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The EAA reviews its work in 2022 and
introduces its initiatives for 2023
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he EAA held a press conference on 30 January 2023 at which its
TChairman, Mr Simon SIU Chak-yu, BBS, JP, and Chief Executive
Officer, Ms Ruby HON, reviewed the EAA’'s work in 2022 and introduced
its initiatives for 2023.

Mr Siu pointed out that under the stagnant property market, the number
of candidates attending qualifying examinations dropped to 9,087 in
2022, representing a decrease of 39% compared to 2021. The number
of individual licences, company licences and estate agency shops also
recorded a year-on-year decrease.

In 2022, 273 complaint cases were opened, 18% less than the previous
year. The most common category of complaints was about “issuance of
non-compliant advertisements”, which also recorded a 45% decrease
compared to 2021. Regarding complaints about non-local properties,
62 cases were opened in 2022 of which major allegations were about

providing misleading information on guaranteed rental return.

On the other hand, the EAA also conducted numerous inspection checks
in 2022, of which there were 1,393 spot checks on online property
advertisements, representing an increase of 31% compared to 2021.

In 2023, the EAA will update/issue guidelines to the estate agency

trade on matters arising from any changes in law or market situation.
Consumer education on various topics will also continue to be enhanced,
and the concept of the “5A agent” will be further promoted to the

public.
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The EAA Chairman Mr Simon SIU Chak-yu, BBS, JP
(right) and CEO Ms Ruby HON (left) host the press
conference.
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New leaflet on “Letting of subdivided units by
licensed estate agents/salespersons”

SHEELA (A [BFE] ) [HEHE] Given that the “regulated tenancies” in respect of
i E’J (EFHEHMER (&86) &H) FBIVASE subdivided units under Part IVA of the Landlord and Tenant

R2022F 3k ERBAERGREEAESSIK (Consolidation) Ordinance has taken effect in 2022, estate agents
BESR FIEE Ra s A o play an indispensable role in ensuring that the SDU tenancies are
in line with the ordinance.

ERRY  EEREHHIEBE (H922-01
(CR) ) - SIEHEEIES e AEK « EBF As such, the EAA issued Practice Circular (No. 22-01 (CR)) to

EH TS EEE - RS - provide relevant guidelines for licensees to follow. The EAA further

AT BRI - A ISR - TS - 5 launched a promotional leaflet summarising the key points of the
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Circular for licensees’ easy understanding and serves as a reminder.
In short, licensees should:

1. Disclose their capacity in the transaction

2. BAEFABEETRREAESREOZK 2. Inform clients of the requirements on security of tenure and rent

3. AR FHRIZES M3 5165 regulation

4 BEEEESHEERTRSBRE 3. Explain to clients the implied mandatory terms

5 BREERESHAERMNE (E8AR2) 4. Draw clients” attention to the relevant offences and apportioned
amounts

EEE RBRIS AR R R RS SHRER - 5. Remember the stamping of tenancy and submission of Notice of
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#uh (www.eaa.org.hk)

MFEAERA -

Tenancy (Form AR2)

LA ‘ The EAA encourages licensees to refer to
T < the leaflet for details when handling SDU
Y

tenancies. The leaflet will be distributed

B F to estate agency shops during EAA’s visits
WERm/ N and licensees could also obtain the printed
B%B8 ) copies at Home Affairs Enquiry Centres in
various districts. The electronic version can
also be viewed at Licensees Corner of the

EAA website (www.eaa.org.hk).
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Facebook live seminar “Back to Basics:

Purchasing Properties’
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(From Left) Ms Grace LAM, News Controller
of Metro Finance Radio; Dr Billy MAK Sui-choi,
Associate Professor of Department of Finance and
Decision Sciences, Hong Kong Baptist University;
Ms Juliet LEUNG, Director of Regulatory Affairs &
General Counsel of the EAA; and Sr LAU Chun-
kong, Managing Director of Collie International.

help consumers to refresh their memories on the points-to-note
when purchasing properties, the EAA conducted a Facebook live
public seminar named “Back to Basics: Purchasing Properties” on 17
December 2022. The seminar received an overwhelming response
from the public, with over 40,000 views of the seminar video playback
recorded.

The seminar was hosted by Ms Grace LAM, the News Controller of
Metro Finance Radio. Guest speakers included Dr Billy MAK Sui-choi,
Associate Professor of Department of Finance and Decision Sciences,
Hong Kong Baptist University, Sr LAU Chun-kong, Managing Director
of Colliers International and Ms Juliet LEUNG, Director of Regulatory
Affairs & General Counsel of the EAA. They shared their views on the
latest developments of the property market, including the crucial factors
affecting property valuations and mortgages, as well as some practical
tips for how to select professional estate agents.

To watch the playback video of the seminar, please visit the EAA's
consumer education website (smart.eaa.org.hk), the EAA's YouTube
channel (youtube.com/estateagentsauthority) or the Facebook page of
Metro Finance Radio.
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Avoid contravening the Competition Ordinance
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he EAA issued a Letter to Licensees on 11 January 2023 drawing

licensees’ attention to certain reminders relating to the competition
concerns arisen from internal memos issued by four estate agency
companies, at more or less the same time, directing their licensed
employees to observe a minimum net commission of 2% in first-hand
property transactions.

In view of the aforesaid actions of the estate agencies, the Competition
Commission issued a press statement (www.compcomm.hk/en/media/
press/files/Property_PR_EN.pdf) on 6 January 2023.

Licensees should note that estate agency companies must not enter
into any agreement or engage in any concerted practices which have
the object or effect of preventing, restricting or distorting competition.
Estate agencies should instead make their own decisions as to the rate
of commission to charge; or discounts, rebates and incentives to offer to
their clients or negotiate individually with them, rather than adopting or
following any so-called “standard” rate in the industry or a rate that is
set collectively in any way. Failing which, they may contravene the First
Conduct Rule of the Competition Ordinance.

Licensees should thus bear in mind that they should not tell their clients
that there is a “customary” or “standardised” commission rate in the
industry, or that all other estate agency companies would charge the
same commission rate.

As a further word of caution, price fixing can take many forms. It
includes agreement or consensus between competitors to fix elements
of price such as discounts, rebates, promotions or other incentives; or
to eliminate or reduce discounts, which is an anti-competitive practice
that could contravene the Competition Ordinance; and a contravention

of the competition rule can result

in pecuniary penalty (up to 10%

& of the company’s turnover for a

> maximum of three years), director
at
¢ .
v |

disqualification ~ orders and/or

other sanctions.
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Improper handling of the disposition of subsidised sale
flats and public rental housing
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he EAA issued a reminder notice on the EAA website on 9 February
T2023, regarding a recent letter received from the Housing Authority
("HA"). Licensees are reminded not to commit or participate in any act
that contravenes the proper handling of subsidised sale flats and Public
Rental Housing.

Licensees are advised to read the reminder notice at the EAA website
(Licensees Corner > News and Reminders > 09/02/23). For any related
queries, licensees may enquire with the HA directly.
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Revision of documentation under the Home Ovvnership
Scheme Secondary Market Scheme
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he EAA issued a Letter to Licensees on 22 February 2023 regarding the
Trevision of the documentation under the Home Ownership Scheme
Secondary Market Scheme administered by the Hong Kong Housing
Authority (“"HA").

Licensees should use the new specified form of provisional agreement for
sale and purchase (“PASP”) when handling the sale and purchase of units
for King Tai Court from now on and note that the updated version of the
PASP must be used from 1 April 2023 onwards when handling the resale
of units under the Scheme.

Licensees should read the above Letter to Licensees at the EAA's website
(Licensees Corner > Letter to Licensees > 22/02/23). Should there be any
related queries, please make enquiries to the relevant Secondary Market
Scheme Unit of the HA through the contacts provided in the above Letter.
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