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Basic Housing Units Ordinance now in force —
aims to provide better housing for grassroot families

D 00000 ooooobooooooon To ensure the provision of safe, hygienic and reasonable living

0o0000@moooooOoOoooOod conditions in subdivided units (“SDU”), the Basic Housing Units
gz026030 1000000000000 (“BHU”) Ordinance (“Ordinance™) has come into effect on 1 March
00000000 UoOogO20270 3010 2026 (except for the provisions concerning the offence of unauthorised
ood

letting of SDUs, which will come into effect on 1 March 2027).

OoOoooono OoOod
O
30E
O
O
-
O

O0Mmooooooooooz000 In light of the requirements in the Ordinance, the EAA has issued a
026-01(CROOO0O00OO Practice Circular (No. 26-01 (CR)) (“Circular”) in February this year to
00000000 0o0oooooo provide guidance to licensees when handling the letting of SDUs under
00000 0ooobOooooooon domestic tenancies that are subject to the BHU regulatory regime
Og0d0oz026030100 MO0 O0OO0OO0O (“Regime””) under the Ordinance. This Circular came into effect on 1
202703010000 1 March 2026 (except for certain paragraphs which will come into effect
from 1 March 2027).
oooooooog
Highlights of the Circular:
) ODOOO
(i) Scope of regulation
0o0d0@mOoboooooboooood
0000000 U0oUoUoUoUoooooa The regulatory regime under the Ordinance is applicable to SDUs
00o0o0o0oooooooooOooo and the flats in which the SDUs are located (“principal flats™) in
o000 ooooooooooma domestic buildings or the domestic part of composite buildings
000moooooooooooon (hereafter collectively referred to as “residential flats). Letting of
Jd00000oU0oU0oUoUouoouooooag SDUs in a residential flat under two or more domestic tenancies
ooooooooooa will be regulated under the Regime.
() ocoooooo (i) Grace period registration system
000000020260 3010 020270 The Housing Bureau (“HB”’) has rolled out a registration system for
20280001200 000000000 12 months from 1 March 2026 to 28 February 2027 for owners
oodooouoooooooooood or persons with written consents of the owners of residential
000000000 UoUoUoooooag flats with pre-existing SDUs to make registration for obtaining
00202703010 02030020 280 O a uniform grace period of 36 months from 1 March 2027 to 28
g3 0oooooon February 2030 (“Grace Period”).
iy ooooooo (iii) Recognition system on BHUs
202603010 0000000000 The HB has also rolled out a recognition system on BHUs,
0000000 oooooomoon accepting applications for BHU recognition of SDUs that comply
0010000000000 ooooog with the minimum standards of living conditions set out in
goooooooooo Schedule 1 to the Ordinance.
(iv) 0202603010 0202702028000 (iv) Actions to take from 1 March 2026 to 28 February 2027
ooooo
A. For subsisting domestic tenancies of SDUs already entered into
A, 02026030100 000000000 prior to 1 March 2026, the EAA encourages relevant licensees to:
Jo0obooooooobooooooo
ooono (@ remind relevant landlord clients to register their flat within
the Grace Period if they have not yet done so;
(@ DO0O0O0O0O0ODODDODDODODOOOO
Oo0o0ooooooooooon
oad



08l (000 COVERSTORY

gooo

OdQgo
DDDD

O
O
U
058
U
=)

ooo U
goo U
O
O
O
O

S5
[

I:‘III

|

oDoooO
oDoood

m o o o g
oooooLg0
oDoooOgd
oDooogQd
oDoooOgpQd
oDoooopd
ooooood
ooooooly
oDoooood

ODooooogQg Oooog OroOoOgog
OooOoooOo

I:II:II:II:II:II:ISI:I OooooO OooOooood

o
HI\)
D
w
|
[
N
o
N
\l
os]

O oooo OO
O Oooo oof
HoBo HBo
oo QpBg
oo gBopg
oUo gbloog
oo oUoo
obo aoUgo
oBo obgo
oHo obgo
oY obBgo
oHo OHoo
ooo Yoo
ooo Yoo

O
O

ERERN

O

OooOooO

oood

Uooo
DooQ
ooog
oooo
oooo
oooo

=}
=

odoo Hooo
N

oRoo

oooo

oeoo

O,00

oooo

Ooooog

oooo

mimlmlm

E’I:I

(i)

o
Ogpopn OO0O0O0O0eOd Oo0oo Ooooo O

o
O Oppon Doooogd Oodoo Oooog O

[N

Oooo 0O0OO0OO0ONOD 00000 00000 O Ogoo 00408 Oooooowo Ogoo O
ooood

ooooQ
Oppono UoooosdO Ogooo UOgooo O

ODooo
Oooo
Oooo
Oooo
Oooo
Oooo
Oooo
Oooo
Oooo
Oooo

ggn

oooo
DDSD
ooeS
DD@
Uogoo
DDDW
OO
OooO
OooO
oOoo
oOoo
ogo
ogOo
ood
ood
ooy
ool

alert the landlord clients of a valid domestic tenancy of an
SDU in a residential flat ineligible for registration that they
should obtain BHU recognition on or before 1 March 2027
otherwise, letting of such SDUs would constitute a criminal
offence from 1 March 2027 onwards;

remind relevant landlord clients to plan for early alteration
works and early application of BHU recognition; and advise
them to seek professional advice before designing and
commencing the alteration work; and

remind the landlord and tenant clients that domestic
tenancies of SDUs in a registered flat effective on or before
3 October 2025 will still be able to enjoy the four years of
security of tenure; and advise them to contact the Dedicated
Team on Subdivided Units (“DTSDU”) under HB and/or seek
legal/professional advice if they have questions concerning
the Regime.

For new domestic tenancies of SDUs in residential flats with
pre-existing SDUs (not being second term tenancies) entered into
on or after 1 March 2026 but before 1 March 2027, relevant
licensees are required to do in writing:

@

remind the landlord clients to apply to register for the Grace
Period and obtain BHU recognition before expiry of the Grace
Period if they have not yet done so;

remind the landlord and tenant clients that:

(i) the Secretary for Housing (“Secretary’) may cancel a
Grace Period registration and/or BHU recognition under
certain circumstances and direct that the concerned
tenancy be terminated, in which case the tenant may
recover compensation from the relevant operator;

(i) their tenancies will be automatically terminated on 1
September 2029 unless BHU recognition in respect of
the SDUs concerned has been obtained on or before
that date and the tenant may recover compensation
from the relevant operator;

(i) no new letting of SDUs in registered flats under
domestic tenancies will be allowed during the
period from 1 September 2029 to 28 February 2030
(“Countdown Period”) unless valid BHUs recognition
has been obtained on or before the concerned tenancy is
entered into; and

advise them to contact the DTSDU under HB and/or seek
legal/professional advice, if they have questions concerning
the Regime.

For new domestic tenancies of new entrant SDUs in residential
flats entered into on or after 1 March 2026 but before 1 March
2027, relevant licensees are required to do in writing:
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(@ remind the landlord clients to apply for and obtain BHU
recognition before letting out the SDUs concerned; and that
the letting of unrecognised SDUs under a domestic tenancy
would constitute a criminal offence from 1 March 2027;

(b) remind the landlord and tenant clients that the Secretary may
cancel a BHU recognition under certain circumstances and
direct that the concerned tenancy be terminated, in which
case the tenant may recover compensation from the relevant
operator; and

(c) advise them to contact the DTSDU under HB and/or seek
legal/professional advice, if they have questions concerning
the Regime.

Actions to take from 1 March 2027 onwards

Licensees are required, before engaging in any estate agency
work involving the letting of SDUs under domestic tenancies
to be entered into on or after 1 March 2027, to first ascertain
whether (1) the principal flat concerned has been registered for
the Grace Period; and/or (2) the SDU concerned has been granted
a valid BHU recognition. If neither condition is met, licensees must
not participate in any act which involves the letting of the SDU

Licensees who are involved in the letting of SDUs in registered
flats under new domestic tenancies to be entered into on or after
1 March 2027 but before the commencement of the Countdown
Period are required to do in writing:

(@ remind the landlord and tenant clients that:

HORIZONS
(@ D0O0O0O0O000O0O0O00000
0000000000000 -2027
0D301000000000000
0D00000000D000000O0
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0D00000000000000
0ooo
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0000000000
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(v) 020270301000000 1
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(i) their tenancies will be automatically terminated on 1
September 2029 unless BHU recognition in respect of
the SDUs concerned has been obtained on or before
that date; and the tenant may recover compensation
from the relevant operator;

(i) the Secretary may cancel a Grace Period registration
and/or BHU recognition under certain circumstances
and direct that the concerned tenancy be terminated, in
which case the tenant may recover compensation from
the relevant operator; and

(i) no new letting of SDUs in registered flats under domestic
tenancies will be allowed during the Countdown
Period unless valid BHUs recognition in respect of the
SDUs concerned has been obtained on or before the
concerned tenancy is entered into;

(b) advise the landlord clients to comply with the Secretary’s
request for documents/information to avoid cancellation of
the Grace Period registration or BHU recognition;

(c) remind the landlord clients to notify changes of particulars
provided in their application or change in the condition of
a BHU or its principal flat to the Secretary within a specified
time; and advise them to renew BHU recognition every five
years;



@Vl (1000 COVER STORY

N
o
N
~
w
[
-

O =
SDD
=fal=
SOoO0

OO0 OO0
D00 gooo
Oooo

Uooo Uogog
Ugooo Uooo
Upopoo YUooo
Uooo Uooo
Uooo
SDDD
OO0
oDoo SO0
oDOoo oo
OO0

~N OO
ODQI:II:I
oogoo
OO0 OO0

OogoOo DOoOOoo Ooo0
oDoooQ

Ooqpoo Dooo O0oogd

ODooOoo
ooQoO
oDoOoOoQ
ooogd

Ooopqoo Doog googo
oo

Oooooood
=

o

O

O
oOoogod
GDDDDD
EDDDDD
000 no
=]

gOod

(vi)| 000 |

H
— O
&0
O
of
OOoQ
i
s

oooooooog
OooooOoo
Oooodoo
OooodQ
O
o2
]
O
O
O
ooooBUo
ooooBdg
ocooobdg
oooodtg
OoOoooooo
OOooooOooO

gooooood

goopbo2026030 1000000000
ooooobmobobooooooooo
goboobobooboboooz2n0240000
goooobooooobobobooooon
gooooboogoooboooogon
goooobooooobooooogoo
goooobooomoomooooo
gooboobobo0O0d —000026-010 CRO
goooboooboobgooo

Oooon
ooboboooogooboooogoobo
goooooooooboooogoobo
goobooooogooboooogoobo
gooooooogooboooogooobo
goboooooogooboooooobo
ooboboooogooboooogoobo
ooboboooogooboooogoobo
goooooooooboooogoobo
goobooooogooboooogoobo
goo

gooo

(d) alert landlord clients that the letting of SDUs with no valid
BHU recognition in a flat with no valid Grace Period under
domestic tenancies from 1 March 2027 onwards would
constitute a criminal offence; and

(e) advise the landlord and tenant clients to contact the DTSDU
under HB, and/or seek legal/professional advice, if they have
questions concerning the Regime.

C. Even if an owner/operator has been granted a valid Grace Period
in respect of a principal flat or a valid BHU recognition in respect
of the SDUs, licensees who handle the letting of these SDUs
under domestic tenancies to be entered into on or after 1 March
2027 are required to inform relevant clients in writing items as
mentioned in Section (v) B paragraphs (b) to (e) above.

(vi) The definition of “operator” under the Ordinance

According to the Ordinance, an *“operator™ in relation to an SDU
means (a) a person who lets the SDU for habitation; or (b) any
other person who is from time to time entitled to receive rent for
such letting. As such, an operator includes an owner of the flat
and any estate agent who from time to time collects rent for such
letting on the owner’s behalf, even though the estate agent does
not have control and management of the flat or SDU concerned.

Questions and Answers & flowchart

To assist the trade to understand the new guidelines, a set of Questions
and Answers and a flowchart have been published on the EAA website.
Once again, the EAA encourages licensees to invite their landlord
clients of eligible pre-existing SDUs to submit applications for Grace
Period registration early to fully benefit from the 48-month transitional
period.

Continuing professional development webinar

The Basic Housing Units Ordinance has come into full operation with
effect from 1 March 2026. To support the Government’s efforts to
improve living environment of SDU and protect the safety and health
of occupants, the EAA invited the HB to jointly conduct a bilingual
webinar with simultaneous interpretation on 24 February. During
the session, representatives from the HB and the EAA explained the
implementation arrangements, application procedures and specific
requirements under the Ordinance, and explained the details of the
regulatory regime and practice requirements set out in the new practice
circular on letting SDU under the “Basic Housing Units Ordinance” —
Practice Circular No. 26-01 (CR).

Contribute to the community

Following the enactment of the BHU regulatory regime, some SDU
tenants might be affected by alteration works and have rehousing
needs. The EAA encourages licensees to provide assistance to the
affected SDUs’ tenants to find suitable housing. For example, recently
there is media report in which a retired estate agent has set up a social
enterprise to identify landlords who are willing to rent their units lower
than the market rent to provide safe and affordable housing for those
with urgent housing needs. When some landlords are willing to rent
out their units for cheaper rents, licensees can do their best to match
them with the underprivileged to find suitable SDU.
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The EAA reviews its work in 2025 and introduces its initiatives for 2026
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he EAA held a press conference on 22 January 2026 at which
Tits Chairman, Professor Simon SIU Chak-yu, BBS, JP, and Chief
Executive Officer, Mr Gordon LEUNG Chung-tai, reviewed the EAA’s
work in 2025 and introduced its initiatives for 2026.

The number of candidates attending qualifying examinations increased
3.8% to 6,503 in 2025. As of 31 December 2025, there were 37,744
individual licensees, 3,948 estate agency companies and 6,591 estate
agency shops, which as compared to 31 December 2024, recorded a
decrease of 1.9%, 0.5% and 1.9% respectively.

In 2025, the EAA opened a total of 253 complaint cases, an increase of
56% compared to year 2024. The most common category of complaint
was “issuing non-compliant advertisements”, for which there were
81 cases. The increase in cases in this category (from 30 in 2024 to 81
in 2025) is also a major factor accounting for the increase in the total
number of complaint cases.

Amongst the complaints concerning “issuing non-compliant
advertisements”, many were related to providing inaccurate property
photos or issuing advertisements without obtaining the owner’s prior
written consent.

Moreover, the EAA took actions or imposed sanctions against 319
licensees or former licensees, including suspending nine licences and
revoking 83 licences in 2025. In addition, the total amount of fines
imposed in 2025 was around $4.7 million, all of which went to the
Government Treasury.

ooobooobooogoees, 0000000 omobooooooooo
The EAA Chairman Professor Simon SIU Chak-yu, BBS, JP (left) and the Chief Executive Officer
Mr Gordon LEUNG Chung-tai (right) hold the EAA press conference.
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Furthermore, to enhance the professionalism of the estate agency
trade, the EAA launched the “Phase | of the Mandatory Continuing
Professional Development (““CPD”’) Scheme” on 1 January 2025, under
which new licensees need to meet a mandatory CPD requirement. As
of 31 December 2025, a total of 1,234 licensees have been included in
the Mandatory CPD Scheme.

In 2026, the EAA will continue to update or issue guidelines to the
estate agency trade on matters arising from changes in law or other
market situations, where necessary. As the Basic Housing Units
Ordinance has come into effect on 1 March 2026 (except certain
provisions which will come into effect on 1 March 2027), the EAA will
maintain close communication with the Government and the estate
agency trade and has already issued a new Practice Circular in February
to provide guidelines for the trade to follow.

Looking forward, the EAA will continue to conduct consumer education
on various topics, including to provide more detailed information for
people who are not familiar with local property transactions, especially
enhancing their understanding in the points-to-note before renting or
buying property in Hong Kong.

BOOOOOOOOOOBOOEOOOOGOOOIOBOOEOOOOBOOOOOBOOEOOBOBOOOOBOOEOOOOGOOCOBOOEOOOOCOOCIOBOOEOOOOCEOOOGOOOOOOOOOOCOOGOOOOOBOOOOOOOBOOOIOOOIOBOOBOOOONOOOIOBOOBOOOONOOOIOBOOBOOOD
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Payment arrangements for the sale and purchase of second-hand property

transactions

00020260 20 50 The EAA issued a Letter to Licensees
D on 5 February 2026, concerning
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the banking industry’s extension of the
Payment Arrangements for Property
Transactions (“PAPT”’) with effect from
28 February 2026 to cover the sale and
purchase (“S&P”) of residential properties
in Hong Kong’s secondary market that
involve the purchaser using a mortgage
loan to pay for such property (“PAPT for
S&P”’).

t) e S
LE T TAi
54 M X
R o
Ra[:;nsmn t0 Sale ang Purchase of
entral Pmpemes in Secondary Market

RE Fgaymeg

]

oooboooooooooooomog

gmoogoog

On the same day of 5 February 2026,
the EAA’s Director of Regulatory Affairs
and General Counsel Ms Juliet LEUNG
also attended the press conference held
by the Hong Kong Monetary Authority
(“HKMA”) regarding the launch of PAPT
for S&P.

EAA’s Director of Regulatory Affairs and General
Counsel Ms Juliet LEUNG attends the press
conference regarding the launch of PAPT for S&P.
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Under PAPT for S&P, the completion of a property sale and purchase
transaction will be done on a secure platform by enabling mortgage
loan proceeds to flow directly from bank to bank. Any completion
money not covered by the mortgage loan proceeds under PAPT for S&P
will be settled by cashier order(s) and/or solicitor’s cheque(s) as with the
existing practice.

To facilitate parties’ adoption of PAPT for S&P, the banking industry
has provided a template clause for licensees’ incorporation into the
provisional agreement for sale and purchase should the vendor and
purchaser both agree in principle to adopt PAPT for S&P. For details of
the template clause, please refer to the EAA’s Letter to Licensees.

While licensees’ role in the sale and purchase of Hong Kong second-
hand residential property transaction remains the same, in view of the
implementation of PAPT for S&P, where the purchaser(s) will require a
mortgage loan to complete the sale and purchase transaction, licensees
are encouraged to:

(i) draw the transaction parties’ attention to the availability and
objective of PAPT for S&P by providing a copy or the link of the
leaflet on PAPT prepared by the Hong Kong Association of Banks
and the Hong Kong Monetary Authority (“Leaflet”) for the parties’
consideration; and

(i) inform their clients that the key criteria for using PAPT for S&P
transactions are as set out in the Leaflet and it is their choice
whether to adopt PAPT for S&P.

For more details about the PAPT for S&P, licensees are advised to
visit the dedicated webpage of the Hong Kong Association of Banks
(www.hkab.org.hk/en/useful-information/papt), which may be updated
from time to time.

In addition, the HKMA also provides shop window stickers to the estate
agency trade to promote the PAPT for S&P.

PAPT
Smﬁ@
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f you are subject to an inquiry hearing, the EAA will issue a written

decision afterwards outlining the hearing outcome, including any
fines, conditions attached to your license, and relevant compliance
requirements. If study conditions are attached to the licence, the
document will clearly specify:

e  The number of Continuing Professional Development (“CPD”)
points required and the completion deadline

 If the CPD points to be obtained in a specific category (e.g.
Compliance and Effective Management)

* If the courses to be attended in designated subjects such as the
Professional Ethics and Integrity, First Sale of Residential Properties,
and etc.

Requirements for CPD activities

Please note that not all CPD activities are counted towards meeting the
required conditions on your licence. To ensure compliance, the selected
courses must meet both of the following criteria:

e  Only face-to-face seminars/lectures may be counted as qualifying
CPD points; points earned from e-Learning programmes, e-Quiz,
or webinars cannot be counted toward the points required for
fulfilling the CPD conditions

 Before enrolling, please ensure the course matches the designated
categories and subjects set out in the written decision

How to find courses on the EAA website

You can browse the EAA website under the “CPD Scheme™ section
and select “Upcoming EAA’s CPD Activities”. These pages allow you to
search for upcoming lectures, seminars, and workshops by date, course
category, or subject to stay informed of the latest activities. After
entering the page, all upcoming CPD activities will be displayed in a list.
Each entry will indicate the activity’s category, subject, activity mode,
and CPD points accredited. Licensees may select suitable activities that
meet the conditions attached to your license based on the criteria
described above.

In addition to the CPD activities organised by the EAA, you may also
participate in other CPD activities recognised by the EAA to fulfill the
CPD conditions.
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New section 28A of the Housing Ordinance came into effect on 31 March 2026
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https://www.eaa.org.hk/Portals/0/Sections/
CC/2025_Jul/Letter_to_Licensees 20250721
tc.pdf

he EAA reminds licensees that the new section 28A of the Housing
TOrdinance (Cap. 283) has already come into effect on 31 March
2026 in order to combat tenancy abuse more effectively so as to ensure
the prudent use of public housing resources.

If any licensee participates in any act which contravenes the Housing
Ordinance or breaches the EAA’s Code of Ethics in the handling of
public rental housing flats, the EAA will take such matters seriously and
take appropriate actions, including suspension or even revocation of
licences.

For more details, please read the related Letter to Licensees issued by
the EAA in July 2025:
https://www.eaa.org.hk/Portals/0/Sections/CC/2025_Jul/Letter_to_
Licensees_20250721_en.pdf
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EAA received Silver Award in the ““Healthy Corporate Award Scheme 2025
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SILVER AWARD

{2 BR & 2 2025

HEALTHY CORPORATE

ORGANIZED BY METHODIST CENTRE

he EAA has been awarded the Silver Award in the Healthy
TCorporate Award Scheme 2025 organised by the NGO “Methodist
Centre”. The EAA has been awarded this honour for the third
consecutive year.

The EAA earned the recognition by providing proactive care for the
physical and mental health of its employees. The EAA organised team-
building as well as health and wellness activities, and encouraged
employees to engage in volunteer work. The EAA will continue to
foster a caring and inclusive environment for its employees.
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Providing incorrect stamp duty information to a purchaser
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Introduction

Licensees must not provide incorrect stamp duty information to
purchasers when handling sale and purchase transactions. They should
advise purchasers to seek legal advice or consult the Inland Revenue
Department (“IRD”’) regarding stamp duty obligations, failure to do so
may result in disciplinary action by the EAA.

Incident

Before arranging for a purchaser to sign a provisional agreement
for sale and purchase in respect of a residential property, an estate
agent told the purchaser, who had not yet acquired her Hong
Kong permanent resident status, that she could use the Notice of
Application Result for Verification of Eligibility for Permanent Identity
Card issued by the Immigration Department to purchase property as
a Hong Kong permanent resident and pay less stamp duty. However,
the IRD subsequently informed the purchaser that for the purpose of
purchasing a residential property as a Hong Kong permanent resident
must be based on the date of holding a Hong Kong permanent
identity card (rather than the Notice of Application Result). Hence,
the purchaser was unable to purchase the property as a Hong Kong
permanent resident and had to pay additional Buyer’s Stamp Duty.
Consequently, the purchaser lodged a complaint with the EAA.

Result

The case was referred to the Disciplinary Committee for inquiry hearing
after investigation. The Disciplinary Committee was of the view
that the estate agent had breached paragraph 3.4.1 of the Code of
Ethics which states “Estate agents and salespersons, in engaging and
accepting an appointment as an agent, should protect and promote
the interests of their clients, carry out the instructions of their clients in
accordance with the estate agency agreement and act in an impartial
and just manner to all parties involved in the transaction.”

Having considered the nature of this case and the disciplinary record
of the estate agent, the Disciplinary Committee decided to impose
disciplinary sanctions on the estate agent,
including a reprimand, a total fine of $24,000,
and attaching conditions to his licence,
including the requirement to obtain 12 points
through attending seminars or workshops in
the “Compliance and Effective Management”
category of the EAA Continuing Professional
Development Scheme within 12 months, at least
three points must be obtained by attending
seminars or workshops on the Estate Agents
Ordinance, its subsidiary legislation, the Code of
Ethics, and practice circulars.
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oooao

0O O Examinations

oooooomoboooono
Salespersons Qualifying

Examination (Computer-based) T

0000 No. of candidates | 0 OO Passrate
0000 Examination date 1/2026

176 40.3%

oooobomoboobooon
Salespersons Qualifying
Examination (Paper-based)

0000 No. of candidates | 000 Pass rate
0000 Examination date 2/2026

1,001 35.5%

0000000 oooooon
Estate Agents Qualifying
Examination (Paper-based)

0000 No. of candidates | 000 Passrate
0000 Examination date 3/2026

2i5}5) 39.0%

oo

(BiE2026%F3H31H)

Number of licences
(as at 31/3/2026)

ooooo
Salesperson’s Licence

20,437
17,424
37,861

3,950

doomoomg
Estate Agent's

Licence (Individual)

gooooo
Total no. of

individual licences

ogoomoommaa
Estate Agent's Licence
(Company)

O 00O QO[O (2026F18E38)
Number of complaint cases opened
(January to March 2026)

000000 [0 (#z2026%3831R)
Number of statements
of particulars of business (s at 31/32026)

146

1,317
5,074
6,537

oooo
Partnerships

ooon
Sole proprietorships

aoon
Limited companies

00O Total

002026020 000000000000 -63.7%
The estimated percentage of licensees who are active® as at end of
February 2026 — 63.7%

1 0000000001200000000M0O0O0D000000000000000
0000000000000@EUOO0O0000000000000o0oooooon
An individual licensee is considered active if at any time during the past
12 months: (1) has practised estate agency work but not employed by any
property development companies or property management companies; and (2)
is not engaged in the business of any other industries concurrently.

0000000 OO O *ozes18E38)
Results of completed complaint
cases™ (January to March 2026)

0000000000000 oooo
poooooooood Substantiated

Others (include cases withdrawn or
closed because of other reasons)

gooo

Insufficient information
to pursue B % Total
BT AL 3 O

Unsubstantiated

* 0DO0oO0oOoooooo i

some cases were carried over from previous years




HORIZONS

0000 STATISTICS [kl

O 0 0O [0 (2026%18=38)
Number of compliance
inspections Vanuary to March 2026)

gooooono
First-sale sites

148

goooon
Online property

oooooo
Estate agency

shops advertisements

172 473

0000000000 O (e028%18Z3A)
Number of cases arising from
self-initiated investigations
during inspecticns (January to March 2026)

gogooooo
Cases arising from
self-initiated investigations

gooooooooooag*
Cases completed from

self-initiated investigations
and were substantiated*

* QO0O0O0oooOoooooo
some cases were carried over from
previous years

O00000000000 DO [0 *2026F18%38)
Actions taken against licensees or ex-licensees* vanuary to March 2026)

gooOoOoOoOoooooon
No of licensees or ex-licensees

0oooo
0 O :
. K Admonishment/
Actions taken reprimand
oo
Fine

39

gooobgooobgn gogno

Attachment/alteration of
conditions to licence

39 5"

oo0oooo
Suspension

1

Revocation

* gobobooboobooooooobooboobobobOobobOobooOooOobOoobobOOobOobOobOobDobDOooDobOobobobo
goooooooboboobobobooboobog
These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee which actions included the attachment of conditions to licences
upon issuance. Some cases were carried over from previous years.

# 0OD0O0O0OO0OO0ODOODOOOOOOOOOOOOOOOOObOODbOD
These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant
licensing requirements.
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