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Maintain professionalism while property market revives
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nthe 2024-25 Budget released at the end of February, the Government
| announced the cancellation of all demand-side management measures
for residential properties, commonly known as the “harsh measures”.
At the same time, the Hong Kong Monetary Authority also announced
the suspension of the “stress test” for property mortgages and the
relaxation of the loan-to-value ratio caps. According to the media,
the property market resumed its activeness immediately and many
transactions were recorded, of which a substantial portion relates to
first-hand residential properties.

The EAA welcomes the Government’s new measures and believes
that these measures will help stabilise the local property market and
stimulate an increase in the number of transactions, which will bring
a positive impact on the livelihood of real estate practitioners. At the
same time, | would like to remind all practitioners in this column to
continue to maintain their professionalism and assist consumers to
purchase their dream homes.

In view of the Government'’s latest initiatives in relation to the property
market, licensees must be extremely careful when providing details of
the latest stamp duty payable or of property mortgage loan measures,
and they must not provide inaccurate or misleading information to their
clients or prospective purchasers. Licensees should invite their clients to
seek professional advice on their liability for payment of stamp duty,
if necessary, before proceeding with the execution of the provisional
agreement for sale and purchase. At the same time, licensees must not
make any statement to assure prospective purchasers about the amount
of mortgage loan that they could obtain. On the contrary, licensees
should advise prospective purchasers to consult the financial institutions
directly for financial advice before making a property purchase decision.

| understand that when the property market revives, all licensees are
naturally eager to seal the deal. However, | hope that they will maintain
their professionalism and cautiousness and avoid providing inaccurate
information to their clients hastily so as to seal the deal quickly.
Otherwise, not only may their clients suffer a loss, the relevant licensees
may also be subject to complaints. Once proven to have breached our
regulations, licensees may be subject to disciplinary action by the EAA.
This will not only affect the individual’s future, but also tarnish the
professional image and reputation of the industry.

HORIZONS
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Let's contribute to the
community together
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tis more blessed to give than to receive. The Estate Agents Authority

("EAA") not only organises corporate social responsibility (“CSR")
events for its staff to participate in, but also launches various initiatives to
facilitate the estate agency trade to contribute to the community.

In the last few years, the EAA organised different CSR events for the trade
to participate in, such as a coastal clean-up in “My Home Hong Kong —
Estate Agents Coastal Cleanup Day”, energy saving in “Estate Agents
Energy Saving Award Scheme”, home visits to the elderly in “Estate
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The EAA arranged different
types of CSR activities in
recent years.
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Agents Elderly Service Day” and the feedback was all positive. The theme
of the CSR activities was different each year with a view to facilitating the
trade to contribute to the communities within the society.

To continue the momentum, the EAA organised two CSR events in
another theme in 2023. The EAA partnered with Christian Action and
two sessions of “Estate Agents’ Children Service Day” were held on 31
March 2023 and 15 December 2023, extending our care and support to
the children from underprivileged families.

To create more fun and joy for the participating children before Easter and
Christmas, different games and activities were arranged on these two
days. On 31 March 2023, a workshop instructor demonstrated different
interactive games designed for building team spirit and stimulating the
creativity of the children. A total of 15 volunteers from the estate agency
trade joined the 30 children aged from 8 to 11 in small groups to play the
games together and encouraged the children to show their team spirit
and creativity.

At the second “Estate Agents’ Children Service Day” on 15 December
2023, the games were designed to improve the mind-body connection of
the children. A total of 15 volunteers joined the participating 35 children
and played the games together.
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At the Estate Agents’ Children Service Day held on 31 March 2023, volunteers took part in the creativity games with the children.
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The second Estate Agents’ Children Service Day held on 15 December 2023.



BT ARZLEMNDBERBOLHEEERMNE As well as designing meaningful and joyful activities for the participating
LE)EE)  BEERRNGEMAEE S - 518 children, the EAA also donated 385 hearty bags containing toys and daily
BT 385 EBIEIT EMEENE RSB LEEY necessities to the children and other underprivileged families on these
BFREEEHN/ BRI RE - RE two days. The volunteers from the estate agency trade packed the hearty

REXZTETARMBELELEYE - bags together.

ETRELEENEL SRS PR - ’
Volunteers prepared and distributed the hearty bags to the children. .

RIK - EEBERBEEIE2024F R 18 EER I Looking ahead, the EAA will continue to organise different kinds of CSR
TREINCEdHSETEE  SEEHER activities in 2024 and onwards to encourage the estate agency trade to
BeREELe  —RAMSEIEEE - show their care and create a positive spirit in the community.
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The EAA will continue to encourage the estate agency trade to
contribute to the community.
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The EAA reviews its work in 2023
and introduces its initiatives for 2024
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The EAA Chairman Mr Simon Siu Chak-yu,
BBS, JP (Right) and the CEO Ms Ruby Hon
(Left) review the EAA's work in 2023 and
introduce its initiatives for 2024 at the press
conference.

he EAA held a press conference on 31 January 2024 at which its
TChairman, Mr Simon Siu Chak-yu, BBS, JP, and Chief Executive Officer,
Ms Ruby Hon, reviewed the EAAs work in 2023 and introduced its
initiatives for 2024.

Mr Siu pointed out that under the quiet property market conditions, the
number of candidates attending qualifying examinations dropped to
6,732 in 2023, representing a decrease of 26% compared to 2022. As
at 31 December 2023, there were 39,575 individual licensees, a decrease
of 3.7% compared to the same day of 2022, while the number of estate
agency companies increased by 1.4% but the number of estate agency
shops decreased by 1.5%.

In 2023, 196 complaint cases were opened, 28% less than the previous
year, of which only 24 cases were related to first-hand residential properties,
a decrease of 20% compared to 2022. The most common category of
complaints was about “issuance of non-compliant advertisements”, which
also recorded a 6% decrease compared to 2022. Regarding complaints on
non-local properties, 14 cases were opened in 2023, a significant decrease
of 77% compared to the 62 cases in 2022.

On the other hand, the EAA also conducted numerous inspection checks
in 2023, including 826 checks at the sale-sites of first-hand residential
properties, 849 visits to estate agency shops, 1,239 spot checks on matters

HORIZONS 05



2B NEWS EXPRESS A

849X - MBRRAE/ITRRM D TESSE
SHIESIETT1,239KE - WHERE LY
EE1,331%

20245 - EERMEER AN KEMT
BIENERFTENBR NTEHRBELEER
M#EES - ERARERSHEBER  &E
PREESHHUEABRANRFNBEFITR
MAEREE S -

RTE-FRATEFEKRTREDR S Z
E o EEREN202FE8E  HE B
MsR G R EE TS c EERNT
BRRE-ZINGELCSETZTIRRESE
THEIEHBEHE -

relating to Anti-Money Laundering and Counter Terrorist Financing
requirements and 1,331 spot checks on online property advertisements.

In 2024, the EAA will continue to update or issue guidelines to the estate
agency trade on matters arising from any changes in law or market
situation. Regarding the commission rate issue, the EAA is preparing
relevant guidelines on effective and good competition behaviour for the
trade.

To further enhance the professionalism of the estate agency trade and
promote lifelong learning, the EAA will launch the first phase of the
Mandatory Continuing Professional Development Scheme in the first
quarter of 2025. The EAA will also continue to hold a series of corporate
social responsibility activities and consumer education on various topics.
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New “Q&A" and “Summary Checklist for Licensees’
Reference” on the Practice Circular about the Sale of
Uncompleted Properties Situated Outside Hong Kong
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egarding the new Practice Circular (No. 23-02 (CR)) on the sale
Rof uncompleted properties situated outside Hong Kong (“UPOH")
issued by the EAA in December 2023, the EAA has uploaded a set of
relevant “Q&A" and “Summary Checklist for Licensees’ Reference” at
its website on 16 February 2024.

Licensees should note that the new Circular will supersede the relevant
old Circular (No. 17-03 (CR)) issued in 2017 when it takes effect on 1
July 2024.

Licensees should read the contents of the new Circular and the
aforementioned documents in detail and make adjustments to relevant
work as soon as possible to ensure compliance with the requirements
in the Circular.

Please read the relevant “Q&A"” and “Summary Checklist for Licensees’
Reference” at the EAA's website (Compliance > Practice circulars).
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Phase | of the Mandatory CPD Scheme
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he EAA is going to launch Phase | of the Mandatory Continuing
TProfessionaI Development (“CPD") Scheme in the first quarter of
2025. The objective of the scheme is to enhance the trade’s professional
standard, image and reputation by progressively imposing a continuous
learning requirement, beginning with new licensees.

The targets are individuals who pass the qualifying examinations of the
EAA and obtain relevant licences after the implementation date of the
scheme. Those individuals must fulfil the Mandatory CPD condition before
they are eligible to apply for licence renewal prior to the expiration of their
licences.

From the implementation date onwards, individuals who take and pass
the relevant qualifying examinations, and then obtain the respective
salesperson’s licences / estate agent’s licences (individual) will have a
relevant Mandatory CPD condition attached to their licences. These new
licensees are required to obtain the specified number of CPD points
designated by the EAA within the validity period of their licences.

The Mandatory CPD condition will not be imposed on existing licensees.
However, if a licensed salesperson takes and passes the Estate Agents
Qualifying Examination and obtains an estate agent’s licence (individual)
after the implementation date, he/she will be required to fulfil the
Mandatory CPD condition before being eligible to apply for licence
renewal prior to the expiration of his/her estate agent’s licence (individual)
or re-apply for a salesperson’s licence.

Generally, one point will be awarded for every hour of CPD activities
taken. Initially, four CPD points per annum are required. Those licensees
need to accumulate sufficient CPD points prior to their application for
licence renewal.

The implementation date of the
scheme, as well as the guidelines
and details, will be announced
and issued in due course. For
details of the scheme, please
visit the EAA website (www.
eaa.org.hk/en-us/CPD-Scheme/
Mandatory-CPD-Scheme).
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EAA visited Shenzhen Real Estate Intermediary Association
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delegation of 11 representatives of the EAA, led by the EAA's
AChairman Mr Simon Siu Chak-yu, BBS, JP and the CEO Ms Ruby Hon,
visited Shenzhen in January to meet the leaders of the relevant Mainland
institution to understand the latest developments and regulatory regime
of the real estate agency industry in Shenzhen.

The EAA representatives visited the Shenzhen Real Estate Intermediary
Association (“SREIA") for an exchange of information and experiences
in the practices and regulatory efforts on the estate agency industry.
During the meeting, the SREIA shared with the EAA delegates their self-
regulatory regime, agency rating system and credit information on the
agency industry, etc.

Mr Siu concluded that the visit enhanced the EAA's understanding of the
latest developments of the estate agency industry in Shenzhen and also
provided an opportunity for the Mainland counterparts to gain a deeper
understanding of the regulatory regime and industry practice of Hong
Kong.

He also pointed out that the visit was fruitful and helped facilitating the
long-term cooperation and development of the estate agency industry
between Hong Kong and the Greater Bay Area.

EERRREN2024F1 AFE AV EHEFR N HE -
The EAA delegation visits Shenzhen Real Estate Intermediary Association in January 2024.
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Sale of Subsidised Sale Flats which have breached

the live-in requirements
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he EAA noted from media reports that some estate agents may
Tallegedly be involved in the sale of subsidised sale flats (“SSFs")
for owners and such flats have never been occupied. As the relevant
owners may be in breach of the live-in requirements, the EAA issued
a Letter to Licensees on 26 January 2024 to remind all licensees not to
participate in such sales if the relevant SSFs have breached the live-in
requirements.

Licensees should also note that the term “unmodified flats” may be
regarded as units which have never been occupied as well as units
which have never been modified. Licensees are reminded that they
must accurately describe the SSFs and refrain from using the term
“unmodified flats” or similar terms recklessly in the promotion of the
sale of SSFs.

If licensees incorrectly use the related term(s) to describe the relevant
SSFs where they are untrue, it may amount to misrepresentation and
contravention of the Code of Ethics issued by the EAA.

Licensees should read the aforementioned Letter to Licensees at the
EAA's website for details (Licensees Corner > Letter to Licensees > 26-
01-2024).

BES [EBEPEZFTE2023 ]

EAA received Gold Award in the
“Healthy Corporate Award 2023”
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The EAA has been awarded the Gold Award in the Healthy Corporate
Award 2023 organised by the Methodist Centre.

The EAA earned the recognition by providing proactive care towards
its staff’s health and its dedication in providing a joyful and healthy
workplace. In the past, the EAA also participated in the Mental Health
Workplace Charter initiated by the Government and was commended
as one of the Mental Health Friendly Organisations. In the future, the
EAA will continue to enhance the working environment for its staff.

HORIZONS 09



CErigf]) BEmis s
Competition Ordinance and Market Competition

;é%%ﬂﬁﬁkﬁ<%%ﬁm>ﬁﬁﬁkm%
I\ B BEERN2024F1 A26ABFET HFSE
REEBSMREEN—EES [ (BFEP) &Bm
IEWE | WRETHE -

B - BER2INEFAER GEFEM) WEE
AR [HE—17ATE] &k E-17/85R] 948
AR  ERBEARBEIENTEURDE

R o

o enhance licensees’ understanding of the Competition
TOrdinance, the EAA invited representatives of the Competition
Commission to deliver a webinar titled “Competition Ordinance
and Market Competition” on 26 January 2024.

During the webinar, speakers explained to the participants the
Competition Ordinance, relevant provisions of the First Conduct
Rule and the Second Conduct Rule in detail. They also discussed
the points to note for estate agents when carrying out estate
agency work in compliance with the ordinance, as well as sharing
related cases.
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(GBS #RT23-02(CR))

New EAA Practice Circular (No. 23-02 (CR)) - Sale of
Uncompleted Properties Situated Outside Hong Kong
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n light of the ongoing concern over buying properties situated

outside Hong Kong, the EAA has issued a new practice circular
(No. 23-02 (CR)) in December 2023 to strengthen consumer
protection and enhance consumers’ confidence through engaging
licensees. This new practice circular will replace the existing circular
(No. 17-03 (CR)) and will take effect on 1 July 2024.

To help licensees understand the requirements of the new practice
circular, the EAA has launched two CPD events in English and
Chinese on 27 February and 14 March 2024 respectively, entitled
“New EAA Practice Circular (No. 23-02 (CR)) - Sale of Uncompleted
Properties Situated Outside Hong Kong”.

During these two events, representatives from the EAA explained
to licensees the contents and the requirements of the new practice
circular. Furthermore, the EAA will launch relevant e-Learning
programmes on this new circular to allow licensees to refresh their
understanding of the new requirements anytime anywhere.
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In Horizons, we will share some recent common complaints or malpractice as a

reminder to licensees.
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he EAA has received a number of complaints in recent months
Tregarding fake websites of first-hand residential developments. The
layout, contents and the URL of these fake websites are similar to those
of the official websites designated by the vendors of the developments.
Some of the websites seek to collect the personal data of the potential
buyers by claiming that they could arrange show flat visits.

As the cases are related to the sale of first-hand residential properties
and may involve serious criminal offences such as online fraud, the EAA
has referred the cases to the Sales of First-hand Residential Properties
Authority and the Cyber Security and Technology Crime Bureau of the
Hong Kong Police Force for criminal investigation. In addition, if there
is evidence to show that the fake websites are issued by licensees, the
EAA will also take disciplinary action against the relevant licensees. If
a licensee is convicted of a criminal offence, his/her licence may be
revoked by the EAA.

The EAA would like to remind licensees that licensees must comply
with the relevant provisions of the Estate Agents Ordinance and its
subsidiary legislations, as well as the Code of Ethics and all applicable
guidelines (including Practice Circular (No. 13-04(CR) and (No. 18-
02(CR)) issued by the EAA when issuing advertisements on first-hand
residential properties. No advertisement or promotional materials
must be issued by licensees other than estate agency companies.
Estate agency companies must obtain the written consent of the
vendor before they issue any advertisement or promotional materials.
Moreover, estate agency companies must obtain the vendor’s express
endorsement in writing on the accuracy and completeness of the
information contained in promotional materials and ensure compliance
of the relevant requirements in the Residential Properties (First-hand
Sales) Ordinance. The advertisement must state the business name of
the estate agency company, estate agent’s licence number or number
of the Statement of Particulars of Business, Property Number of that
particular property and the date of issuance of the advertisement.
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Affixing property advertising bills in public places and

government properties
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YMERBESER - ETATEA AL
(RERERERTBIRS) - EEFEZLL

THEAZLRE - RETTAREMERERE
ERGE - LR ERRITREREREER
ACRBEED ©

Introduction

Licensees must not affix property advertising bills in public places and
government properties without the requisite permission as this might not
only be in breach of the Public Health and Municipal Services Ordinance,
it may also affect the amenities of the locality and cause annoyance to
pedestrians and other road users. Such non-compliance may lead to
disciplinary action by the EAA.

EERBEAENE R NER - #RZ%
BRHSGBBAE - BREE - BT - TTAR
WA BELuREEREZE RN AKK
Mok - HORAE T F RAEEERN82REEE
o

FALSRTIE T WEAEE - R B
¥ENBEEE - EERMELRANS
% B E B ERGARBTERIL
#FO] FARRESZALATH -

12 E¥EX#

While on an enforcement patrol in a Kowloon district, EAA staff found
82 advertising bills for four properties affixed to various public facilities,
including traffic light poles, lamp posts, sign posts, pedestrian railings,
bus stops, and distribution boxes.

Those advertising bills displayed the properties’ prices, addresses, and the
contact number of a salesperson. The EAA staff conducted a thorough
investigation and found that those advertising bills were posted by
that salesperson without permission from the relevant government
departments.



# BR{S SR INTEGRITY IN FOCUS

14

HAER Result

EERNETEeRE  REBEEERKR The EAA Disciplinary Committee was of the view that the affixing of

A N RA RN BB N T 2R B B A1 advertising bills in public places and government properties without
B BT B AR - FESH permission had affected the amenities of the locality and brought
EABIEBETIE . ERT (2SR disrepute to the trade. The salesperson was in breach of paragraph 3.7.2
23708 B [HEATENL Y S ERG of the Code of Ethics, which stipulates: “estate agents and salespersons

A S AR TLERE | KBS should avoid any practice which may bring discredit and/or disrepute to
the estate agency trade.”

BHTTR) -

Having considered the nature and gravity of the case and the disciplinary

R ERNMEE M EREATINER
i KRR EERTRERBERE M
fl BN A $£81,600/8 7T M E i 5 $H ELFE AR 3
@A -

record of the salesperson, the Committee decided to reprimand him,
impose a fine in the total of HK$81,600 and suspend his licence for
three months.

e ¥RAEZH Comment from trade

WEREREREMEESHENTARZEDTS  ESXETBNEIRAH
s BNSHERENEXRTIRZE - HHENFEARZAMA N flK
HEu AR ERBERENTLN TEERREHE - ERE QT RN
BYUETHRAEREESINTS Bl BB RERE.

Posting property advertising bills by estate agents in public areas not
only tarnishes the cleanliness of the city but also damages Hong Kong's

image as a cosmopolitan city as well as the professional image of estate
BEREE
BEENRAMERERHSKERELRE
Mr Liu Chi-ming
Life-long President property advertising bills without permission. Estate agency companies

agents. There are numerous alternatives to advertise properties, such as
using online or newspaper advertisements. Estate agents should not affix

H.K.N.T. Estate Agents & Merchants  should enhance employee education and strengthen supervision of their

e staff’s conduct to prevent the recurrence of a similar incident.

#EW{E=R Disciplinary hearing case

REER N ZENRRF LG EAAEEE TEIRE
Failure to establish proper procedures or systems to monitor
employees’ compliance

jilllg

5l

Introduction

HWERIBEABBRIZEZNEFLEE - A Estate agency companies should establish proper procedures and systems
EREE T HETHABEST (MERR to ensure that their employees and persons under their control comply
10 REMBED - (GRSFSTE) - #HE with the Estate Agents Ordinance and its subsidiary legislation, the Code
BERBESBTERMEEE ( [k of Ethics, practice circulars and guidelines from time to time issued by the
BIRIES| | ) o ZH| » AR ESS Bat e EAA (“Ordinance and Guidelines”). Otherwise, they may be subject to
B o disciplinary action by the EAA.

HORIZONS 13
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EHEB

—fRIMEREAREISEAREERE
BRPMH2ZBETEM /R TFEHE
MERMERSVER - EERREILERR
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15 MEBTHRBBERIDAFERL -

TSR

EERRAZARAA  HHERBAF
o R ST 0 B I RSB T 5
ERAROERER AR RETH
PRI - RATRRT (bERR

Incident

There were 33 non-compliant advertisements through online / social
media platforms issued by 23 employees of an estate agency company
within 13 months. Therefore, the EAA suspected that the company has
not established proper procedures and systems to ensure its employees’
compliance with the Ordinance and Guidelines, and initiated an
investigation. During the investigation, although the estate agency
company claimed to have proper procedures and guidelines in place,
including regular policing of the online property advertisements issued by

its employees and taken disciplinary actions against the non-compliant

compliant cases committed by its employees continued to occur.

Result

wie (—REAREAEEWE) B6) Hong Kong Residential Properties) Regulation, which states that,

F1515 - Bl : [HEENRIEE
MEFRFIENEEMEREENRET
ERZER  UBREEESHKHEETMHAE

SFANERBIR 53T o

ZEIEARNME  ZHERBQANE
RERELRERF - LRZEGRTEEES

Z N8 R EIF130,0008 7T °

FREXE
EEEMEREEHESIRE

Mr Lee King-leong Paul

Chairman of Hong Kong Property
Agencies Association

HEXit

EOARR s v

AX M 2=

of the Ordinance.”

employees, it failed to provide relevant records and details, and the non-

The EAA Disciplinary Committee was of the view that the estate agency
company failed to establish an effective monitoring system and measures
pertinently to ensure its employees’ compliance. The company was in
breach of Section 15 of the Estate Agents Practice (General Duties and

“

a

licensed estate agent shall establish proper procedures or systems to
supervise and manage his business of doing estate agency work to ensure
that his employees or persons under his control comply with the provisions

Having considered the nature and gravity of the case, as well as the

a fine of HK$130,000.

£HEZ H Comment from trade

HWEREBEARDIARAZEMFEERR SRS REREERNEESH
B - wEREQATEMBEEE TR W EBREE BRI T
LEEAMEHRZ DUINAATHBRYEEENEE BRERBERE
IR - HERFESI AN - N RID L EMEHER -

The estate agency company had failed to implement proper supervisory
measures, otherwise there would not have been a number of non-
compliant online advertisements. Estate agency companies should
strengthen staff training and require management to review the
online advertisements before issuance. It will strengthen the company’s
supervision of online advertisements issuance and prevent the
recurrence of any non-compliance. | hope that the estate agency trade
members will take this case as a warning and will not make the same
mistake again.

disciplinary record of the company and its mitigation submission, the
Disciplinary Committee decided to reprimand the company and impose
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BABAZEPRELBABERETAZLEE
AKEEIE - FHEARRAEFHA - WEEA
BRERZFERBR T REPHIEMAENR
BEEZA BEAKEPRE  fiTe
HEAEHANMERNEMENNBEEEE =
77 o FRRATEGHE - REWE - ERME
BEPHEAEREAES (BAEH (A
[2) &G RMEMRIEEE BNRRES -

WERE  HEAVRREATF2EHM

EREEERE RZBESEMAEMNE
FER  ERREPHERE (TEREEKRD)D

BERERMBEPEBFAX M REFE
AAE4D 8548 TF (www.eaa.org.hk/Portals/0/
Sections/CC/AML_tc.pdf) °

4 FEik$=E AML CORNER

icensees shall explain to individual client about their obligation to
keep a copy of the identity document as required by the Anti-Money
Laundering and Counter-Terrorist Financing Ordinance (“AMLO").

Licensees should explain to individual client that it is a statutory
requirement under the AMLO for them to verify the client’s identity
against his/her identity document (e.g. Hong Kong identity card,
passport or travel document), and obtain a copy thereof for record-
keeping.

To assure the individual client that his personal data will be properly
used and handled, licensees should explain to the client that collection
of the personal data is only for the performance of estate agency work
for the client on that particular occasion and they will not use the
personal data for any other purpose nor transfer the personal data to
third party without the client’s consent. Licensees should also explain
that they are required to comply with the Personal Data (Privacy)
Ordinance and the EAA’s relevant guidelines on collection, use and
handling of client’s personal data.

If necessary, licensees may refer the individual client to the e-leaflet
jointly issued by the EAA and the Narcotics Division of the Security
Bureau which explains to customers about the AMLO requirement of
obtaining customer’s identity document and keeping a copy for record
(www.eaa.org.hk/Portals/0/Sections/CC/AML_en.pdf).

HORIZONS



#RM% FREQUENTLY-ASKED-QUESTIONS A

E(EEX) N RSB EIFEAN—LERER -

In Horizons, we will answer questions commonly asked by licensees.

n mM—EFBAZTHER (EFXHAFE n If a licensee, in the handling of a tenancy of subdivided

(&R&) ®E) (T &RHD) 1) 58
IVABTH2EERS (B8 TEIE])
HERTFRZEENET B E
REFEMEAAE?

RAIA » EEWNBKEERBAHES
skt A BEAE & LA R A 75 AL U
TEUTRENTIAR : e  He®
T~ FEER (RB) BIVARRIERR
NARENMREHWE - REETER
HES|IBMBEMRE  BElER (F
) ’IZETT

At - FEE AR BN T A 2K
BRI 32 SR IAE M7 e B MR
RS - MM E MR B AR -

HEESHNEERTLNBEBLMA (X
FHET (5R8) &H) BIVAKTH
DEBMNAEBRS (NEBSHER
22-01 (CR) ) % (14) Kk (15) E& -

16 BEE Xt

unit (“SDU"”) under Part IVA of the Landlord and Tenant
(Consolidation) Ordinance (“Ordinance”), is also the
landlord of that tenancy, can he request the tenant to pay
commission to him?

No. It would constitute an offence under the Ordinance if the
landlord requires the tenant to pay, or the landlord otherwise
receives from the tenant, monies other than the rent, rental
deposit, reimbursement of charges for any of the utilities and
services specified by Part IVA of the Ordinance, and damages
for the tenant'’s breach of the tenancy.

Thus, the licensee in the above circumstances cannot require
the tenant to pay or otherwise receive from the tenant any
commission, remuneration or monies under other names.

For details, please refer to paragraphs (14) and (15) of the
Practice Circular on Letting of Subdivided Units under Part IVA
of the Landlord and Tenant (Consolidation) Ordinance (Practice
Circular No. 22-01 (CR)) issued by the EAA.

X

"/



EERIGE LN EEEEEEEE B s

) . FHED HEE
the CPD Scheme for details:
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R EEEM 2

PR TREERIEBTR

4/2024 EAABTFERRAARG R RRL 1.5
BEYNHRTE X
BRZE ZHRAER
BHRRE BEER 1.5
RREEEEEAR
°/2024 208738031 B BEAS Py SR ) O 3 15
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BABHREEREESNE THABRER -
BHEBE : event@compcomm.hk  EFHERE : 3462 2118



 6-19/3/2024 ' 11/3-7/4/2024

BTEAREBRIBERSRINRERYE  BEE
BR2024F3 R EAMESERBEESE  YENE -
REERBMETREGHNERRS LT ERTESL -

To sustain public awareness of purchasing uncompleted
properties situated outside Hong Kong, the EAA places the
latest advertisements on Cross Harbour Tunnel Billboards at
Hung Hom, as well as affixing seatback stickers on different
bus routes of the KMB, LWB and Citybus in March 2024.

J 8/3/2024

B REREMI R SR EA AR A RN R E N AEE - KR
EERRRELFENFEAXLEREE  REMSEERLEEETR
HIBWEER  MTRARIDZEBEARIMERREE

The EAA holds a focus group meeting with frontline licensees in Kennedy
Town District. During the meeting, EAA representatives discuss with the participating licensees on topics regarding licensing,
compliance and the CPD Scheme while licensees share the issues they encounter in their daily practices.

m EERBRENEETE  EEEEFLELE BBS P (AD) TTHK

BRI L () - RTBERLBLE (5-) - RERAREBE
PEBLL (£2) RBERELBRAETIMBAL (—) A—52/E
HFEF o

The EAA holds a spring lunch with journalists. Chairman Mr Simon Siu Chak-yu,
BBS, JP (second from left), Chief Executive Officer Ms Ruby Hon (middle), Director
of Operations Mr Chan U Keng (first from left), Director of Regulatory Affairs and
General Counsel Ms Juliet Leung (third from left) and Director of Services and
Professional Development Mr lvan Wong (first from right) wish the press a Happy

Chinese New Year.

J 29/1/2024 §

EERTIREFEEFSLLE  BBS1  JPRITHAHBI YT HERN
FEAREAMBEK I T ERAFEESEHEREEB XY =1
FERE+ - BEEe e .

Chairman of the EAA, Mr Simon Siu Chak-yu, BBS, JP, and Chief Executive
Officer Ms Ruby Hon attend the Celebration of the Seventy Fifth National
Day of the People's Republic of China cum the Thirtieth Anniversary of
the Hong Kong Property Agencies Association and the Twelfth Inauguration Ceremony of the Executive Committee.

18 EX Xty



3/2018

EERBRMARBE  Er BIEEXEEZE
el e

The EAA holds a public seminar entitled “Points

to Note on Purchasing Properties Situated outside
Hong Kong”.

e ©® 0 0 00 0000000000000 0000 0000 0 0

@ ©© © © 0 0 0 0 ¢ 0 00 0000000000000 000000000000 0

1/2016

ARBARES N ERERBEENEAE
BIOEEAEE - BERETAESETIE
BE -

In order to remind the public of the important
points-to-note when appointing an estate agent
to enter into a tenancy for residential property,
the EAA holds a series of roving exhibitions at
shopping centres.

® eo0 0o

® ¢ 0000000000000 000000000000000000c00000000000e c0 °

3/2013
FRAE TR B R RS -

The EAA receives a delegation from the
Guangdong Real Estate Association.
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Z: Examination

LEEEREH (BREZEN)

Salespersons Qualifying Examination
(Computer-based)

ZIAE No. of candidates EHEE Pass rate
Z 5 B Examination date 1/2024

220 27%

£, B H# Examination date 2/2024

157 24%

LEBEREHN (FHEZEA)

Salespersons Qualifying Examination
(Paper-based)

Z i1 AZE No. of candidates EH&EK Pass rate
Z:4 B H Examination date 12/2023

391 42%

Estate Agents Qualifying Examination

HwEREEREZH (FARZEN) i

(Paper-based)

Zh1AZ No. of candidates B 18R Pass rate
£, B 8 Examination date 2/2024

583 33%

JRERB B mzo00sm28208)

Number of licences (as at 29/2/2024)

LEEMR

Salesperson’s Licence

o E IR (B AR R
Estate Agent'’s
Licence (Individual)

B8 A SRR
Total no. of
Individual Licences

HERE(RR)ER
Estate Agent's Licence
(Company)

20 EE X

EEFBHPAET mzoousam208)
Number of statements of particulars of
business (as at 20/22024)

Partnerships

Sole proprietorships

BIRAA

Limited companies

48 Total

B A IRRBERTEE o225

Number of complaint cases opened
(January to February 2024)

C BRI Y % R B 3R 45 B * oo 1 8 225)
Results of completed complaint
cases* (January to February 2024)

H A (5l a0 4% 57 A B R R K BRI
HEMAFEREAMARREE) Substantiated
Others (include cases
withdrawn or closed
because of other reasons)

ERTR
Insufficient
information to
pursue

BB IL
Unsubstantiated

* BoOREFEENER

Some cases were carried over from previous yea



HiEt®F STATISTICS

Kﬁﬁ;ﬂ%{ (2024518 Z28) %ﬁﬁ?ﬁfﬁiﬁﬁﬁﬁﬁ’ﬂﬂﬁl?ﬁ (2024518 E2H)
Number of compliance inspections Number of cases arising from
(fanuary to February 2024) self-initiated investigations during

inspections (January to February 2024)

—FREHER

First-sale sites

25

FERRAEWER
Cases arising from
self-initiated investigations

TERREMBEBAR L ER"
Cases completed from
self-initiated investigations and
were substantiated*

mEMERES
Online property ih IR A

advertisements state agency shops

233 102

* BLREFRBEASHESR
Some cases were carried over from
previous years

45 A SATIF R A BRI AT B co2ese1mm25)

Actions taken against licensees or ex-licensees® ganuary to February 2024)

r D)
BREMNFEASAIFEAAZ 9
No of licensees or ex-licensees Q /
ﬁ- Ej] HIsm/EE A KB BR M 0/ BB BSR4

. Admonishment/ reprimand Attachment/ alteration of
Actions Taken 4 7 conditions to licence
2 3 B R
Revocation
b CEEETE 9*

Fine Suspension

35 6

* BETERRE GEEREE) AETFHEIMERDN - EhHoTBELEMTE  HtARHEREESHEN - BEEMHRREER

TR _EBTAN{RAE o ED R FREHNER -

These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some

cases were carried over from previous years.

# BLEEARMERESSHT - BHEFEATBHSHEEREIGMS -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing

requirements.
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