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The EAA must follow the spirit of the
Ordinance and cannot prohibit agents from
providing incentives or rebates, which may

jeopardise consumers’ interest.
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arlier, the Competition Commission accused some estate agents
Eof colluding to fix commission rates which contravened the First
Conduct Rule under the Competition Ordinance (“the Ordinance”),
and took legal action against them. | would like to talk about this issue
of concern to licensees in this column.

First of all, | would like to remind estate agency companies again
that they should make their own independent decisions or negotiate
individually with their clients on the rate of commission they charge;
as well as the discounts, rebates and incentives they offer to their
clients, rather than adopting or following any so-called “customary”
or “standard” rate in the industry or a rate that is set collectively in any
way. Failing which, they may contravene the First Conduct Rule under
the Ordinance.

Licensees are certainly concerned about the issue of commission. In
fact, the EAA has sought opinion from the Competition Commission
on the issue of incentives provided by estate agents to clients. The
Competition Commission responded that the offer of incentives (such
as cash/ commission rebates) by estate agents to clients is considered
a form of price competition among estate agents. Therefore, in view
of the Ordinance and the pro-competition principles adopted by the
Government, the EAA should not impose any requirements on estate
agents regarding the amount or rates of commissions to charge; and it
is also inappropriate for the EAA to prohibit estate agents from offering
cash/ commission rebates to clients or potential purchasers.

| fully appreciate that a professional estate agent needs to do a lot
of work to facilitate a property transaction and should be entitled to
receive a reasonable return. However, keen competition is undoubtedly
the law of the market, especially in a stagnant property market. | hope
that licensees could understand that based on the above advice of
the Competition Commission, the EAA must follow the spirit of the
Ordinance and cannot prohibit agents from providing incentives or
rebates, which may jeopardise consumers’ interest. Instead, the EAA will
continue to educate consumers that they should focus on the service
quality of the agents and whether their performance is professional
enough, rather than focusing only on the amount of commission they
have to pay or incentives they could receive.
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New Practice Circular on the Sale of
Uncompleted Properties Situated Outside

Hong Kong
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nlike completed properties where property inspection may be

feasible, there are more risks and uncertainties with respect to
the purchase of uncompleted properties situated outside Hong Kong
("UPOH"). Therefore, in December 2017, the EAA issued a practice
circular on UPOH (No. 17-03 (CR)) (“2017 Circular”) which set out a
series of guidelines for licensed estate agents participating in the sale of
UPOH, with a view to enhancing the professional standard of the trade
so as to provide consumers with better protection.

As the concern about Hong Kong people buying properties outside Hong
Kong continues and some UPOH offered for sale in Hong Kong are handled
by licensees, in order to strengthen consumer protection within the EAA’s
purview and enhance consumers’ confidence in engaging licensees for
handling UPOH, the EAA considers it necessary to draw to the consumers’
attention the differences between the sale of UPOH by licensees and
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non-licensees; and to further promote the professionalism of licensees by
making improvements to the requirements in the 2017 Circular.

Based on the above considerations, the EAA has issued a new practice
circular (No. 23-02 (CR)) (“New Circular”) on 28 December 2023 to set
out the improved guidelines on the appropriate practices and measures
for adoption by licensees in their handling of UPOH sales. The New
Circular will supersede the 2017 Circular at the same time as it takes
effect on 1 July 2024.

The New Circular has been uploaded to the EAA website and a set of
related Questions and Answers for providing more information and
examples on how to comply with the New Circular will be available
on the EAA website in the first quarter of 2024. Licensees should read
the contents of the New Circular in detail and adjust their relevant
work to ensure compliance with the New Circular from the effective
date. To assist the trade to understand the new guidelines, the EAA will
launch CPD training for licensees in due course. Similarly, publicity and
promotion initiatives will be launched before the New Circular comes
into effect to emphasise to consumers the benefits of buying UPOH
through licensees.

Highlights of the New Circular are as follows:
Obtain Legal Opinion on Material Information

e Obtain a legal opinion issued by a lawyer practising in the place
where the UPOH is situated covering:

(a) due diligence on the vendor and the UPOH confirming:

- that the vendor is: (i) in existence; (ii) legally entitled to
develop the UPOH; and (iii) legally entitled to sell the UPOH,;

- the vendor’s source of funds or financial arrangement with
regard to the completion of the UPOH;

- the relationship between the vendor and the developer, if
they are not the same person/entity; and

- the key information of the development of which the UPOH

forms part;
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(c) TETJ@(')E WINKBRY) T ML AR (b) whether there is any form of restriction(s) for foreign purchasers
MiNVEBEEEmZMNIGER (ZIE to (i) purchase; (ii) resell; (iii) lease; and (iv) mortgage the UPOH
z 7r EAEZIE AN R IR K ) S P HE B0 E according to the laws of the place where the UPOH is situated;
@*Hﬁﬁﬁ) (nE) » 24 ﬁﬁgﬁ%%” and if so, the nature of such restriction(s); and
REBE Y IHET S DM (c) whether there is any mechanism in place to safequard the
RInEREE - ZEEREEE J,)\&Eﬁ; deposits or part payments made by the purchaser according to
BB B BT A I ET e sk S D2k o (i) the laws of the place where the UPOH is situated; and (ii) the
terms of the relevant sale and purchase agreement (if any) which
BFHREEREFYmIER shall not be in conflict with the laws of the place where the UPOH
o NEEBEM I kI HEEMELIRE is situated; and if so, the particulars of such mechanism and
AR (INREEH NIBINRERENE how the deposits or part payments will be dealt with pending
B EHEESIE FBERREREM T completion of the purchase.
{AIRAL S B ) B o S AT S 15 W) m o Requirements on Advertisements and Promotional Materials
s IRENTREEREBYRAMHERE e Must not issue an advertisement or any promotional material
MM RREELE wholly or partly relating to their estate agency business (covering
o IBINKREBKRYWENESLSEYRHNE also information on the vendor and the UPOH) which includes
B —wER s MBI NBEAETES any statement or particular that is false or misleading in a material
R2THER © §HOBEERREEE particular.
TEHEEEESE © [To buy or not to buy e Obtain the vendor’s express endorsement in writing of the accuracy

non-local off-plan properties? Assess the and completeness of the information contained in advertisements

risks before you buy! 3R/METEBEIFE ? 5t and promotional materials.
BEMEFE ! | o * Must include certain information in the UPOH advertisements and
promotional materials, which must also be presented or displayed
8] B 75 42 (R A9 35 & 3L AF in a specified manner. Such information includes the EAA’s bilingual
o EEHMEEIEINKRERYEST L EM caution to consumers: “To buy or not to buy non-local off-plan
BERIMEMRE (UREERE) 2 properties? Assess the risks before you buy! B/METRERE ?
Bl BRI - sHBEEFE
(a) EEE R EREREIA Sales Documents to be Provided to Purchasers
(L) BIHWEMEEEE & * Provide the following documents to purchasers before they enter
(C) SHEERIETE - into any agreement or make any payment in relation to the purchase
of the UPOH (whichever is the earlier):
BEHE - THRUBZH (a) a copy of the legal opinion on material information;
o BT HEEASKIER T BYARTIE (b) a separate written warning statement; and
BN AR REES B EESE . (c) a sales information sheet.
o EIRET IS MY BRIBHEBRNRE About Taxation, Payment and Financing Arrangements
HEH &R o * Advise purchasers of the need to seek independent professional
o TR ES RS o advice on the types and amounts of taxes or levies that they may be

liable to pay in respect of their own case.
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e Provide information on payment arrangements based solely on the
information provided by the vendor.

e Do not make any assurance on mortgage terms.
e Inform purchasers in writing (before they make any payment of

moneys) to whom the payment will go, its purpose, and whether it is

refundable.
HE X
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Adjustments to Stamp Duty Arrangements
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he EAA issued a Letter to Licensees on 27 October 2023 regarding the
Tadjustments to the stamp duty arrangements for residential properties
from the announcement made by the Chief Executive in his 2023 Policy
Address.

In view of the prevailing market conditions, the Government has decided
to make adjustments to the demand-side management measures for
residential properties with effect from 25 October 2023.

The adjustments included: shortening the applicable period of Special
Stamp Duty (“SSD"”) from three years to two years; reducing the
applicable rate of Buyer's Stamp Duty (“BSD”) and Ad Valorem Stamp
Duty (“AVD"); and announcing a suspension mechanism of stamp duty
for eligible incoming talents’ purchase of residential property.

Licensees should advise their clients accordingly with respect to the latest
stamp duty arrangements and must not provide inaccurate or misleading
information to their clients. Otherwise, they may be subject to disciplinary
action by the EAA.

Licensees should also invite their clients to seek legal advice on their
liability for payment of stamp duty, if necessary, before proceeding with
the execution of the provisional agreement for sale and purchase.

Licensees should read the Letter to Licensees at the EAA's website
(Licensees Corner > Letter to Licensees > 27-10-2023).
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Unauthorised Building Works (“UBW") Harm Client’s Interest
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hrough the EAA, the Buildings Department (“BD") would like to
Tremind licensees that they should remind their clients about the risk of
UBW when handling property transactions. Licensees should not provide
any misleading information to clients or else it may lead to the cancellation
of the transaction and the licensee may be subject to disciplinary action
by the EAA.

In a transaction for the sale of a property, the purchaser asked the estate
agent during the inspection of the property, “Is the cockloft inside the flat
illegal?”. The estate agent responded without any hesitation, “The flat is
free of any UBW". The purchaser made a further enquiry, “Can | alter the
kitchen to become an open kitchen?”. The estate agent replied, “You can
arrange your workers to remove the wall and door of the kitchen during
fitting out works. As only internal works are involved, no prior application
and approval are required in general”.

In fact, there was no such cockloft according to the approved building
plans obtained from the BRAVO system of the BD. The cockloft was in
fact an UBW. In addition, as creating an open kitchen would generally
involve the removal of wall and door with fire resistance rating or even
the removal of a structural wall, the owner is required to appoint an
authorized person and a registered structural engineer to submit
building plans to the BD. The works should be carried out by a registered
contractor after obtaining approval and consent from the BD. In the
above case, the estate agent should have informed the client that there
was an UBW in the property and reminded the client about the risk of
the UBW, including the possible structural and fire safety problems as
well as the possible enforcement action by the BD. The estate agent
should have also reminded the client to seek professional building advice
as necessary when carrying out interior building works.

remind their clients that UBW
interest. The owner is

Licensees should
would prejudice the clients’
ultimately responsible for the UBW in the property.
Under the Buildings Ordinance, if the owner carries
out unauthorised building works or fails to carry out
the removal and rectification works within the period
specified in the removal order without reasonable
excuse, he/she may be subject to prosecution and have
to bear criminal liability. The owner is responsible for
ensuring the safety of the property and ensuring the
property is free of UBW. If the UBW in the property
results in loss of life or damage to property, the owner
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may also bear other criminal and civil liabilities
under the law.

For further information, please visit the BD's
website at www.bd.gov.hk or scan the following
QR Code.

--------------------------------------------------------------------------
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EAA’s staff received “The Ombudsman’s Award” 2023
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EAA's staff member received “The Ombudsman’s Award”
2023 for “Officers of Public Organisations” in recognition of his
professionalism and positive attitude in enquiries handling.

The Ombudsman’s Awards Presentation Ceremony was held on 15
November 2023. Mr Samuel Chan from the Licensing Section received an
individual award for his outstanding performance in handling enquiries.
He earned the recognition and commendation by adopting a positive
attitude to serve the public.

BRéEFAS A (B) ERFEEHEE L, PDSM, PMSMF
R AR o

Mr Samuel Chan (right) receives the award from The
Ombudsman, Ms Winnie Chiu, PDSM, PMSM.
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Relaxation of mortgage arrangements for

subsidised sale flats
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he EAAissued a Letter to Licensees on 13 December 2023 regarding
Tthe relaxation of the mortgage arrangements for subsidised sale
flats (“SSFs") as endorsed by the Hong Kong Housing Authority (“HA")
on 17 November 2023.

The relaxation of the mortgage arrangements for SSFs includes
extending the maximum mortgage default guarantee period and
mortgage repayment period under the Deeds of Guarantee being
provided to purchasers of SSFs and authorised financial institutions
participating in the provision of mortgage loans for such flats.

Licensees should note the new arrangements and that the relaxation
will be applicable to SSFs sold on the primary market and the secondary
market on or after 1 January 2024 and 1 March 2024 respectively;
and they must not provide any inaccurate or misleading information
to purchasers of SSFs.

Licensees should read the Letter to Licensees at the EAA's website
(Licensees Corner > Letter to Licensees > 13-12-2023) and may contact
the HA at 2712 2712 for any enquiries on the above matter.
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The case that an agent was fined for contravening the

Waterworks Regulations
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he EAA issued a reminder notice on the EAA’s website on 13 October
T2023 regarding the case in which an agent was fined for contravening
the Waterworks Regulations. Licensees are reminded that when handling
the tenancy of subdivided units, they should not assist the landlord to
overcharge the tenants for public utilities and services or else the licensees
might themselves be convicted for breaching the law.
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Licensees should also remind their clients that it is an offence to require
tenants to pay for the utility and service charges for the subdivided unit
at a sum exceeding the apportioned amount as shown in the account in
writing provided by the landlord to the tenant.

For details of the case, please refer to the Government press release
(www.info.gov.hk/gia/general/202310/11/P2023101100174.htm).

/L,\

Update of the Charter on Good Practices of Estate Agents
in Handling Subdivided Unit Tenancy

L (MEREBRITEENERAEHNS)
([ (HEY | ) R20235E9A 128
HBAK  WERBER —ERNTE - EE
BREHE (NE) - BE2023F 128K -
EAVIRMERERBES (HE) %M
A (g ] ARAE (e R
R EERE

BB (HE) % BEHERERSEeES
—ESEYS  MERSABIIEH NS
BEMHSRAER - (HNE) 2EHETR

% HIERABEERME (www.eaa.org.
hk/zh-hk/SDU-Charter) ©

MEE
1. FREHREBIMARREERORA
2. FWGHREDTRGENREER

v

B
1 ﬁtﬁmﬁahuﬁlﬂlﬂtﬂlm
2 g'mimnmemmmw*

ince the roll-out of the Charter on Good Practices of Estate Agents in
SHandIing Subdivided Unit Tenancy (“the Charter”) on 12 September
2023, the estate agency trade has rendered firm support to the Charter
and actively promoted it to their peers. As of end of December 2023, 91
estate agency shops have already signed the Charter, taking a pioneering
step in demonstrating good practices in handling subdivided unit tenancies
by adhering to the two “won’ts” and six “wills".

Upon signing of the Charter, participating estate agency shops will receive
a set of promotional collaterals and their shop names will be included in
the online list on the EAA’s website. Enrollment of the Charter is open
year-round. For more details, please visit the EAA’s website (www.eaa.
org.hk/en-us/SDU-Charter).

o LW

T

MEH'.‘!!H!BII

Charter on Good Practices of
Estate Agents in Handling
Subdivided Unit Tenancy
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Participating estate agency shops posted the Charter logo sticker on shop
windows and displayed promotional collaterals inside the shops.
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CPD seminar on Regulations and Guidelines for Handling

Subdivided Unit Tenancy
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ince the enactment of Part IVA of the Landlord and Tenant
S(Consolidation) Ordinance effective from 22 January 2022, the
first batch of regulated tenancies is about to approach their second
term, the EAA and the Rating and Valuation Department (“RVD")
co-organised a seminar titled ‘Regulations and Guidelines for
Handling Subdivided Unit (“SDU") Tenancy’ on 20 October 2023,
to ensure that licensees can comply with the Ordinance.

During the seminar, the Principal Valuer of the RVD, Ms. Debby
Fung and the Legal Counsel of the EAA, Ms. Jennifer Yung,
explained to the licensees respectively the regulations pertaining
to tenancies of SDUs and the requirements outlined in Practice
Circular (No. 22-01 (CR)) issued by the EAA. The licensees
responded enthusiastically and a total of 126 licensees attended
with positive feedback on the seminar.

To further assist licensees in understanding and complying with
the requirements, the EAA launches an e-Learning programme on
this topic in December 2023.
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Premium CPD Mark for Estate Agencies
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o further recognise the continuous effort of estate agency
Tshops in encouraging their licensed employees to participate in
the Continuing Professional Development (CPD) activities, the EAA
introduced the Premium CPD Mark for Estate Agencies. A Silver
CPD Mark or Gold CPD Mark (collectively “Premium CPD Mark")
will be awarded to agency shops which have attained the CPD
Mark for Estate Agencies for three consecutive CPD periods or five
consecutive CPD periods respectively.

The EAA issues the “Premium CPD Mark” to first batch qualified
agency shops at the end of 2023. For more details of the Premium
CPD Mark, please visit the EAA webpage of CPD Mark and
Premium CPD Mark for Estate Agencies Award Scheme: www.
eaa.org.hk/en-us/CPD-Scheme/CPD-Mark-for-Estate-Agencies-
Award-Scheme
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In Horizons, we will share some recent common complaints or malpractice as a

reminder to licensees.
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he EAA has noticed a recent rise in complaints related to leasing. In
Tsome cases, tenants complained that the estate agents had failed
to fulfil their promises during the tenancy period, such as providing
assistance in property repairs. In one case, a tenant inquired about
the property’s internal condition and the responsibility for repairing
home appliances during the property inspection. The estate agent
responded that the landlord was not in Hong Kong and the tenant
could contact the agent if there was any issue regarding the property’s
internal condition and home appliances. He would assist in resolving
the problem.

After moving in, the tenant discovered that the air conditioner
provided by the landlord was not functioning properly. The tenant
hence contacted the estate agent and requested a repair. However,
despite repeated requests from the tenant, the estate agent responded
that the landlord was unable to arrange a repair. The tenant was
dissatisfied that the estate agent had failed to fulfill his promise to
provide assistance on repairs and lodged a complaint with the EAA.

Generally, after arranging the tenancy agreement, other services
provided by the estate agent for his client, such as taking possession
of the property for the landlord after the tenancy expires, or other
tenancy management issues, are not “estate agency work”. However,
if the agent, in an effort to facilitate a transaction, makes after-sales

service promises, they are obligated to fulfill those promises.

To avoid unnecessary misunderstanding, estate
agents should clearly explain to their clients
their role during the tenancy period. If their
assistance is only limited to facilitating
communication between the landlord
and tenant, they should explicitly
explain this to their clients. On the
other hand, if they promise to assist
with repairs or termination of the
tenancy, they should specify their
service scope in writing to their clients
to avoid any disputes.

HORIZONS
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Accepting bribes for assisting in negotiation for rental reduction

jilllg

5l

WERERXBAUBSENRENE - MR
[EEFRENE © ElRfU0ERIEREE
ZELRFAETED - LRSS M EM
BT BRINTRESRIRTRTT ©

(HESESE]

—ZHEREERKYEEERSE  RAE
REPRHIRERT - REHBIEF AR
EHSMEE - iIRRBEFE  —2HFPE
KPR A IR 155 B B 5 R R M A
e XEZRABRSEEE - BEARUKI0
AEEERR—FHETE - AMZBRE
ERARBHMEREARTMEINRET
FREXTRBRENEER  HREFPR
BUREN - WM - ERBEPREHEERK
BERBRE T ERERBIRR - SR
A e

12 E¥ Xt

Introduction

Estate agency practitioners should provide services to clients with integrity
and protect clients’ best interest. During their practice, practitioners
should observe and comply with the law, and avoid corruption and other
malpractices at all times, or else they may be committing an offence.

Case

An estate agent of an estate agency procured a lease transaction and
agreed to provide post-transaction services to the tenant, including
assisting in negotiation of rental concession and lease renewal. In
view of the pandemic situation, the tenant had requested the estate
agent concerned to negotiate with the landlord on rental reduction
and renewal of lease. On various occasions, the landlord had agreed
to reduce the monthly rental, each ranging from a rental of 10 days
to half of its monthly rental. When the landlord acceded to the rental
reductions and the lease renewal, the estate agent solicited a bribe from
the tenant on each occasion and accepted bribes without the consent of
the employer estate agency. The estate agent even gave false receipts to
the tenant and incited the tenant to use them for accounting purposes
5o as to cover up the bribe payments.
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ZRHHEREBEEARIE A (BIHERIE In this case, the estate agent, as an agent (i.e. employee of the estate
Gl

BE) ' fEARBEFEA (BIHpERE agency), without the approval of his principal (i.e. the estate agency),

&
N
AT WEHET MR SN RES R solicited and accepted advantages from the tenant as a reward for
AR TS B AT AR R ST B SR - 6B assisting in the negotiation of rental concession and lease renewal.
B (B I BEER R S0l o BRI IS The estate agent contravened section 9 of the Prevention of Bribery
IS MR EBER - EREEER (& Ordinance, whilst he also contravened the Common Law and section

oo pos N N 19 of the Theft Ordinance for incitement to furnish false information.
BRIED]) F195  FTHRISHITHE S | e o | |

mEEERRENE  UWAEFEAREPK
ERBAR - SEATMEERRE - AAILAERBME -
ZBMEREREFRAABRLEA - AE
FTBYMERIZRREESERN -

In sentencing, the Judge reprimanded the defendant for orchestrating
a scam to collect bribes from the tenant on different pretexts, adding
that a sentence proportionate to the seriousness of the offences should
be imposed on the defendant. The estate agent was sentenced to
imprisonment for seven months and was ordered to repay the bribes to
the former employer as restitution.

BRHRAEE ICAC’s Advice

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 o

BRRASRBEMEREBEXERES  ERF The ICAC reminds estate agency practitioners not to solicit
FEA (JERHEHEXSIEF) FUI0NE or accept any advantages when conducting their principal’s
T o & A F A AR R A Uk = AT F affairs or business without the approval of their principal
@ BRARERRE/IWZFEEFITGH (which may include their employer, clients), otherwise both
pefgIl (Fp LLBRBRRGI) - BibERIER the offeror and solicitor/recipient of the advantage may
HIRMWESE  TE IR EREEE breach the Prevention of Bribery Ordinance. Any conviction of
BRAFFBRAWEEAE Bz bribery offences will render estate agents not considered by
PHEEER  THEBREMERET the EAA as fit and proper persons to hold their licences, which
o —BBREESRMNG > HHEREQTN may in turn inhibit them from participating in estate agency
BEISZE At thEREQTEE work. An estate agency’s reputation could be damaged in the
TRHEERRERBMNER - UERE case of corruption. Therefore, estate agencies should foster
TIEFHRERT - BEBENFE Bl good governance and put in place sound measures to uphold
BHEUT 415 - 2ERBEABHEHEER staff's integrity. Please scan the QR code below for details of
BEEREEREIN (BEHEFM - the measures as recommended in the “Best Practice Checklist

EREARINEREAIPEEZE) - - Governance and Internal Control of Estate Agencies” jointly
M B AIERE S compiled by the ICAC and the EAA.

Bin LA EREE
5 o

Should anyone come across any suspected
corruption, they should report it to the ICAC
immediately.

HORIZONS
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#EMEER Disciplinary hearing case

BHEREGERE!

Issuance of misleading property advertisements

515 Introduction

MERIEARTNMEEEEMSHEEEZEE LB Estate agency companies must not issue property advertisements which
BB EREE T SN EES - Th) include any false or misleading statement or particulars. Otherwise, they
B E S BREES may be subject to disciplinary action by the EAA.

EH&B Incident

BRI E— A —AmARE FEES The EAA received a complaint about an advertisement listed on an
HIBEMINER AL EE SN REER online property portal with misleading information about a residential
o BELANDTERE [BAIEE (KB W property. The advertisement included the wording “located on the
SR AW R E AR AT lower floor”, the address of the property, the name and trademark of
T8 - PHIE I LR RREEE o (OB R B4 - BIR an estate agency company and its licence number. Upon investigation,
R I R B - AN BB R the EAA found that the property was not situated on the lower floor.

N . Additionally, the property’s address and the licence number displayed on
S Rt R I AR KR ARG IR IR Y e Propery s o P
the advertisement were also incorrect.

A Result

EEERLRERTESRE  ZHERENG The EAA Disciplinary Committee was of the view that the estate agency
BH-BEHEECERELE fE{EX—jz/EW;EL@ company issued an advertisement which included statements or material
M HEBENES - At ZHERER particulars that were false or misleading. Hence, the company was in
BRT GhERERE (—8BEs EE&E/’% breach of section 9(1) of the Estate Agents Practice (General Duties and
W) B F()E o Hong Kong Residential Properties) Regulation.

= EBER M E R E A A Tﬂﬁi%ﬁ Havmdg C(:cnilseredttfle nature and gravity oft;he zase anft the(;ﬁszpl;nay
IR record of the estate agency company, the Committee decided to
B8 REZFEERATAELLEREA gency company | |

I ELE 295,000 7T o reprimand the estate agency company and impose a fine of HK$95,000.

o ¥HEFR Comment from trade

EANESRE REMEMER HtEHNEERENTARTERAR
Re wEAETEEE T wEREATEREYXERREEM
NOEER I B HE THAIRTABNRERAMEI BeEELNER
BREE-

The severe sanction imposed this time will have a deterrent effect. As
the expectation of high ethical standards of estate agents from society

is getting higher and higher, practitioners should do their very best

BEERE
BEEXHEREREER

to strive for professionalism. Estate agency companies must be more
Mr Raymond TSOI Chi-chung prudent when handling property advertisements. Additionally, they
President of Hong Kong Chamber of ~ must provide training to employees, especially newcomers, to help

Professional Property Consultants prevent situations similar to this case from happening again.

HEXit
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To enhance licensees’ knowledge

on the subject of anti-money
laundering (“AML") and counter-
terrorist financing (“CTF”), we
will provide, various informatiol
and/ updates about AML in th
“AML Corner”.
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o facilitate access to up-to-date and accurate information on AML,
Tthe EAA has established an “AML Corner” on the EAA’s website.
This dedicated section serves as a comprehensive resource hub for
licensees to retrieve the latest information all at once. Some highlights
in the “AML Corner” include:

e Practice circular No.23-01: This guideline sets out all the necessary
measures that licensees must adopt to mitigate money-laundering
and terrorist financing, including risk assessment, customer due
diligence, record-keeping and reporting suspicious transactions.

e Latest news on AML: This section shares with licensees the latest
updates on AML from both local and international organisations,
such as the Security Bureau and the United Nations Security Council.

e Publications by the EAA: This section contains a collection of easy-
to-understand promotional materials developed by the EAA. These
materials aim to enhance licensees’ understanding of AML concepts
and encourage compliance with the regulatory requirements.

e AML-related CPD Activities: This section provides information on
the coming AML-related continuing professional development
activities organised by the EAA. These activities offer opportunities
for licensees to keep abreast of the latest developments and deepen
their knowledge of AML practices.

For more information, please visit the EAA's website (Licensees Corner >
Anti-Money Laundering (AML) Corner).

HORIZONS 15
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In Horizons, we will answer questions commonly asked by licensees.

n BEEXEERNHEREATSIUE n Can a licensed salesperson carry out estate agency
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work as a self-employed person? What regulations
are applicable to self-employed persons when they
carry out estate agency work and collaborate with
other estate agency companies?

According to the Estate Agents Ordinance (“EAQ"), there are
two types of licences: estate agent’s licence and salesperson’s
licence. The holder of an estate agent’s licence may carry out
estate agency work as an estate agent or act as a salesperson for
another estate agent, while a licensed salesperson cannot carry
out estate agency work as an estate agent but may only perform
estate agency work as a salesperson of a licensed estate agent.

The practice and conduct of all persons/companies holding a
valid licence issued by the EAA are regulated by it. When carrying
out estate agency work in Hong Kong, licensees must comply
with the EAO and its subsidiary legislation, the Code of Ethics
and all applicable guidelines issued by the EAA from time to time.
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the CPD Scheme for details:

BEf (B/F) EE Yy B9 B
Date (Month/Year) Course title CPD Points | Language
H e IR TEABRIMY 3
EERER
RN B BRI R .
EEERERE '
1/2024
CGRERAE) BN 2
s ES PPl 3 BRE
2/2024 VI E B R AE 3
2R+ B 3
3/2024
ERYXEEEE 3
HAiEE

BAERLRBREEQNZEIED
RBIENBE (UREBFNET)

A 2 wE | @ RRES
22/02/2024
15:00-16:30 EERE b
12/03/2024

BHEE : training@pcpd.org.hk
EWEF 34236654 (CE/EH)

5
Category

BRNRAREE
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EEBERAETELBBS, JP (£2) RITHERBHE
Lt (F) HEEHEREASHE - ARBFRRADE
EHRFIRABNEETH -

The EAA's Chairman Mr Simon SIU Chak-yu, BBS, JP (third from
left) and Chief Executive Officer Ms Ruby HON (middle) attend a
charity event jointly organised by the Property Agents Association,
Lions Club of Kowloon City and the Tsim Sha Tsui District Kai
Fong Welfare Association.

J 3-11-2023

EERNHEARSBITHAGIEALZRNER/ NMEZ - FHE - EER
REREHFEORFRAXRNENERE RENFBEREECSFTIRBED
FIH - MERARIDZEAEREMERINMERE -

The EAA holds a focus group meeting with frontline licensees in Mong Kok
District. During the meeting, EAA representatives discuss with the participating
licensees on matters about licensing, compliance and the CPD Scheme while
licensees share the issues they encounter in their daily practice.

EBERTTRAREMYRE (E—) HFENow TVIIHEE » %K
BHEREARZHNEEEE T REEE R B THNET

The EAA's Chief Executive Officer Ms Ruby HON (first from left) is
interviewed by Now TV. She talks about an incident concerning certain
estate agency companies arranging for property purchasers and vendors
to sign a memorandum of agreement in respect of the sale and purchase

of property.

J 26-9-2023

= . EEREEAFBARBTRESR LIRS EZRE  SEARN
ERINDIENHAEARES  FREAHBEMIERERHFEEEFEE
HE -

The EAA holds a liaison meeting with the representatives of major trade
associations. Various issues are discussed during the meeting, including the
new practice circular concerning the sales of properties situated outside Hong
Kong, common non-compliance and the Charter on Good Practices of Estate
Agents in Handling Subdivided Unit Tenancy.

HEEXH
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The EAA holds a public seminar titled “Key
Information of Residential Properties”.

----------------------------------------

102011

EERITHRARREAALL ()
HREIE R BITH201 FhEF M EGE
FEEEMELLCAZSFSRBN

The EAA’'s former Chief Executive Officer Mrs
Rosanna Ure (first from left) attends the opening
ceremony of the 2011 Annual Conference of
the China Institute of Real Estate Appraisers
and Agents in Beijing.

-----------------------------------
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R e S M e s Y The EAA celebrates its 15th Anniversa ry.
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Zi: Examination

LEEEREH (BREZEN)

Salespersons Qualifying Examination

(Computer-based)

ZhAZ No. of candidates B8R Pass rate
£, HH Examination date 09/2023

177 37%

£, HEH Examination date 10/2023

167 34%

£, HH Examination date 11/2023

167 25%

LXEEREH (FREEEN)

Salespersons Qualifying Examination
(Paper-based)

ZhAZ No. of candidates E18E Pass rate
£ B Examination date 10/2023

Sl 35%

HWEREERZH (FHREZEN)

Estate Agents Qualifying Examination

(Paper-based)

SIAZ No. of candidates EH8EK Pass rate
£ B Examination date 11/2023

55k 20%

[E R B H (BZ2023F11H308)

Number of licences (as at 30/11/2023)

LEEMR

Salesperson’s Licence

o E IR (B AR R
Estate Agent’s
Licence (Individual)

B8 A SRR
Total no. of
Individual Licences

HERE(RR)ER
Estate Agent's Licence
(Company)

20 EEX X

EEFBHAET mzo0sr118308)
Number of statements of particulars of
business (as at 30/11/2023)

Partnerships

Sole proprietorships

BIRAA

Limited companies

488 Total

B AR R EIR R E cosz1az115)

Number of complaint cases opened
(January to November 2023)

B RE N ERLE R consiaznn)

Results of completed complaint
cases* (January to November 2023)

A () a0 4R 5F A BB IR R 1ERAL
REMREEMALLRE) Substantiated

Others (include cases
withdrawn or closed
because of other reasons)

|

nen

ERTR
Insufficient
information to
pursue

BB AL
Unsubstantiated

* BoOREFEENER

Some cases were carried over from previous years
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EIXRE cozsz1a518) KERIBIFERAENER coszisz1n)
Number of compliance inspections Number of cases arising from
(fanuary to November 2023) self-initiated investigations during

inSpeCtionS (January to November 2023)

—FREHER

First-sale sites

808

THRAENER

Cases arising from
self-initiated investigations

EEAEMIEREA LR EZE"

Cases completed from
self-initiated investigations and

were substantiated*

W EMERES
Online property ih IR A

advertisements state agency shops

1,275 803

* BAREFRBAAENER
Some cases were carried over from
previous years

B4 A AR IR A SRER VAT B o2s1a=118)

Actions taken against licensees or ex-licensees* panuary to November 2023)

AR IE A ST AR ’9’
No of licensees or ex-licensees Q /

T8 ELEAE = T hEE BR B O/ 5B el AR 4
. Admonishment/ reprimand Attachment/ alteration of
Actions Taken 303 conditions to licence
1 66 BEER
Revocation
S CEEF T 32
Fine Suspension

249 17

* BETERRE GEEREE) AETFHEIMERDN - EhHoTBELEMTE  HtARHEREESHEN - BEEMHRREER
TR _EBPAN{RAE o ED R FEENER -

These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some
cases were carried over from previous years.

# BLEEARMERESSHT - BHEFEATBHESHEEREIGS -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing
requirements.
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