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In Horizons, we will share some recent common complaints or malpractice as a

reminder to licensees.
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he EAA has received a number of complaints in recent months
Tregarding fake websites of first-hand residential developments. The
layout, contents and the URL of these fake websites are similar to those
of the official websites designated by the vendors of the developments.
Some of the websites seek to collect the personal data of the potential
buyers by claiming that they could arrange show flat visits.

As the cases are related to the sale of first-hand residential properties
and may involve serious criminal offences such as online fraud, the EAA
has referred the cases to the Sales of First-hand Residential Properties
Authority and the Cyber Security and Technology Crime Bureau of the
Hong Kong Police Force for criminal investigation. In addition, if there
is evidence to show that the fake websites are issued by licensees, the
EAA will also take disciplinary action against the relevant licensees. If
a licensee is convicted of a criminal offence, his/her licence may be
revoked by the EAA.

The EAA would like to remind licensees that licensees must comply
with the relevant provisions of the Estate Agents Ordinance and its
subsidiary legislations, as well as the Code of Ethics and all applicable
guidelines (including Practice Circular (No. 13-04(CR) and (No. 18-
02(CR)) issued by the EAA when issuing advertisements on first-hand
residential properties. No advertisement or promotional materials
must be issued by licensees other than estate agency companies.
Estate agency companies must obtain the written consent of the
vendor before they issue any advertisement or promotional materials.
Moreover, estate agency companies must obtain the vendor’s express
endorsement in writing on the accuracy and completeness of the
information contained in promotional materials and ensure compliance
of the relevant requirements in the Residential Properties (First-hand
Sales) Ordinance. The advertisement must state the business name of
the estate agency company, estate agent’s licence number or number
of the Statement of Particulars of Business, Property Number of that
particular property and the date of issuance of the advertisement.
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