H &%

Contents

01 BT
CEO’s Message

HEWmE
Cover Story

02

05 R RE
News Express o
" B
TTE 4B,
B EE Ruby Hon Yuen-ping
1 0 CPD Chief Executive Officer

= %) (e
11

5"A" agent
BEBFREMEL T —EREFNES - &
S ARMERTRERWAEASNT - BE4
12§\ eority in Focus HHERBERNTERE -
The past 25 years have given us a good
R4EER foundation to sustain the positive
15 AML Corner development of the estate agency trade,
through the concerted effort of the EAA
and the industry.
wREE

16

Frequently-Asked-Questions

of o JREN
Mark Your Diary

fR F Ol
Photos recollection

18

FETEF

20 Statistics



— H#HFEFE CEO's MESSAGE

ELE B25F

2022$% CEERIEER) B/ RER
EER ([EER] ) KI2B5FBFL

KOBSFREMERBEANKRAL N - B
ERRATREBRIKEMEE - ERAEE
RIS FIRERL T T - EREEE HR2020
FHES ﬁiﬁ% EITH A RREBFAEMEHIE
HFERSUEE -

ERRAT  B4T%NZFELERIESR

RIFEIR - @RBEFIE2010FETHNERE
(35%) ° AN - (MBI ERIERBEX R

EH - B69%4AAEE IR RIS REME.
BR2010FAEMLER (60%) °

i@ %25@7%&1?%_17—1%&?9’9%5 o
’“"ﬁﬁ&%ﬁéﬂ% HEB AT - BEESS

FHERI  EERH2AFLESETERE
[Pt EHE REES] ( “Together we
Establish, Advocate and Achieve” ) ° A
MEAFLS  EEREVRM—EFREFH X
ANHBARSHEAR—LFE) - LHE - &
MERRs—EtELSETEY  FEX
REG2E - FEL  EERTAEHESF -

—ERREARLEMEREEZES N - M
EERSRAFRENEFESHESR

CIE=S TTIE./‘J’ET?i (B2 Al —{IREE
M PTARET ©
e - ERPIETFRENERMEE -

REZEG  BRIBEE RNE -

0 40 S
25" Anniversary of the EAA
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Together we Establish
Advocate and Achieve

The year 2022 marks the 25™ anniversary of the enactment of
the Estate Agents Ordinance and the establishment of the Estate
Agents Authority (“EAA").

After 25 years of hard work in hand with the estate agency trade,
the EAA has raised the standards and professionalism of practitioners
and the overall service level of the trade has also enhanced over the
years. This is proven by the positive findings from the public survey
conducted in 2020 by an independent expert engaged by the EAA.

In that survey, some 47% of all respondents had a good impression of
estate agents, which is higher than the 35% in the previous survey we
conducted in 2010. In addition, 69% of the respondents who had ever
used estate agents’ services were overall satisfied with their services, a
proportion higher than the findings of the 2010 Survey (60%).

The past 25 years have given us a good foundation to sustain the
positive development of the estate agency trade, through the concerted
effort of the EAA and the industry.

Therefore, the theme of the EAA's 25" Anniversary is “Together we
Establish, Advocate and Achieve”.

To celebrate the anniversary, the EAA will organise a series of events
and | sincerely invite you all to participate in some of them. Particularly,
we will arrange another Corporate Social Responsibility (“CSR")
programme that will solicit the trade’s proactive participation. In fact,
the EAA has encouraged the trade to engage in more CSR events in
the past few years and the logo of the EAA's 25" Anniversary was
also designed by a disabled artist from ADAM, a social enterprise
established by The Arts with the Disabled Association Hong Kong.

Hence, let us join hands this year again to contribute more to our Hong
Kong society. For more information, please visit the EAA website.

HORIZONS

01



