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The EAA reviews its work in 2022 and
introduces its initiatives for 2023

Fo/= & Ri20234F1 A30 B BITHMESR
IIT1 & BmEFEREFLEBBS JPRTT
BR A BB X L B BB E RTE20226F 1) T
ff » AT 20235 M THEES -

BEFREEMETISAEFZT  2022F K
B9,087 ANREEEER - LL2021F /AT
39% ° B ARRRR - A B hERR AN b 2 R IR P 4
HTF - RFNEEESHKIE o

EERR2022F HFM 273 RIGHFEER - £

Al —FERMALT18% - EHREROBRFELD
g [BRERES] —BEx%Z - it
2021/ T 45% - BRAEIMIEMRF
H ' 2022F HEF627FR + T BB MIRE
& Bl K ERRM

I 2022F EERITAETERUE
hMER L MERES H1,393K tt2021¢
1B H131% °

BA2023F - EERGREBAN KR E
b ERmMERENRELES - BATE
BENSEIEIEEEEHRE  LgE—F
MARHERE [BARIE ] B8 -

he EAA held a press conference on 30 January 2023 at which its
TChairman, Mr Simon SIU Chak-yu, BBS, JP, and Chief Executive
Officer, Ms Ruby HON, reviewed the EAA’'s work in 2022 and introduced
its initiatives for 2023.

Mr Siu pointed out that under the stagnant property market, the number
of candidates attending qualifying examinations dropped to 9,087 in
2022, representing a decrease of 39% compared to 2021. The number
of individual licences, company licences and estate agency shops also
recorded a year-on-year decrease.

In 2022, 273 complaint cases were opened, 18% less than the previous
year. The most common category of complaints was about “issuance of
non-compliant advertisements”, which also recorded a 45% decrease
compared to 2021. Regarding complaints about non-local properties,
62 cases were opened in 2022 of which major allegations were about

providing misleading information on guaranteed rental return.

On the other hand, the EAA also conducted numerous inspection checks
in 2022, of which there were 1,393 spot checks on online property
advertisements, representing an increase of 31% compared to 2021.

In 2023, the EAA will update/issue guidelines to the estate agency

trade on matters arising from any changes in law or market situation.
Consumer education on various topics will also continue to be enhanced,
and the concept of the “5A agent” will be further promoted to the

public.
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The EAA Chairman Mr Simon SIU Chak-yu, BBS, JP
(right) and CEO Ms Ruby HON (left) host the press
conference.
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