HiEtBF STATISTICS ‘

Z: Examination

LEEEREH (BREZEN)

Salespersons Qualifying Examination

(Computer-based)

ZhAZ No. of candidates B 18R Pass rate
£, B H Examination date 09/2023

177 37%

£, B H Examination date 10/2023

167 34%

£, HEH Examination date 11/2023

167 25%

LEXEEREH (FREEEN)

Salespersons Qualifying Examination
(Paper-based)

ZhAZ No. of candidates E18E Pass rate
£ B Examination date 10/2023

S i 35%

WEREERZH (FHREZEN)

Estate Agents Qualifying Examination

(Paper-based)

ZHAE No. of candidates EH&EK Pass rate
#:4 BH# Examination date 11/2023

S5k 20%

[E R B H (BZ2023F11H308)

Number of licences (as at 30/11/2023)

LEEMR

Salesperson’s Licence

o E IR (B AR R
Estate Agent’s
Licence (Individual)

B8 A SRR
Total no. of
Individual Licences

HERE(RR)ER
Estate Agent's Licence
(Company)

20 EEX X

EEFBHAET mzo0sr118308)
Number of statements of particulars of
business (as at 30/11/2023)

Partnerships

Sole proprietorships

BIRAA

Limited companies

488 Total

B AR EIR R E cosz1az115)

Number of complaint cases opened
(January to November 2023)

B RE N ERLE R consiaznn)

Results of completed complaint
cases* (January to November 2023)

A (f) a0 4R 5F AR 1R R 1ERAL
REMREEMALLRE) Substantiated

Others (include cases
withdrawn or closed
because of other reasons)

|

nen

ERTR
Insufficient
information to
pursue

BB AL
Unsubstantiated

* BoOREFEENER

Some cases were carried over from previous years



HiEtBF STATISTICS

EIXRE cozsz1a518) KERIBIFERAENER coszisz1n)
Number of compliance inspections Number of cases arising from
(fanuary to November 2023) self-initiated investigations during

inSpeCtionS (January to November 2023)

—FREHER

First-sale sites

808

THRENER

Cases arising from
self-initiated investigations

EEAE MBI EZE"

Cases completed from
self-initiated investigations and

were substantiated*

W EMERES
Online property ih ZE IR A

advertisements state agency shops

1,275 803

* BAREFRBAAENER
Some cases were carried over from
previous years

B4 A AR IR A SRER VAT B o2s1a=118)

Actions taken against licensees or ex-licensees* panuary to November 2023)

AR IE A ST AR ’9’
No of licensees or ex-licensees Q /

T8 ELEAE = T hEE BR B O/ 5B el AR 4
. Admonishment/ reprimand Attachment/ alteration of
Actions Taken 303 conditions to licence
1 66 BEER
Revocation
S CEEF T 32
Fine Suspension

249 17

* BETERRE GEEREE) AETFHEIMERDN - EhHoTBELEMTE  HtARHEREESHEN - BEEMHRREER
TR _EBPAN{RAE o ED R FEENER -

These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some
cases were carried over from previous years.

# BLEEARMERESSHT - BHEFEATBHESHEEREIGS -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing
requirements.

HORIZONS 21



