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The EAA reviews its work in the first half of 2025 and introduces its

initiatives for the second half
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he EAA released its half year figures, reviewed its work in the first
half of 2025 and introduced its initiatives for the second half of the
year.

In the first half of 2025, there were 2,560 candidates participating
in the qualifying examinations, representing a drop of 2% when
compared to the same period of the last year. As at 30 June 2025,
the number of individual licences was 37,792, which is 2.9% lower
than that of 30 June 2024 and a decrease of 1.8% compared to 31
December 2024, reflecting a stable but also slight decrease in the
licensee population.

The EAA opened 128 complaint cases, which is over 60% more than
the same period of the last year, among which 17 cases involve first-
hand residential properties. The overall increase in complaints was mainly
due to the increase in complaints involving “issuing non-compliant
advertisements”, most of which involved providing incorrect information
such as inaccurate property photos, selling prices or floor area.

The EAA conducted a total of 347 inspections at the sale-sites of first-
hand residential properties and conducted 862 spot checks on online
property advertisements, representing an increase of 39% and 21%
respectively when compared to the same period last year. In addition,
the EAA conducted 450 inspections at the estate agency shops and
580 spot checks on compliance with anti-money laundering/counter-
terrorist financing requirements.

On the other hand, the EAA has taken actions or imposed sanctions
against a total of 138 licensees or former licensees in the first half of
2025, including suspending three licences and revoking 33 individual
or company licences.

Looking forward, the EAA will keep close communication with the
Government and the estate agency trade regarding on the passage of
the Basic Housing Units Bill, enhance the existing guidelines and step
up education and publicity for the trade to ensure compliance by estate
agents upon passage of the Bill.



