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EAA’'s public education in the Chinese Mainland
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EAA staff answered the queries of the visitors.

o enhance public awareness, particularly among Chinese Mainland
Tstudents planning to rent properties after they come to Hong Kong,
the EAA participated in the “GBA Higher Education Expo 2025"” on 23
November 2025 at the Shenzhen Convention and Exhibition Center to
reach out to the students and their parents.

This marked the EAA’s first-time participation in an on-site public
education activity in the Chinese Mainland, underscoring its
commitment to educating newcomers from the Chinese Mainland for
better protection when renting properties in Hong Kong. The one-day
Expo aimed to attract potential students that plan to come to Hong
Kong to study and their parents, and it attracted about 8,000 visitors.

At the Expo, the EAA set up a booth to reach out directly to the visitors.
The attending EAA staff not only answered questions from the visitors
but also distributed the EAA booklet titled “Tenancy Guide for Non-
local Students in Hong Kong”, a practical reference designed to help
students navigate key considerations when renting accommodation
in Hong Kong. Through face-to-face interactions, EAA staff also
emphasised the importance of appointing licensed estate agents to
mitigate potential risks in property transactions.

In addition, EAA staff also introduced the roles and functions
of the EAA. The initiative was further promoted through an on-
site supplement and an online article published after the event, so
that more members of the public will be informed of the relevant
information.

BE BN EE AR -
EAA booth in the “GBA Higher Education Expo 2025".
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The EAA attended the “Basic Housing Units” regulatory regime briefing
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he EAA and estate agency trade representatives attended a public
briefing regarding the Basic Housing Unit (“BHU") regulatory regime
on 8 November 2025.

In the seminar, the Under Secretary for Housing, Mr Victor TAl
Sheung-shing, JP and other Housing Bureau representatives explained
the BHU regulatory regime to the public. Mr Gordon LEUNG Chung-tai,
the EAA Chief Executive Officer, also seized this opportunity to remind
licensees to comply with the new regulatory regime and advised
landlords to register their subdivided units as early as possible.

As the Government published the Basic Housing Unit Ordinance
("Ordinance”) in the Gazette on 3 October 2025, the Ordinance will
come into effect on 1 March 2026. The EAA will later issue a new
practice circular on the subject for the trade to follow when handling
the tenancy of BHU.

(e,

EABHILEFTE RFE HAR

L TE Y ¥z

Office of the Privacy Commissioner for Personal
Data publishes anti-fraud leaflet and poster
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personal data protection.
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o it to raise their awareness of fraud
prevention when handling property

transactions.

he Office of the Privacy Commissioner
for Personal Data has published a new
anti-fraud leaflet and poster to enhance
public awareness of fraud prevention and

The EAA encourages licensees to read
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New payment arrangement for EAA office in Wanchai
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he EAA has introduced a new payment arrangement for its Wanchai

oo HE - B2025F 12 A8H R » B LHE office. From 8 December 2025 onwards, the payment arrangement

FET is adjusted as follows:
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Payment Point Payment Method Details
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Circle K Convenience Cash or EPS After submitting the relevant application forms and/or documents at

Store the EAA Wanchai Office, a “Payment Slip” will be given to the relevant
applicant who may then bring it to any Circle K convenience store to
make the payment.
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EAA Wanchai Office
only

No Cash or EPS
payment will be
accepted

Cheque/Cashier’s Order

Applicant may submit the application forms and/or documents together
with the cheque/cashier’s order at the EAA Office.

WELSH  BHEEEREIE21112777 ¢

For enquiries, please call the EAA hotline 2111 2777.
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Monetary sanction reduction mechanism for disciplinary cases
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B www.eaa.org.hk/zh-hk/Inquiry-Hearing/
Monetary-Sanction-Reduction-Mechanism-
for-Disciplinary-Cases

ith effect from 1 January 2026, to encourage licensees to take
Wresponsibility for their conduct and to admit their allegation(s)
at the earliest stage of the disciplinary proceedings, the Disciplinary
Committee may consider granting a reduction in monetary sanctions
("Reduction Mechanism”) to non-compliant licensees who have not
previously been disciplined for a similar breach, admit the allegation(s)
against them, and agree to the summary of facts before the
commencement of the full inquiry hearing, where applicable.

For the avoidance of doubt, the Reduction Mechanism does not apply
to repeated breaches, nor to non-monetary sanctions.

For the details of the Reduction Mechanism, please visit the EAA’s web
page at: www.eaa.org.hk/en-us/Inquiry-Hearing/Monetary-Sanction-
Reduction-Mechanism-for-Disciplinary-Cases


http://www.eaa.org.hk/zh-hk/Inquiry-Hearing/Monetary-Sanction-Reduction-Mechanism-for-Disciplinary-Cases
http://www.eaa.org.hk/zh-hk/Inquiry-Hearing/Monetary-Sanction-Reduction-Mechanism-for-Disciplinary-Cases
http://www.eaa.org.hk/zh-hk/Inquiry-Hearing/Monetary-Sanction-Reduction-Mechanism-for-Disciplinary-Cases
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EAA's Annual Report 2024/25 published

E/:%%ZOZMZSﬁiEE,@ﬁH& o FIRNE The EAA’s Annual Report 2024/25 has been published. It is
O BHFEREM  elAREENEER published every fiscal year as a major tool to communicate with the

B WM TEERREMERIEER G ZE public and summarises the EAA’s work in regulating the practice of the

MEETE - AKREZE2025F3 43188 industry and includes its financial statement
BEER B - E» for the fiscal year ended 31 March 2025.
ZEMMLEE T BT BR2024/25F EH) o @ ° The Annual Report also records the EAA's work

T/E- B3R - 0K  HHEREAR ; -, - @ 0| in2024/25, including gatekeeping, enforcement,
EKFERMBEEEME  202425FF | - m : | enhancing the professional standard of the
FHROBETFEMAD LHEZEESREI ﬂ trade and strengthening consumer education.

www.eaa.org.hk/EAA-AR2425/Chi/index.html The e-book version of the Annual Report

2024/25 is now available at the EAA’s website:

2024/25 %
AR eporT www.eaa.org.hk/EAA-AR2425/Eng/index.html
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EAA staff honoured with “The Ombudsman’s Awards 2025"

- ERMEE B RE 2025 FEE =T wo EAA staff members were honoured with “The Ombudsman'’s
T W ABAERE ] - URGHMERER Awards 2025" in the category of “Officers of Public Organisations”
EBEMEAZHNEANERNEEXRBEMNER in recognition of their professionalism and positive attitude in handling
REE o enquiries from the general public.

EEEJ?%,E PR AR EIE R 202511 A18H The Ombudsman’s Awards Presentation Ceremony was held on 18

A EIE I RO R L+ I fE BB (PR Z November 2025. Ms Rita Cheung from the Disciplinary Proceedings

@ﬁi&ﬁ,‘iﬁﬁ{fﬂﬁ@%fﬁﬁ@i@%ﬁﬁ%ﬂ Section and Ms Giselle Chan from the Licensing Section, both received

AETE - i PIATBRIBRNEERBETE 55 an individual award for their outstanding performance in handling

THEEMEE - enquiries. They earned the recognition and commendation by adopting
a positive attitude to serve the public.

THE OMBUDSMAN'S AWARDS THE OMBUDSMAN'S AWARDS
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Ms Rita Cheung (right) receives the award from The Ombudsman,  Ms Giselle Chan (right) receives the award from The Ombudsman,
Mr Jack Chan. Mr Jack Chan.
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Notify EAA of any change to matters related to fit and proper person

QDMAY RENEIREVERTE A H5 I8 AR
TR 2R G T T R E SR AC SRR D
(EAMRER) &, RETARSER 550
MEIRA EFE - AR RKASEBME
ER - UERHEENEER BRI AH
AN TR SRR REE AE -

Pt ZRIVRE R R IREFEF R EA D
AEERZXFBHAZ(ABKE) IR
BABA - HBCHNEREIRIEXFE
FEAE PRI R ©

pplicants/Holders of individual or company licence are required to
Anotify the EAA in writing of any change to the criminal records
declared in the supplementary form (applicable to individual licence)
and/or matters in the Declaration part of the prescribed form for licence
application within 31 days for EAA’s consideration of their fitness and
properness. Failing which, the relevant applicant/licensee may not be
considered a fit and proper person.

The above requirement also covers individual or company directors
without holding a licence of company licence, and partners without
holding a licence of statement of particulars of business (“SPOB") held
by a partnership. Details have been stated in the supplementary form
for application of respective licences/SPOBs.
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The EAA supported the 2025 Legislative Council General Election
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' The EAA Chairman Professor Simon
SIU, BBS, JP (right) and CEO Mr Gordon
LEUNG attended the Legislative Council
General Election Kickoff Ceremony.

The EAA supported and promoted the 2025 Legislative Council
General Election to the estate agency trade and called on licensees
to cast their votes to build a better future together.

To show their support for the 2025 Legislative Council General
Election, the EAA Chairman Professor Simon SIU, BBS, JP and CEO Mr
Gordon LEUNG attended the Legislative Council General Election Kick-
off Ceremony on 23 October 2025. Professor SIU then issued a letter
to all licensees to encourage them to vote. The EAA had also engaged
the social enterprise St. James' Settlement to assist with packaging and
mailing the election promotional posters to some 6,500 estate agency
shops across the territory.

—— EEREAMACERSRESHYE
KRAMAERBEMFTHIES
B (G -

The EAA has engaged the social
enterprise St. James’ Settlement to assist
with packaging and mailing the Legislative
Council election posters to all estate
agency shops.




