pION it BiF STATISTICS

HEXi#

Z3= Examinations

EXBEREA(BHEZTEN)

Salespersons Qualifying

Examination (Computer-based) T

2 A2 No. of candidates | S & Pass rate
£ B 8 Examination date 1/2026

176 40.3%

EXESERETHA(ERAEEEN)

Salespersons Qualifying
Examination (Paper-based)

2 A No. of candidates | S 143 Pass rate
£, B 8 Examination date 2/2026

1,001 35.5%

EREERZA(EFAREEN)
Estate Agents Qualifying

& EFE A E @=2026%38318)
Number of statements
of particulars of business (s at 31/312026)

aRKe
Partnerships

Sole proprietorships

1,317
5,074

BRAF

Limited companies

a2 Total

Examination (Paper-based)

2 A8 No. of candidates | S 1% Pass rate
£, B H# Examination date 3/2026

599 39.0%

IR E

(BiE2026%F3H31H)

Number of licences
(as at 31/3/2026)

BRI
Salesperson’s Licence

20,437
17,424

37,861

b 2 IR (B A ) IR
Estate Agent's

Licence (Individual)

18 A f R 48 A

Total no. of
individual licences

HERE (D E) R
Estate Agent's Licence
(Company)

BE 3 Y 1% 5ff (2026513 %3R)
Number of complaint cases opened
(January to March 2026)

BZE2026%2 7  ERIFMAMBRNLLAR -63.7%
The estimated percentage of licensees who are active' as at end of
February 2026 — 63.7%

1 RBRF R AR B R 1218 AR E R E() B Y AR IE TREIER BN ERYSE
BRARIWEEEAR RQEREZE2EAMITEEBOEARRIAA
An individual licensee is considered active if at any time during the past
12 months: (1) has practised estate agency work but not employed by any
property development companies or property management companies; and (2)
is not engaged in the business of any other industries concurrently.

BRI 9 1R S B R4 oo 17 235)
Results of completed complaint
cases™ (January to March 2026)

ity (BRI AE RIS N
R RE T L BE) subst T HALT

Others (include cases withdrawn or
closed because of other reasons)

BERTE
Insufficient information
to pursue B % Total

Unsubstantiated

* A REFEENER i

some cases were carried over from previous years




HORIZONS

y ikt BF STATISTICS [N

HEES )X B 2026517 %3A)
Number of compliance
inspections Vanuary to March 2026)

—FRBEER

First-sale sites

148

wEREEE BEMEES

Estate agency Online property
shops advertisements

172 473

K22 IR F B T2 BV B 22 (2026518 %38)
Number of cases arising from
self-initiated investigations
during inspecticns (January to March 2026)

FTERENER
Cases arising from
self-initiated investigations

FEREMIEWA L AVER
Cases completed from
self-initiated investigations
and were substantiated*

* EHoRTFRAFAEHER
some cases were carried over from
previous years

(6455 hE A SR AT 455 FER A EREI Y 4T B * 02618 237)

Actions taken against licensees or ex-licensees* vanuary to March 2026)

BRANIFHE A SR AT I A A A B
No of licensees or ex-licensees
— Hs, EE
178 .
. Admonishment/

Actions taken reprimand
EIEN
Fine

FARERR BT In, 5 Bk 4 e

Attachment/alteration of Revocation
conditions to licence

39 5

T m iR

Suspension

1

A ETERRE GhERBEG) B TR MERERE « EREHOHTHBARITE - EnllemMREE S TN - BEEILTDE
PRESTERE IR P nf&lt - S0 REFEENEZE
These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee which actions included the attachment of conditions to licences
upon issuance. Some cases were carried over from previous years.

# BLERBRBREZESHTE - BHEEFMATEESEBERGY -
These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant
licensing requirements.



