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Resolving Water
Seepage Problems
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hrough the EAA, the Buildings Department (“BD") would like to
Tremind licensees of the issues regarding water seepage problems. BD
advised that it is the responsibility of building owners and occupants to
properly manage and maintain their buildings, including resolving water
seepage problems. In general, if water seepage occurs, owners should first
arrange their own investigation of the cause of seepage and co-ordinate
with other owners/occupants concerned as necessary.

In relation to second-hand property transactions, a prospective purchaser
is advised to visit the site of the property to learn about its actual
environment. This includes paying particular attention to see if there is any
water stain, or water leakages and to ask the vendor when facilities such
as water pipes, drains, etc. were last replaced or repaired. If necessary, the
purchaser should ask professionals to inspect and assess the property’s
condition before making any decision to buy, and to enquire whether
the building has any plan or need for repairs and/or maintenance, such as
repair of external walls, in the near future.

In addition to the above, it is advisable to approach the property
management office, with the consent from the vendor, for obtaining
useful information concerning the history of the property e.g. whether
it is subject to nuisance from water seepage, or is causing nuisance to
the premises below, and whether the source has been identified or being
investigated. Prospective purchaser should be advised that such water
seepage problems will take time and effort to resolve. If repair works
are required, purchaser may separately ask for an estimate of the cost
involved and negotiate with the vendor as to who will be responsible for
these charges.

Ascertaining the condition of the property will prevent future dispute
in a transaction, and add value to the estate agent’s service. More
information on how to resolve water seepage problems, including seeking
professional and legal advice, as well as alternative
dispute resolution approaches, such as mediation
services or civil proceedings, to resolve the water
seepage problem, are available at the Water Seepage
Thematic website (please scan the QR code).
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Searching for Compliance Status of Orders issued by the
Buildings Department

+ BAEREHERB IR  KEEE hen practising estate agency work, it is very often for licensees
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2ELEMYERLEFGS c EERERT whether the Buildings Department (“BD") has issued an order in respect of
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on the BD's website.
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orders, BD advises licensees to remind vendors that they have a
responsibility of following up the outstanding orders and carrying out

For any further information, please visit BD's website at www.bd.gov.hk
FEAFRIEEFEHEE (www.bd.gov.hk)
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A shortcut searching engine at BD's website front page to facilitate public to carry out the search

5,24 removal order (Total 2 search results) ~ 3,24 removal order (Total 1 search results) ~

Oréerna. C/TD/004425/20/K = Orer o, UDROO385/K/21 /AEF/TC(50)121) =
Compiied Outstanding (@

Address 10/F FLAT A & FLAT B COMFORT BUILDING 88 NATHAN RD ‘agaress APARTMENT A ON 6TH FLOOR COMFORT BUILDING NOS.86, 56 & S84 NATHAN ROAD KOWLOON

Issued date 25 May 2021 Issued cate 21 0ctober 2022

Order type 524 remaval ader Ortertype 524 removal ovder

B0 Raference No. ERAA/TAIS B0 Reterance o, EB/4124/37/WOIS(SDVALR)

Comliance Date. 24 June 2022
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Examples of searching result of a complied order and an outstanding order
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BD’s website — Orders Search
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Racial Equality in Tenancy
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ccess to adequate housing is a fundamental human right. Yet in
AHong Kong, many people are still struggling with housing problems.
Among these are members of ethnic minority communities, particularly
those from lower income groups, who often report difficulties in renting
residential apartments.

Racial discrimination in tenancy is a major area covered by the Race
Discrimination Ordinance. The Ordinance prohibits discrimination against
a person on the grounds of race in the disposal or management of
premises. Estate agents and landlords are bound by the Ordinance.

In this light, the Equal Opportunities Commission (“EOC") launched MTR
and bus body advertising campaigns under the taglines “Good Tenants
Come in All Colours" and " Open Your Doors to Tenants of All Ethnicities”
in 2021 and 2023 respectively. The campaigns aimed to raise public
awareness of racial discrimination in tenancy and to promote a positive
message of inclusion and equality to the public, especially estate agents
and landlords.

For years, the EAA and the EOC have been working closely to provide
training to estate agents on preventing discrimination in the provision of
professional services and to remind landlords about the need to comply
with laws and regulations. The EAA and the EOC hope that with the
concerted efforts of all stakeholders, Hong Kong will continue to be a
welcoming place for people of all races, colours and ethnicities.
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Stamp Duty Refund for Eligible Incoming Talents
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The EAA issued a Letter to Licensees on 6 July 2023 regarding the
Stamp Duty (Amendment) (No. 3) Ordinance 2023 that was published
in the Gazette on 30 June 2023.

Licensees should read the Letter to Licensees at the EAA's website
(Licensees Corner > Letter to Licensees > 06-07-2023). For more details
on the stamp duty refund for eligible incoming talents including the
related FAQs and illustrative examples, please visit the Inland Revenue
Department website (www.ird.gov.hk/eng/fag/index.htm#et).

In case of any queries on the subject, licensees may contact the Stamp
Office of the Inland Revenue Department at 2594 3202 or email to its
designated email address: taxsdo@ird.gov.hk
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New Q&A on Practice Circular about Letting of

Subdivided Units
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n relation to the government’s implementation of “regulated tenancies”
in respect of subdivided units (“SDU") under Part IVA of the Landlord
and Tenant (Consolidation) Ordinance, the EAA issued a Practice Circular
(No. 22-01 (CR)) in January 2022 to provide guidelines for licensees to

follow.

Regarding this Practice Circular, the EAA has recently uploaded a new set
of Questions and Answers for licensees’ reference, which includes a new
Question No. 9 to address the issue frequently encountered by licensees
on handling tenancies of subdivided units.

Licensees are encouraged to read the new set of Questions and Answers
at the EAA’'s website (Compliance > Practice circulars) for details.
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