
持牌人應為新來港人士	 	 	 	 	
提供專業及優質的服務
Licensees should provide professional 	
and high-quality services to new arrivals 	
in Hong Kong

隨着優秀人才入境計劃和高端人才通行
證計劃等政策推出，越來越多新來港人

士及內地學生移居香港及來港讀書，他們在
港租賃物業的需求因而大幅上升。然而，隨
着租住需求增加，相關騙案也有上升的趨勢。
地產代理監管局（「監管局」）十分關注相
關情況，於2025年2月14日出席了警方舉行
的新聞發布會，分享在香港租賃物業時要注

With the introduction of policies such as the Quality Migrant 

Admission Scheme and the Top Talent Pass Scheme, an increasing 

number of new arrivals and mainland students are relocating to Hong 

Kong for residence or studies.  Consequently, the demand for rental 

properties in Hong Kong has surged significantly.  However, alongside 

this growing demand, there has been a noticeable rise in related 

fraudulent activities.  The Estate Agents Authority (“EAA”) is deeply 

concerned about this issue and attended a press conference organised 

by the Police on 14 February 2025, to share with the public the key 
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意的事項，並呼籲所有新來港人士，特別是
內地學生，要對潛在騙案保持警覺性，應委
託持牌地產代理處理物業交易，以保障他們
的權益。

今期《專業天地》我們會與讀者分享監管局給
予新來港人士的一些小貼士。這些貼士也是對
持牌人一個提醒，在為新來港人士提供服務
時，要時刻保持專業。

委託持牌地產代理的重要性

在香港，租客或買家雖然可以輕易地透過網
上平台物色物業，但若果輕率地信任物業廣
告，並透過來歷不明人士進行物業交易則會
存有風險。反之，委託持牌地產代理有較大
的保障。持牌地產代理既有專業知識，亦受
監管局所規管，要遵守相關的法例要求，並
遵從監管局發出的指引等。

此外，持牌地產代理在處理香港住宅物業時
必須與客戶簽訂地產代理協議，該協議列明
地產代理的責任、視察的物業地址、佣金費
用、持牌地產代理公司及營業員的名稱和牌
照號碼等資料。

租買物業時要注意的事項

1.	 從持牌地產代理的合規廣告物色居所

•	 持牌地產代理發出的廣告必須載有持牌
地產代理公司的營業名稱和牌照（或營
業詳情說明書）號碼。

•	 若是介紹樓盤的廣告，除了上述兩項資
料外，亦須載有持牌地產代理公司就該
放盤物業而編配的「物業編號」和發出
或更新該廣告的「廣告日期」，共4項資
料。

2. 	確認地產代理是否持有有效牌照

•	透過監管局網站的「牌照目錄」輸入持
牌地產代理公司的營業名稱及持牌人的
全名或其牌照號碼以確認相關公司及
人士現時是否持有有效牌照：	 	
www.eaa.org.hk/zh-hk/Licence-list　

points that should be considered when renting properties in Hong 

Kong.  The EAA also urged all new arrivals, especially the mainland 

students, to remain vigilant about potential scams and consider 

appointing licensed estate agents to handle property transactions to 

safeguard their interests.

In this issue of “Horizons”, we will share some of the tips with our 

readers which are provided by the EAA to new arrivals in Hong Kong.  

These tips also serve as a reminder to licensed estate agents to uphold  

professionalism when providing services to new arrivals.

The importance of appointing licensed estate agents

In Hong Kong, while tenants or purchasers can easily search for 

properties through online platforms, relying solely on property 

advertisements and conducting transactions with unknown individuals 

can pose significant risks. Conversely, appointing licensed estate agents 

offers greater protection. Licensed estate agents possess professional 

knowledge and are regulated by the EAA, which requires them to 

comply with the regulatory requirements and relevant guidelines issued 

by the EAA.

Additionally, licensed estate agents must enter into a prescribed 

Estate Agency Agreement with their clients when handling residential 

properties in Hong Kong.  This agreement specifies the estate agent's 

responsibilities, the address of the property being inspected, commission 

fees, and the names and licence numbers of both the licensed estate 

agency company and the salesperson. 

Important points-to-note when renting or purchasing property

1. 	 Search properties only through compliant advertisements 

issued by licensed estate agents

•	 Advertisements issued by licensed estate agents must include 

the business name of the licensed estate agent company and its 

license number (or the number of its Statement of Particulars of 

Business).

•	 For property advertisements, in addition to the above information, 

there should be a unique “property number" assigned by 

the licensed estate agent company for a property, and the 

"advertisement date" showing the date on which the advertisement 

was issued or updated, totaling four required pieces of information.

2. 	Ascertain whether an estate agent is licensed

•	 Ascertain whether an estate agent is licensed by entering the 

business name of the licensed estate agency company, or the 
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3. 	實地視察物業

•	 在作出租買決定前最好親身實地視察有
關物業。

4.	 確認業主/賣方身份

•	 持牌人有責任核實業主/賣方的身份，並
就有關物業進行土地查冊，以確定業主/
賣方對該物業的擁有權，及向租客/買方
提供土地查冊副本。

•	 因此，在簽訂任何租賃或買賣合約前，
租客/買方應檢視土地查冊，核對合約上
業主/賣方的名字。

•	 倘若土地查冊紀錄上顯示的物業擁有人
名稱與租約上的出租人不符，租客應要
求持牌人確定該出租人獲物業擁有人同
意分租該物業予租客。

name/licence number of a licensee who is an individual, to confirm 

whether the company or individual currently holds a valid licence: 

www.eaa.org.hk/en-us/Licence-list

3. 	Inspect properties

•	 Prospective tenants and purchaser are strongly advised to 

personally inspect the property before making any rental or 

purchase decision.

4. 	Confirm the identity of the landlord/vendor

•	 Licensees are responsible for verifying the identity of the landlord/

vendor, conducting a land search to confirm ownership of the 

property, and providing a copy of the land search to the tenants/

buyers.

•	 Before signing any lease or purchase agreement, tenants/buyers 

should review the land search records to ensure the name of the 

landlord/ vendor matches the name on the agreement.

•	 In case of the name of the landlord in the land search records 

differs from the lease agreement, tenants should request the 

licensed agent to confirm whether the lessor has obtained the 

landlord’s consent to sublet the property.

5. 	Make payments directly to the landlord/vendor

•	 Tenants/buyers are advised to pay deposit and rent directly to the 

landlord/vendor.

6. 	Familiarize with the important points-to-note when renting 

or purchasing properties in Hong Kong

•	 Licensees are responsible for informing prospective tenants of 

the usage restrictions of the property and that non-residential 

properties are prohibited for domestic use.  Prospective tenants 

should note that residing in industrial or commercial properties 

may not only pose safety risks but the property is also subject to 

the government’s repossession or closure. Furthermore, licensees 

must clearly disclose to prospective tenants whether the property 

involves any unauthorised building works or rental restrictions etc.

•	 Potential tenants may read the booklets published by the EAA, 

namely “Tenancy Guide For Non-local Students in Hong Kong”, “A 

Guide to Tenancy”, “Be a Smart Purchaser of First-hand Property” 

and “Guide to Purchasing Second-hand Residential Properties”, 

which are available on the EAA website, for more information.

非本地學生在香港租屋指南
Tenancy Guide for Non-local 
Students in Hong Kong
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5. 	直接繳款業主/賣方

•	 建議租客/買家直接向業主/賣方支付訂金
及租金。

6. 	了解香港的租買物業要注意的事項

•	 持牌人有責任提醒準租客物業的用途限
制，及非住宅用途的物業不可用作居住。
而準租客亦應注意，倘若居於工業用或
商用的物業，不但可能有安全風險，該
物業也可能被政府收回或封閉。同時，
持牌人亦須向準租客表述有關物業有否
涉及違例建築工程或出租限制等問題。

•	 準租客及準買家可於監管局網頁閱讀由
監管局印製的《非本地學生在香港租屋
指南》、《安心租屋指南》、《做個精
明一手樓買家》及《購買二手住宅物業
須知》的小冊子，以獲取更多資訊。

監管局的相關公眾及外展教育

為提醒新來港人士及非本地學生就有關委託
持牌代理在香港處理物業交易的重要性，監
管局於2025年3月29日舉行網上講座，共吸引
近4,000人參加。

是次網上講座的嘉賓講者包括：立法會議員江
玉歡律師、警方商業罪案調查科反詐騙協調中
心黃知雯總督察，以及監管局執行總監陳汝
儆先生。他們分享在香港尋找樓盤時，如何
避免墮入陷阱的貼士，以及委託持牌地產代
理的重要性。

如欲重溫是次網上講座的精彩片段，請瀏覽
監管局網頁及監管局的YouTube頻道。

監管局未來將繼續宣傳委託持牌地產代理的
重要性，而持牌人應時刻保持專業，以優質
的服務吸引新來港人士。

EAA’s public education and outreach on the subject

To alert new arrivals to Hong Kong and non-local students of the 

importance of engaging licensed estate agents for property transactions 

in Hong Kong, the EAA organised a webinar on 29 March 2025, 

attracting nearly 4,000 people to participate.  

Guest speakers of the webinar included the Honourable Doreen KONG 

Yuk-foon, solicitor and Member of the Legislative Council; Ms Grace 

WONG Chi-man, Chief Inspector of Police (Field), Anti-Deception 

Coordination Centre, Commercial Crime Bureau of the Police; and Mr 

CHAN U Keng, Director of Operations of the EAA.  They shared tips 

on how to avoid falling prey to traps while seeking a property in Hong 

Kong and the importance of appointing a licensed estate agent.

To watch the video highlights of the webinar, please visit the EAA’s 

website and the EAA’s YouTube channel. 

In the future, the EAA will continue to publicise the importance of 

appointing a licensed estate agent and educate the public on the 

pertinent points to watch out for in property transactions.  Licensees 

should always upkeep their professionalism and provide quality services 

as we welcome new arrivals to Hong Kong.

監管局YouTube頻道
EAA’s YouTube channel

安心租屋指南
A Guide to Tenancy
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