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The Olympic spirit teaches us the importance
= B pg s of making continuous effort in spite of
Frequently-Asked-Questions difficulties. | would like to encourage
all estate agents to keep up with the
same spirit and not give up easily. Your
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. continuous effort will pay off eventually.
Mark Your Diary .
In the Olympics, we saw many examples of
athletes who have persevered over the years
Pyl and finally achieved success.
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The Olympic spirit in estate agency business
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hile the whole community celebrated the excellent winning
Wperformances of Hong Kong athletes in the Tokyo Olympic and
Paralympic Games, we must not forget the great efforts made by other
athletes who were not fortunate enough to bring a medal home.

The Olympic spirit teaches us the importance of making continuous
effort in spite of difficulties. | would like to encourage all estate agents
to keep up with the same spirit and not give up easily. Your continuous
effort will pay off eventually. In the Olympics, we saw many examples
of athletes who have persevered over the years and finally achieved
success.

Another Olympic value that | would like to share with licensees is “fair
play”. Respecting your opponents is not only applicable to sports but
should also be practised in our everyday lives and businesses.

Competition between estate agents should always be fair, and
negotiations with clients undertaken in an honest and transparent
manner. | trust you will recall that according to the Code of Ethics
issued by the EAA, estate agents must serve their clients with honesty,
fidelity and integrity, protect and promote the interests of their clients,
and act in a fair and impartial manner to all parties involved in the

transaction.

In the Olympic Games, it is essential that athletes perform fairly and
judges score justly. Likewise, estate agents must remember to act
honestly while the EAA acts impartially at all times. As with those
disqualified athletes, estate agents who do not abide by the rules will
be disciplined.

The number of total individual licensees reached a record high of
41,208 as of 31 August 2021.
agency industry is intense, licensees should always remember the two

Though competition in the estate

values | mentioned above. Your performance is not only monitored by
the EAA but will also be watched and judged by the public. Similar to
the athletes in training, your relentless effort will be recognised but any
dishonourable behaviour will be despised.
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