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Reminders from the Office of
the Personal Privacy Commissioner
for Personal Data and the Rating and

Valuation Department
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n view of the use of social media and instant messaging apps carries

inherent yet non-negligible risks to users’ privacy in relation to personal
data, the Personal Privacy Commissioner for Personal Data (“PCPD")
has issued a Guidance Note, namely “Guidance on Protecting Personal
Data Privacy in the Use of Social Media and Instant Messaging Apps” for
the public, highlighting the privacy risks involved and providing practical
advice that will help to mitigate the risks.

The EAA encourages licensees to refer to the Guidance
Note at its website (www.pcpd.org.hk) and contact the

PCPD for any enquiries.

Meanwhile, the Rating and Valuation Department (“RVD") has issued an
article to advise licensees to remind their clients of the liability of rates and/
or Government rent and to take important steps in checking and clearing
the property’s overall outstanding balance of rates and/or Government
rent before completing a property transaction to avoid any surcharge for
late payment and the Government may take legal action to recover the
outstanding amount.

In addition, the RVD would like to draw the attention of licensees
about the benefit of using the eRVD Bill service, which provides a more
convenient and environmentally friendly way for registered users to
retrieve the electronic demand and arrange payment related to the rates
and/or Government rent.

Licensees can refer to the article of the RVD at the RVD's or
EAA's website and contact the RVD for any enquiries.
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