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the EAA has spared no effort in elevating
the trade to a profession worthy of public
trust and respect, strengthening trade
compliances and promoting consumer
education, so that the trade can make

greater contributions to Hong Kong.
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The theme of the EAA's 25th Anniversary is “Together we Establish,
Advocate and Achieve (R B ¥ RIEEH)"

One of the key elements contributing to the successful achievements
of the EAA is to advocate for the estate agency trade and the public.

All along, the EAA has spared no effort in elevating the trade to a
profession worthy of public trust and respect, strengthening trade
compliances and promoting consumer education, so that the trade
can make greater contributions to Hong Kong.

To shape the estate agency industry into a profession worthy of public
trust and respect is not a task that can be accomplished by the EAA
alone. The trade’s self-awareness and efforts are a must. Licensees
should always remember that being a “5A agent” is not only a slogan
but a real target that they should achieve. The public and the EAA
expect estate agents to uphold professionalism at all times.

When conducting estate agency work, licensees should always act in
a professional manner or else the image of the trade could not be
maintained or might even be tarnished, despite how much positive
publicity the EAA generates.

For example, after concerted efforts made to improve education and
enforcement, the order at first-sale sites has improved considerably.
We appreciate the cooperation of the developers and the efforts made
by the estate agency companies. On the other hand, when promoting
second-hand properties or show flats, licensees should not adopt
exaggerated promotional gimmicks to attract consumers’ attention.
Advertising can be creative but do remember what image you wish to
project to the public.

Under a rapidly changing environment, both the trade and the EAA
will need to act swiftly and responsively according to the latest
development. But it is important that we must not compromise our
core professional standards and integrity.
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01



02

EE#R5E COVER STORY —

HECIEESE )

25" Anniversary

i E R IEBIT RSB 258

SHEE CGRERERD) BHRERIEEE
gl ([EER] ) RI2FFHE - 255
K BEREMEREBITRRTENRE
RITHERBEZKT - ARNaREEES
o T HEEEZAG  KE T AFHREE
R EEREABNRAZER G - 5|BER
RIEE -

BAEX REEE

2FFEES [REE REEE] - &
TETERBTBEND) —HLUKREER
FIRRIER @ bR T S B RN ERIL
# - REBEBERER RS - BER

%25}% (e E/b\ = rthE
Celebrating The EAA's '

BmER RIEEE

Together we Establish
Advocate and Achieve

25 Years of Transforming the Estate Agency
Industry

This year marks the 25" anniversary of the promulgation of the Estate
Agents Ordinance and the establishment of the Estate Agents Authority
("EAA"). For 25 years, the EAA has been playing a pivotal role in the
pursuit of maintaining a well-regulated estate agency industry, uplifting
the professional standards of all estate agents, as well as enhancing the
protection of consumer interests. In the face of many ups and downs
over the past years, the EAA has spared no efforts in upholding our
professionalism, steering steady growth for the industry.

Together we Establish, Advocate and Achieve

The 25" Anniversary theme, “Together we Establish, Advocate and
Achieve”, not only reflects the achievements and advances of the EAA
over the last quarter of a century but also refers to our role in leading the
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industry to move with the times together for the prosperous development
of Hong Kong. The stringent requirements for estate agents and all the
practice guidelines issued in the past years have facilitated improvement
for the estate agency trade, whereas the EAA's Continuing Professional
Development scheme has helped the trade to stay abreast of the latest
trends and developments in the ever-changing property market. That
said, the remarkable achievements over the years would not have been
accomplished without the staunch support from the trade and the
community. At this silver jubilee
anniversary, the EAA celebrates
this special occasion with a series
of initiatives, engaging the estate
agency trade and giving back to
the community.

Exploring the Hong
Kong Property Market

As the first celebration activity, a
public seminar titled “Retrospect
and Prospects of Hong Kong
Property Market"” was successfully
held on 30 July 2022 with the
presence of six industry pioneers
and leaders sharing their valuable
insights on the development,
current situation, and prospects
of the Hong Kong property market, the transformation of the estate
agency industry over the years, as well as the opportunities arising from
the property market of the Greater Bay Area. The guest speakers also
reminded the audience of the potential risks of purchasing properties
situated outside Hong Kong, which is also one of the major subjects of
the EAA's consumer education initiatives.
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Connecting the Industry and
the Community

Celebration activities come in  waves.
Following the public seminar, three sessions
of "Estate Agents Elderly Service Day” were
then held with an aim to drive corporate
social responsibility (“CSR") among the estate
agency trade. Engaging volunteers from
the estate agency trade, this volunteering
activity targeted to serve the elderly in various
districts of Hong Kong Island, Kowloon,
and the New Territories. A total of over 50
volunteers visited elderly centres and homes,
not only to chat with the elders but also to
give away daily commodities gift packs,
showing the warmest regards and care from the estate agency trade.
For more information about the EAA's 25™ anniversary, please visit the

anniversary website at: 25anniversary.eaa.org.hk

A Closer Look at the positive image of Estate
Agents

The general public's image of estate agents might be that they are too
business-oriented and sometimes even biased. Hence, with the aim of
letting the public get to know more about estate agents’ positive side,
the EAA partnered with a famous YouTube channel to produce two
special feature videos about estate agents. Estate agents with different
backgrounds will be sharing their own stories, how they perceive the
role of estate agents, as well as the community work which goes beyond
their job duties. The videos will be rolled out in October and please stay
tuned to watch the videos.

Adhering to our Mission

The 25" anniversary would not be a full stop but a new beginning of
the EAA in the journey to reach new heights of estate agency standards.
Riding on the solid foundation established over the past years, the EAA
will keep on working hand in hand with the estate agency trade to
accelerate the positive development of the industry and stand with
the consumers to protect their interests through continual consumer
education. In the years to come, the EAA will continue to contribute to
Hong Kong society
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The EAA welcomed new Chairman and Vice-chairman
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EAA's new chairman Mr Simon SIU Chak-yu, BBS, JP
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he HKSAR Government has announced the appointment of Mr
TSimon SIU Chak-yu, BBS, JP to succeed Ms Elaine LIU, JP as the new
Chairman of the EAA Board and Ms Jane Curzon LO, BBS, JP as the Vice-
chairman of the EAA, both effective from 29 July 2022.

Mr Simon SIU has been on the EAA Board for eight years and has held
the position of Vice-chairman of the EAA since November 2020. The
EAA Administration looks forward to working closely with him and will
continue to strive for excellence under his able leadership. The EAA also
welcomes the return of Ms Jane LO, who also served on the EAA Board
previously, with her new capacity as the new Vice-chairman. The EAA
Board now consists of a Chairman, a Vice-chairman and 17 ordinary
members from various sectors of the community, including the estate
agency trade. The full list of the EAA Board members is available on the
EAA's website.

EERMEREREEIEBBSK AL

EAA's new vice-chairman Ms Jane Curzon LO, BBS, JP

The EAA's former Chairman Ms Elaine LIU has served the EAA Board
since November 2008 and taken up different capacities including the
Chairman of the Disciplinary Committee, Chairman of the Licensing
Committee, Chairman of the Section 28 Investigation Panel and the
Vice-chairman of the EAA, before she was appointed the EAA Chairman
in November 2020.
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Bzt AR AR AT RBE - BEE Ms Liu tendered her resignation prior to her appointment as District
BITHE P IR E R =% F R EMEE - Judge. The EAA's Administration is most grateful to Ms Liu's excellent
leadership over the years.

EERRABAEUNTIERREKBERE At the same time, the EAA would also like to extend our hearty

EERBTEE . @i () congratulations to the former and current members who have been
o DKEHIZCGBS AT+ awarded in the 2022 Honours List of the Government of the Hong Kong
o EEFISBSA T4+ Special Administrative Region. They are namely: (from left)

o B EBBSA T4+ e Professor William Leung Wing-cheung, GBS, JP

e Mr Horace Cheung Kwok-kwan, SBS, JP
* Ms Jane Curzon LO, BBS, JP

a 8

POKEHIRGCBS A F 4t REEISBS A T4+ EFLEBBSAF@H+
Professor William Leung Wing-cheung, GBS, JP Mr Horace Cheung Kwok-kwan, SBS, JP Ms Jane Curzon LO, BBS, JP
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The EAA reviews its work in the first half of 2022 and
introduces its initiatives for the second half
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EAA former Chairman Ms Elaine LIU, JP (right) and Chief
Executive Officer Ms Ruby HON (left) review the EAA's
work in the first half of 2022 and introduce its initiatives
for the second half in the press conference.

The EAA resumed a face-to-face format for holding a press conference
on 21 July 2022 to review the EAA's work in the first half of 2022 and
introduced its initiatives for the second half.

Due to the fifth wave of the pandemic, the number of candidates recorded
a sharp decrease as a few qualifying examinations were cancelled. Despite
a reduction of physical inspection checks, the EAA has enhanced its online
inspections due to the rising popularity of online advertisements in recent
years.

On the other hand, the number of complaints received by the EAA have
shown a decline. A total of 106 cases were received during the first half of
2022, a sharp decrease of 45% compared to the same period of last year.
Only 11 cases were about properties situated outside Hong Kong, which
also reflected a sharp year-on-year decrease.

Stepping into the second half of 2022, the EAA will continue to strengthen
its overall regulatory work, while increasing its efforts in consumer
education. In particular, on the issue of purchasing properties situated
outside Hong Kong, the EAA will further publicise the associated risks to
consumers.
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To buy or not to buy off-plan properties outside Hong Kong?
Assess the risks before you buy!
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oncerning the rising number of Hong Kong people purchasing
Cuncompleted properties outside Hong Kong (“UPOH") and the
potential risks thereof, the EAA alerts the public to be extra vigilant in
such purchases through a public education programme.

The programme includes easy-to-remember taglines and important
points-to-note regarding the issue and they are being promoted to reach
the mass public through conventional and online multimedia channels.
In particular, the tagline “To buy or not to buy non-local off-plan
properties? Assess the risks before you buy!” reinforces the message
of protecting one’s interests with careful consideration with a highlight on
non-local uncompleted properties.

The consumer education programme about UPOH has been granted “The
Education Award (Consumer Education)” by the Association of Real Estate
License Law Officials (“ ARELLO") recently for its easy-to-absorb expression
of complicated information and effective dissemination across various
platforms. This is the second time for the EAA to receive this international
accolade and it further recognises the EAA's extensive efforts in consumer
education.

The EAA encourages the adoption of this key message and always
welcomes the usage of the tagline by the estate agency trade in their own
promotional materials for the advocacy of potential risks in purchasing
UPOH, which could serve as a direct reminder to the potential buyers and
thus enhance the protection of consumer interests.

To learn more about the practical tips for buying UPOH: Outsidehk.eaa.

org.hk
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“regulated tenancies”

n response to public concern on protecting the interests of grass-root
tenants, the Government implemented a new tenancy control regime
on subdivided units (“SDUs") under Part IVA of the Landlord and Tenant
(Consolidation) Ordinance (“Ordinance”) which came into effect on 22
January 2022.

Since estate agents may handle tenancies in respect of SDUs which are
subject to Part IVA of the Ordinance (i.e.
Estate Agents Authority issued a practice circular (No. 22-01 (CR)) setting

“regulated tenancies”), the

out the relevant guidelines for licensees to follow, which came into effect
on the same date as Part IVA of the Ordinance.

Since non-compliance with the requirements under Part IVA of the
Ordinance may constitute an offence, licensees are required to draw their
clients’ attention to the relevant offences and penalties. To facilitate the
landlord’s compliance with the relevant statutory requirements, licensees
who act for the landlord in a “regulated tenancy” of an SDU should
(unless the landlord client has otherwise indicated in writing that he/
she would handle the matter directly) arrange for the stamping of the
tenancy agreement after it has been entered into and the submission
of the relevant Form AR2 to notify the Commissioner of Rating and
Valuation of the particulars of the tenancy within 60 days after the term

of a “regulated tenancy”.

In addition, licensees are required to draw the clients’ attention that it
would constitute an offence under the Ordinance if the landlord requires
the tenant to pay for, or the landlord otherwise receives from the tenant,
the reimbursement of the charges for any of the specified utilities and
services for the SDU at a sum exceeding the apportioned amount for the
SDU as shown in the account in writing provided by the landlord to the

tenant.
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CPD Seminar on “How building developments comply with
the Residential Properties (First-hand Sales) Ordinance”
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n collaboration with the Hong Kong Institute of Surveyors (HKIS), the

Estate Agents Authority organised a CPD seminar titled " How building
developments comply with the Residential Properties (First-hand Sales)
Ordinance " on 16 August 2022 with the representative of HKIS, Sr Tony
Wan, be the guest speaker.

During the seminar, Sr Wan explained to the licensees the requirements
for property developments under the Residential Properties (First-hand
Sales) Ordinance, with a view to allowing licensees to apprehend how
developers could meet the requirements of the Ordinance during property
developments, and shared a number of cases in relation to the breaches
of the sales brochures, price lists, sales arrangements and advertising
requirements. The licensees responded enthusiastically and actively asked
questions during the Q&A session. A total of 218 licensees attended the
seminar and gave positive feedback.
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Always be a “5A" agent —="A" for “Adherence”
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he EAA launched the publicity campaign of the “5A Agent” in
T2019 to promote the important “5A" qualities that a professional
licensed estate agent should possess, and which consumers should
focus on when choosing an estate agent to appoint. The iconic 5A
Agent has gained popularity among the trade since then.

Here in Horizons, we will remind licensees how to become this “5A
agent” whom every consumer will look for. In this issue, we will talk
about “Adherence” first.

“Adherence” refers to the requirement that an estate agent shall
provide services to clients with honesty, fidelity and integrity. When
clients ask for the information of a property, estate agents should
respond to their questions in a serious and honest manner.

As a matter of fact, the Code of Ethics issued by the EAA also specifies
that “estate agents and salespersons shall, in the course of business,
provide services to clients with honesty, fidelity and integrity. They
should protect their clients against fraud, misrepresentation or any
unethical practices in connection with real estate transactions”.
It reflects that such quality is not only important but also a basic
requirement of being a professional estate agent.

Licensees should always be prudent when providing estate agency
services to their clients. Do notinfringe the relevant laws and regulations.
In particular, please do not hastily provide any
unchecked property information to
potential purchasers or tenants.
Misrepresentation might not only
resultin financial loss for customers
but also attracts complaints and
possible disciplinary actions by the
EAA.
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#1EMEE R Disciplinary hearing case

LHEBRIGREEDEES
Issuing an advertisement with false or misleading
property information

jilllg

5l

Introduction

TEEMYEESR - ERBARTEEH When issuing property advertisement, estate agency companies must not
FAHEEEE FEEB AR ER ot include any statements or material particulars that are false or misleading
ISHELS - WENEAANEEIRES - & and should seek consent from the owner of the property in advance.

Al G AT AL B S BRI S o Otherwise, they may be subject to disciplinary action by the EAA.
BEHKEB Incident

BLE S AR AR AN Y EE The EAA received a complaint about two advertisements listed on an
LSESHE AENEEYEESShRE online property portal with misleading information of two residential
BT o MBI S 5 RIEIE (9885 | - [ properties. The advertisements included wording of “$9.88 million” and
$E¥$10,800) - EHERBATILREL S “Rent for HK$10,800" respectively together with the name of an estate
RBSEIEZ TR S B E L A AR B AT agency company and its licence number, which implied to the consumers
EU e P T R o AT - A B that the agency had obtained instruction from the owners to sell and
BB IR A B AT A B e lease the properties. However, after investigation, the EAA found that the

TRIZESHIER

agency did not have any consent or instruction from the owners of the
properties.

12 = 3 X iy
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Ms Karen Sze

Chairman of Hong Kong Real Estate
Agencies General Association

Result

The EAA Disciplinary Committee was of the view that the concerned
estate agency company issued both advertisements on the internet which
contained misleading information. Hence the agency was in breach of
section 9(1) of the Estate Agents Practice (General Duties and Hong Kong
Residential Properties) Regulation, which stipulates that “a licensed estate
agent shall not cause or permit to be issued an advertisement wholly or
partly relating to his estate agency business which includes any statement
or particular that is false or misleading in a material particular”.

Having considered the nature and gravity of the case and the disciplinary
record of the estate agency company, the Disciplinary Committee decided
to reprimand the company and imposed a fine of $20,000 in total.

£ HEZ R Comment from trade

RESLERPEESBMA LEAREEEIREZTANBRET A
HENERAES  ZERNRTLABEIRIER SENEAE
B ZEEREEERYENEA BN ZEHFREEZNEE
BN RRIETREREERAERD  SRAXESINER

Practitioners have always neglected to obtain consent from the
vendor/landlord before issuing property advertisements. The
content of the advertisement should also have the consent from
the vendor/landlord, including the listed price. In addition, the
photos published with the advertisements must be accurate,
otherwise it will be in breach of the regulations by the EAA.
| hope that all fellow practitioners will pay more attention to
this issue and always obtain all the consent required.

#E{E=R Disciplinary hearing case

PRI A B _ER DR & Y s A 22 K PR
Placing advertising boards on the pedestrian sidewalk
causing an obstruction to pedestrians

5l

WERIERREEL T AINIT AR LBNE
ThE - BRIBRESREE RICRED

Iilf

Introduction

Estate agency companies should bear in mind that they must not place
any advertising boards on the pedestrian sidewalk. Otherwise, they may
be subject to disciplinary action by the EAA.

HORIZONS
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EHEB

EERRNUEHRER X ERIERRIRTT
AR EBRTMETRMNESE SEAE
FXBRBE S ANME o i E A — BRSSP N —E—
FEERR BZARRBELUESHL AR
RSz —TERETNEERE-

W As R

EERLRZEER R ZHMERELRRR
RT C#spsrRI) #£3.7.26 - BN [ E R EEA
SEBEER MBS HERETRES
&/ HABRENTR ) AR BZER
BARREL—FOERESHLARREGHEH
SEOMNERRE ERT MEREER (—
REELBEBEEDE) R FIQ) M-

ZRAERNEE M ERIERRNER
8 LRRBERTERER AR WAES
K F£$44,000

‘ [

“

EFREXE
EREMEREEHEERE

Mr Lee King Leong Paul
Chairman of Hong Kong Property
Agencies Association

€EEID

R{EE{F INTEGRITY IN FOCUS —

Incident

During a compliance inspection by the EAA, an estate agency company
was found to have placed two different advertising boards on the
pedestrian sidewalk causing obstructions or inconvenience to the
pedestrians. It was also discovered that one of the advertisements about
a first-sale development was issued without obtaining the vendor’s prior
written consent.

Result

The EAA Disciplinary Committee pointed out that the concerned estate
agency company failed to comply with paragraph 3.7.2 of the Code of
Ethicsissued by the EAA, which states that " estate agents and salespersons
should avoid any practice which may bring discredit and/or disrepute to
the estate agency trade”. It also failed to comply with section 9(2) of
the Estate Agents Practice (General Duties and Hong Kong Residential
Properties), as it failed to obtain the vendor’s written consent prior to the
issue of the advertisement.

Having considered the nature and gravity of the case and the disciplinary
record of the estate agency company, the Disciplinary Committee decided
to reprimand the company and impose a total fine of $44,000.

£ HEZ R Comment from trade

EREGPEEEREERBHN (RTTR) - EARMBEHER
EEMERETA PREMERBITROER B ZARETR
BHESA WARBIESNEERR LB ERERR(—
REEREBEESNFR)RN FERELRRER/HER -

The case has violated the Code of Ethics issued by the EAA.
Placing an advertisement board in a public area not only
disturbs pedestrians but may tarnish the image of the estate
agency trade. In addition, the estate agency company did not
obtain written consent from the vendor before issuing the
advertisement. This was in breach of the Estate Agents Practice
Regulation (General Duties and Hong Kong Residential
Properties). | hope estate agency companies will pay more

attention to this matter in the future.



— Ri%#EE AML CORNER

szﬁﬁﬁwﬁﬁﬂﬁ@@%<rﬁ%m
W) MERES T EBEBTE
BRI (L% - R2022F 7 AR &H—1H
(BEABRRHH FELEERRTER
&Y o BT ESMEREENRBRT
HED - BRHREMNEGLE -

FE - R R2022F7TARMH T —1H
B MR (HEEARBRARES) @ EF
B E B REERIENIES| - %155
thEETEERREKINREBRARTREREH
MHEINBRH BT MEL BB - LA
HihEHE 2 EEHBERE o

tagERESIER LHEEETEREL (F
BA> [REE] EfER>HibERE
&) HismA2E -

he Government published the latest issue of Hong Kong's Money
TLaundering and Terrorist Financing Risk Assessment Report in July
2022 after updated the risk assessment of various sectors in Hong Kong
based on the requirements of the Financial Action Task Force (“FATF").
With respect to the Government’s risk assessment of the estate agency
sector in Hong Kong, please refer to section 6.5 of the Report.

FATF has also published an international Guidance for a Risk-based
Approach to the Real Estate Sector in July 2022 which included guidance
for private sector players as well as supervisors. The Guidance included
EAA's supervisory practices in respect of adoption of a risk-based
approach and implementation of an outreach educational programme as
references for the regulatory bodies of other jurisdictions.

Both the Report and the Guidance have been uploaded on the EAA
website (Licensees > Anti-Money Laundering (AML) Corner > other
useful links) for licensees’ reference.

HORIZONS
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+ REE FREQUENTLY-ASKED-QUESTIONS _

E(EEXM) N RSB EIFEAN-LERER -

In Horizons, we will answer questions commonly asked by licensees.

L

krmazzmnndg  s2ran &)

HER  ABRREBEAETEE - R
REEZEINFEHERE  RERER
RE-LRENTHE  SIminBRE®
BREAREEE S 2EERMHD 2

RiE GERIEEDD (1 K& 1) -
FEMEREYEPRAREEEME
MHER - AEETARIATRS (i
ERERE] o [HEFEEEDER
MMERIERE ] ( [RI85) ) WBER
FIAMERIEEREINET  BHERE
TLRHEFREYE ¢ ETHEE 0 LA
EEIRZMBEMRNYENEY - Rip
BhEEEMER AR IHTER -

EHERERIFE YR AR
MHE R - EttmEEEFREHEN
RIS AR E WA - A TERRE
T - EMBERKEEEE - —RM
SYAER (EGD) T MHERET
] - BRXTEATNMUNER X
THEEERMRERE A » FEEAR
ERAMEFPRITHMARERLAERE
BT (FTEER (B8) &H) &
EMMEGHEZF KR -

A landlord is having disputes with his tenant and would
like me to contact the tenant to cancel the tenancy
agreement earlier than agreed. Being a licensed estate
agent acting for the landlord, do | have the responsibility
to handle these duties, such as assisting the landlord to
cancel the tenancy agreement or handling the disputes
between both parties?

According to the Estate Agents Ordinance ("EAQ"), licensed
estate agents are required to sign the prescribed estate agency
agreement with their client when dealing with the leasing
of residential properties in Hong Kong. The Estate Agency
Agreement for Leasing of Residential Properties in Hong Kong
(Form 5) has clearly set out the duties of agent towards the
landlord, which includes arranging for tenants to inspect the
property; conduct negotiation and submit all offers in relation to
the property to the landlord; and assist the landlord in entering
into a binding lease with a tenant.

After arranging the enter into of a binding tenancy agreement,
other services provided by the estate agent for his landlord client,
such as receiving rental for the landlord, taking possession of
the property for the landlord after the tenancy expires, or other
tenancy management issues, are generally not “estate agency
work” under the EAO. Matters regarding disputes between
the landlord and his/her tenant are outside the EAA's purview.
Licensees should advise clients to seek legal advice or contact the
Tenancy Services Section of the Rating and Valuation Department,
which is responsible for implementing the Landlord and Tenant
Ordinance, for assistance.




EERASELNFEE R EETERE
Upcoming CPD activities offered by EAA

=p= iz AN BE B bl
Date Course title Speaker Language Category
R ERE
11/10/2022 YIRS S A BR hﬁggﬁ*ﬂ g
25/10/2022 ZRET 1 EM ERE  ARKRENEE
. BB RS “E
SESEUpEECSE
wmEz L
8/11/2022 ERYFEERERE
mmmaE
o R IR SERG B B R g
20/10/2022 (57 A S) BB AERR PO
BRE =5
S0y EEBTHEIARBH- WED  BEEHALERE EERITBR
TEB AR EMEL L
Corruption Prevention Compliance
15/12/2022 | Measures for Estate Agency ICAC Representative English and Effective
Industry (Management) Management
FERRE (FEEESE) NRE -
For details, please visit the webpage of the CPD Scheme.
HihEE
EREAENLREEAEIWED
HOIB N B (ARBEET)
H & i B Rz E H
21/10/2022
16/11/2022 15:00-16:30 B3E RE
6/12/2022

EHEEL : training@pcpd.org.hk

EHEE 2877 7130
17



A EE PHOTOS RECOLLECTION _

§ 5-7-2022

EERRBELAEXRRAETERLEYE () RREERMEABEHBDITSHRY
e WRETERIEFOEERENRTZE -
On behalf of the EAA, the EAA's Director of Service and Professional Development Mr

Ilvan Wong (left) donates cookies to Christian Action for distributing to underprivileged
families and children living in subdivided flats.

-------------------------------------------------------------------------------------------------------------------------------

§ 4-8-2022 |

TEEMEREMEFHESLCARSEFEE RUTHAE
RELMEMREFETREERE/EAZLN (BT
A) REFHEGIBEIFR LIRS -

The EAA's Director of Operations Mr Chan U Keng is invited to
deliver an online talk on the EAA's Code of Ethics for licensees and
some latest inquiry hearing cases at the Annual Conference of the
China Institute of Real Estate Appraisers and Agents.

§ 12-8-2022 |

EERTHEBHE YL (F) BEXHNERHENME  »ZEER
F¥FNTEREN T HEFEHITIESE -
The EAA's Chief Executive Officer Ms Ruby Hon (middle) attends an interview

by Metro Radio. Ms Hon shares the EAA's work in the first half of 2022 and
introduces its initiatives for the second half.

{ 8-9-2022

EPRBITNEREET  HEEERIFEMETFTRL - BBS - JP (F)
FEREREEREE - EERTHAHBI YL (A=) R=[uf
ENTAHERE -

The EAA's new Chairman Mr Simon Siu, BBS, JP (middle), meets the press
for the first time at a media gathering in Central since his appointment. The
EAA's Chief Executive Officer Ms Ruby Hon (second on the left) and three
Directors also join the media gathering.

18 CEEED



— B EEE PHOTOS RECOLLECTION

772017

92015

EEREFRERHEESRRNEER
mE - BRRASEREBR B RAMZEAE
B ERRENAE o

The EAAreceives a student delegation organised
by the Legal Education Fund comprising 45 law
students and teachers from various universities
in the Mainland and Hong Kong.

EERBNAFEE  BR [HBREXERY
fAIERSER —F B E R -
The EAA organises a public seminar titled “Tips to

become a smart purchaser of first-hand residential
properties”.

6/2018

EERAERRTRER DR HEBHERE
e BREBRIBREEUTAZEMN
MMEREERE] EIZFE -

The EAA's former Chairman and CEQ attend the kick-
off ceremony of a self-advancement programme
co-organised by Hong Kong Real Estate Agencies
General Association, Employees Retraining Board
and City University of Hong Kong.
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#Eet8=F STATISTICS —

Z3 Examination

EXEEREH (EREZEN)

Salespersons Qualifying Examination
(Computer-based)

Z0A# No. of candidates B3R Pass rate
£ B Examination date 06/2022

363 34%

£, B Examination date 07/2022

338 20%

Z4 B H#i Examination date 08/2022

166 25%

LEXEARTH (FREEEN)

Salespersons Qualifying Examination
(Paper-based)

291 AZ No. of candidates
£ HE Examination date 06/2022

1,053 27%

Z% BHA Examination date 07/2022

632 26%

wEREEREZH (FHREZEN)

E18E Pass rate

Estate Agents Qualifying Examination P——

(Paper-based) =
21 AZ No. of candidates EH8 XK Pass rate
Z:4 B Examination date 06/2022

1,262 30%

£ A HA Examination date 08/2022

1,308 36%

MREREIB @m=z202%8831m)
Number of licences (as at 31/082022)

EXEMR
Salesperson’s Licence

b 7 IR (B AR
Estate Agent’s
Licence (Individual)

(PN
Total no. of
Individual Licences

HERE(R)ER

Estate Agent'’s Licence
(Company)

20 CEEID

EEFBHAT mzo2ssn31n)
Number of statements of particulars
of business (s at 31/08/2022)

aBEE 222

164
1,536

. ANk
Partnerships

Bag O

Sole proprietorships %
Limited companies gl y

281 Tota 718

B M BV IR EF B R R B o128

Number of complaint cases opened
(January to August 2022)

172

EREBNRFERE R consiazsn)
Results of completed complaint
cases* (January to August 2022)

HAth () 20325/ ABE IR ER R BB
Substantiated

HEMREMALERASE)
Others (include cases
withdrawn or closed

because of other reasons)

ERTR

Insufficient

42 Total
information to

pursue 1 6 6

ERARAL

Unsubstantiated

* MO REFEENESR

Some cases were carried over from previous years



— et 8 F STATISTICS

ﬁﬁ)ﬂ%{ (20221 A &8 A)

Number of compliance inspections
(January to August 2022)

—FERHEEN

First-sale sites

BEYERS
Online property
advertisements
i ENRIEE

Estate agency shops

ﬁﬁﬁfﬁiﬁaﬁéﬂlﬂlﬂﬁ (20221 A &8 AH)
Number of cases arising from
self-initiated investigations during
inspections (January to August 2022)

THRAENER
Cases arising from
self-initiated investigations

FBFAE M ISR LA E SR
Cases completed from
self-initiated investigations and
were substantiated*

* B REFREAETHER
Some cases were carried over from
previous years

O AR AT ARV ITEY cozo15285)

Actions taken against licensees or ex-licensees* (anuary to August 2022)

BENFRASAIEERAAR

No of licensees or ex-licensees

ye= /R E
17 E)] Admonishment/ reprimand

Actions Taken
156

SE
Fine

129

226

A KB BR B 0/ BB BSR4
Attachment/ alteration of
conditions to licence

9 7 b6l

Revocation

s P R 27#

Suspension

9

* BETERRE ChERBRG) METFHEOMENN EFHR2THBELEME  HGARAMRRZESHTEN  BEEHHERETM

BR_EBINIRAE - B0 RIEFEENMESR -

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some

cases were carried over from previous years.

# BLEEARMBERESSHTE - BEHEFEATBHS BRGNS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing

requirements.
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