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Reminder to landlord clients of subdivided units not to
overcharge charges for utilities and services
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he EAA recently met with representatives of a concerned group
Tabout the tenancies of subdivided flats to understand their concerns
regarding the practice of estate agents when handling tenancies of
subdivided units (“SDUs").

As a reminder, the EAA would like to reiterate the importance of
licensees following the relevant guidelines issued by the EAA.

Amongst which, licensees are required to draw the clients’ attention
that it would constitute an offence under the Ordinance if the landlord
requires the tenant to pay for utility and service charges for the SDUs at
a sum exceeding the apportioned amount as shown in the account in
writing provided by the landlord to the tenant.

Licensees are strongly advised to visit the EAA website to read the
relevant Practice Circular (No. 22-01 (CR) (Compliance>Practice Circular)
and the relevant educational leaflet to better understand the key points
of the guidelines.

In addition, concerning the issue of water charges and water meter in
respect of SDUs, the Water Service Department (“WSD") has launched
a Pilot Scheme for Installation of Separate Water Meter for Subdivided
Units to facilitate installation of the WSD water meters for SDUs with
separate plumbing systems for individual units.

To encourage SDU landlords’ participation in the above scheme, the
WSD would waive the water fee deposit and the charge for providing
a meter for each separate water meter installed under the scheme. For
details, please refer to the WSD website (www.wsd.gov.hk/en/redir/
pilotSchemeSDU).
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Reminder regarding the Importance of

Healthy Drainage System
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he Buildings Department ("BD") advises licensees to remind their
Tclients of the importance of healthy drainage system. BD has
engaged consultancy firms to undertake a one-off special scheme to
inspect the external drainage systems of about 20,000 private residential
or composite buildings exceeding three storeys in height to protect
public health and safety and taken enforcement action against defective
drainage system at external wall by issuing orders to relevant premises
owners pursuant to the provisions of the Buildings Ordinance ("BO")
in 2021 and 2022. Common drainage problems include non-provision
of proper anti-syphonage pipe and leaking/defective drainage pipe. BD
advises licensees to remind prospective buyers that it is in their own
interest to appoint qualified contractor to rectify/repair the drainage
defects while renovating the premises in order to comply with the order.

With an aim to promoting building safety and; setting and enforcing
the safety, health and environmental standards for private buildings, BD
also advises licensees to remind their clients who are building owners
that (i) they should not carry out illegal alteration works to the drainage
system in their premises; and (ii) if they wish to erect, alter or remove the
drainage system in their premises, they may so pursue in accordance with
the simplified requirements under the Minor Works Control System by
appointing suitable contractor so as to ensure that the drainage system
in their premises is in compliance with the provisions of the BO and the
relevant regulations.

For further information, please visit BD's website at www.bd.gov.hk
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The Land Registry’s Property Alert —
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Stay Vigilant.with Your Property, Keep Fraudsters Away!

A Smart tool for property owners -
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he Property Alert launched by the Land Registry (“LR"”) is an email
Tnotification service for property owners to protect their properties’
interest. Through the EAA, the LR would like to enlist the help from
licensees to recommend the Property Alert service to property owner
clients.

By subscribing to Property Alert, property owners will receive an email
notification and Short Message Service (SMS) reminder when any
instrument is lodged with the LR for registration against their properties.
This service enables early detection of any unexpected or suspicious
instruments delivered for registration (such as instruments purporting to
sell or mortgage their property without their knowledge) so that they can
take appropriate and prompt actions.

To encourage more property owners to subscribe to the service, the
subscription fee for one-off subscription was revised from $580 to $380
with effect from 1 January 2023. Property owners can enjoy the benefit of
the service until change of property ownership at a lower fee.

The LR would also like to share with licensees a TV programme titled
BIE e BIE) - [ BWEIEE ] "which conveys clear messages
advising property owners to use the service to guard against property
fraud. For more information about the service, please visit the LR's
website (www.landreg.gov.hk).
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Reminder from the Rating and Valuation Department
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he Rating and Valuation Department (“RVD") has issued an article to
Tadvise licensees to remind their clients of the liabilities in rates and/or
Government rent and change the payer’s particulars of the properties so
as to protect the purchasers’ interest while handling property conveyance.

In addition, the RVD also introduces the eRVD Bill service for registered
users to retrieve the electronic demand which is convenient and
environmentally friendly.

Licensees may read the RVD's article posted at the EAA's website (Licensees
Corner > News and Reminders). For any enquiries, please contact the
RVD’s hotline at 2152 0111.

Oz 540

BB RERFTRA D A LB

Latest arrangement on means of communications

by the EAA
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he EAA issued a special notice on the EAA website on 24 April 2023,
Tregarding the communication arrangement with licensees and licence
applicants via e-mail, mobile SMS/MMS or other electronic means in lieu
of mailing where appropriate.

Licensees are reminded that certain information on matters concerning
estate agency practice will only be published on the EAA website and
drawn to the attention of licensees by electronic means. Licensees should
visit the EAA website regularly to obtain such information and familiarise
themselves with any requirement which is applicable to them.

Please read the special notice at the EAA website (Information Centre >
Special Notice > Latest arrangement on means of communications by the
EAA) for more information.
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New animation videos on “5A agent”
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Consumers should focus on the important

"5A"qualities that a professional licensed
estate agent should possess
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“Be a wise consumer, choose a 5A estate agent”
animation video series introduce the important “5A”

qualities that professional estate agents should possess.
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Be a wise consumer,
choose a 5A estate agent N

o promote the important qualities that a professional estate agent
Tshould possess and enhance the professional image of estate agents,
the EAA has launched a publicity campaign to further promote the
concept of the “5A agent” to the public. A series of animation videos
was recently produced and launched to educate consumers on the
important “5A" qualities that they should focus on when appointing an
estate agent.

Themed “Be a wise consumer, choose a 5A estate agent”, this series
of animation videos consists of five episodes, covering each of the
“5A" qualities that estate agents should possess in order to provide
professional services to their clients. The “5A" qualities include
“ Ability”,

“Adherence”, “Advancement” and

" Affinity”.

“ Accountability”,

In these short animation videos, the animated “5A agent” will guide
the audience through the essential traits of each quality with the aid of
simple yet vivid graphics and headlines. Each video is about one-minute
and bilingual in content so that consumers can understand the “5A"
qualities in no time.

All five animation videos have been uploaded to the EAA's YouTube

channel  (www.youtube.com/EstateAgentsAuthority).  Licensees are
welcome to share the videos with your clients to show that you are also

a "5A agent”.
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