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The EAA reviews its work in 2025 and introduces its initiatives for 2026
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he EAA held a press conference on 22 January 2026 at which
Tits Chairman, Professor Simon SIU Chak-yu, BBS, JP, and Chief
Executive Officer, Mr Gordon LEUNG Chung-tai, reviewed the EAA's
work in 2025 and introduced its initiatives for 2026.

The number of candidates attending qualifying examinations increased
3.8% to 6,503 in 2025. As of 31 December 2025, there were 37,744
individual licensees, 3,948 estate agency companies and 6,591 estate
agency shops, which as compared to 31 December 2024, recorded a
decrease of 1.9%, 0.5% and 1.9% respectively.

In 2025, the EAA opened a total of 253 complaint cases, an increase of
56% compared to year 2024. The most common category of complaint
was “issuing non-compliant advertisements”, for which there were
81 cases. The increase in cases in this category (from 30 in 2024 to 81
in 2025) is also a major factor accounting for the increase in the total
number of complaint cases.

Amongst the complaints concerning “issuing non-compliant
advertisements”, many were related to providing inaccurate property
photos or issuing advertisements without obtaining the owner’s prior
written consent.

Moreover, the EAA took actions or imposed sanctions against 319
licensees or former licensees, including suspending nine licences and
revoking 83 licences in 2025. In addition, the total amount of fines
imposed in 2025 was around $4.7 million, all of which went to the
Government Treasury.

EEREREEFHUNBES, IP(L) RITRAHRNFAE(R) EHEERTHERE -
The EAA Chairman Professor Simon SIU Chak-yu, BBS, JP (left) and the Chief Executive Officer
Mr Gordon LEUNG Chung-tai (right) hold the EAA press conference.
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Furthermore, to enhance the professionalism of the estate agency
trade, the EAA launched the “Phase | of the Mandatory Continuing
Professional Development (“CPD") Scheme” on 1 January 2025, under
which new licensees need to meet a mandatory CPD requirement. As
of 31 December 2025, a total of 1,234 licensees have been included in
the Mandatory CPD Scheme.

In 2026, the EAA will continue to update or issue guidelines to the
estate agency trade on matters arising from changes in law or other
market situations, where necessary. As the Basic Housing Units
Ordinance has come into effect on 1 March 2026 (except certain
provisions which will come into effect on 1 March 2027), the EAA will
maintain close communication with the Government and the estate
agency trade and has already issued a new Practice Circular in February
to provide guidelines for the trade to follow.

Looking forward, the EAA will continue to conduct consumer education
on various topics, including to provide more detailed information for
people who are not familiar with local property transactions, especially
enhancing their understanding in the points-to-note before renting or

buying property in Hong Kong.
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Payment arrangements for the sale and purchase of second-hand property

transactions
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he EAA issued a Letter to Licensees
Ton 5 February 2026, concerning
the banking industry’s extension of the
Payment Arrangements for Property
Transactions (“PAPT") with effect from
28 February 2026 to cover the sale and
purchase (“S&P") of residential properties
in Hong Kong's secondary market that
involve the purchaser using a mortgage

loan to pay for such property (“PAPT for
S&P").
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On the same day of 5 February 2026,
the EAA's Director of Regulatory Affairs
and General Counsel Ms Juliet LEUNG
also attended the press conference held
by the Hong Kong Monetary Authority
("HKMA") regarding the launch of PAPT
for S&P.

EAA's Director of Regulatory Affairs and General
Counsel Ms Juliet LEUNG attends the press
conference regarding the launch of PAPT for S&P.



