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EAA's Annual Report 2024/25 published

E/:%%ZOZMZSﬁiEE,@ﬁH& o FIRNE The EAA’s Annual Report 2024/25 has been published. It is
O BHFEREM  elAREENEER published every fiscal year as a major tool to communicate with the

B WM TEERREMERIEER G ZE public and summarises the EAA’s work in regulating the practice of the

MEETE - AKREZE2025F3 43188 industry and includes its financial statement
BEER B - E» for the fiscal year ended 31 March 2025.
ZEMMLEE T BT BR2024/25F EH) o @ ° The Annual Report also records the EAA's work

T/E- B3R - 0K  HHEREAR ; -, - @ 0| in2024/25, including gatekeeping, enforcement,
EKFERMBEEEME  202425FF | - m : | enhancing the professional standard of the
FHROBETFEMAD LHEZEESREI ﬂ trade and strengthening consumer education.

www.eaa.org.hk/EAA-AR2425/Chi/index.html The e-book version of the Annual Report

2024/25 is now available at the EAA’s website:

2024/25 %
AR eporT www.eaa.org.hk/EAA-AR2425/Eng/index.html
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EAA staff honoured with “The Ombudsman’s Awards 2025"

- ERMEE B RE 2025 FEE =T wo EAA staff members were honoured with “The Ombudsman'’s
T W ABAERE ] - URGHMERER Awards 2025" in the category of “Officers of Public Organisations”
EBEMEAZHNEANERNEEXRBEMNER in recognition of their professionalism and positive attitude in handling
REE o enquiries from the general public.

EEEJ?%,E PR AR EIE R 202511 A18H The Ombudsman’s Awards Presentation Ceremony was held on 18

A EIE I RO R L+ I fE BB (PR Z November 2025. Ms Rita Cheung from the Disciplinary Proceedings

@ﬁi&ﬁ,‘iﬁﬁ{fﬂﬁ@%fﬁﬁ@i@%ﬁﬁ%ﬂ Section and Ms Giselle Chan from the Licensing Section, both received

AETE - i PIATBRIBRNEERBETE 55 an individual award for their outstanding performance in handling

THEEMEE - enquiries. They earned the recognition and commendation by adopting
a positive attitude to serve the public.

THE OMBUDSMAN'S AWARDS THE OMBUDSMAN'S AWARDS
v l‘ PRESENTATION CEREMONY /4.y %, PRESENTATION CEREMONY
r HIFEERTRERME A nﬁ% EArRARMERE

FREL L (R NRFEEREERETFHEBLRIE - BRRRL L (B)RRFEEREEREFHEBEE -
Ms Rita Cheung (right) receives the award from The Ombudsman,  Ms Giselle Chan (right) receives the award from The Ombudsman,
Mr Jack Chan. Mr Jack Chan.



