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The EAA reviews its work in the first half of 2025 and introduces its

initiatives for the second half
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he EAA released its half year figures, reviewed its work in the first
half of 2025 and introduced its initiatives for the second half of the
year.

In the first half of 2025, there were 2,560 candidates participating
in the qualifying examinations, representing a drop of 2% when
compared to the same period of the last year. As at 30 June 2025,
the number of individual licences was 37,792, which is 2.9% lower
than that of 30 June 2024 and a decrease of 1.8% compared to 31
December 2024, reflecting a stable but also slight decrease in the
licensee population.

The EAA opened 128 complaint cases, which is over 60% more than
the same period of the last year, among which 17 cases involve first-
hand residential properties. The overall increase in complaints was mainly
due to the increase in complaints involving “issuing non-compliant
advertisements”, most of which involved providing incorrect information
such as inaccurate property photos, selling prices or floor area.

The EAA conducted a total of 347 inspections at the sale-sites of first-
hand residential properties and conducted 862 spot checks on online
property advertisements, representing an increase of 39% and 21%
respectively when compared to the same period last year. In addition,
the EAA conducted 450 inspections at the estate agency shops and
580 spot checks on compliance with anti-money laundering/counter-
terrorist financing requirements.

On the other hand, the EAA has taken actions or imposed sanctions
against a total of 138 licensees or former licensees in the first half of
2025, including suspending three licences and revoking 33 individual
or company licences.

Looking forward, the EAA will keep close communication with the
Government and the estate agency trade regarding on the passage of
the Basic Housing Units Bill, enhance the existing guidelines and step
up education and publicity for the trade to ensure compliance by estate
agents upon passage of the Bill.
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Licensees should remind all parties to state their addresses in the Provisional
Agreement for Sale and Purchase, Provisional Tenancy Agreement and Tenancy

Agreement
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he EAA has recently issued a Letter to Licensees to remind all
Tlicensees of the relevant requirement in Practice Circular No. 13-06
(CR) and Practice Circular No. 15-04 (CR) (“Circulars”), that they should
provide parties’ addresses in the provisional agreement, provisional
tenancy agreement and tenancy agreement, failing which is a prima
facie breach of the requirement in the relevant Circulars.

If licensees fail to insert the parties’ addresses in the provisional
agreement, provisional tenancy agreement and/or tenancy agreement,
licensees should be able to explain that they have made every effort
to do so and the reasons that justify their departure from such a
requirement/standard.

For the avoidance of doubt, no or insufficient space in the provisional
agreement, provisional tenancy agreement and/or tenancy agreement
for insertion of the parties’ addresses in the agreement is not a valid
explanation acceptable to the EAA for licensees’ failure in providing the
addresses of the parties in the agreement as required in the Circulars.
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Housing (Amendment) Ordinance 2025

gﬁ%%iﬁ%ﬁﬂ%ﬁAu#vﬁzﬁﬁ
OO A E  QQO25FEE(EET) &)
(THETERTIER ) ) BE R 202596 A208 F
FoFEARRBRE (BEKAIN(FHE283FE)H
TSR 28AIEE R202653 A31HARERK »

FEARIE  HEAFEACREREE
{7 5 2 BAEAATE RKIE T IR EE B R ECIR

SADNITR - BERBEREREIEEN
REBEETE  BRERFMHHER £
HUHR AR

BRIBLATHEE - ABEEBABUSEA KRG
https://www.eaa.org.hk/Portals/0/Sections/CC/
2025_Jul/Letter_to_Licensees_20250721_tc.pdf

he EAA has recently issued a Letter to Licensees to draw all

licensees’ attention to the Housing (Amendment) Ordinance 2025
(" Amendment Ordinance”), which had been gazetted on 20 June
2025. Licensees should note that the new section 28A of the Housing
Ordinance (Cap. 283) will take effect from 31 March 2026.

Licensees are kindly reminded that should any licensee participate in
any act which contravenes the Amendment Ordinance or breaches
the EAA's Code of Ethics in the handling of public rental housing flats,
the EAA will take such matters seriously and take appropriate actions,

including suspension or even revocation of licences.

To read the Letter to Licensees, please visit: https://www.eaa.org.hk/
Portals/0/Sections/CC/2025_Jul/Letter_to_Licensees_20250721_en.pdf
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Estate Agents’ community service for Mid-Autumn Festival
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Mr Ivan Wong, Director of Services
and Professional Development of
the EAA, took a group photo with
volunteers from estate agency sector
and workshop participants.

he EAA has been committed to promoting care and inclusiveness,
Tencouraging the real estate agency sector to fulfill its corporate
social responsibility (“CSR"). In collaboration with the Ko Shan Road
Community Living Room (“KSRCLR"), the EAA organised a CSR event
titled ‘Enjoy the Mid-Autumn Festival with the Estate Agents’ on 30
September 2025, inviting the estate agency trade to participate in this
volunteer activity to extend care and festive blessings to subdivided unit
("SDU") residents ahead of the Mid-Autumn Festival.

Following the collaboration with the To Kwa Wan Community Living
Room during the Mid-Autumn Festival last year, the EAA continued
to work with another Community Living Room this year and invited
volunteers from the estate agency trade to join. The activities this
year included a pressed-flower lanterns making workshop with SDU
residents and their children to celebrate the Mid-Autumn Festival, as

well as distributing gift packs.
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Mr Ivan Wong, Director of Services
and Professional Development of
the EAA, joined volunteers from
the estate agency sector to craft
pressed-flower lanterns

with SDU residents.




OISH  #if0:E:E NEVWS EXPRESS [ e, reeeeeaeeneieenes BEE

EERRFEAEXEREETEBLERR
TMURETRARMEREERET @ &
6 nEEMER—FAZLETIEY - RS
Bt EERNSFA4ANARBA 5K
mPRZALRERNEEETNTIKELES o

AN ETHNHBERHEERBED
—BREPREBER - BT EETFL2mEIN
BB EERIREEE O REMN
RE - BRABAH ROVNBERASRS -

N\

AE - BEERSEBEREZIALAND
FHeETEY  UEEXRRUEXEREEZ
B HPAFENAL  BFRUESIELE
J%ﬁ o

EERRERER
BRAETERESE
BN R — i RUE
BRTEER R EE

Mr Ivan Wong, Director of
Services and Professional
Development of

the EAA, crafted

Wa a pressed-flower

lantern with a kid.

Mr Ivan WONG, Director of Services and Professional Development of
the EAA, joined 11 volunteers from various real estate companies and
16 SDU residents in the workshop. As the KSRCLR only commenced
operations in early April this year, this marked the first Mid-Autumn
Festival celebration of the Community Living Room.

Additionally, the volunteers helped pack 100 Mid-Autumn Festival
gift packs donated by the EAA, which were distributed not only to
workshop participants but also to other SDU families through the
Community Living Room. The gift packs contained mooncakes, food
items, and daily necessities.

Looking ahead, the EAA will continue to organise more CSR initiatives
for estate agents to participate to support those in need, contributing
collectively to the betterment of the community.
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The EAA donates 100 Mid-Autumn
Festival gift packs containing
low-sugar mooncakes, food items,
and daily necessities to the workshop
participants and other SDU families.
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New advertising campaign on postal boxes
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One of the postal boxes with an EAA sticker
wrapped in Tsim Sha Tsui District.

o raise public awareness on the importance to appoint licensed
Testate agent to rent or purchase properties in Hong Kong,
particularly among the new arrivals that are not familiar with the
property transaction practice in Hong Kong, the EAA recently launched
a new advertising campaign running from 23 July to 2 December 2025.

For the first time, the campaign leverages sticker-wrapped postal
boxes provided by Hongkong Post as a promotional platform. Twelve
strategically selected postal boxes were located near key offices,
including those of China Travel Service (Hong Kong) Limited and the
Immigration Department as these locations are frequently visited by
new arrivals handling immigration matters. The prominently placed
postal boxes serve as effective touchpoints to remind the public of
important points-to-note when dealing with tenancy matters.

In the future, the EAA will continue to enhance public education to

facilitate a better protection for property transaction.
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Another postal boxes with an EAA sticker wrapped in
Sham Shui Po District.



