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In Horizons, we will answer questions commonly asked by licensees.
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Q: In handling a transaction involving a second-hand residential

property, if some types of agency appointment in the prescribed
estate agency agreement had been crossed out / deleted because
they are not applicable to the transaction, am I still required to
explain all types of agency appointment (including the crossed
out / deleted types) to my client before arranging for him/her to
sign the estate agency agreement?

: Yes.

Section 6(3)(a) of the Estate Agents Practice (General Duties and
Hong Kong Residential Properties) Regulation clearly states that,
before arranging a person who is not legally represented to enter
into an estate agency agreement, a licensee is required to explain
the different types of agency appointment therein and their
respective implications and effects on the person.

Licensees should explain all types of agency appointment in the
estate agency agreement and their respective implications and

effects to their client before those that are not applicable to the
transaction are crossed out/deleted with their client’s consent.
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