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The EAA held a half-year review press conference

ERBEER (TEER] ) R Estate Agents Authority (“EAA”) held an online press conference
20217 A28 H /T4 FEHEHE %R on 28 July 2021 at which its Chairman, Ms Elaine Liu, JP and Chief

e RESEIFEEEBRAEHLTRITH Executive Officer, Ms Ruby Hon, reviewed the EAA's work in the first half

s B+ B BA20214F F - FEELE B of 2021 and introduced its initiatives for the second half.
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Since a number of qualifying examinations were cancelled last year due

R EE S IE SR ES TS EmELY - to the pandemic, the EAA stepped up its efforts in the first half of 2021
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BB A LA A NEE I8 M BRE and held more qualifying examinations. This led to a sharp increase in

o AR EE AR EFR AR 2.5
e B HZE2021F6HA30H A AR

the number of candidates by more than 2.5 times compared to the
same period of last year. On the other hand, the number of individual

licences as of 30 June 2021 was 40,987, which is an increase of 3%
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EAA Chairman Ms Elaine Liu, JP (left) and Chief Executive Officer Ms Ruby Hon (right) review
the EAA’s work in the first half of 2021 and introduce its initiatives for the second half in the
press conference.

when compared to the same date of last year.
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In the first half of 2021, the EAA opened 192 complaint
cases, an increase of 30% when compared to the same
period of last year. The most common category of
complaints was “issuing non-compliant advertisements”,
which recorded a year-on-year increase from 41 cases to
69 cases, of which 60 cases were about online property
advertisements.

Other common categories of complaints included
“mishandling the provisional agreement for sale and
purchase (or provisional tenancy agreement)”, “providing
inaccurate or misleading property information” and
“providing false or misleading statements on rental
returns”. Meanwhile, the number of complaints about
properties situated outside Hong Kong recorded a decrease

to 16 cases from 27 cases for the same period of last year.

Due to the new practice model of the trade, the EAA further
strengthened its online inspections. The EAA has conducted
564 spot checks on online property advertisements and
306 spot checks on online portals, representing a year-on-
year increase of 40% and 35% respectively.

Stepping into the second half of 2021, the EAA will keep
abreast of new government policies, such as the tenancy
control of subdivided units, and work on the possible new
requirements to be complied with by estate agents under
the proposed new regulation.

In addition, the EAA will continue to strengthen inspections
and increase its educational efforts on the issuance of
property advertisements, especially the online ones.
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New API about purchasing non-local properties
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n order to educate and remind the public to be more careful when
|making decisions on purchasing properties situated outside Hong
Kong, the EAA has recently launched a new announcement in the public
interest (“API"”) in late August. The APl is now broadcasting on major
free and paid TV and radio channels. The API has also been promoted
on YouTube and the display advertising networks of Google and Yahoo.

The TV API is also available at the EAA's website, consumer education
website (http://smart.eaa.org.hk) and YouTube channel (www.youtube.
com/estateagentsauthority). You may also scan the QR code below to
watch it.

In addition, the EAA would like to bring to the
licensees’ attention that the Securities and Futures
Commission (“SFC") has recently launched a new
“Suspected Unauthorised CIS Alert List” to alert
the public about suspected collective investment
schemes ("CIS").
participating in the sale of properties situated

Licensees, particularly those

outside Hong Kong, are advised to check the alert

list issued by the SFC at www.sfc.hk/en/Suspected-
Unauthorised-CIS-Alert-List
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Relocation of the EAA’s office

g/: BRH#E2018F AL EEATHBEN Since the purchase of its first self-owned office in Chai Wan in 2018,
TIT1 R"=E&  SFSABBAZERENS the EAA purchased another office in the same building in May 2021.
—Bit T o 5SF9H KD E IR EFLL Most of the EAA staff have moved to the new Chai Wan office in this
B HRAE  MES BINEREEFA M September while a small office in 26/F of Hopewell Centre at Wanchai
26T — A/ RREE  AASNE has been set up to provide frontline services to the public and licensees.

AR EATAR RS ©
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All licensees should go to the following address for licensing matters:

EBEFERKER18IFES TP L261E2601Z
Room 2601, 26/F, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

EERMNBRERE (2111 2777) R AKHE The EAA hotline will remain the same (2111 2777) and the opening hours
(BH—ZF 8450 E 5455 » of this office is also unchanged: from 8:45am to 5:45pm Monday to
NEBEIRRIN) RIS TE o Friday (except public holidays).
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Reminder for the participating estate agency shops of the
“Estate Agents Energy Saving Award Scheme”
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Estate Agents
Energy Saving Award Scheme

he EAA introduced the “Estate Agents Energy Saving Award Scheme”
T("Scheme”) in April 2021 which aims to encourage estate agents to
contribute to the planet by reducing the electricity usage of estate agency
shops. Over 900 estate agency shops have enrolled in the Scheme.

The enrolled estate agency shops will need to reduce their electricity usage
from June to October 2021 and compare their monthly electricity usage
with the same monthsin 2020. Starting from November 2021, participating
shops can start submitting their monthly electricity consumption on the
Scheme’s website (http://csr2021.eaa.org.hk). Meanwhile, participating
shops are reminded to retrieve their electricity bills of the relevant months
in 2020 and keep the bills in 2021 before November 2021.

Energy saving tips

" Switch off the advertising light boxes after business hours every

night

J* Set and maintain the shop’s air-conditioned room temperature

between 24°C and 26°C

< Switch off any electronic appliance (e.g. copier) that is not in use
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