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the EAA has spared no effort in elevating
the trade to a profession worthy of public
trust and respect, strengthening trade
compliances and promoting consumer
education, so that the trade can make

greater contributions to Hong Kong.



— #FEE CEO's MESSAGE

KEFE IRIFES

Together we Establish, Advocate and Achieve

g/_—%)%zsz@ﬁ@z%% (R %
IIT1 BRBES]

Advocate and Achieve) -

(Together we Establish,

AN

SEER [ABLER] WER—RE#RTE
MRRHEMERRTENAR -

—HEAR - BERTERIIMIRIESUKYE
BRSITEXNBESTREBMBENEE
RIS IRET R RHRE - HENEBEEHE @ &
ERRBBELERER -

2RMERIETEREEX —EAESAREEM
EBENEE W TEEERAIAEH RN T
1E o TR B BIEME SRR SEREY © F5hE
ABRZER - & [6ARE| I TERE
B FRMMEZEINELRR - 2R
MEE RBMAE - wERRETAR RS
Bx-

FEETHERETER  HERABR-BENEX
FRITE - BRI BEEERFLEEZVERS
B TROVEEBELES  EERkeR

e

f5Ian - EHERHE MFET M HRS 1% -
—FREEROKTH TRANRE - it - &
PR EREBNASENMERIERRINEG S
S H FEAERER - FYRIREBEL
- MERABERIENEEFE - AR3DAE
BENEIE - BEANARIE - BRELNRA
PRATRERR—EEENER

ERESENRET ERNEERATENR
EEFBERMELDAERE - BEEREEN
2 BFIRO B EREMBETREE -

The theme of the EAA's 25th Anniversary is “Together we Establish,
Advocate and Achieve (R B ¥ RIEEB)".

One of the key elements contributing to the successful achievements
of the EAA is to advocate for the estate agency trade and the public.

All along, the EAA has spared no effort in elevating the trade to a
profession worthy of public trust and respect, strengthening trade
compliances and promoting consumer education, so that the trade
can make greater contributions to Hong Kong.

To shape the estate agency industry into a profession worthy of public
trust and respect is not a task that can be accomplished by the EAA
alone. The trade’s self-awareness and efforts are a must. Licensees
should always remember that being a “5A agent” is not only a slogan
but a real target that they should achieve. The public and the EAA
expect estate agents to uphold professionalism at all times.

When conducting estate agency work, licensees should always act in
a professional manner or else the image of the trade could not be
maintained or might even be tarnished, despite how much positive
publicity the EAA generates.

For example, after concerted efforts made to improve education and
enforcement, the order at first-sale sites has improved considerably.
We appreciate the cooperation of the developers and the efforts made
by the estate agency companies. On the other hand, when promoting
second-hand properties or show flats, licensees should not adopt
exaggerated promotional gimmicks to attract consumers’ attention.
Advertising can be creative but do remember what image you wish to
project to the public.

Under a rapidly changing environment, both the trade and the EAA
will need to act swiftly and responsively according to the latest
development. But it is important that we must not compromise our
core professional standards and integrity.
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