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The EAA reviews its work in 2021 and introduces its

initiatives for 2022
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EAA Chairman Ms Elaine Liu, JP (left)
and Chief Executive Officer Ms Ruby Hon
(right) review the EAA's work in 2021 and
introduce its initiatives for 2022 at the
online press conference.

EAA held an online press conference on 26 January 2022 at which

its Chairman, Ms Elaine Liu, JP, and Chief Executive Officer, Ms Ruby

Hon, reviewed the EAA's work in 2021 and introduced its initiatives for
2022.

Ms Liu pointed out that the number of individual licences reached a record
high of 42,062 as at 31 December 2021 as a result of the significant
increase in the number of seats for the qualifying examinations to make
up for the cancelled examinations in 2020 due to the pandemic.

In 2021, the EAA opened a total of 331 complaint cases, a figure similar
to the previous year. In particular, complaints concerning the issuance of
non-compliant advertisements amounted to 121 cases, most of them
were about online advertisements and were mainly about provision
of inaccurate information. Regarding complaints about non-local
properties, there were 21 cases in 2021 and most of the issues were
related to non-local developers rather than of the conduct of estate

agents.

In 2022, the EAA will issue guidelines to the estate agency trade on
matters arising from any changes in law or market situation. In addition,
the EAA will continue to educate consumers on the possible risks of
purchasing non-local properties, and remind buyers to give careful and
thorough considerations before they make any decision to purchase.
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“Important points-to-note when

purchasing properties situated outside Hong Kong”
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he EAA conducted a Facebook live public seminar on the important
Tpoints-to-note when purchasing properties situated outside Hong Kong
on 12 March 2022. Three guest speakers shared their valuable insights and
knowledge at the seminar which recorded over 50,000 views.

The seminar was held through online conferencing and hosted by Ms Grace
Lam, News Controller of Metro Finance Radio. During the one-hour seminar,
the three guest speakers, Dr Chan Yan Chong, MH, Adjunct Professor of
Department of Management Sciences, City University of Hong Kong, Sr Yu
Kam-hung, Consultant of PSA (HK) Surveyors Limited and Mr Chan U-keng,
Director of Operations of the EAA, shared with the audience the strategy
to follow and points-to-note when purchasing properties situated outside
Hong Kong and answered questions from the audience.

To watch the video of the seminar, please visit the EAAs consumer
education website (http:/smart.eaa.org.hk), the EAAs YouTube channel
(www.youtube.com/estateagentsauthority) or the Facebook page of Metro
Finance Radio.
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The EAA's service under the pandemic
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n view of the latest development of COVID-19, the EAA offices in
Wanchai (Room 2601, 26/F, Hopewell Centre, 183 Queen’s Road East,

Wanchai) and Chai Wan (7/F, E-Trade Plaza, 24 Lee Chung Street, Chai

Wan) were closed to all licensees and the general public with effect from
14 February 2022 until further notice.

Current licensees/ex-licensees may submit their licence applications
through e-Services on the EAA website, by post or via the collection box
located outside the EAA office in Wanchai.

The EAA will continue to closely monitor the development of the
situation and announce to the public if there is any change to our service
arrangements. Please stay tuned with the latest updates announced in the
EAA website.

For enquiries, please write to the EAA by post, by email (enquiry@eaa.org.hk)
or call our hotline at 2111 2777.
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Amendments to the Mortgage Insurance Programme
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n order to provide assistance to homebuyers with housing needs, HKMC

Insurance Limited (“HKMCI”) announced certain amendments to the
Mortgage Insurance Programme for completed residential properties
effective from 23 February 2022.

The EAA issued a Letter to Licensees on 25 February 2022 to remind
them of the amendments and not to provide any inaccurate or misleading
information to prospective purchasers. Please read the Letter to Licensees
in the EAA website and refer to the relevant webpage of the HKMCI
(www.hkmc.com.hk) for details of the amendments.
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Consumer education on purchasing properties situated

outside Hong Kong
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he issue of purchasing properties situated outside Hong Kong has

become a public concern in recent years and the Consumer Council
published a report on the issue last year. Currently the EAA is discussing
and studying with the government and the trade on the recommendations
proposed by the Consumer Council. Meanwhile, the EAA will continue to
spare no effort in educating consumers on the possible risks of purchasing
properties situated outside Hong Kong and reminding prospective
purchasers to give careful and thorough consideration before they make
any decision to purchase.

Further to launching an announcement in the public interest (“API”) on
TV and radio channels in August last year, the EAA publicised the issue
on YouTube and the display advertising networks of Google and Yahoo.

Stepping into 2022, the EAA launched another two-week publicity
campaign on the subject in January. The TV APl was broadcast through
the MTR in-train TV network and it was also promoted through the MTR
mobile App, which generated over nine thousand clicks to our consumer
education website.

In addition, the EAA partnered with two newspapers, namely Ming Pao
and Hong Kong Economic Times, in February 2022 for another publicity
campaign on the subject. A total of 60,000 copies of the consumer
education booklet “Purchasing Non-local Properties — Be Smart” were
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inserted into the two newspapers for distribution on a total of six days.

There were also related printed advertisements and promoting posts in
the Facebook pages of the two newspapers.

In fact, the EAA has already launched a number of educational and
promotional campaigns such as producing videos, booklets and
organising public seminars on the subject in the past few years. All these

BFAR useful materials are available in the designated section titled “Purchasing
t properties located outside Hong Kong” in the consumer education
Ly}
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