HORIZONS

#HEE NEWS EXPRESS L

BB RELITHEEHE

AR

The EAA launched a new consumer education website
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| want to purchase a first-hand property
(Purchased from developers)
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The new website is mobile-friendly and provides
step-by-step guidance for the public.

he EAA launched a newly revamped consumer education website

(https://smart.eaa.org.hk) in July 2026 to offer clear, practical tips
for the public on renting, purchasing, leasing and selling residential
properties in Hong Kong.

Property transactions involve large sums, long-term commitments and
complicated procedures. Many consumers only entirely rely on the
assistance from estate agents yet they may not fully understand their
own rights and responsibilities. Therefore, this new website explains
to the public the key concepts with step-by-step procedures, checklists
and easy-to-follow tips.

The public can also learn how to verify an estate agent’s licence and
the regulations that agents must comply with. Mobile-friendly and
easy to navigate, this website helps consumers protect their interests
and facilitate the professional development of the estate agency trade.
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Avoid pitfalls in buying or renting p | _-
always use a licensed agent!
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