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We hope that the estate agency trade

will uphold its good practice and the
EAA will continue to assist the trade to

enhance its professionalism.
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Reviewing the first half of 2023
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ime flies as three quarters of the year 2023 have passed already.
TEarIier the EAA reviewed its work in the first half of 2023 and
introduced its initiatives for the second half to the media. | would like
to share some of the key figures and highlights with all licensees here.

In the first half of 2023, the EAA opened 71 complaint cases, a
significant decrease of 33% compared to the same period of last year,
seven of which involved first-hand residential properties. The most
common categories of the overall complaints included “issuing non-
compliant advertisements”, “mishandling provisional agreements for
sale and purchase (or provisional tenancy agreements)”, and “providing
inaccurate or misleading property information”. On the other hand,
there was only one case relating to a property situated outside Hong
Kong, much less than the 11 cases in the same period of last year.

As the pandemic has gradually eased, the physical inspections
conducted by the EAA have resumed to normal. In the first half of
2023, the EAA conducted 486 inspections at the sale-sites of first-
hand residential properties and 465 inspections at estate agency shops,
representing a year-on-year increase of 28% and 106% respectively. At
the same time, the EAA continued to strengthen its online inspections
by conducting 936 spot checks on online property advertisements in
the first half of this year, 40% more than the same period of last year.

Although the number of complaints dropped significantly, the EAA will
continue to strengthen inspections of online property advertisements
by utilising advanced computer systems for monitoring and analysis to
improve its operational efficiency. Besides inspections, the EAA will also
continue to carry out outreach educational visits to the trade.

It is noted that despite the easing of the COVID-19 pandemic in 2023,
the property market remained subdued and has not yet recovered to
its pre-pandemic level. As such, the business environment for estate
agents was inevitably affected. Notwithstanding, we hope that the
estate agency trade will uphold its good practice and the EAA will
continue to assist the trade to enhance its professionalism.
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