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Licensees should also remind their clients that it is an offence to require
tenants to pay for the utility and service charges for the subdivided unit
at a sum exceeding the apportioned amount as shown in the account in
writing provided by the landlord to the tenant.

For details of the case, please refer to the Government press release
(www.info.gov.hk/gia/general/202310/11/P2023101100174.htm).
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Update of the Charter on Good Practices of Estate Agents
in Handling Subdivided Unit Tenancy
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ince the roll-out of the Charter on Good Practices of Estate Agents in
SHandIing Subdivided Unit Tenancy (“the Charter”) on 12 September
2023, the estate agency trade has rendered firm support to the Charter
and actively promoted it to their peers. As of end of December 2023, 91
estate agency shops have already signed the Charter, taking a pioneering
step in demonstrating good practices in handling subdivided unit tenancies
by adhering to the two “won’ts” and six “wills".

Upon signing of the Charter, participating estate agency shops will receive
a set of promotional collaterals and their shop names will be included in
the online list on the EAA’s website. Enrollment of the Charter is open
year-round. For more details, please visit the EAA’s website (www.eaa.
org.hk/en-us/SDU-Charter).
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Charter on Good Practices of
Estate Agents in Handling
Subdivided Unit Tenancy
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Participating estate agency shops posted the Charter logo sticker on shop
windows and displayed promotional collaterals inside the shops.
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