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To enhance licensees’
knowledge on the subject of
anti-money laundering (“AML")
and counter-terrorist financing,
we will provide useful

information and updates about
AML in the “AML Corner”.
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https://www.eaa.org.hk/Portals/0/

Sections/LGA/Circular/23-01_
CRC_QAs_20251003.pdf

n view of some recent malpractice discovered by the EAA, we would

[

like to remind licensees on the below.

When handling a property transaction involving an entity (such as
a limited company) and the licensee is performing customer due
diligence to identify and verify a person purporting to act on behalf of
a customer, the licensee has to obtain an authorisation document (such
as a board resolution or similar written authorisation issued by the said
company) to verify that the representative is duly authorised to sign the
provisional agreement for sale and purchase. This requirement applies
even if the representative is the sole director of the company.

In addition, the EAA has updated a set of detailed Questions and
Answers related to the Practice Circular on Guidelines on Compliance of
Anti-Money Laundering and Counter-Terrorist Financing Requirements
for the Estate Agency Sector on 3 October 2025. Licensees are advised

to read the abovementioned updated Q&As
on the EAA’s website: https://www.
eaa.org.hk/Portals/0/Sections/
LGA/Circular/23-01_CRE_

QAs_20251003.pdf
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