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The EAA reviews its work in 2023
and introduces its initiatives for 2024
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The EAA Chairman Mr Simon Siu Chak-yu,
BBS, JP (Right) and the CEO Ms Ruby Hon
(Left) review the EAA's work in 2023 and
introduce its initiatives for 2024 at the press
conference.

he EAA held a press conference on 31 January 2024 at which its
TChairman, Mr Simon Siu Chak-yu, BBS, JP, and Chief Executive Officer,
Ms Ruby Hon, reviewed the EAAs work in 2023 and introduced its
initiatives for 2024.

Mr Siu pointed out that under the quiet property market conditions, the
number of candidates attending qualifying examinations dropped to
6,732 in 2023, representing a decrease of 26% compared to 2022. As
at 31 December 2023, there were 39,575 individual licensees, a decrease
of 3.7% compared to the same day of 2022, while the number of estate
agency companies increased by 1.4% but the number of estate agency
shops decreased by 1.5%.

In 2023, 196 complaint cases were opened, 28% less than the previous
year, of which only 24 cases were related to first-hand residential properties,
a decrease of 20% compared to 2022. The most common category of
complaints was about “issuance of non-compliant advertisements”, which
also recorded a 6% decrease compared to 2022. Regarding complaints on
non-local properties, 14 cases were opened in 2023, a significant decrease
of 77% compared to the 62 cases in 2022.

On the other hand, the EAA also conducted numerous inspection checks
in 2023, including 826 checks at the sale-sites of first-hand residential
properties, 849 visits to estate agency shops, 1,239 spot checks on matters
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relating to Anti-Money Laundering and Counter Terrorist Financing
requirements and 1,331 spot checks on online property advertisements.

In 2024, the EAA will continue to update or issue guidelines to the estate
agency trade on matters arising from any changes in law or market
situation. Regarding the commission rate issue, the EAA is preparing
relevant guidelines on effective and good competition behaviour for the
trade.

To further enhance the professionalism of the estate agency trade and
promote lifelong learning, the EAA will launch the first phase of the
Mandatory Continuing Professional Development Scheme in the first
quarter of 2025. The EAA will also continue to hold a series of corporate
social responsibility activities and consumer education on various topics.
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New “Q&A" and “Summary Checklist for Licensees’
Reference” on the Practice Circular about the Sale of
Uncompleted Properties Situated Outside Hong Kong
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egarding the new Practice Circular (No. 23-02 (CR)) on the sale
Rof uncompleted properties situated outside Hong Kong (“UPOH")
issued by the EAA in December 2023, the EAA has uploaded a set of
relevant “Q&A" and “Summary Checklist for Licensees’ Reference” at
its website on 16 February 2024.

Licensees should note that the new Circular will supersede the relevant
old Circular (No. 17-03 (CR)) issued in 2017 when it takes effect on 1
July 2024.

Licensees should read the contents of the new Circular and the
aforementioned documents in detail and make adjustments to relevant
work as soon as possible to ensure compliance with the requirements
in the Circular.

Please read the relevant “Q&A"” and “Summary Checklist for Licensees’
Reference” at the EAA's website (Compliance > Practice circulars).
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Phase | of the Mandatory CPD Scheme
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he EAA is going to launch Phase | of the Mandatory Continuing
TProfessionaI Development (“CPD") Scheme in the first quarter of
2025. The objective of the scheme is to enhance the trade’s professional
standard, image and reputation by progressively imposing a continuous
learning requirement, beginning with new licensees.

The targets are individuals who pass the qualifying examinations of the
EAA and obtain relevant licences after the implementation date of the
scheme. Those individuals must fulfil the Mandatory CPD condition before
they are eligible to apply for licence renewal prior to the expiration of their
licences.

From the implementation date onwards, individuals who take and pass
the relevant qualifying examinations, and then obtain the respective
salesperson’s licences / estate agent’s licences (individual) will have a
relevant Mandatory CPD condition attached to their licences. These new
licensees are required to obtain the specified number of CPD points
designated by the EAA within the validity period of their licences.

The Mandatory CPD condition will not be imposed on existing licensees.
However, if a licensed salesperson takes and passes the Estate Agents
Qualifying Examination and obtains an estate agent’s licence (individual)
after the implementation date, he/she will be required to fulfil the
Mandatory CPD condition before being eligible to apply for licence
renewal prior to the expiration of his/her estate agent’s licence (individual)
or re-apply for a salesperson’s licence.

Generally, one point will be awarded for every hour of CPD activities
taken. Initially, four CPD points per annum are required. Those licensees
need to accumulate sufficient CPD points prior to their application for
licence renewal.

The implementation date of the
scheme, as well as the guidelines
and details, will be announced
and issued in due course. For
details of the scheme, please
visit the EAA website (www.
eaa.org.hk/en-us/CPD-Scheme/
Mandatory-CPD-Scheme).
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EAA visited Shenzhen Real Estate Intermediary Association
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delegation of 11 representatives of the EAA, led by the EAA's
AChairman Mr Simon Siu Chak-yu, BBS, JP and the CEO Ms Ruby Hon,
visited Shenzhen in January to meet the leaders of the relevant Mainland
institution to understand the latest developments and regulatory regime
of the real estate agency industry in Shenzhen.

The EAA representatives visited the Shenzhen Real Estate Intermediary
Association (“SREIA") for an exchange of information and experiences
in the practices and regulatory efforts on the estate agency industry.
During the meeting, the SREIA shared with the EAA delegates their self-
regulatory regime, agency rating system and credit information on the
agency industry, etc.

Mr Siu concluded that the visit enhanced the EAA's understanding of the
latest developments of the estate agency industry in Shenzhen and also
provided an opportunity for the Mainland counterparts to gain a deeper
understanding of the regulatory regime and industry practice of Hong
Kong.

He also pointed out that the visit was fruitful and helped facilitating the
long-term cooperation and development of the estate agency industry
between Hong Kong and the Greater Bay Area.

EERRREN2024F1 AFE AV EHEFR N HE -
The EAA delegation visits Shenzhen Real Estate Intermediary Association in January 2024.
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Sale of Subsidised Sale Flats which have breached

the live-in requirements
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he EAA noted from media reports that some estate agents may
Tallegedly be involved in the sale of subsidised sale flats (“SSFs")
for owners and such flats have never been occupied. As the relevant
owners may be in breach of the live-in requirements, the EAA issued
a Letter to Licensees on 26 January 2024 to remind all licensees not to
participate in such sales if the relevant SSFs have breached the live-in
requirements.

Licensees should also note that the term “unmodified flats” may be
regarded as units which have never been occupied as well as units
which have never been modified. Licensees are reminded that they
must accurately describe the SSFs and refrain from using the term
“unmodified flats” or similar terms recklessly in the promotion of the
sale of SSFs.

If licensees incorrectly use the related term(s) to describe the relevant
SSFs where they are untrue, it may amount to misrepresentation and
contravention of the Code of Ethics issued by the EAA.

Licensees should read the aforementioned Letter to Licensees at the
EAA's website for details (Licensees Corner > Letter to Licensees > 26-
01-2024).
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EAA received Gold Award in the
“Healthy Corporate Award 2023”
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The EAA has been awarded the Gold Award in the Healthy Corporate
Award 2023 organised by the Methodist Centre.

The EAA earned the recognition by providing proactive care towards
its staff’s health and its dedication in providing a joyful and healthy
workplace. In the past, the EAA also participated in the Mental Health
Workplace Charter initiated by the Government and was commended
as one of the Mental Health Friendly Organisations. In the future, the
EAA will continue to enhance the working environment for its staff.
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