unlicensed estate agency work
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Since the summer holiday has begun, many graduates and students
are looking for employment. The EAA would like to remind all
licensed estate agency companies not to arrange for their unlicensed
staff to engage in estate agency work.

During a recent operation combatting unlicensed estate agency work,
the EAA identified a man suspected of conducting estate agency work
without a licence. The case was immediately referred to the Police who
then arrested him.

According to the Estate Agents Ordinance (“EAQ"), the definition
of estate agency work has a wide meaning. If the work in an estate
agency company involves circulating property information, promoting
properties, or accompanying an inspection of properties, etc., such acts
may be regarded as carrying out estate agency work.

Under the EAO, anyone carrying out estate agency work in Hong
Kong without holding a valid licence issued by the EAA is committing
an offence and is liable on conviction to a maximum penalty of a fine
of $500,000 and imprisonment for two years, except in prescribed
exempted circumstances.

Moreover, employing or continuing to employ a person who is not
the holder of an estate agent’s licence or salesperson’s licence as a
salesperson is also an offence; with a maximum penalty upon conviction
being a fine of $100,000 and imprisonment for six months.

Estate agency companies must ensure that they hire holders of a
valid estate agent’s licence or a salesperson’s licence to carry out
estate agency work. If it is proven that an estate agency company
has committed the offence of employing or continuing to employ
unlicensed persons to carry out estate agency work with the consent
or connivance of a director or an officer, such director or officer shall
be liable of the same offence.
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CPD Activity: From Conflict to Mutual Benefit —
A Comprehensive Guide to Mediation Services

BREEBNEDHEBERK D AR n support of the Hong Kong Government'’s initiative on promoting
IR BB BN 2026% 6 A 18 BB A Hong Kong as a global mediation centre, the EAA organised a webinar
RIRERINER - FARERE DI JHHES tittled “From Conflict to Mutual Benefit — A Comprehensive Guide to
e - ﬂ%ﬁ?ﬂ AR ERTEREER Mediation Services” on 18 June 2026 to promote to the trade the
PhEBEHIE - MH ~ —FHEIBRA LA AS LR adoption of mediation services when dealing with disputes. The EAA
R-BIEESEREM - IP  BMEFBRIER invited Professor IU Ting-kwok, MH, Chairman of the Hong Kong
?ﬁ%ﬁéﬁ% FEBRIKIEEA P - UARE Mediation Accreditation Association Limited; representative of eBRAM
BRI P E P ORR — IR 3E | AEE International Online Dispute Resolution Centre — Mr Ronald SUM, JP,
EEE%;%E MEANBEBRAMESE - I Vice Chairman; representative of the Joint Mediation Helpline Office
Rel e B EREEREELH - — Miss Sylvia SIU, JP, Chairlady; and representative of the Hong Kong
International Arbitration Centre — Mr Sam WEI, Case Manager, as guest
speakers to introduce Hong Kong’s mediation system and discuss how
mediation can effectively resolve disputes.

Mol emEERRBEAEXREREETMERAL The webinar commenced with opening remarks by Mr lvan WONG,
EHFGE c BUREHEENRTERIENA Director of Services and Professional Development of the EAA. The first
BERFRERTEH OB - WHERAR guest speaker, Professor IU introduced the role and functions of the
RS - DR EEBR AR Hong Kong Mediation Accreditation Association Limited and explained
BRA  RERREMEFENS R - B2 the concepts of mediation. He also compared mediation and court
METHRABIEASRIZHARATRNER - litigation in respect of procedures, costs, time, and confidentiality,
enabling participants to better understand the advantages of adopting

mediation as an alternative means to resolve disputes.
BE1E - S EREM - WMkEREMAIEIL T Mr Ronald SUM, Miss Sylvia SIU, and Mr Sam WEI then introduced the
B 53 BT 4R EL P M A P HR L B X T R AR mediation services provided by their respective organisations and shared
B U ZHEEBRERM - B2 MEE—F case examples, giving participants practical insights into the operation

TREBRBRBHEFEARERER - and application of Hong Kong's mediation framework.
EERMESBERMANE  BAERE SR The EAA hopes that the webinar will enhance the industry’s
RRRBNEERA  XEMEREBEEESE understanding of mediation services and encourage practitioners to
N ERAEEHRIENG - AT R make appropriate use of mediation in resolving disputes. By facilitating
PR RESFANER  EREAHE - settlement through negotiation, mediation helps promote effective

communication between parties, supports the amicable resolution of
conflicts, and achieves win-win outcomes.

200m
Workplace

LB - SEREM P EEBIR - MHREBEB L

THEZCRE : BRekEEAD - JP C BRE LA

Top row, from left: Mr Ronald SUM, JP, Professor IU Ting-kwok, MH, and Mr lvan WONG
Bottom row, from left: Miss Sylvia SIU, JP, Mr Sam WEI
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In Horizons, we WI|| share some recent common

complaints or malpractice as a reminder to licensees.
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As the property market becomes increasingly active, many estate
agency companies are actively expanding and hiring new recruits.
At the same time, the EAA has received complaints regarding suspected
unlicensed individuals engaging in estate agency work.

The EAA has been combating such illegal practices and strengthening
its inspections. During an operation in May this year, the EAA identified
a man suspected of conducting estate agency work without a licence.
The case was immediately referred to the Police, and the Police
arrested that person.

Under the Estate Agents Ordinance (“EAQ"), anyone carrying out
estate agency work in the course of business in Hong Kong without
holding a valid licence issued by the EAA commits an offence and
is liable on conviction to a maximum penalty of a fine of $500,000
and imprisonment for two years, except in prescribed exempted
circumstances. Moreover, employing or continuing to employ a person
who for the time being is not the holder of a valid estate agent's
licence or salesperson’s licence as a salesperson is also an offence;
with a maximum penalty upon conviction of a fine of $100,000 and
imprisonment for six months. If it is confirmed that the offence was
committed with the consent or connivance of a director or other
officer in the management of the licensed estate agency company,
such director or officer shall also be liable of the same offence. The
definition of estate agency work under the EAO has a wide meaning.
If the work in an estate agency company involves introducing property
information, promoting properties, or accompanying in inspection
of properties, etc., such acts may be regarded as carrying out estate
agency work.

With the school summer holidays approaching, many fresh graduates
and students will be seeking employment. The EAA reminds estate
agency companies that they must ensure that only holders of a valid
estate agent’s licence or a saleperson’s licence may carry out estate
agency work. The EAA will take firm actions and refer the relevant
cases to the Police for handling in accordance with the law if any
unlawful act is found.
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L EMNER Disciplinary hearing case

TR EREE EFEREE

Arranging for a tenant to rent a tolerated squatter structure
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Introduction

Licensees must conduct a land search prior to arranging for the client
to sign a preliminary tenancy agreement (“PTA"”) and should advise the
client to seek legal advice regarding the risk in renting the property,
failure to do so may result in disciplinary action by the EAA.

Incident

In a residential leasing transaction, a prospective tenant saw an online
advertisement for a property and contacted the estate agent to visit
the property. During the visit, neither the landlord nor the estate agent
mentioned whether the property can be legally rented out. Later on,
the tenant decided to rent it for residential purpose. However, the
estate agent did not conduct a land search before arranging for the
tenant to sign the PTA. After moving in, a neighbour told the tenant
that the property is situated on unleased government land, which is
a “surveyed squatter structure” that is tolerated on a temporary basis
and the landlord does not have the legal right to rent out the premises.
Since the tenant will not have any legal protection and may bear the
risks and legal liabilities if the government takes any enforcement
action, the tenant subsequently moved out of the property and lodged
a complaint with the EAA.

Result

The case was referred to the Disciplinary Committee for an inquiry
hearing after investigation. The Disciplinary Committee was of the view
that the estate agent failed to disclose to the tenant that the property
was a surveyed squatter structure that was temporarily tolerated by
the government, and/or failed to advise the tenant to seek legal advice
regarding the risk in renting the property, prior to arranging for the
tenant to sign the PTA and formal tenancy agreement of the property
concerned. Thus, her practice brought discredit and/or disrepute to the

estate agency trade, and hence breached paragraph 3.7.2

of the Code of Ethics issued by the EAA.

Having considered the nature of the case and the
disciplinary record of the estate agent, the Disciplinary
Committee decided to impose disciplinary sanctions
on the estate agent, including suspension of her
licence for 14 days, a reprimand, a fine of $1,000,
and attached conditions to her licence, including
the requirement to acquire 12 points under EAA’s
Continuing Professional Development Scheme within
12 months.
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When being appointed by a landlord to lease a property, estate agents have the
responsibility to take reasonable steps to confirm whether the property can be legally
i leased out. This includes obtaining property information from prescribed sources to
ARHEL - MH verify important details such as ownership and the details of encumbrances. If the
BEBXHERFIREER landlord does not hold the legal title of the land, he/she has no right to lease the
Dr Lawrance WONG, MH  property unless he/she has the proper authorisation from the title holder.

President, Hong Kong Chamber of
Professional Property Consultants ~ Furthermore, squatter properties generally cannot be lawfully extended, converted,

or transferred. If an estate agent assists in leasing out a squatter property, it may
lead to the client being exposed to significant legal and actual risks. Therefore, in
this case, the correct approach for the estate agent is to decline the appointment
and inform all parties of the potential risks honestly, rather than banking on luck
just to seal the deal.

L ET{ER Disciplinary hearing case
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Arranging for a prospective purchaser to enter into an agreement before the
purchaser obtained the Certificate of Eligibility to Purchase
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Introduction

BEABRRREEEEZESREERF M5 Licensees shall ensure that a prospective purchaser holds a valid

AEBNMNEERERNAFAAINBES Certificate of Eligibility to Purchase before entering into any agreement

BEREZ - [ FRATESHEERK to purchase a flat under the Home Ownership Scheme Secondary

BUACRBE D © Market Scheme of the Housing Authority. Otherwise, they may be
subject to disciplinary action by the EAA.

BEH&A
Incident
—EHERBLH —REEZRE—HEFEZS
EEE WISt E THEN mRZLES An estate agent arranged for a prospective purchaser to inspect a
REBYAMERSEKRBZRE  AfHEE property under the Home Ownership Scheme Secondary Market Scheme

EIERBSEAL - BN - ZHMERRE of the Housing Authority. However, as the prospective purchaser had

TR FE R EBR AR R — L EAEHR not yet obtained the Certificate of Eligibility to Purchase, she lacked the
BESH GEESSA—BHES o capacity to enter into a provisional agreement for sale and purchase.

Yet, the estate agent induced her to sign another agreement to express
her intention to purchase (“Agreement”) and pay earnest money to
the vendor.
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Later, the prospective purchaser decided not to proceed with her
purchase within the validity period of the Agreement. The prospective
purchaser was aware that pursuant to the Housing Ordinance, any
kind of agreement signed before obtaining the Certificate of Eligibility
to Purchase is invalid and hence she sought to cancel the Agreement
and reclaim the earnest money. However, the estate agent did not
respond to her request and therefore the prospective purchaser lodged
a complaint with the EAA.

Result

The case was referred to the Disciplinary Committee for an inquiry
hearing after investigation. The Disciplinary Committee was of the
view that the estate agent had breached paragraph 3.4.1 of the Code
of Ethics issued by the EAA which states that “Estate agents and
salespersons, in engaging and accepting an appointment as an agent,
should protect and promote the interests of their clients, carry out
the instructions of their clients in accordance with the estate agency
agreement and act in an impartial and just manner to all parties involved
in the transaction.”

Having considered the nature of the case and the disciplinary record
of the estate agent, the Disciplinary Committee decided to impose
disciplinary sanctions on him, including a suspension of his licence for
one month, a reprimand, a fine of $2,000, and attached conditions to
his licence, requiring him to obtain 12 points by attending seminars or
workshops in the “Compliance and Effective Management” category of
the Continuing Professional Development Scheme within 12 months.

BRANEREEE_MHEEEBXNFEGRIDEREE -
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A professional estate agent should know that the transactions of the flats of Home
Ownership Scheme secondary market are strictly regulated by the Housing Ordinance.
Prospective purchasers must hold a valid Certificate of Eligibility to Purchase and
| their identity and eligibility must be verified, before entering into a sale and purchase

Although competition in the estate agency industry is fierce nowadays and closing a

Ms Rosanna HO

Chairman, Property Agents
Association

deal is not easy, estate agents should never resort to unscrupulous means to achieve
their goals — such as attempting to exploit legal loopholes and inducing clients to
sign invalid sale and purchase agreements. Such action will harm the clients’ interests.
| hope that our fellow estate agents will pay closer attention to this, so as to avoid

disciplinary action or even legal liability.
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To enhance licensees’ knowledge on the subject of
anti-money laundering (“AML") and counter-terrorist

financing, we will provide useful information and
updates about AML in the “AML Corner”.

EEERBER202665A22BB@ETR
OO NBEERBHD TESCESRTHNRE
BE(H523-01(CR)) » B 7 —EFMAMRM
HE  PUTE2EP—BGAENRESUAHS

it

A

WNFFHE A BB P R — R B aE iR L /O A
AERERAR > HEARBAERLZE
HEFPEGBEAANT D ?

XEE o
EEME  BERBAAREERXEEESR

IR BB 25% 2 HITR A K IREE L (@
A v SREDEB Y E IR 1T R AR SRR E A
MR EERRERS—ATE HBEZm—A

B X BB M AL M ER AR 2 7] 8 AX
R FERADAERA - WA EEEZE
HEZHEANHZATNERE REIEGIE
AT ED -

EHE B EREAREZ RN ERER
AN/ HZARNERE REERROALH
FHE - FEAREBZABNEE B
DFELEERR UERBRAZAARGHE
RIBCRFEDI) (F5622F ) fBFEEREHIA
FEM S BRZARIRENA FE RIBIK
RRGHBEBEERES A HHEBREFHK
ZHIERA T DX RER(HI0 : B
AbEatEIE LS HMER)

he EAA has updated a set of detailed questions and answers related

to the Practice Circular (No. 23-01) on Guidelines on Compliance of
Anti-Money Laundering and Counter-Terrorist Financing Requirements
for the Estate Agency Sector on 22 May 2026. Below is one of the
newly added questions and answers for licensees’ reference:

Question:

Does a licensee have to identify and verify the identity of the customer’s
beneficial owner if the customer is a Hong Kong incorporated company
limited by guarantee, which has no share capital?

Answer:
Yes.

A beneficial owner in relation to a corporation is an individual who
owns or controls, directly or indirectly, more than 25% of the issued
share capital or voting rights, or who exercises ultimate control over
the management of the corporation, or if the corporation is acting on
behalf of another person, means the other person.

Even though a Hong Kong incorporated company limited by guarantee
has no share capital, licensees are still required to identify and take
reasonable measures to verify the identity of the beneficial owner(s)/
person(s) who has(ve) ultimate control over the management of the
company.

In determining what constitutes reasonable measures to verify the
identity of the beneficial owner(s)/person(s) having ultimate control over
the management of the company, licensees should take into account the
money laundering/terrorist financing risks posed by that company, and
consider obtaining from it the significant controllers register maintained
in accordance with the Companies Ordinance (Cap. 622), or request
it to provide documents or information in relation to the identity of
its beneficial owner(s)/the person(s) having ultimate control over its
management obtained from a reliable and independent source (e.g.
written confirmation issued by a solicitor/accountant).

BB T ENEEEANR
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https://www.eaa.org.hk/Portals/0/Sections/LGA/Circular/23-01_CRC_QAs_20260522.pdf
For the full set of the Questions and Answers, please visit
https://www.eaa.org.hk/Portals/0/Sections/LGA/Circular/23-01_CRE_QAs_20260522.pdf
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In Horizons, we will answer questions commonly asked by licensees.
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Q: Under what situation will the letting of Subdivided Units
("SDUs") be regulated under the Basic Housing Units Ordinance
("Ordinance”)?

A: Generally speaking, if the layout of a residential flat has been
changed as compared to the reference building plan of the
building and there are two or more rooms in that residential flat,
the letting of these rooms under two or more domestic tenancies
(either written or oral) will be regulated under the Ordinance.

In other words, the Basic Housing Units regulatory regime will
not cover the letting of rooms in a residential flat if the layout
of that flat in the reference building plan has not been altered.

For the avoidance of doubt, if the relevant residential flat has
any building works certified as completed by the Buildings
Department to change the layout of the flat after obtaining the
Occupation Permit and before the gazettal date of the Ordinance
(i.e. 3 October 2025), the relevant approved building plan will
be regarded as the “reference building plan*".

*In respect of private residential flats, “reference building
plan” generally refers to the relevant approved building plan
for issuance of the Occupation Permit (“OP") by the Buildings
Department (“BD"); and if the relevant residential flat has any
building works certified as completed by the BD to change the
layout of the flat after obtaining the OP and before the
gazettal date of the Ordinance (i.e. 3 October
2025), the relevant approved
building plan will be regarded
as the “reference building
plan”, whichever is later.
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EERSELNTENER
Upcoming CPD activities offered by EAA

HZIETE / Webinar

HEA
(B/AIEF) _
Date B 25 BE bzl
(Date/Month/Year) Course title CPD Points Language Category
13/8/2026 TRBARBERRM D TELBRERE 1.75 ERE ARREMER
(FBEFTRMBPERITE)
15/9/2026 Racial Equality and Estate Agency Work 2 English Compliance
and Effective
Management
22/9/2026 Learn about the Latest Trend of Green 2 English Compliance
Building in Hong Kong and How to Interpret and Effective
Green Building Information on Sale Brochures Management
of First-hand Residential Properties
R / Seminar
HE
(B/A/E) _
Date REEW 25 e kYl
(Date/Month/Year) Course title CPD Points Language Category
4/8/2026 RBFEEEEBRERE LHRHEREZER 2 R BREERER
18/8/2026 R EERH M ERBE 2 BEIREE EHEETER
21/8/2026 ENRRBR2ElREMNB Y BREB AL 2 IR EHETER

FEEAE(FEERESTEDNEER -
Please visit the webpage of the CPD Scheme for details:

H#EE) / Other activities
BAERLEBEEAZEINEH

Activities organised by the Office of the Privacy Commissioner
for Personal Data

CHEA B RHFRLBR) R 1 )4 _E 58 B

Personal Data (Privacy) Ordinance Online Seminar

S: B RRD REEH

Date Time Language Course Fee
20/8/2026 15:00-16:30 BR:E B
17/9/2026 15:00-16:30 ERE rE

BRBERAEHILEEEAZME THRFBRERL -
Please visit the website of the Office of the Privacy Commissioner for Personal Data for details and registration.
BEH email : academy@pcpd.org.hk

B3 Tel : 2877 7130(#/]ME)(Ms LAM)
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Since 1938
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BB R ERRETHUXBBS, JP(EB)RITHAEH
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The EAA’'s Chairman Professor Simon SIU ST B e CelRl Rl A o
TR HIXFEHIHEE o

Chak-yu, BBS, JP (upper photo) and the Chief AR R A

Executive Officer Mr Gordon LEUNG Chung-tai
(lower photo, middle) attend the inauguration
ceremony organised by the Hong Kong Real
Estate Agencies General Association.

The EAA Chief Executive Officer Mr Gordon
LEUNG Chung-tai attends two seminars
regarding the Basic Housing Units organised
by the estate agency trade on the same day.

19/5/2026 8/4/2026

3

EERTRARRNEEE(A ) RRBRE EERTIFERETHIRBBS, P (A2)HEERE

XERBETVRAELE(E)ZEBEEERR REEMSURBREKILNIBFENES -

r[ R IBRE o
The EAA’'s Chairman Professor Simon SIU

The EAA's Chief Executive Officer Mr Gordon Chak-yu, BBS, JP (second from right) attends
LEUNG Chung-tai (second from right), and Director the New Office Grand Opening Ceremony and
of Services and Professional Development Mr Ivan the 119" Anniversary Cocktail Reception of
WONG (first from right) visit the Basic Housing The Law Society of Hong Kong.

Units show flat set up by the Housing Bureau.
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The EAA encourages the estate
agency trade to sign the Charter on
Good Practice of Estate Agents in
Handling Subdivided Unit Tenancy.

3/2018

EERBMABRINERNAFHBE

The EAA organises a public seminar regarding
purchasing non-local properties.

8/2008

EEREBAABHLEEERZSEEN - et

B E ¥R r! FANARHERNHAR
A\ ESTATE AGENTS AUTHORITY o e Ny o

HWERERRELRLS -

The EAA and the Office of the Privacy
Commissioner for Personal Data jointly
organises the Personal Data Privacy
Campaign for Estate Agency Trade.
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Z &, Examinations LEFBHAEF a=0srennon
Number of statements
ERBEREH (BREESHEN) of particulars of business . 062026
Salespersons Qualifying Examination (Computer-based)
251 A# No. of candidates A & Pass rate BRI
w w e Partnerships 1 50
Z A K& ZH B H Examination and date 4/2026
0 : .
176 42.0% Sole proprietorships 1 '320
s \ s HRAF]
EHEEREN (BHEZERX) Limited companies
Salespersons Qualifying Examination (Paper-based)
- . L
21 AZ No. of candidates & & #Pass rate Total

Z35\ &= 5 HE Examination and date 5/2026

O N
1215 | 24.7% SEREIEA
Active Licensees:
wEREERER (Z2HEEER)
Estate Agents Qualifying Examination (Paper-based) 63 . 8 %
290 AZ No. of candidates ‘ & 1% % Pass rate B ZE20265F5H - ERFMANBENLLS - 63.8%
The estimated percentage of licensees who are active' as

ZH & ZH B H Examination and date 6/2026 at end of May 2026 - 63.8%.

1 1 87 o 1 BRIFHEAERBE 128 A RN ERER (1) 8 FhERE THEFRENEAMERR DRI XEE
] 26 . 8 A) RF]  RQFEELRESRAMITEXBOBARBEAA -

An individual licensee is considered active if at any time during the past 12 months: (1) has practised estate

agency work but not employed by any property development companies or property management companies;
and (2) is not engaged in the business of any other industries concurrently.

O
Hﬁﬂﬁﬁ E (BZ=2026%F6A30H) .
H \ é -. * =
Number of licences st 062026 EREHNRFERGER> coseinzen
Results of completed complaint

= cases*(January to June 2026)
Salesperson’s Licence 20'644
Hit (G sF AR EIIREFDR fERBRS
N B E fth R A T 4% LE ) Substantiated
EMRE (EA) R Others (include cases withdrawn or
Estate Agent’s Licence closed because of other reasons)

(Individual) 1 7, 508 ERRE

Insufficient information

BN f BB 48 70 to pursue #g Total
Total no. of individual 38 1 52

. BB

licences UElnsubstantiated

HERE (A7) BR " EaRETEROER

some cases were carried over from previous years

fg?:ﬂepjr?;nt’s Licence 3' 98 7

o oS A
AV BVIRER @ow=1az6m)

Number of complaint cases opened

(January to June 2026) 1 1 4
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Number of cases arising from
self-initiated investigations
during inspections anuary t une 2026)

HORIZONS

o . <
ﬁﬁ/ﬂ%{ (2026F1AE6R)
Number of compliance inspections

(January to June 2026)

—FERRHEEH

First-sale sites

TEABHESR

Cases arising from
self-initiated investigations 72

368
wENEEHH mEMEES

Estate agency Online property
shops advertisements

401 877

TEREMEWR A EZ
Cases completed from

self-initiated investigations
and were substantiated* 37

* BoRAEFRABAENESR

some cases were carried over from previous years

'

9

'
O O AR AR ABRENIITEN* osss1n26m) n -

-
Actions taken against licensees or ex-licensees* anuary to june 2026) i

189

B BRR R A SRT R A AR

No of licensees or ex-licensees

I, EE KR AR B 0, T e it B R R
Admonishment/ Attachment/alteration of Revocation
reprimand conditions to licence 1 8#

5B 123 86
Actions taken =2 L D G pg

Fine Suspension

99 S

* A ETTE) R CHIERIRRR]) PR AV MEREE « 2R HOTHBLARNE - HhRISHEREZESHTH
BIEERL IR ERR IR R hnfgReE - B0 B AEFEERER -
These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in
nature whereas others were decided by the Licensing Committee which actions included the attachment of conditions
to licences upon issuance. Some cases were carried over from previous years.

# ELERBMREESHTE - BHERFEANBN S BB IEMS -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the
relevant licensing requirements.
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