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CPD Activity: From Conflict to Mutual Benefit —
A Comprehensive Guide to Mediation Services

BREEBNEDHEBERK D AR n support of the Hong Kong Government'’s initiative on promoting
IR BB BN 2026% 6 A 18 BB A Hong Kong as a global mediation centre, the EAA organised a webinar
RIRERINER - FARERE DI JHHES tittled “From Conflict to Mutual Benefit — A Comprehensive Guide to
e - ﬂ%ﬁ?ﬂ AR ERTEREER Mediation Services” on 18 June 2026 to promote to the trade the
PhEBEHIE - MH ~ —FHEIBRA LA AS LR adoption of mediation services when dealing with disputes. The EAA
R-BIEESEREM - IP  BMEFBRIER invited Professor IU Ting-kwok, MH, Chairman of the Hong Kong
?ﬁ%ﬁéﬁ% FEBRIKIEEA P - UARE Mediation Accreditation Association Limited; representative of eBRAM
BRI P E P ORR — IR 3E | AEE International Online Dispute Resolution Centre — Mr Ronald SUM, JP,
EEE%;%E MEANBEBRAMESE - I Vice Chairman; representative of the Joint Mediation Helpline Office
Rel e B EREEREELH - — Miss Sylvia SIU, JP, Chairlady; and representative of the Hong Kong
International Arbitration Centre — Mr Sam WEI, Case Manager, as guest
speakers to introduce Hong Kong’s mediation system and discuss how
mediation can effectively resolve disputes.

Mol emEERRBEAEXREREETMERAL The webinar commenced with opening remarks by Mr lvan WONG,
EHFGE c BUREHEENRTERIENA Director of Services and Professional Development of the EAA. The first
BERFRERTEH OB - WHERAR guest speaker, Professor IU introduced the role and functions of the
RS - DR EEBR AR Hong Kong Mediation Accreditation Association Limited and explained
BRA  RERREMEFENS R - B2 the concepts of mediation. He also compared mediation and court
METHRABIEASRIZHARATRNER - litigation in respect of procedures, costs, time, and confidentiality,
enabling participants to better understand the advantages of adopting

mediation as an alternative means to resolve disputes.
BE1E - S EREM - WMkEREMAIEIL T Mr Ronald SUM, Miss Sylvia SIU, and Mr Sam WEI then introduced the
B 53 BT 4R EL P M A P HR L B X T R AR mediation services provided by their respective organisations and shared
B U ZHEEBRERM - B2 MEE—F case examples, giving participants practical insights into the operation

TREBRBRBHEFEARERER - and application of Hong Kong's mediation framework.
EERMESBERMANE  BAERE SR The EAA hopes that the webinar will enhance the industry’s
RRRBNEERA  XEMEREBEEESE understanding of mediation services and encourage practitioners to
N ERAEEHRIENG - AT R make appropriate use of mediation in resolving disputes. By facilitating
PR RESFANER  EREAHE - settlement through negotiation, mediation helps promote effective

communication between parties, supports the amicable resolution of
conflicts, and achieves win-win outcomes.
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Top row, from left: Mr Ronald SUM, JP, Professor IU Ting-kwok, MH, and Mr lvan WONG
Bottom row, from left: Miss Sylvia SIU, JP, Mr Sam WEI





