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| would like to encourage the trade to
continue to maintain a positive spirit under
the pandemic, take advantage of this time

to study more, and there will be a better

day after the pandemic.
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There will be a better day after the pandemic
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n the past two months, everyone has been impacted by the fifth

wave of the COVID-19 pandemic. All businesses and our daily lives
are greatly affected. The EAA, like estate agents, must act responsively
and swiftly.

First, although all EAA staff continue to work under special
arrangements, the EAA offices in Wanchai and Chai Wan have been
closed to the public since mid-February. In addition, all qualifying

examinations originally scheduled to be held in March were cancelled.

Notwithstanding, some EAA staff were unfortunately infected with
COVID-19 and our office had to be closed for disinfection. As a
result, the work of the EAA, such as licensing, inspections, complaints
handling, and inquiry hearings are inevitably affected to some extent
and the EAA will take flexible measures to minimise the impact of the
pandemic on our work. We hope that the public and licensees will
understand.

In addition, depending on the development of the pandemic, the
qualifying examinations scheduled in the future may also have to be
cancelled. The EAA will closely monitor the situation and resume the
examinations as soon as practicable.

The EAA's other work, such as the activities of the Continuing
Professional Development Scheme, press conferences and public
seminars, etc., is mostly carried out online and so will be least affected.

| have noticed that estate agents have also made flexible adaptation
by strengthening their online business promotion and actively
promoting online property inspections. | would like to remind
practitioners that although it is quicker and more convenient to issue
online advertisements, they are prone to errors and inaccuracies.
Besides, estate agents must be extra careful when handling property
transactions without meeting clients in person, to avoid any disputes
with clients in the future.

I would like to encourage the trade to continue to maintain a positive
spirit under the pandemic, take advantage of this time to study more,
and there will be a better day after the pandemic. Finally, | would like
to wish you all good physical and mental health and appeal to those
who have not yet been vaccinated to act quickly to protect themselves
and their families.
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New guidelines on handling the letting of
‘requlated tenancies”
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n response to public concern on protecting the interest of grass-root

tenants, the government implemented a new tenancy control regime
on subdivided units (“SDUs") under Part IVA of the Landlord and Tenant
(Consolidation) Ordinance (“Ordinance”) which came into effect on 22
January 2022.

Since estate agents may handle tenancies relating to SDUs which are
subject to Part IVA of the Ordinance (i.e. “regulated tenancies”), the
Estate Agents Authority (“EAA") issued a Practice Circular (No. 22-01
(CR)) (“Circular”) setting out the relevant guidelines for licensees to
follow, which also came into effect on the same date as Part IVA of the
Ordinance. In this issue of Horizons, we will introduce the gist of the
new guidelines to licensees.
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Scope of the regulation

Generally speaking, Part IVA of the Ordinance covers SDUs of domestic/
composite buildings, or industrial/commercial buildings. However,
“squatters” and New Territories Exempted Houses are not covered
under Part IVA of the Ordinance as they are not buildings or structures
constructed or adapted for use in accordance with a building plan.

Gist of the Guidelines

When handling “regulated tenancies” of SDUs, licensees must inform
prospective tenants of their capacity in the transaction. They must
disclose to the prospective tenants whether
their estate agency company acts only for the
landlord; only for the tenant; or for both the
landlord and the tenant.

In addition, licensees are required to explain
the key requirements under Part IVA of the
Ordinance, including those relating to the
security of tenure and rent regulation, and
the mandatory terms to be implied for every
“regulated tenancy” to the clients before
arranging for them to enter into the tenancy
agreement. Licenses are also required to
provide a copy of the summary mandatory
terms to the clients.

Although part IVA of the Ordinance provides
that “tenancy” means a lease entered into
orally or in writing, licensees should advise
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their clients to enter into a “regulated tenancy” in writing to clearly
reflect the contents of the parties’ agreement. Moreover, they must
advise clients that the tenancy agreement should not contain provisions
which are inconsistent with the security of tenure and rent control
requirements under the Ordinance and the mandatory terms implied for
every “regulated tenancy”.

Non-compliance with the requirements under Part IVA of the Ordinance
may constitute an offence. Therefore, licensees are required to draw their
clients’ attention to the relevant offences and penalties. To facilitate the
landlord’s compliance with the relevant statutory requirements, licensees
who act for the landlord in a “regulated tenancy” of an SDU should
(unless the landlord client has otherwise indicated in writing that he/
she would handle the matter directly) arrange for the stamping of the
tenancy agreement after it has been entered into and the submission
of the relevant Form AR2 to notify the Commissioner of Rating and
Valuation of the particulars of the tenancy.

In order to familiarise licensees with the new guidelines, the EAA has
organised relevant continuing professional development seminars
already and related video recordings will be uploaded to the EAA

Ofs=30

website later. The EAA has also published a set of
“Questions and Answers” on the EAA website for
licensees’ reference. For details of the new tenancy
control under Part IVA of the Ordinance and related

Forms, licensees should refer to the webpage of
the Rating and Valuation Department (“RVD").

In order to avoid any disputes, licensees are advised to obtain written

acknowledgement from their clients stating that the licensee has

informed them of the relevant matters set out in the Circular and the

licensee has provided them with a copy of the summary mandatory

terms implied for every “regulated tenancy”. If clients are in doubt
of matters related to Part IVA of
the Ordinance, licensees should
advise them to make enquiry with
the RVD and/or consider seeking
legal advice.
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The EAA reviews its work in 2021 and introduces its

initiatives for 2022
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EAA Chairman Ms Elaine Liu, JP (left)
and Chief Executive Officer Ms Ruby Hon
(right) review the EAA’s work in 2021 and
introduce its initiatives for 2022 at the
online press conference.

The EAA held an online press conference on 26 January 2022 at which
its Chairman, Ms Elaine Liu, JP, and Chief Executive Officer, Ms Ruby
Hon, reviewed the EAA's work in 2021 and introduced its initiatives for
2022.

Ms Liu pointed out that the number of individual licences reached a record
high of 42,062 as at 31 December 2021 as a result of the significant
increase in the number of seats for the qualifying examinations to make
up for the cancelled examinations in 2020 due to the pandemic.

In 2021, the EAA opened a total of 331 complaint cases, a figure similar
to the previous year. In particular, complaints concerning the issuance of
non-compliant advertisements amounted to 121 cases, most of them
were about online advertisements and were mainly about provision
of inaccurate information. Regarding complaints about non-local
properties, there were 21 cases in 2021 and most of the issues were
related to non-local developers rather than of the conduct of estate
agents.

In 2022, the EAA will issue guidelines to the estate agency trade on
matters arising from any changes in law or market situation. In addition,
the EAA will continue to educate consumers on the possible risks of
purchasing non-local properties, and remind buyers to give careful and
thorough considerations before they make any decision to purchase.
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Facebook live seminar: “Important points-to-note when
purchasing properties situated outside Hong Kong”
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he EAA conducted a Facebook live public seminar on the important
Tpoints-to-note when purchasing properties situated outside Hong Kong
on 12 March 2022. Three guest speakers shared their valuable insights and
knowledge at the seminar which recorded over 50,000 views.

The seminar was held through online conferencing and hosted by Ms Grace
Lam, News Controller of Metro Finance Radio. During the one-hour seminar,
the three guest speakers, Dr Chan Yan Chong, MH, Adjunct Professor of
Department of Management Sciences, City University of Hong Kong, Sr Yu
Kam-hung, Consultant of PSA (HK) Surveyors Limited and Mr Chan U-keng,
Director of Operations of the EAA, shared with the audience the strategy
to follow and points-to-note when purchasing properties situated outside
Hong Kong and answered questions from the audience.

To watch the video of the seminar, please visit the EAAs consumer
education website (http:/smart.eaa.org.hk), the EAAs YouTube channel
(www.youtube.com/estateagentsauthority) or the Facebook page of Metro
Finance Radio.
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The EAA's service under the pandemic
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n view of the latest development of COVID-19, the EAA offices in
Wanchai (Room 2601, 26/F, Hopewell Centre, 183 Queen’s Road East,

Wanchai) and Chai Wan (7/F, E-Trade Plaza, 24 Lee Chung Street, Chai

Wan) were closed to all licensees and the general public with effect from
14 February 2022 until further notice.

Current licensees/ex-licensees may submit their licence applications
through e-Services on the EAA website, by post or via the collection box
located outside the EAA office in Wanchai.

The EAA will continue to closely monitor the development of the
situation and announce to the public if there is any change to our service
arrangements. Please stay tuned with the latest updates announced in the
EAA website.

For enquiries, please write to the EAA by post, by email (enquiry@eaa.org.hk)
or call our hotline at 2111 2777.

|

Amendments to the Mortgage Insurance Programme
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n order to provide assistance to homebuyers with housing needs, HKMC

Insurance Limited (“HKMCI”) announced certain amendments to the
Mortgage Insurance Programme for completed residential properties
effective from 23 February 2022.

The EAA issued a Letter to Licensees on 25 February 2022 to remind
them of the amendments and not to provide any inaccurate or misleading
information to prospective purchasers. Please read the Letter to Licensees
in the EAA website and refer to the relevant webpage of the HKMCI
(www.hkmc.com.hk) for details of the amendments.
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Consumer education on purchasing properties situated

outside Hong Kong
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he issue of purchasing properties situated outside Hong Kong has

become a public concern in recent years and the Consumer Council
published a report on the issue last year. Currently the EAA is discussing
and studying with the government and the trade on the recommendations
proposed by the Consumer Council. Meanwhile, the EAA will continue to
spare no effort in educating consumers on the possible risks of purchasing
properties situated outside Hong Kong and reminding prospective
purchasers to give careful and thorough consideration before they make
any decision to purchase.

Further to launching an announcement in the public interest (“API"”) on
TV and radio channels in August last year, the EAA publicised the issue
on YouTube and the display advertising networks of Google and Yahoo.

Stepping into 2022, the EAA launched another two-week publicity
campaign on the subject in January. The TV APl was broadcast through
the MTR in-train TV network and it was also promoted through the MTR
mobile App, which generated over nine thousand clicks to our consumer
education website.

In addition, the EAA partnered with two newspapers, namely Ming Pao
and Hong Kong Economic Times, in February 2022 for another publicity
campaign on the subject. A total of 60,000 copies of the consumer
education booklet “Purchasing Non-local Properties — Be Smart” were
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inserted into the two newspapers for distribution on a total of six days.
There were also related printed advertisements and promoting posts in
the Facebook pages of the two newspapers.

In fact, the EAA has already launched a number of educational and
promotional campaigns such as producing videos, booklets and
organising public seminars on the subject in the past few years. All these
useful materials are available in the designated section titled “Purchasing
properties located outside Hong Kong” in the consumer education
website of the EAA. Licensees may visit the webpage to learn more: http://
outsideHK.eaa.org.hk

HORIZONS

09



10

SEEZERRY

CPD Activities

EIERE

BREABBANZEKTELIERGMAHR
B EEREBBAEMATIH  F5EK
EBEREEELZEEN2022F1A7THEITT
[EBREF] HEGHNE - BB - FBX
ERMATLH  ERAREBREEXZES
MRERAFEANBREEBREEBENEE
DR LHEENEREURRISZ  EHF
FEABESZERIERERENERBAN - 2%
HERRBRTT 4L T EETE

(EXHEBEEEE)FLD) FIVAS— [RE
HE| REERNYEBRT BER®:22-
01(CR)

B (EXHEBE (&) &0 ) (1 (&
By 1) FIVAIBER20225F1 228 4%k
MmEE BRIttt CI&HI) 3L EREEE D H
BUAEHENTRERE—BERT22-
01(CR) » & 7 BBV FFEA T BRIt &1 &
MRFEBENER  EERBRZEZMYEM
BEDRIN2022F2 8188 K2 A28 A& T
MIZAR SRR GERE [ (EXZHEEE (4R
B &G FIVAR— [REHE] REER
TP EBE—BERS22-01(CR)] WM

A
[
= °

B ZMYEREEZNNRAFEABRE
(BB FBIVARRAZR - MEERRRAIR
FEAFABRTAXRBENRNBTRAE
Rtz o) - BB R & Bh L IR D] S T 8508
EHEEE AR XX R R [ L8R
81 - ABBYRR R A BE SOBE RS BE b 22 (R 1D
BB E o

HEX

Probate

To enhance the professionalism and widen the horizon of licensees, the
EAA in collaboration with the Hong Kong Bar Association’s Committee
on Land, Trust and Probate held a webinar on "Probate" on 7 January
2022. During the webinar, representatives from Committee on Land,
Trusts and Probate explained to licensees the key differences between
testate and intestate, inheritance of properties as well as sharing some
precedent cases to equip them with knowledge on probate. The webinar
received very positive feedback from the attendees.

Part IVA of the Landlord & Tenant (Consolidation) Ordinance
—"Regulated Tenancies” & New EAA Practice Circular (No. 22-01
(CR))

In view of the commencement of Part IVA of the Landlord and Tenant
(Consolidation) Ordinance ("Ordinance") on 22 January 2022, the EAA
has issued a new Practice Circular (No. 22-01(CR)) on handling of sub-
divided domestic tenancies in relation to the Ordinance. In order to help
licensees understand the requirements of the Ordinance and the new
Practice Circular, the EAA and the Rating and Valuation Department
have launched two CPD webinars in Chinese and English on 18 February
and 28 February 2022 respectively, entitled “Part IVA of the Landlord &
Tenant (Consolidation) Ordinance — “Regulated Tenancies” & New EAA
Practice Circular (No. 22-01 (CR))".

During the webinars, representatives from the Rating and Valuation
Department briefed licensees on the contents of Part IVA of the
Ordinance while representative from the EAA explained to licensees the
contents and the requirements of the new Practice Circular. Following
the webinar, the EAA will launch two new e-Learning programmes on
this topic respectively in Chinese and English to facilitate licensees’ self-
learning of the new Ordinance and new Practice Circular at their own
pace.
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188 estate agency shops awarded the
“CPD Mark” for Estate Agencies Award Scheme
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n order to encourage greater participation in the Continuing Professional
| Development (“CPD") Scheme by estate agency shops and practitioners,
the EAA launched the CPD Mark for Estate Agencies Award Scheme
("CPD Mark™) in 2008.

For the CPD period of 2020-21, a total of 188 estate agency shops met the
requirement of having 80% or more of their employed licensees (including
the branch manager) being awarded the CPD Attainment Certificate
for the CPD period immediately preceding their current individual CPD
periods on 1 October each year and have been awarded the CPD Mark.

This figure is the highest recorded in the last ten years. The awardees not
only come from big real estate agency companies, but also small and
medium-sized agencies. The awarded shops are entitled to display the CPD
Mark decal in their shops and have the mark printed on their documents
and employees’ business cards from 1 January to 31 December 2022.

The list of shops awarded the CPD Mark is available on the EAA's website
(www.eaa.org.hk) and its consumer education website (smart.eaa.org.hk).
The EAA also promoted
the CPD Mark to the public
in January to February
2022
online advertisements so

through  placing

as to enhance its public
recognition.
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R{SE{F INTEGRITY IN FOCUS\—

#2TEE =R Disciplinary hearing case

T HETRNEBEEYE
Advertising property at a price different from that instructed
by the vendor

Introduction

Licensees should note that the price stated in property advertisements
must be in accordance with the vendor’s instructions. Otherwise, they
may be subject to disciplinary action by the EAA.

Incident

A vendor’s representative appointed several estate agencies to sell a
residential property belonged to a deceased relative. Later, he received an
inquiry from one of the appointed agencies that if the listing price of the
property concerned has been revised. The vendor’s representative then
discovered that another agency he appointed had issued an advertisement
of the property in its shop window with a listing price of $13,680,000,
which was much lower than his instructed price. Feeling dissatisfied, the
vendor’s representative lodged a complaint with the EAA.
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EERINEEEER A ZERIBARINEG The EAA Disciplinary Committee was of the view that the estate agency

BIRE RN EBREEZDE EmMEXRT company advertised the property at a price different from that instructed

GEARESE (—REIRESTEYE) by the vendor. Hence, it was in breach of Section 9(3) of the Estate
N ETTOE Agents Practice (General Duties and Hong Kong Residential Properties)
Regulation.
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EESEENE AR L sy Moreover, during the investigation of the case, the EAA found out that
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appointment to handle the sale of the property. Thus, it failed to comply
with paragraph 3.7.2 of the Code of Ethics, which states that “Estate
agents and salespersons should avoid any practice which may bring

EZEIEZH TS R EREATNEE discredit and/or disrepute to the estate agency trade”.

the estate agency company only relied on the client’s verbal representation
without any verification of his capacity as vendor when accepting the

O E e h SR E AT X = , . .
et IR RRTRERRRRR] WHHA Having considered the nature and gravity of the case and the disciplinary

K #£45,0007T ° record of that estate agency company, the Committee decided to

-

L

BMEBREE
wEREASHSRIERE

Mr Keith Siu

Vice-chairman of Property Agents
Association

reprimand it and impose a fine of $45,000.

£ HEZH Comment from trade

EAERTREABEENREI REFAETAAIZE - B AEREANZ
FBRIETTE - PERTRARZVEMER  MAEEARST  BREHR
BEANER - BEMEERBBEENRBRTTR TR TEANGE -BHE
TETATMUBIL EHRELERBTENEXRFER BT E -

In addition to professional knowledge, integrity is also a must for
being a professional estate agent. They should act according to
the instructions of their clients and should not change the clients’
instructions without seeking the clients’ consent, as it will breach the
regulations and Code of Ethics. Such behaviour will also damage the
clients’ confidence and tarnish the professional image of the entire
estate agency trade.

#LEF{ER Disciplinary hearing case

B HHUBR SR EIERI NG E
Withholding the PASP and deposit after the purchaser
cancelled the transaction

jillls

5l

Introduction

AR EEARE - FER R EH IR E Licensees should avoid any behaviour that may bring discredit and/or

ERBTEEENR/KBENTE  BHA disrepute to the estate agency trade in their practice. Otherwise, they may
Me eSS PR R o be subject to disciplinary action by the EAA.

HORIZONS
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EHER

—RHMEREE-BANERZTELELE
RE - WL ERESTEREERE
& ([WR&] ) » AWE—RBEREMHR
MTETXRERFE ( [FIEXE]) -

Hig  BREMZMERE AR EE R
EBUBZR S WERKBEZNE T HARE
HIBRAIMET & SR A SZMERIEEKE
REMEMEREAFTMNHE MBI
AhE BRITSREXGONFIE R

BEXREMEERELRG - AEHHE &t
ERERELTE T CREX R L EMNRE
RE S TNRBA B ZNER

TEIEEES

EERLRZEER R RHMWEREERT
(H<rsrRI) 553.7. 280 Bl M E IR A2
BEBRMETRSHERBITREER/
FERBXIENITR | RESRHZMERIE
TRIEREREZRONITEXE MES A

EEF B EEER -

R{SE{F INTEGRITY IN FOCUS\—

Incident

An estate agent was appointed as a dual agent in a property transaction.
She arranged for the purchaser to sign the provisional agreement for sale
and purchase (“PASP") unilaterally and received the purchaser’s cheque of
$100,000 as the deposit (“Deposit Cheque”).

Later, the purchaser informed the estate agent that she had decided to
cancel the transaction due to financial problems and requested to have
the unilaterally signed PASP and the Deposit Cheque back. However, the
estate agent refused to do so and told the purchaser that she had to settle
the estate agent’s commission and the vendor’s legal expenses before her
request would be entertained.

Hence, the purchaser lodged a complaint with the EAA. During the
investigation, the estate agent failed to provide any evidence indicating
that the PASP had been signed by the vendor or the vendor disagreed to
terminate the transaction.

Result

The EAA Disciplinary Committee was of the view that the estate agent
failed to comply with paragraph 3.7.2 of the Code of Ethics, which states
that “Estate agents and salespersons should avoid any practice which
may bring discredit and/or disrepute to the estate agency trade”. The
Committee pointed out that the estate agent should recover the relevant
fees through appropriate means instead of withholding the purchaser’s

PASP and the Deposit Cheque.
ZRAERNEE Rt ERIEHNERL
o ERE R TERAZMAENRIE  WhRHE
S $£3,0007T - I 2SR AE1 218 AN EIG #
BEEEETEITH2EE S -

Bl

Having considered the nature and gravity of the case and the disciplinary
record of that estate agent, the Disciplinary Committee decided to
reprimand her, impose a fine of $3,000 and require her to obtain 12 points
in the Continuing Professional Development Scheme within 12 months.

£ HEZ H Comment from trade

BRPELNABEZEN MESEMBEEMALRS W ZEARERE - F
A—EAEEXRRTNHENRE BZROTERZMNEN RMERRET QR
FENGEIFMEREEN - FRIEREER EROAELORTHVHEEE
A REHEAZ AV RIS o

In the case, the vendor had not yet signed the PASP when the purchaser decided

L

RTEEE

WERE (R¥EE) BASER
Mr Evan Ng Yuen-hing
Chairman of Estate Agent
Association

to cancel the transaction due to financial problems and informed the estate
agent. As an ethical professional estate agent, she should return the deposit and
the PASP to the purchaser. It is unreasonable to decline the purchaser’s request
and demand compensation or commission from the purchaser. | would like to
remind prospective purchasers to consult with banks or financial institutions for
the mortgage that can be approved before entering into any agreement.

HEX



—/ﬁﬁéﬁ§lﬁ AML CORNER

ogtEE M R E B RS AT S

AML & CTF Responsibilities Guidance Programme

;Eiﬁ&%ﬁ&&@%ﬁ%ﬁ@%%m&
THRTDERERTIHESRMEAL
(DNFBPs) * B BEMERIEITE - BB
WEAEBTAESE THES SR BT
2021 EAT T —IEINEH AR - (R
SRR RAREE B S

EZFAE TR ABRG — L ERIER
HWoRARMAREEEERIMETHNE
FPERASMIHEFETRHESmaE
gfo

HEXAREZFTEMERETE  RAHRES
HITZIBRTE - MR ANGHER R
Inog (b I E0 M E (/95 18-01(CR)) FTE
EBRIRBMD FECEERTENRH -

0 assist estate agents in fulfilling the regulatory requirements under
Tthe new AML/CTF regime, which has been extended to designated
non-financial businesses and professions (DNFBPs), including estate
agents, the EAA launched an outreach educational programme - “AML
& CTF Responsibilities Guidance Programme” in early 2021.

Under the programme, EAA staff visited a number of estate agency
shops to provide face-to-face guidance to licensees on conducting
customer due diligence and record-keeping for the sale and purchase
transactions handled by them.

As the feedback from the trade is positive, we are planning to continue
the programme so as to enhance licensees’ compliance awareness and
strengthen their conversance with the regulatory requirements under
the relevant Practice Circular (No.18-01 (CR)).

HORIZONS
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FREE FREQUENTLY-ASKED-QUESTIONS\_

E(EXEXM) A RASHEIFEAN-—LERRER -

In Horizons, we will answer questions commonly asked by licensees.

=

(RXHEE (BE) &) (I (F
Bl) 1) BIVARRE R20225F1H22H
£¥ - EERSRRM-—NBRERERH
BERAERANE (KA BIVARRFTR
BN [EE] A& (B [REEE])
HISEALRA ?

HREERZBEEAL - [REH
] WEZREFETEE CEDD %
X (BRETENESE [REHE] &
SHIRBIEIRF) OIERT - ATE @
B IREHE] WER - At 5B
TeRft TREHE] WEREHE RS
BAEIFEARA -

A BURE#E— 1 (&P FIVA
EEAE [HREHEE] NEERH RSN
E—R2EZR  FRATRERY
EMEEENOHEE (www.rvd.gov.hk/tc/
our_services/part_iva.html) T& o

FEARZZE [REHE] WX LHE
EEABAYFNEE BN HEAEEE
EERT (SRBIMEMRERIN) - HERER
HEH A EA SRR ARNNIEE
5 BIEAREBRE P BEGRAR
KEMEXER -

(s - HENTEATEBIRE -
BN CIEBl) BIVARBTH [HEM
g
(a) HEM2022F 18228 Bk 2%
A

(b) HEBFEHEE

(c) HEFRHEFTESHEA

(d) HERBERAA

(e) HEMBMEEAMEERFHNE
£ &k

(H HMEIWIE EOI1) HR6IERME
h—EHE o)

HEX

Part IVA of the Landlord and Tenant (Consolidation)
Ordinance (“Ordinance”) came into effect on 22 January
2022. Will the EAA provide a standard form of tenancy
agreement for a tenancy relating to a subdivided unit
(“SDU”) which is subject to the tenancy control regime
under Part IVA of the Ordinance (i.e. “regulated tenancy”)
for licensees’ use?

Since tenancy agreements are commercial contracts, as long as it
is not inconsistent with the provisions of the Ordinance (including
but not limited to the mandatory terms implied into every
“regulated tenancy”), the landlord and tenant of a “regulated
tenancy” are free to negotiate the terms of the “regulated
tenancy”. As such, the EAA will not provide a standard form of
tenancy agreement for a “regulated tenancy” for licensees’ use.

However, the Government has prepared a template for tenancy
agreement for a “regulated tenancy” to which Part IVA of the
Ordinance applies for general reference purpose. Licensees can
download it from the webpage of the Rating and Valuation
Department (www.rvd.gov.hk/en/our_services/part_iva.html).

Licensees may invite the landlord and tenant of a “regulated
tenancy” to use and adapt the template with such modifications
as appropriate (except mandatory terms) to suit their own
circumstances. If they have doubts about how the provisions
in the template are to be applied or interpreted in their cases,
licensees should recommend them to consider seeking legal or
other professional advice.

(Remark: A tenancy which fulfills the following conditions is a

“regulated tenancy” under Part IVA of the Ordinance:

(a) it commences on or after 22 January 2022;

(b) it is a domestic tenancy;

(c) the subject premises of the tenancy are a SDU;

(d) the tenant is a natural person;

(e) the purpose of the tenancy is for the tenant’s own dwelling;
and

(f) it is not one of the tenancies specified in Schedule 6 to the
Ordinance.)



B ERE LIS ESREE SRR
Upcoming CPD activities offered by the EAA

SR et A R E2ball

Date Course title Speaker Language Category
B RERE
HERENEE — BB RAERR
31/5/2022 T RIBH S
JERE BRRENERE
BERFRFE & F R 535 5| BE R
14/6/2022 624 RETE

HETETE Webinars

b B IE 2EP L BRBRIE HE . A e
. N 7 7 I
28/4/2022 (e TB) BREABNRR SR RERER
REFEENS  BE TUEN
29/4/2022 AR E IR ERE
EXAEMBEREK EHEHRAZRE
19/5/2022 RHEER
Corruption Prevention .
Measures for CoMBlIENES
9/6/2022 ICAC Representative English and Effective
Estate Agency Industry
. " Management
(Frontline Practitioners) '

FERAE (FEEESE) NRE -
For details, please visit the webpage of the CPD Scheme.

HthyE &)
ERARAERILBEELAEEIEE
RGN B (AR B ETT)
HHA B == RIZEH l
21/4/2022
15:00-16:30 B b
12/5/2022

EBHEE : training@pcpd.org.hk
BHEE 1 28777130

HORIZONS 17



KR EE PHOTOS RECOLLECTION\—

1
12

EERUGGERTAERXREIBARBITRES
&R TEERAXEANGEEMEEE SHENH
HEBEN  BRAEERRENTEHFEEZ - A
THRERYHEEEZESREBRAEET BRI
ERENEZHRZIER °

20227

The EAA holds a liaison meeting with major trade representatives
through video conferencing. In addition to introducing the new Practice

Circular on handling the tenancy
of subdivided units to the trade by
the EAA, representatives from the
Transport and Housing Bureau also
attend the meeting to understand
the trade's views regarding the
recommendations proposed in the
report of the Consumer Council on
the sale of uncompleted properties
situated outside Hong Kong.

i
26

ARIE2019B KRR SR EL BIERNER - BEE
PRFEETEUR FEREE#ET - EERE
J& R AT ABEL A48 TR MR N Ol FE (R IR IR R -

20 - In order to reduce the risk of the spread of COVID-19

in the community, the EAA press conference is

conducted in online live format. The EAA Chairman and Chief Executive

Officer respond to the questions raised by the press during the online
Q&A session.

1
11

EERTHRARBIMY L IR MU E @ LHRE - #
RBHERE THR R TE LB IR - tboh - shfEF
MAMBBEFRENM PR BE LHERIMMEFTEE -
20228

Ms Ruby Hon, the EAA’'s Chief Executive Officer, attends an

online interview by Metro Finance Radio. She talks about
the EAA's special work arrangement under the pandemic and the figures of
complaints. Besides, the new Practice Circular about the tenancy of subdivided
units and the sale of non-local properties are also brought up during the
interview.

18 HEX#



—/ B OE PHOTOS RECOLLECTION

12/2010

EERERAFREBMEHELLCIHEN
HEE -

The EAA receives delegates from the
Chengdu Real Estate Broker Association.

N\

11/2012

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

RERKIIGEF  EERBRBREERR
18 REMERERZRNBERTM -

In celebration of the EAA's 15" Anniversary, the
EAA held the first professional forum to explore
the development direction for the estate agency
trade.

2/2018

EERBTREZ  —REEERERAKR

The EAA holds a luncheon to celebrate Chinese
New Year with journalists.

HORIZONS 19
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FH BT STATISTICS \—

£ Examinations

EXEEREH (BHEZEN)

Salespersons Qualifying Examination
(Computer-based)

ZHAE No. of candidates B Pass rate

4 B # Examination date 12/2021

202 35.6%

£, B H# Examination date 1/2022

170 34.7%

LXEEREH (FREEEN)

Salespersons Qualifying Examination
(Paper-based)

ZINAE No. of candidates EHK Pass rate

Z% BHA Examination date 12/2021

1,791 23.6%

FEEREE @m=z2022628287)
Number of licences (as at 2802/2022)

%%éﬂaﬁﬁ O =
Salesperson'’s Licence () =

23,316

1 E R (ELA) R

19,092

Q
i
I

Estate Agent’s q»
Licence (Individual)

EPNECECE
Total no. of
Individual Licences

HENRE(R )R
Estate Agent’s Licence
(Company)

HEXit

%%ﬁ%%ﬂlﬂﬁg (Bi=202252H28H)
Number of statements of particulars
of business (s at 28/02/2022)

Partnerships

Sole proprietorships

BRQF

Limited companies

5.470
7.195

B VIR ER oz2s1m228)

Number of complaint cases opened
(January to February 2022)

36

EERENRFERE R coriaz28)
Results of completed complaint

488 Total

@@

o)

cases* (January to February 2022) r
H (3% kA B E R it A
HEMERMALAE) Substantiated

Others (include cases
withdrawn or closed
because of other reasons)

42 Total
20
Insufficient
information to
pursue
BB AL

Unsubstantiated

* BOREFEENESR

Some cases were carried over from previous years



—/ st BiF STATISTICS

ﬁﬁ)ﬂ%ﬂ (202251 B E2A) ﬁﬁﬁfﬁiiﬂaﬁéﬂlﬂlﬂﬁ (202251 HZE2A)
Number of compliance inspections Number of cases arising from
Uanuary to February 2022) self-initiated investigations during

inspections (January to February 2022)

—FERHEER hEREEH
First-sale sites Estate agency shops IEFEER

43 20 Cases arising from
self-initiated investigations

EBAEMBEREA LRI EZR"

Cases completed from

- self-initiated investigations and
45 =
“'H.J:!Fw%ré - were substantiated*
Online property
advertisements

* MAREFRAAENMESR

2 1 2 Some cases were carried over from

previous years -
L]
aE——
-
[ AR BT ARV ITEY 2o2215228)
Actions taken against licensees or ex-licensees* (anuary to February 2022)
BRI A A A AR 6 1
No of licensees or ex-licensees
T Ej] /R E A e AR B o/ B B AR 4 B IR
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 4 3 conditions to licence 4#
b Ty miEER
Fine Suspension

33 4

* BETBRRE ChEREBKRGD) METFHEOMEDNN EFHR2THBLEME  HUAROAMRRZESHTEN  BEEHHRRETM
SR _EBINIRAE - B0 RIAFERNMESR -

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some
cases were carried over from previous years.

# BLEEARMBERESSHTE - BHERBATBHSHEREIGNS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing
requirements.

HORIZONS
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