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In Horizons, we WI|| share some recent common

complaints or malpractice as a reminder to licensees.
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As the property market becomes increasingly active, many estate
agency companies are actively expanding and hiring new recruits.
At the same time, the EAA has received complaints regarding suspected
unlicensed individuals engaging in estate agency work.

The EAA has been combating such illegal practices and strengthening
its inspections. During an operation in May this year, the EAA identified
a man suspected of conducting estate agency work without a licence.
The case was immediately referred to the Police, and the Police
arrested that person.

Under the Estate Agents Ordinance (“EAQ"), anyone carrying out
estate agency work in the course of business in Hong Kong without
holding a valid licence issued by the EAA commits an offence and
is liable on conviction to a maximum penalty of a fine of $500,000
and imprisonment for two years, except in prescribed exempted
circumstances. Moreover, employing or continuing to employ a person
who for the time being is not the holder of a valid estate agent's
licence or salesperson’s licence as a salesperson is also an offence;
with a maximum penalty upon conviction of a fine of $100,000 and
imprisonment for six months. If it is confirmed that the offence was
committed with the consent or connivance of a director or other
officer in the management of the licensed estate agency company,
such director or officer shall also be liable of the same offence. The
definition of estate agency work under the EAO has a wide meaning.
If the work in an estate agency company involves introducing property
information, promoting properties, or accompanying in inspection
of properties, etc., such acts may be regarded as carrying out estate
agency work.

With the school summer holidays approaching, many fresh graduates
and students will be seeking employment. The EAA reminds estate
agency companies that they must ensure that only holders of a valid
estate agent’s licence or a saleperson’s licence may carry out estate
agency work. The EAA will take firm actions and refer the relevant
cases to the Police for handling in accordance with the law if any
unlawful act is found.
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