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Do not issue non-compliant property advertisements
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roperty advertising is one of the important tools for estate agents
Pto promote listing properties. According to the EAA’s work review
for the first half of 2025 in July, the number of complaints about
non-compliant advertisements increased by 3.9 times compared to
the same period of 2024. Licensees should understand that the rise in
complaints about non-compliant property advertisements will seriously

damage the image of the whole industry.
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The EAA found that numerous non-compliant advertisements involved
provision of inaccurate information, particularly using false property
photos and listing prices to attract customers. Therefore, in
this issue of Horizons, we will highlight some common
malpractices and remind practitioners to strictly

‘ﬁ comply with the relevant legislation and guidelines.

or on any platform, estate agents must observe
and comply with the relevant provisions of the Estate
Agents Ordinance and its subsidiary legislation, and
the Code of Ethics and all the applicable guidelines
contained in the Practice Circulars issued by the EAA.

Estate agency companies held responsible

First of all, the EAA emphasises that all the listing properties and their
related advertisements are the assets of the estate agency companies,
which are liable for any non-compliant property advertisement
issued by their employees. Even if a licensee issues a non-compliant
property advertisement on a third-party platform rather than on
his/her employer’s platform, the estate agency company to which
he/she belongs is still held liable. Therefore, estate agency companies
must implement effective supervisory systems to ensure that both
the company and its employees comply with the relevant laws and
guidelines when issuing advertisements.

Business name and licence number

The Estate Agents (Licensing) Regulation requires a licensed estate
agent to state clearly and conspicuously in all advertisements, (i) the
business name as stated in the statement of particulars of business; and
(i) the number of the licence or the relevant statement of particulars
of business. If the advertisements are issued in the form of a pamphlet
or brochure, in addition to the above two pieces of information, the
advertisement must also state the place of business as specified in the
relevant statement of particulars of business.

Property number and advertisement date

According to the Practice Circular (Circular No. 18-02(CR)), estate
agents must assign a unique identification number (“Property
Number”) to each advertised property for their vendor/landlord clients
and must state clearly and legibly (i) the Property Number; and (ii) the
date on which the advertisement is issued or updated (“ Advertisement
Date”) in the property advertisements to enhance transparency so as
to better safeguard the interests of consumers.



HORIZONS ¢ ccceeeccccccccscsccccsccccsscccssscccsses

Bh /(XN EERE

FEEHMERSR - HWERENBESTOLE
RESR(—METRESEEDE) RO
REMB RS (4RI718-02(CR))HVIES| - %
BSBE@MEES EEIHNEERRE -

ERNKBER

BERMMERSR - HERIEL/AERIEH
B R E AR o PlInAE S MY R R A MR
STH  MERBEAEEESMEERS ¥
IWRABHEEERE ABMZMWERA R
FARSE - A ERETFES —HEUNE
RIRA K/ SAREARNZYENES L - it
oh - EREN T EERRFTERHHBAT
BRAERMER K& HIGME - BEBEEER
FHEFRARZLE R - B HRAREN
BB °

EfE{§E COVER STORY JOE;

Vendor/Landlord’s written consent

Before issuing any advertisement, estate agents must comply with the
provisions in the Estate Agents Practice (General Duties and Hong Kong
Residential Properties) Regulation and the guidelines in the Practice
Circular (Circular No. 18-02(CR)) and obtain the written consent of the
vendor/landlord of the relevant property.

Accurate property information

When publishing property advertisements, estate agents must ensure
the accuracy of the relevant property information. For example,
regarding the publication of property photos and/or videos, estate
agents must obtain the vendor’s/landlord’s prior consent before
including such photos and/or videos in the advertisement, and must not
use photos and/or videos of another similar unit in the advertisement.
Furthermore, estate agents should not use design images or photos/
videos created by artificial intelligence, so as to avoid misleading
potential purchasers or tenants that those images, photos or videos

represent the actual conditions of the unit.
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Regarding the listing prices, the Practice Circular (Circular No.
18-02(CR)) states that estate agents shall not advertise a property at a
price or rental or on such terms different from that instructed by the
client concerned. If the property is residential, the estate
agent must only advertise the property at the listing
price/rental as instructed by the client in the
relevant estate agency agreement, and the
Practice Circular (Circular No. 03-05(CR))
further states clearly that even if
the agent has advertised the price
instructed by the vendor but, in the
same advertisement, the agent lists
an uninstructed price, whether as “try
price”, “recommended price”, or any
amount derived from calculation under
any pretence, such a practice is also a
violation.

In addition, estate agents must also ensure
all the relevant information stated in property

advertisements, including floor area, permitted use,
orientation, etc., is accurate.

Expiry of the listing

When a property has been sold or rented, or the agency period
has ended (whichever is the earlier), estate agents shall remove all
advertisements issued or caused to be issued by them as soon as is
practicable, failing which is a breach of the requirement under the Estate
Agents Practice (General Duties and Hong Kong Residential Properties)
Regulation or the relevant guideline under the Practice Circular (Circular
No. 18-02(CR)).

Conclusion

An increasing number of licensees promote properties through online
property platforms and social media. The EAA reiterates that all listing
properties and their related advertisements are the assets of the
estate agency companies, which have the responsibility to establish
proper procedures and systems to effectively supervise and manage
the persons under their control to ensure that they issue compliant
advertisements.

The EAA will continue to conduct inspections and enforcement work
to monitor all different forms of property advertisements appearing on
different platforms.



