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In Horizons, we will share some recent common complaints or
malpractice as a reminder to licensees.
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he promotional methods used by estate agents are increasingly

diverse nowadays, with online advertising and social media
promotion being the mainstream. However, the EAA recently still
received complaints regarding licensees suspected of, without
permission, affixing advertising bills to lampposts, road sign poles and
other public facilities, and placing advertising boards randomly on
pedestrian walkways, thereby causing obstruction or inconvenience
to pedestrians.

The EAA clearly stated through its Practice Circulars (No. 09-04(CR))
and (No. 18-03(CR)) that the use of such promotional methods
is in contravention of the law. According to section 104A of the
Public Health and Municipal Services Ordinance, a person displaying
or affixing a bill or poster on any private land without the written
permission of the owner or occupier thereof or on any Government
land without the written permission of the authority (Director of Food
and Environmental Hygiene) commits an offence. Also, according to
section 4A of the Summary Offences Ordinance, any person who,
without lawful authority or excuse, sets out or leaves anything which
obstructs, inconveniences or endangers any person or vehicle in a
public place shall be guilty of an offence.

In addition, the employer and management of an estate agency
company shall comply with section 15 of the Estate Agents Practice
(General Duties and Hong Kong Residential Properties) Regulation to
establish proper procedures or systems to supervise and manage their
business of doing estate agency work to ensure that their employees
or persons under their control comply with the requirements and
guidelines.

These illegal promotional methods do not only affect the cityscape,
but also severely damage the reputation and professional image of
the trade. Estate agency companies should strengthen staff training
and supervision to ensure that the property advertisements are issued
in a compliant manner. Licensees who violate the above provisions
will not only be held criminally liable but may also face disciplinary
action by the EAA. In a case involving unauthorised affixing of
advertising bills, the Disciplinary Committee imposed a total fine of
HK$81,600 on the salesperson concerned and temporarily suspended
his licence for three months. The EAA urges all licensees to strictly
adhere to the legal requirements and not to defy the law. The EAA
has also stepped up inspections and enforcement measures. Any
non-compliance found will be dealt with by the EAA seriously in
accordance with the law, to safeguard the professional image of the
trade.



