53k X i

B “nrll
ESTATE AGENTS AUTHORITY
www.eaa.org.hk

EXINEIE
HEBE{UNTES

Be professional in handling
tenancies of subdivided units




HORIZONS EX X e JULY 2025 t A 5%

Contents B £%

01

EERE

Cover Story

1

EHERER
Recent Common Malpractice

16

BREE
Frequently-Asked-Questions

20

HETET
Statistics

= BRXH
o Horizniis
EEIhERTE

HEEfEE

Be professional in handling
tenancies of subdivided units

JuLv¥.2028

05

i ERIE

News Express

12

MIFERMR

Integrity in Focus

17

e EH
Mark Your Diary

EXRM) o

F 2026 FiE -

(BEXI) 15

e 2EBFC IR
S AIREEREE
2 MEETIR (%

10

REEE
CPD

L)

REREE
AML Corner

18

SR E R

Photos Recollection

Starting from 2026
onwards, Horizons will
be fully digitalised.
o - You may read the
online version of
Horizons on EAA's
website.



B S
HORIZONS ¢ ccccccccccccccccccosssssssccccccsssssssss ceeccccccccccssccss gﬁﬁﬁ COVER STORY 01

HEEMREESRENAHEE
Be professional in handling tenancies of
subdivided units

ﬁ/.__%)%ﬁ/—,—\/ﬁﬂ(;i;%%ﬂﬁ})@i}ﬂﬁﬂ¥ﬁ |n this issue of Horizons, the EAA will revisit certain key points-to-
T E(22-01(CR) P EEERIEXCETHEM note in Practice Circular 22-01 (CR) on the handling of subdivided
B (42 AV IEBY (UEF))) B IVAZRFE TS & 1 4 units (“SDUs") tenancies that are subject to the tenancy control regime
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BSOS e T TSy — S under Part IVA of the Landlord and Tenant (Consolidation) Ordinance
Bh ISR R A NER LIRS EE - By ("LTCO"); and remind licensees to always remain professional and not
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S BT A28 302 R + M2 40 ) 5 7 to participate in any tenancy of SDUs which may contravene the law or
ERES JZR B % Y H
BTAE o relevant land lease.
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Recently, there have been media reports that some estate agents have

been involved in the leasing of SDUs located in industrial buildings or
New Territories Exempted Houses (“NTEHs"”), including small houses.
The EAA would like to remind licensees that industrial buildings cannot
be used for residential purposes, while the land leases of NTEHSs,
including small houses, contain restrictions that no floor may be divided
into more than one individual unit. Licensees should note that they
must not introduce to their clients such SDUs for residential purposes,
which are in breach of the land lease. In addition to causing possible
loss to their clients, the estate agent concerned may also be disciplined
by the EAA for breaching the EAA’s Code of Ethics, of which the most
severe sanction is licence revocation.

Industrial buildings cannot be used for residential purposes

Industrial buildings are not designed for residential use. Moreover,
other units in industrial buildings units may still be used for industrial
activities or storage of dangerous and inflammable goods, leading to
fire safety concerns. From a safety point of view, these units are not
suitable for residential purposes. If a property owner illegally converted
an industrial building unit for residential purposes, he/she may have
contravened the Buildings Ordinance (Cap. 123) in addition to creating
a serious safety risk to the inhabitants, and the Buildings Department
will take vigorous enforcement actions.
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Licensees should note that when introducing industrial building units to
prospective tenants or purchasers, they must not indicate or imply that
these units can be used for residential purposes, such as stating that “a
number of people are living upstairs and downstairs”. When a client
asks whether the industrial building unit can be used for residential
purposes, licensees should provide accurate information to the client,
including the use of the property as stipulated in the relevant land
lease, and reiterate to the client that the permitted use of the property
is industrial use. Licensees must not mislead their client and should
remind them that living in an industrial building unit will face high
safety risks.

Highlights from Practice Circular (22-01 (CR)) on the leasing of
SDUs

The EAA also reminds licensees that when handling “regulated
tenancies” of SDUs, licensees must inform prospective tenants of
their capacity in the transaction. They must disclose to the prospective
tenants whether their estate agency company acts only for the
landlord; only for the tenant; or for both the landlord and the tenant.

Licensees are required to explain the key requirements under Part IVA
of the LTCO to their clients, including those relating to the security of
tenure and rent regulation, and the mandatory terms to be implied for
every “regulated tenancy”, before arranging for them to enter into the
tenancy agreement. Licensees are also required to provide a copy of
the summary mandatory terms to their clients.

In addition, licensees must not assist landlords in committing any
offences under Part IVA of the LTCO (e.g. overcharging the tenant for
water and electricity), or else licensees may themselves be held legally

liable.
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BHU registration system to be implemented in March next year

Furthermore, the Basic Housing Units (“BHUs") Bill was already
gazetted on 20 June 2025. The Bill requires SDUs in residential
buildings to meet a set of minimum standards of living conditions,
including internal floor area, headroom, fire safety, structural safety
(i.e. loading), lighting and ventilation, toilet, water supply point, as well
as water and electricity meters, and to obtain BHUs recognition before
they are allowed to be let out for habitation. There would be criminal
liability on the person who lets out unrecognised SDUs, while the
tenants concerned will not be held liable.

The BHUs Bill is expected to be passed by the end of this year and the
relevant registration system will be implemented in March next year.
The EAA will continue to maintain close communication with the
Government and the estate agency trade. Upon passage of the Bill, the
EAA will enhance the existing guidelines and step up education and

publicity for the trade to ensure compliance by estate agents.
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Webinar on “Expert Guidance: A guide for newcomers to avoid pitfalls
when renting or purchasing property in Hong Kong”
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o keep educating consumers on the importance of engaging
Tlicensed estate agents for property transactions through various
channels, the EAA organised a webinar titled “Expert Guidance: A
guide for newcomers to avoid pitfalls when renting or purchasing
property in Hong Kong” on 29 March 2025. The webinar was streamed
live via Zoom and WeChat Live channel, attracting nearly 4,000 viewers
from Hong Kong and Mainland China.

The webinar was hosted by Ms Caca Lam, with guest speakers
including the Honorary Doreen KONG Yuk-foon, member of the
Legislative Council of HKSAR and a solicitor; Ms Grace WONG Chi-man,
Chief Inspector of Police (Field) at the Anti-Deception Coordination
Centre, Commercial Crime Bureau of the Police; and Mr CHAN U-keng,
Director of Operations of the EAA. The webinar aimed to help new
arrivals and non-local students understand the key considerations
before renting or purchasing property in Hong Kong, with a view to
reducing their risk of facing fraud and financial loss, and providing
practical advice on avoiding property scams.
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Webinar on “Expert Guidance:

A guide for newcomers to avoid
pitfalls when renting or purchasing
property in Hong Kong”



00 @R IATREINGREIE | e BE R

BEATREREL - 2019
FE2024FE M 5R R B R
HFTRFEFABU L

REDREEERBEK
B4 REFHREENA
b P 2 R B R(E B 7 SKAY L
B B EmMrAREE SN
BT - TR ©

Ms Wong highlighted that fraud cases reported between 2019
and 2024 had increased more than fourfold annually, with
most victims being university students from Mainland China.
Scammers exploit the victims’ urgency to secure housing
and their unfamiliarity with Hong Kong’s rental procedures,

leading to successful fraud attempts.

BHREBSERNYEERRD o
Ms Grace WONG Chi-man explained
how to identify scams.

Ms Kong provided a detailed
explanation of property transaction
procedures in Hong Kong, clarifying
the rights and responsibilities of
landlords, purchasers and tenants, and
emphasising the importance of inspecting .
properties in person and verifying the srxwamiemi=yyaece
identity of landlords rather than relying ~ &&fl - BL&RSEEME -

lel I inf ti Sh | The Hononary Doreen KONG Yuk-
solely on online intormation. She also ¢4, reminded the public not to rely
shared seven major tips for renting  solely on online information and to

and purchasing property. inspect properties in person.

TEBRMFADZF TEEMEEENEE
WigF BB TET  BERLEFPHERHR
RHHFRIENER  LREQR - &R
HEXREX  VVEEWLER  BEARS
[BERE MR EEH D o TR EE N
EXTERRTRECIRRE

xR RHR ERARES
ABFHEERER BB
RN BEREENEX
VRRFFEIERIE LES
BRES - BRBEHEANAE
RN P& AR R SERHLER

Mr Chan pointed out that the Internet is flooded with
various property information. Hence, to avoid financial
losses, it is advised to engage licensed estate agents
and identify compliant advertisements. He elaborated
on how to select legitimate estate agents, verify the
authenticity of advertisements, and the key considerations
H  MRAELSEBRLRESEZ45Y before and after signing contracts. He also advised the
AIEETERNEIE - WIRER public to follow six principles to safeguard their rights
MRS NIEER] - B\ EBEERERESRIENRE  and ensure secure transactions.

N I LR ERRENSEN -
REBEAEZ  XPESEZ M cHAN U-keng emphasised the
importance of engaging licensed
estate agents and identifying
compliant advertisements.

MRS LD | BTSSR E The highlight videos of the webinar have been uploaded to the EAA's

Bk YouTube $838 + B B A+ consumer education website and the EAA’s YouTube channel for

. interested individuals to watch online.
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EAA YouTube#8iE
EAA YouTube Channel
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Impact of the Fire Safety (Buildings) (Amendment)
Ordinance 2024 on Property Owners
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Notice of Transfer of Interests

he Fire Safety (Buildings) Ordinance
(Cap. 572) (the Ordinance) came
into operation in 2007 to require the

upgrading of fire safety standards of

composite and domestic buildings

% —— B A —_— 1987

constructed, or with the plans of the = ciaen . s
building works first submitted to the ilv-ww:‘fml---f:«f-- o
Building Authority for approval on or = et

before 1 March 1987 to meet modern i YiF G0
fire protection requirements. The Fire
Services Department and the Buildings
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Department (BD), as the enforcement
authorities (EAs), will conduct joint
inspections of the target buildings, and in light of the actual conditions
of the buildings, issue Fire Safety Directions (Directions) to the
owners and/or occupiers to require the upgrading of the fire service
installations or equipment and fire safety construction of such buildings
to meet the required standards.

The Ordinance was amended in December last year, with a new
provision to require new property owners to notify the EAs
of the transfer of interests in property so that they will be well
aware of their legal obligations. Therefore, in a property transaction,
if the licensed estate agent is aware of any outstanding Directions
in respect of the property concerned, he/she should remind the
purchaser to notify the EA concerned in writing of the transfer of
interests in property within three months upon completion of the
property transaction. A new property owner who fails to notify the EA
concerned within the specified period commits an offence and is liable
on conviction to a fine at Level 3 (i.e. a maximum fine of $10,000).

To facilitate new property owners in fulfilling the above obligation,
BD has prepared a Notice of Transfer of Interests, which has
been uploaded onto the “Fire Safety” page on BD’s website
(www.bd.gov.hk/en/safety-inspection/fire-safety/index.html) for use.

For further information, please visit the EAs’ websites at
www.bd.gov.hk or www.hkfsd.gov.hk
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Checklist on Guidelines for the Use of Generative Al by Employees issued by the
Office of the Privacy Commissioner for Personal Data
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|n light of the rapid development of generative artificial intelligence
(Gen Al), the Office of the Privacy Commissioner for Personal Data
("PCPD") has formulated a checklist on guidelines for the use of Gen
Al at work.

The checklist aims to help organisations develop internal policies or
guidelines for the use of Gen Al by employees at work while complying
with the requirements of the Personal Data (Privacy) Ordinance in
relation to the handling of personal data.

The EAA encourages estate agency companies to read the “Checklist
on Guidelines for the Use of Generative Al by Employees” by scanning
the QR code below, when developing the corresponding internal
policies or guidelines. Please visit the website of the PCPD for more
information (www.pcpd.org.hk).

(Checklist on Guidelines for the
Use of Generative Al by Employees)
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Inland Revenue Department launched New Tax Portals on 21 July 2025
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he Inland Revenue Department (“IRD"”) launched three

interconnected sub-portals, namely Individual Tax Portal, Business
Tax Portal and Tax Representative Portal (collectively referred to as
“New Tax Portals”), to enhance the existing eTAX system. The New Tax
Portals were launched on 21 July 2025 officially.

Please visit the website of the IRD (www.ird.gov.hk) for more
information on the New Tax Portals, or contact IRD at 2594 3201
(for lease and share transfer) or 2594 3202 (for property transfer) for
enquiries.
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Reminder from the Rating and Valuation Department
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he Rating and Valuation Department (“RVD") has issued an article

advising licensees to remind their clients of the liabilities in rates
and/or Government rent and change the registered payer’s information
so as to protect the purchasers’ interest while handling property
transactions.

In addition, the RVD has also introduced the eRVD Bill service for
registered users to retrieve their electronic demand which is convenient
and environmentally friendly.

The EAA encourages licensees to refer to the RVD’s article at
www.eaa.org.hk/Portals/0/Sections/CC/2025_Jun/Article_from_RVD_Eng.pdf

For any further information or enquiries, please contact the RVD's
hotline at 2152 0111 or visit its website: www.rvd.gov.hk/en
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EAA won the Gold Award in Privacy-Friendly Awards 2025
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he EAA has won the Gold Award in the Privacy-Friendly Awards
2025 (“the Awards”) organised by the Office of the Privacy
Commissioner for Personal Data.

The Awards aim to recognise the commitment and efforts paid by
different enterprises and organisations in the protection of personal
data privacy.

In the future, the EAA will continue to attach great importance in the
protection of personal data privacy as part of the EAA" policies and
culture.
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CPD Activity — Essential Knowledge in Handling Unauthorized Building Works
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o enhance licensees’ knowledge in handling unauthorized building

works (“UBWs") and deepen their understanding of building works
safety, the EAA held a CPD seminar titled “Essential Knowledge in
Handling Unauthorized Building Works” on 23 May 2025. The EAA
invited a representative of The Hong Kong Institute of Architects,
Mr Jeff Cheng, to be the guest speaker for the seminar.

During the seminar, Jeff provided a detailed introduction to the
identification methods for common UBWSs and explained their
impact on building safety. In addition, the seminar covered the legal
responsibilities involved in UBWSs, potential penalties, and improvement
measures and recommendations, providing participants with practical
references. The seminar was well-received, with 126 licensees
participated.

In the future, the EAA continues to hold various seminars for licensees
to enhance their professional knowledge in different disciplines. These
include topics in July such as “Understanding the Sale and Purchase
of Agricultural Land” and “New Development Trends in Facility
Management Technology”. For details and other activities, please visit
EAA’s website: https://www.eaa.org.hk/en-us/cpd-events
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In Horizons, we will share some recent common complaints or malpractice as a

reminder to licensees.
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icensees should note that prior to conducting any business soliciting
I_or sales activities within the premises of a shopping mall, they must
obtain prior permission from the mall owner and/or its management
company. In a recent inspection at a large shopping mall, the EAA
found certain licensees suspected of displaying sales documents of a
first-hand property development and soliciting passers-by to visit the
show flats without the permission from the management office of the
mall. The EAA has opened a case to follow up on this matter.

According to Practice Circular No. 18-03(CR), licensees are strictly
prohibited from soliciting business or distributing promotional materials
in shopping malls, housing estates, car parks, or other venues without
the requisite permission from respective owners and/or management
offices. Even when permission is granted, licensees must adhere to the
instructions of the venue management.

Furthermore, licensees are also strictly prohibited from conducting
any business soliciting activities, intercepting passers-by or distributing
leaflets at MTR stations (including station entrances, exits and paid
areas). Under Section 32A of the MTR By-law, no person while upon
the railway premises shall, except by permission of a member of the
staff of the MTR Corporation or an authorised person, display or exhibit
any printed, written or pictorial matter or any article for the purpose of
advertisement or publicity.

In addition, employers and the management of estate agency
companies must comply with section 15 of the Estate Agents Practice
(General Duties and Hong Kong Residential Properties) Regulation. They
must establish proper procedures and systems to supervise and manage
estate agency business, ensuring that employees and individuals under
their control comply with all relevant regulations and guidelines.

If any estate agency company or licensee breaches the above
regulations or guidelines, they may be subject to disciplinary action by
the EAA. If the licensee’s conduct constitutes a criminal offence (such
as violating Section 32A of MTR By-law), he/she will not only be held
criminally liable but may also face disciplinary action by the EAA.
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Revocation of a licence due to handling the rental of a subsidised sale
flat in which the premium had not been paid
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Indroduction

Licensees must not assist the owner of subsidised housing in the
leasing of a flat in which alienation restrictions have not been removed,
otherwise they may have violated the Housing Ordinance (Cap. 283)
and will be subject to the EAA’s action, in which the highest sanction
could be licence revocation.

Incident

The staff of the Housing Department discovered that an estate agent
(individual) licence holder aided and abetted an owner of a flat under
the Tenants Purchase Scheme to enter into a one-year verbal tenancy
agreement with a tenant. However, the premium of the flat had not
been paid to the Hong Kong Housing Authority for the removal of
alienation restrictions. As the estate agent violated the provisions of
the Housing Ordinance on illegal alienation, he was prosecuted by the
Housing Department and was convicted of an offence with a fine of
HK$5,000.
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Result

The EAA’s Licensing Committee was of the view that the concerned
estate agent should have the ability to distinguish right from wrong.
Furthermore, the EAA has the responsibility to safeguard the public
interest and uphold the professional standard of estate agents and
salespersons. The licensee committed the offence of unlawful alienation
under the Housing Ordinance while engaging in estate agency work;
he introduced the tenant to the landlord despite knowing that the
subsidised housing with an unpaid premium should not be leased. This
led both the agent and the landlord to violate the Housing Ordinance,

which is considered a serious matter. Considering these factors, the
EAA decided to revoke the estate agent’s licence.

2 EZH Comment from the trade
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Estate agents must comply with the Housing Ordinance and the EAA’s guidelines.

; In this case, the agent arranged for the leasing of a flat on which the premium had
EEM4+ not been paid, which violated the regulations, harmed the interests of the client and
WEREEEREFER
Ms Anita Chan

Vice President of Estate Agents

the public, and damaged the reputation of the industry. Estate agency companies
should strengthen their internal training and monitoring mechanisms to ensure
that their staff are familiar with the restrictions on subsidised housing transactions
Management Association to prevent similar breaches. The EAA’s severe sanction for this case fully reflects its
determination to safeguard the public interest and industry standards. | hope that
practitioners will learn from this case and uphold their professionalism, so as to

enhance the public credibility of the industry.
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Providing false mortgage information
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Licensees must not make any statement to assure the client that he
would be able to obtain a specific amount of mortgage loan or the
desired terms to finance the client’s purchase. Otherwise, they may be
subject to disciplinary action by the EAA.
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Incident

A prospective buyer aged over 60 visited the show flat of a first-hand
residential property and subsequently asked an estate agent about
the mortgage matters at the sales office. The estate agent informed
the buyer that the mortgage provided by the developer could be
underwritten up to the age of 90. He also used a mobile app to
calculate the monthly repayment amount based on a 28-year mortgage
term and wrote the calculation down on a paper for the buyer.

Relying on the statement and monthly repayment amount calculated
by the estate agent, the prospective buyer decided to purchase the
property and signed a provisional agreement for sale and purchase.
About two weeks later, the buyer contacted the developer’s mortgage
department to inquire further about the mortgage terms and
discovered that the developer’s mortgage plan only allowed repayment
up to the borrower’s age of 75, not 90 as stated by the estate agent.
After careful consideration, the buyer opted to switch to a “Pay After
Occupation” plan with a one-year term, which required an additional
payment of 5% of the property price. However, one year later, due to
financial difficulties, the buyer was unable to afford the property and
ultimately abandoned the transaction. The buyer subsequently lodged
a complaint with the EAA.

Result

The Disciplinary Committee found that the licensed estate agent had
breached paragraph 3.7.2 of the Code of Ethics: "Estate agents and
salespersons should avoid any practice which may bring discredit
and/or disrepute to the estate agency trade.” Having considered the
nature of the case and the disciplinary record of the estate agent, the
Disciplinary Committee decided to sanction the estate agent, including
a reprimand, imposing a fine of $10,000 and attaching conditions on
his licence. The estate agent is required to obtain 12 points through
attending seminars or workshops in the “Compliance and Effective
Management” category of the Continuing Professional Development
Scheme within 12 months, with at least two points from seminars or
workshops on the subject of Professional Ethics and Integrity.
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Estate agents should not make any promises to their clients on the terms or amount

of the mortgage loan. They should advise their clients to check with the banks
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Mr Shum Chu-wah

Vice Chairman of Estate Agent
Association

and should not casually make any assurance to their clients relating to mortgage
applications. Estate agents’ duties only include matters related to the sale and
purchase of property and do not include the provision of financial information.
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To enhance licensees’ knowledge on the subject of anti-money

laundering (“AML") and counter-terrorist financing, we will provide
various information and updates about AML in the “AML Corner”.

M IR EBASREENRBGD FES To enhance licensees’ understanding of anti-money laundering and
IWEE ( [REE] ) ZEMRA - BT counter-terrorist financing (“AML/CTF"), the EAA held the first

BR5 A17 BEEBHFRERTE—50 [k “AML/CTF Workshop” on May 17 at Wanchai. During the workshop,
HBEERBMD FESES different cases were studied through interactive
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discussions to understand the key points of AML/

CTF and licensees were encouraged to
disseminate relevant information.
In order to promulgate the
knowledge and understanding
of AML/CTF to more
licensees, this workshop
will be held continually in
various districts over the coming
months, please check the EAA’s
website for details.
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In Horizons, we will answer questions commonly asked by licensees.
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Q: According to the guidelines on order at first-sale sites of residential

properties in Practice Circular No. (18-03 (CR)) (“Practice Circular”)
issued by the Estate Agents Authority (“EAA"), certain documents
are required to be provided by estate agency companies to
the EAA at least one day before the launch of the sale of each
development. To comply with the Practice Circular, is it sufficient
for estate agency companies to submit the required documents
to the EAA one day before the commencement of sale of each
development?

: No.

As explained in the Preamble of the Practice Circular, its aim is to
set out guidelines on licensees’ order and conduct relating to the
promotional activities of first-sale sites of residential properties in
Hong Kong, which have raised considerable public concern over
the years, with a view to ensuring good order in the conduct of
such promotional activities.

As promotional activities at first-sale sites are usually carried out
much earlier than the commencement of sale of each development
by the vendor, the EAA will regard the “launch of the sale of each
development” as covering any promotional activities at the first-
sale site(s) carried out by the estate agency companies in relation
to the sale.

Accordingly, in order to comply with the relevant guideline(s) in
the Practice Circular with respect to the deadline for submission
of the required documents to the EAA, estate agency companies
must provide such documents to the EAA at least one day before
they or their staff carry out any promotional activities at the first-
sale site(s) in relation to the sale; and where the development is
to be sold in phases, they must provide the required documents
to the EAA at least one day before they or their staff carry out any
promotional activities at the first-sale site(s) in relation to the sale
of each phase of the development.
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8/2025 YEIEE VP
8/2025 T B EE IR TE
Learn about the Latest Trend of Green Building in
8/2025 Hong Kong and How to Interpret Green Building
Information on Sale Brochures of First-hand
Residential Properties
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of the CPD Scheme for details:
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Date Time Language Fee
14/8/2025 15:00-16:30 ERE hE
18/9/2025 15:00-16:30 ] P&

BRIBEABNLEZEERAE THFABRER
EBHEH : training@pcpd.org.hk
BIAELE 2877 7147(R/NE)
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Compliance
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Management

Compliance
and Effective
Management
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The EAA’s Director of Operations Mr CHAN U-keng (middle)
talks at the seminar organised by the Hong Kong Talent
Engage and shares tips on how to avoid being scammed
when renting or purchasing properties in Hong Kong.
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The EAA’s Chairman Mr Simon SIU Chak-yu, BBS, JP (right) attends
an interview by HOY TV's news programme.
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The EAA holds a focus group meeting with frontline
licensees in Yau Ma Tei.

27/6/2025
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The EAA holds quarterly liaison meeting with the trade
representatives, in which representatives from the Housing
Bureau attend and introduce the latest legislative process of
the Basic Housing Unit regime to the trade.
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The EAA places promotional pamphlets
and posters at Home Affairs Enquiry
Centres in different districts.
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The EAA holds a liaison meeting with the
representatives of major trade associations.
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The EAA holds a public webinar for
consumer education during the pandemic.
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BEEEREY (BMEEE 7
Salespersons Qualifying Ex B
(Computer-based)

A& E Pass rate

2 A2 No. of candidates

£ & Z 5 B H#) Examination and date 5/2025

172 39.0%

EXEERED (FREZA
Salespersons Qualifying Ex
(Paper-based)

20 A8 No. of candidates 418K Pass rate

£, B #) Examination date 4/2025

588 33.0%

wEAREERESR (ZHE
Estate Agents Qualifying E
(Paper-based)

2 A8 No. of candidates SR Pass rate

ZH Kk ZEH B # Examination and date 6/2025

887 39.7%

MARREIE (®=2025%6A308)
Number of licences s at 30/6/2025)

EXBERR
Salesperson’s Licence

WERE (BA) BR
Estate Agent's
Licence (Individual)

17,528

18 A pe FR 48 A

Total no. of
individual licences

37,792

wERE (A7) BR
Estate Agent's Licence
(Company)

B M BV IR ER (2025F18%65)
Number of complaint cases opened
(January to June 2025)

EEXIEHIAE ®zE2025%67830R)
Number of statements
of particulars of business (s at 30/6/2025)

aRRE
Partnerships

BEKE

Sole proprietorships

BRAF

Limited companies

g Total

SERRIE M A Active Licensees

63.8% " 1
EHE2025%57  ERIBRA B DL A63.8% °

The estimated percentage of licensees who are active' as at end of
May 2025: 63.8%.

1 VRBRF R AR B R 1218 AR EREE() B EE IR TEEIER BN ER DS
BRARIWEERAR RQERELZE2HEMITEEBOEARRHTAA
An individual licensee is considered active if at any time during the past
12 months: (1) has practised estate agency work but not employed by any
property development companies or property management companies; and (2)
is not engaged in the business of any other industries concurrently.

EEBNRFERER" @oms1950)
Results of completed complaint
cases™ (anuary to June 2025)

it (BIAR A AME B -
E R T4 L 3 subs Y ‘

Others (include cases withdrawn or

closed because of other reasons) G
BERRE

Insufficient information 4% Total
to pursue 78
it A

Unsubstantiated

* A REFEENER :

some cases were carried over from previous years
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B RE (2025%18%658) KERE FTHFEPEZRE cos518268)
Number of compliance Number of cases arising from
inspections Vanuary to June 2025) self-initiated investigations during

inspections (January to June 2025)
—FERHEER

First-sale sites

347

wEREER mEMEES

Estate agency Online property TEFEMERR I NER
shops advertisements Cases completed from

self-initiated investigations
450 862 and were substantiated*
* HOREFEMAENER

some cases were carried over from
previous years

TEHRAENER
Cases arising from
self-initiated investigations

[B) 455 FR A SR AT 455 A BRER AT B)* (2025717 265)

Actions taken against licensees or ex-licensees* vanuary to June 2025)

BRI A SRATE A AR 1 3 8

No of licensees or ex-licensees

17E) i, HEE AR BB Bt b0, BB BR AR 4 e AR
Actions taken Admonishment/ Attachment/alteration of Revocation

reprimand conditions to licence 3 3 #

66 73

a3 SRR
Fine Suspension

53 3

A ETERRE GhERBEG) P TR MERERE « EREOHTHBAEITE - EtllemMREE QTN - BEEILTDE
PRASERE IR P nf&lt - S0 REFEERNEZE
These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee which actions included the attachment of conditions to licences
upon issuance. Some cases were carried over from previous years.

# BLERBRREZESHTE - BHEEFMATEESHEBERGY -
These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant
licensing requirements.
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