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Z 3= Examinations

EXBEREA(BHEZTEN)

Salespersons Qualifying
Examination (Computer-based)

2 A2 No. of candidates | S &2 Pass rate
£, B 8 Examination and date 10/2025

195 45.6%

EXESERTH(ERAEERN)

Salespersons Qualifying
Examination (Paper-based)

2 A8 No. of candidates | S 143 Pass rate
£, B 8 Examination date 11/2025

1,007 34.7%

ERBEEREZR (FREZEN)
Estate Agents Qualifying
Examination (Paper-based)

2 A8 No. of candidates | & 1% Pass rate
£, B # Examination date 11/2025

622 40.4%
£3% B H Examination date 12/2025
865 14.5%

JRIREE

(®Z=2025%12H31RH)

Number of licences
(as at 31/12/2025)

—E S
\Salesperson’s Licence

2020

TR (BN ) B ER
Estate Agent's

chnce (Individual)

1B A he2 R 48 A
Total no. of

wdividual licences 37'744
wERE(QR) MR

Estate Agent’s Licence
Company)

3,948
B 3 BV 1% B (202518 E12A)

Number of complaint cases opened
(January to December 2025)

e X AN Bl E (mz2025%128318)
Number of statements
of particulars of business (s at 31/12/2025)

aRRe
KPartnerships

KSoIe proprietorships

1,367

BARQA .
\lelted companies

#Eh Total

yERIE R A Active Licensees

BZ2025F11 8 ERIFEANOBEHLLR - 63.8%
The estimated percentage of licensees who are active' as at end of
November 2025 — 63.8%.

1 RBASMASERNBE1 218 AR ERERE (1) SR ERIE TIHEIEREN RN
BRARIWEERAR RQERELZE2EEMITEEBOEARRHAA
An individual licensee is considered active if at any time during the past
12 months: (1) has practised estate agency work but not employed by any
property development companies or property management companies; and (2)
is not engaged in the business of any other industries concurrently.

2 RIE IR FEZR 4L R *cosF182128)
Results of completed complaint
cases* (January to December 2025)
Hie (BIMBRAMERFR
RS E 48 L 18

Others (include cases withdrawn or
closed because of other reasons)

B L
Substantiated

ERTE

Insufficient information

to pursue #A ) Total
129

Unsubstantiated

v BoREFRENER
some cases were carried over from previous years




HORIZONS cccceeeccccsccccosccccossscoscsccossscsssssconcccs

HCES )R B (2025518 128)
Number of compliance
inSpeC‘tionS (January to December 2025)

—FRBEER

First-sale sites

668

mEYERESE
Online property
advertisements

R A

Estate agency

oooooooooooooooo

ENTERNEIED 21

MERIE FHFENEZITE osx182128)
Number of cases arising from
self-initiated investigations

during inspecticns (January to December 2025)

FTERENER
Cases arising from
@If—initiated investigations

FEREMIEWA L AVER

Cases completed from

self-initiated investigations
Qnd were substantiated*

* EHoRTFEAAESHER
some cases were carried over from / P
previous years

R A AT B A SRR (91T B s 5 12)

Actions taken against licensees or ex-licensees* vanuary to becember 2025)

BN ASATREAAR

No of licensees or ex-licensees

_ Y9, mE
1T R

Actions taken reprimand

144

EIEN
Fine

115

Admonishment/ Attachment/alteration of

FARE R BT In, B Bk 4 e

Revocation
conditions to licence

156 83"

i m iR

Suspension

9

Y AETTEIRARIE GHERIZEN) AT MERRS - EhairnTHBLenE - AllRmEREEeHEN - S Ehg

FREGIERR R _E I ODIGRATE - AR REFRENER -

These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee which actions included the attachment of conditions to licences

upon issuance. Some cases were carried over from previous years.

# BLERGEBESEHTE - BHESMATBTA BB -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant

licensing requirements.



