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Be prudent when promoting first-hand properties
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In light of the recent surge in sales activities in the local first-hand
property market, the EAA would like to remind licensees of the
importance of ensuring the purchaser understands the critical property
information.

Noting that recently there are both residential and non-residential
first-hand properties available for sale in the market, the EAA had
issued a press release earlier to remind the public that the sale of
first-hand residential properties is regulated under the Residential
Properties (First-hand Sales) Ordinance (“RPFSO"), under which vendors
need to disclose specified information, including the provision of sales
brochures, price lists, documents containing sales arrangements and
registers of transactions, etc. to ensure transparency.

On the other hand, the sale of first-hand non-residential properties (such
as commercial or industrial spaces) is not regulated under the RPFSO.
Consequently, the disclosure requirements mandated for residential
units do not apply.

When licensees provide purchasers with assistance and information
when promoting first-hand properties, they should ensure the purchaser
understands the permitted usage of the property; the floor area (saleable
area for residential properties) and the basis of the measurement
provided; whether the property is covered by the RPFSO and provide
all information and documents in writing according to the applicable
regulatory regime.
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The EAA launched a new consumer education website
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| want to purchase a first-hand property
(Purchased from developers)
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The new website is mobile-friendly and provides
step-by-step guidance for the public.

he EAA launched a newly revamped consumer education website

(https://smart.eaa.org.hk) in July 2026 to offer clear, practical tips
for the public on renting, purchasing, leasing and selling residential
properties in Hong Kong.

Property transactions involve large sums, long-term commitments and
complicated procedures. Many consumers only entirely rely on the
assistance from estate agents yet they may not fully understand their
own rights and responsibilities. Therefore, this new website explains
to the public the key concepts with step-by-step procedures, checklists
and easy-to-follow tips.

The public can also learn how to verify an estate agent’s licence and
the regulations that agents must comply with. Mobile-friendly and
easy to navigate, this website helps consumers protect their interests
and facilitate the professional development of the estate agency trade.
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Avoid pitfalls in buying or renting p | _-
always use a licensed agent!
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EAA reminds non-locals to exercise caution in renting property in Hong Kong

BE%%%E%E’%%% 202645 A %
B mEREr A B R ERERE

PHERERSEE -

EERESMMNEREVEHEENER © &
HRAFEWENRIE - EERM ALH YT
BHEREEEIENRF - WAEFZEIK
R s Rt RHBERHEERE -

EERTEFAMBARETE - ARTH
BEBMEMEB N EARM AL - FFBICIE

R BEERBHERR) - ZIEEANEE
RHL BB
www.eaa.org.hk/Portals/0/Sections/CC/Tena
ncyGuideForNonlLocalStudentsinHongKong.
pdf

%—Hﬁv%%uﬂﬁﬁﬁﬁﬁﬁﬁiﬁ
2026%6 A18 FTHABEASRE D
“*%%%ﬁt%ﬁ%ﬁ%ﬁg%@%iéﬁ
2R ERESEETSMNERNMERERT
EEETE] - WHEEEE AN IEMNIERD A
T BRAENERERZITEEFELD
Eﬁﬁ&%%x%%&%%ﬁvmméﬁm
MHEES I EEMERERSES
mﬁg%%ﬁm%V WiREB R TNER 5
HEARER FRAERENES -

IR E AR ZE LR
https:/Avww.youtube.com/watch?v=ZhEhy70S17Y

(RERK) EREITR2N . REFEEEHENRE

<Accommodation> Home Safe Series: mmmm
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Since the new academic year is approaching, the EAA issued a press
release in May 2026 to remind non-local students and their parents
to exercise caution in renting accommodation in Hong Kong.

The EAA advises them that it is better to appoint licensed estate agents
when searching for rental accommodation in Hong Kong, as the EAA
investigates complaints of improper professional conduct of licensed
estate agents and takes disciplinary actions if required, thus providing
better protection to consumers.

The EAA encourages non-local students and their parents, as well as
other persons who are not familiar with renting properties in Hong
Kong, to peruse the booklet “Tenancy Guide for Non-local Students
in Hong Kong”, which is available on the EAA’s website at:
www.eaa.org.hk/Portals/0/Sections/CC/TenancyGuideForNonLocal
StudentsinHongKong.pdf

On the other hand, Mr CHAN U-keng, Director of Operations of the
EAA, spoke at a webinar entitled “<Accommodation> Home Safe
Series: Hong Kong Residential Property Market & Foreign Domestic
Helper Hiring Essentials” organised by the Hong Kong Talent Engage
on 18 June 2026. The webinar targeted non-local newcomers to Hong
Kong and Mr CHAN shared with the audience the points-to-note when
appointing estate agents in Hong Kong and tips on property transaction,
such as the details of a compliant property advertisement, how to
verify whether the agent is licensed by the EAA, and also reminded the
audience not to easily believe unverified advertisements on social media.

Please click here to watch the seminar:
https://www.youtube.com/watch?v=T_Dgo-mh8Nk
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Mr CHAN U Keng, Director of Operations of the EAA, speaks at the webinar held by the Hong Kong Talent Engage.
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EAA provides feedback on the Hong Kong's Five-Year Plan
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o align with the National 15" Five-Year Plan, the Government has

launched a public consultation on the first Hong Kong's Five-Year
Plan. In June, the EAA attended a consultation meeting to share the
opinions of its members.

The public consultation of the Five-Year Plan will last until 14 August
2026. Interested licensees may visit the thematic website (www.
HK5YPlan.gov.hk) to read the consultation document and submit their
views by email (hk5yplan@cmab.gov.hk) to the Government.
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The EAA’s Chairman Professor Slmon SIU Chak-
yu, BBS, JP (middle) and the Chief Executive
Officer Mr Gordon LEUNG Chung-tai (first from
right) attend the consultation meeting.
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The EAA launches newly revamped e-Learning programmes
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To enhance the learning experience and facilitate licensees’
understanding of regulatory requirements, the EAA is gradually
upgrading its existing e-Learning programmes.

The revamped courses feature an improved visual design and a wider
range of engaging learning elements, including mini quizzes and other
interactive features, to help licensees grasp the course content while
enhancing learning effectiveness and the overall learning experience.

Two newly revamped e-Learning programmes have now been launched,
details as follows:

272 EM Programme Title 2REAR Content R RE Course Duration 24 CPD Point
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Practice Circular [C|rcular No. 17-
02(CR)] — Questions & Answers [Circular No. 17-0
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Licensees are welcome to log in to e-Services platform and join the above e-Learning programmes to experience this fresh and

dynamic approach to learning.
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Reminder on the exceptions to the Electromc Transactions Ordinance
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https://www.eaa.org.hk/Portals/0/Sections/
CC/2026_Jun/20260612_Letter_to_Licensees_
tc.pdf

he EAA has recently issued a Letter to Licensees to remind all licensees

that they must comply with the relevant statutory requirements when
handling property transactions, including the requirements under the
Electronic Transactions Ordinance (Cap. 553) (“ETO"), that electronic
execution is not applicable to documents set out in Schedule 1 to
the ETO (e.g., documents or instruments concerning land or property
transactions, including but not limited to the provisional agreements
for sale and purchase, provisional tenancy agreements or tenancy
agreements) (“Excluded Documents”).

Licensees are kindly reminded that, if a licensee arranges, advises, assists
or causes his/her client(s) to sign any Excluded Documents by electronic
means, he/she may be liable to disciplinary action by the EAA for breach
of the Code of Ethics, and may face civil claims from his/her client(s).

Please click the following link to read the relevant Letter to Licensees:
https:/Avwww.eaa.org.hk/Portals/0/Sections/CC/2026_Jun/20260612_Letter
to_Licensees_en.pdf
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Reminder from Rating and Valuation Department
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he Rating and Valuation Department (“RVD") has issued an article
advising licensees to remind their clients of the liabilities in rates and/
or Government rent and change the registered payer’s information so as
to protect the purchasers’ interest while handling property transactions.

In addition, the RVD has also introduced the eRVD Bill service and
warned of the consequences of not paying rates and Government rent.

Licensees may read the RVD's article here. For any further information
or enquiries, please contact the RVD’s hotline at 2152 0111 or visit its
website: https:// www.rvd.gov.hk/en
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EAA steps up inspection action against unlicensed estate agency work
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Since the summer holiday has begun, many graduates and students
are looking for employment. The EAA would like to remind all
licensed estate agency companies not to arrange for their unlicensed
staff to engage in estate agency work.

During a recent operation combatting unlicensed estate agency work,
the EAA identified a man suspected of conducting estate agency work
without a licence. The case was immediately referred to the Police who
then arrested him.

According to the Estate Agents Ordinance (“EAQ"), the definition
of estate agency work has a wide meaning. If the work in an estate
agency company involves circulating property information, promoting
properties, or accompanying an inspection of properties, etc., such acts
may be regarded as carrying out estate agency work.

Under the EAO, anyone carrying out estate agency work in Hong
Kong without holding a valid licence issued by the EAA is committing
an offence and is liable on conviction to a maximum penalty of a fine
of $500,000 and imprisonment for two years, except in prescribed
exempted circumstances.

Moreover, employing or continuing to employ a person who is not
the holder of an estate agent’s licence or salesperson’s licence as a
salesperson is also an offence; with a maximum penalty upon conviction
being a fine of $100,000 and imprisonment for six months.

Estate agency companies must ensure that they hire holders of a
valid estate agent’s licence or a salesperson’s licence to carry out
estate agency work. If it is proven that an estate agency company
has committed the offence of employing or continuing to employ
unlicensed persons to carry out estate agency work with the consent
or connivance of a director or an officer, such director or officer shall
be liable of the same offence.






