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“new normal’ of estate agency
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Licensees should always keep up their
“Ability” and “Advancement”. Newcomers
who do not have much experience in the
industry are particularly encouraged to take
more training not only about the practice
and the skills but most importantly the
regulations of the EAA.
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A note for the newcomers: take CPD and be prudent
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he number of total individual licensees as of 31 May 2021 is
T40,934. Though the figure has slightly decreased compared
with 30 April 2021, the number of total individual licensees has
been breaking the record for months in the first half of 2021.
There may be two reasons: more former licensees returning
to the profession, or more newcomers joining this competitive
industry. As the CEO of the Estate Agents Authority (“EAA"), |
would like to welcome you all and give you a bit of advice.

The competition in the estate agency industry is intense. For
those who are professional and dedicated, the prospects do
look bright. But for the newcomers and those who fail to meet
the professional standard, extra effort must be made. | would
like to remind you of the “5A qualities” of a professional estate
agent that the EAA has been promoting in recent years, namely,
“Adherence”, “Ability”, “Accountability”, “Advancement” and
" Affinity”.

Among which, licensees should always keep up their “Ability”
and “Advancement”. Newcomers who do not have much
experience in the industry are particularly encouraged to take
more training not only about the practice and the skills but most
importantly the regulations of the EAA. Hence, while newcomers
are striving to get their first deal done, they should also get their
first class attended. The Continuing Professional Development
("CPD") activities conducted by the EAA offer a lot of choices for
newcomers. More recently, the EAA has also included “Webinar/
Online Training Class” as a new learning mode under the CPD

Scheme, providing more flexibility for licensees.

Another important advice to the newcomers is: always stay
prudent when providing estate agency services to your clients
and do not infringe the relevant laws and regulations. In
particular, please do not hastily provide any unchecked property
information to potential purchasers or tenants. Misrepresentation
might not only result in financial losses for customers but also
attracts complaints and possible disciplinary actions by the EAA.

Stay optimistic and have a vision about your career future. There
is no shortcut or quick win and only efforts will bear fruits.
Opportunities are for those equipped with professionalism and
dedication.
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The “new normal” of estate agency
business under the pandemic

RE

s we have been fighting against the COVID-19 pandemic for more
Athan one year, most of us have gradually got used to a new mode
of operation under the pandemic. While different industries were hit
hard by the pandemic, most of them have proactively developed new
forms of operation to tackle the challenges and difficulties, the estate
agency trade was not an exception. In this issue of Horizons, we would
like to give a few reminders to licensees about this “new normal” in the
estate agency business.

Maintaining social distance

Good personal hygiene is one of the crucial measures to reduce the
spread of COVID-19. Apart from wearing a mask properly, licensees
should always keep their estate agency shops clean in order to provide
a safe environment for clients. It is important to conduct regular
sterilisation and ensure good ventilation in estate agency shops.
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In addition, licensees should always keep a safe distance from colleagues
or work stations wherever possible and avoid physical greetings such as
handshaking. Licensees should also stay alert to the latest government
policy on social distancing measures and comply with the relevant
measures when carrying out estate agency work.

No matter when promoting first or second-hand properties (including
accompanying clients to inspect a property or show flats), licensees
should comply with the requirements imposed under the Prevention and
Control of Disease (Prohibition on Group Gathering) Regulation from
time to time. Licensees are strongly reminded to maintain social distance
in particular at first-sale sites and follow the instructions of developers,
in order to maintain good order.

Utilising online resources in practice

Under the “new normal” of estate agency, many licensees have adopted
online promotions or even online browsing of properties. It is not
uncommon to find licensees using videos to show the properties and
post them online via different social media platforms, such as YouTube,
Facebook and Instagram etc., in order to promote them to prospective
clients who do not wish to visit the properties in person. Some videos are
even embedded with the technology of virtual reality (VR) which try to
stimulate real-life experience of viewing properties offsite.

In fact, the EAA notes this trend and is pleased to support the trade by
enhancing licensees’ skills in video production using their smartphones.
Under the Government's Matching Grant Scheme for Skills Upgrading
of the Anti-epidemic Fund, the EAA and HKUSPACE will launch a brand
new CPD course titled “Common tools and mobile apps for video
shooting and editing” in July 2021. For enrollment details, please refer
to the EAA website (www.eaa.org.hk).
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Under this new trend of promotion, licensees should note
that when issuing advertisements, of whatever format
or through whatever platform, they must comply with
the regulations and guidelines of the EAA. For instance,
licensees must obtain the vendor's written consent prior
to the issuance of advertisements for residential properties
and ensure that the property information provided in the
advertisements is accurate.

Likewise, the Property Number as well as the Advertisement
Date must be stated clearly and legibly on the advertisements.
Moreover, advertisements must be removed as soon as
practicable after the residential property concerned is no
longer available for sale or leasing, or upon the termination of
the estate agency agreement concerned (whichever is earlier).

On the other hand, due to the pandemic, many face-to-face
meetings between licensees and their clients were replaced by online
communications with instant messaging or conferencing tools. On
this, licensees are reminded to enter into the estate agency agreement
with their clients properly and ensure that all information they provide
to clients is valid and accurate. In addition, licensees should note the
potential risks to users’ privacy when using social media and instant
messaging apps and take necessary precautionary measures, for
example, to set up passwords and enable the “end-to-end encryption”
function to protect clients’ personal data.

Licensees are advised to take information security measures (e.g.
password protection or encryption) on sensitive information before
transmitting it to clients through electronic means to reduce the risk of
data tampering or data breach. Also, they should dispose of documents/
records containing personal data properly after use. In this respect,
licensees are advised to visit the website of The Office of the Privacy
Commissioner for Personal Data for more information and practical
advice on the protection of personal data.

Conclusion

As technology advances and people’s lifestyle changes, modes of
business operation will inevitably evolve, even without the impact of the
pandemic. The attribute of “Advancement” that a “5A agent” should
possess is exactly what it takes to keep an estate agent competitive
under the “new normal”. However, while the new modes of operations
might be more convenient and effective for business, licensees should
be prudent and cautious to comply with the relevant rules of the EAA
and always be a “5A" agent.
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Estate Agents Energy Saving Award Scheme
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EAA Chairman Ms Elaine Liu, JP (fifth from
left, first row) and Chief Executive Officer
Ms Ruby Hon (fifth from right, first row)
with trade representatives at the kick-off
ceremony of the Energy Saving Award
Scheme.

ith a view to encouraging estate agents to contribute to the
Wplanet by joining hands in fighting against global warming
through reducing carbon emissions, the Estate Agents Authority (“EAA")
("Award
Scheme”) in April 2021. Over 900 estate agency shops have enrolled in

launched an “Estate Agents Energy Saving Award Scheme”

the Award Scheme.

The Award Scheme welcomes all estate agency shops holding a valid
statement of particulars of business to participate. Participating shops
have to compare their monthly electricity consumption from June to
October 2021 with the same months in 2020. Those shops with their
monthly electricity consumption (in any one month or more) from June
to October 2021 lower than the same month(s) in 2020 will be awarded
with different levels of recognition. The awarded estate agency shops
will be presented with a certificate and a window sticker with the award
logo for shop display, so they can show the public their contribution to
energy saving.

To introduce the Award Scheme to the estate agency trade, a kick-off
ceremony officiated by the EAA's Chairman Ms Elaine Liu, JP was held
on 29 April 2021. Representatives of major trade associations attended
the ceremony to show their support and call for action from the trade.

In the welcome speech at the ceremony, Ms Liu mentioned that the EAA
is committed to promoting the positive public image of estate agents
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through organising corporate social responsibility activities for the trade,
such as the Coastal Cleanup Day and Community Service Proposal
Competition. She appreciated the trade’s positive responses in the past
campaigns and encouraged the estate agency shops to participate in
the Award Scheme so as to maintain the momentum of contributing to
the community.

For details of the Award Scheme, please visit: http://csr2021.eaa.org.hk
[=] = 3% =]
0

EERFRBEERATFMLTEHNEEH S
% [E0ReE [P2) Z=aFatEl] A9 -
EAA Chairman Ms Elaine Liu, JR appreciates
the support of various trade associations to
the Estate Agents Energy Saving Award
Scheme.

Energy saving tips

The more estate agency shops reduce their daily energy consumption,
the bigger contribution to the environment can be made. Please apply
the following energy saving tips in the daily routine of your shop
operation and treasure our planet starting from today!

0 Switch off the advertising light boxes after business hours every
night.

J' Set and maintain the shop’s air-conditioned room temperature
between 24°C and 26°C.

' When the shop is closed or when all staff are out meeting clients,
arrange for the last-man-out to check and switch off the power
source of all electrical appliances that are not in use.

More energy saving tips for shops and offices can be
found at: http://csr2021.eaa.org.hk/key-saving-tips.htm
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Support from the Estate Agency Trade
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“Reducing energy consumption
not only saves on expenditure

but also protects our
environment, so why not?”

REMBEER HERRSEHS
Ms Anita Chan
Vice-Chairman, Estate Agents Management Association

[—E2E [EieeR ] &
atatdl] - BHEHIRER - |
“Let’s join the Estate Agents
Energy Saving Award Scheme
and treasure the resources of
our planet earth.”
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“Join the team to reduce carbon
emissions by enrolling in the
Award Scheme. Make your
contribution to environmental
protection.”

HEREE B8 ERERHE
Ms Chong Po-tuen
Chairman, H.K.N.T Estate Agents & Merchants Association

[HEENERRE T2 - RERR
O IREERSE !
“It's not difficult to promote
energy saving. With our
determination, we can make it
together!”

2’/'75,R°53“P"a ”°A o BREBE SEwEABEEHS
airman, Property Agents Association Mr Anthony Kwok

President, Society of Hong Kong Real Estate Agents
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“Take part in the energy
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ZERIRHE |

“By cultivating an energy

saving habit you can lower
your expenses and your carbon
emissions.”

saving scheme and show the
public how estate agents love
and treasure our planet.”
FRRER BAERHEREEHE
Mr Lee King-leong RUEEFE mERE (HEE) BAg

Chairman, Hong Kong Property Agencies Association Mr Ng Yuen-hing
Chairman, Estate Agent Association

[WRER(LEXBE [Ereh
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“Calling all estate agency
practitioners to join the Estate

Agents Energy Saving Award
Scheme, take your first step to

[BE—/E - Bik— KL | —
HE2mEEREgEE ! |
“Small step of energy saving,
great step of reducing carbon
emissions! Let’s join the EAA’s
energy saving scheme!”

HEEAtN - JE reduce carbon emissions!”

EEMERIERES

Ms Karen Sze BELER HEENERNRS
Chairman, Hong Kong Real Estate Agencies General Association Mr Raymond Tsoi

President, Hong Kong Chamber of Professional Property Consultants
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Facebook live seminar titled “Practical tips for purchasing
properties situated outside Hong Kong”
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Three guest speakers with the host of the
seminar shared their insights with the online
audience and answered their questions. (From
left to right: Mr Victor Yeung, Professor Terence
Chong, Ms Janice Lui and Ms Juliet Leung)

he EAA conducted a Facebook live public seminar about the practical
Ttips for purchasing properties situated outside Hong Kong on 20 March
2021. Three guest speakers shared their insights and their knowledge at
the seminar which recorded over 47,000 views.

The seminar was hosted by seasoned journalist Ms Janice Lui, Editor
and Anchor of the Hong Kong Economic Journal. During the one-hour
seminar, Professor Terence Chong, Associate Professor of Economics of
the Chinese University of Hong Kong and Executive Director of Lau Chor
Tak Institute of Global Economics and Finance, shared his views on the
outlook of the global economy and the property market of different
countries; while Mr Victor Yeung, Chief Investment Officer of Admiral
Investment Limited and Adjunct Associate Professor of Department of
Real Estate and Construction of the Hong Kong University, talked about
the important points-to-note when purchasing properties situated outside
Hong Kong. In addition, Ms Juliet Leung, Director of Regulatory Affairs
and General Counsel of the EAA, introduced the important documents
that licensed estate agents should provide to their customers when selling
uncompleted properties situated outside Hong Kong.

The video of the seminar is available on the Facebook page
of the Hong Kong Economic Journal (www.facebook.com/
watch/?v=1194401484321946), the EAA's website

org.hk) and the EAA's YouTube channel (www.youtube.com/

(www.eaa.

estateagentsauthority).
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Reminders from the Office of
the Personal Privacy Commissioner
for Personal Data and the Rating and

Valuation Department
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n view of the use of social media and instant messaging apps carries

inherent yet non-negligible risks to users’ privacy in relation to personal
data, the Personal Privacy Commissioner for Personal Data (“PCPD")
has issued a Guidance Note, namely “Guidance on Protecting Personal
Data Privacy in the Use of Social Media and Instant Messaging Apps” for
the public, highlighting the privacy risks involved and providing practical
advice that will help to mitigate the risks.

The EAA encourages licensees to refer to the Guidance
Note at its website (www.pcpd.org.hk) and contact the
PCPD for any enquiries.

Meanwhile, the Rating and Valuation Department (“RVD") has issued an
article to advise licensees to remind their clients of the liability of rates and/
or Government rent and to take important steps in checking and clearing
the property’s overall outstanding balance of rates and/or Government
rent before completing a property transaction to avoid any surcharge for
late payment and the Government may take legal action to recover the
outstanding amount.

In addition, the RVD would like to draw the attention of licensees
about the benefit of using the eRVD Bill service, which provides a more
convenient and environmentally friendly way for registered users to
retrieve the electronic demand and arrange payment related to the rates
and/or Government rent.

Licensees can refer to the article of the RVD at the RVD's or

EAA's website and contact the RVD for any enquiries.
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ince the recognition of Webinar/Online Training Class as a learning
S mode under the CPD Scheme in February 2021, the EAA has launched a
number of webinars during March to June, including “Essential Knowledge
on Conveyancing Practices”, “Practical Knowledge on Tenancy Matters”,
“Mastering Land Searches” and “Understanding Encumbrances” to meet
the demands on continuing development through this new learning mode.
These webinars provide licensees with legal knowledge and practical skills
for their application in the daily estate agency work. Besides, the EAA also
invited representatives of other regulatory bodies, such as Independent
Commission Against Corruption, Equal Opportunities Commission as well
as Sales of First-hand Residential Properties Authority to deliver webinars
on various topics with a view to further enhancing the professionalism and
knowledge of licensees.

Furthermore, to enhance licensees’ understanding of the legal and
regulatory requirements in relation to anti-money laundering and counter-
terrorist financing, the EAA, in collaboration with the Narcotics Division of
the Security Bureau and the Joint Financial Intelligence Unit, launched two
e-Learning programmes in April, which are Compliance of Anti-Money
Laundering and Counter-Terrorist Financing Requirements Part 1 and
Part 2. In the meantime, three new e-Learning programmes were also
launched, namely “Practice Traps Series — Analyses of Non-compliance
cases (3)", “Sales of First-hand Residential Properties (Part 1)” and “Sales
of First-hand Residential Properties (Part 2)”. The EAA would launch
more webinars and e-Learning activities to facilitate licensees’ continuous
learning.
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CPD Mark for Estate Agencies Award Scheme
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n Horizons, we will interview a number of the awarded estate agencies
with CPD Mark for Estate Agencies Award (“CPD Mark”) to share their

experience in facilitating their staff's continuous learning. In this issue,

we interviewed Midland Holdings Limited (Midland) which has actively

participated since the scheme launched in 2008 and had received the

most CPD Marks for seven consecutive years.

1.

Could you share what benefits the “CPD Mark” brought to your
company and staff?

Our company has been encouraging its staff to continue learning to
improve their professional standards and to gain public recognition
through participating in the “CPD Mark”. The competition in the
industry is keen, but the CPD Mark allows us to stand out from the
crowd. One of our customers appointed one of our shops as the
exclusive agency because of the CPD Mark. He was very satisfied with
our staff’s professional service and then referred other friends and
relatives to Midland. This example shows that the CPD Mark can help
improve our staff's competitiveness, develop their career, build up a
professional image for Midland, and most importantly, to enhance the
public's confidence in the industry, achieving a win-win situation.

. With the heavy workload of estate agents, how does your company

encourage your staff to participate in CPD activities?

Since the launch of the “CPD Scheme”, the “Midland University”
has started registering internal training courses as CPD courses. To
encourage our staff to actively join the training courses, we provide
different training topics to staff, such as operational knowledge, soft
skills and management skills. We also organise seminars on up-to-date
topics, such as online marketing strategies, on a quarterly basis. Our staff
can also learn anytime and anywhere through our e-learning platform
to enhance their
knowledge.
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W ENEZR Disciplinary hearing case
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Providing inaccurate property information
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Introduction

Licensees should exercise due care and due diligence when providing
property information to clients. They should verify the information and
advise their clients to seek professional advice if they are in doubt of the
accuracy of the property information. Otherwise, they may be subject to
disciplinary action by the EAA.

Incident

A prospective purchaser told an estate agent that he was interested in
purchasing a property with a flat roof. The estate agent then introduced
a property to him. During the inspection, the estate agent provided the
prospective purchaser a floor plan purportedly showing the ambit of the
property and claimed that the area of the bedroom, the living room and
the flat roof were all included in the floor plan.

After entering into the Provisional Agreement for Sale and Purchase
with the estate agent, the purchaser found out from the solicitor that
the assignment plan registered at the Land Registry was different from
the floor plan provided by the estate agent, i.e. a portion of the flat roof
actually did not belong to the property. Feeling aggrieved, the purchaser
lodged a complaint with the EAA.
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El A Result

EERNETEeR s S ERIEBEERE The EAA Disciplinary Committee was of the view that the estate agent
R ATIRHENEmE FFrE R B 2 had the duty to ensure the accuracy of the floor plan that he provided

B B A EREER M T E BRI to his client, but he failed to verify the floor plan before giving it to the
FEERM 8RB EE RS L L HEE purchaser and also failed to remind the purchaser to seek professional

};)% FRH LG E N R E advice on the accuracy of the ambit of the property shown on the floor

B EfERT (Bor=ral) 53518 B i plan. Hence, he was in breach of paragraphs 3.5.1 of the Code of Ethics,
RN M A I

which stipulates: “Estate agents and salespersons shall, in fulfilling their

ERENERRERTRBHLARE M T - P
uties, exercise due care and due diligence.

HE—IERNS) - 7

. N . . Having considered the nature and gravity of the case and the disciplinary
ZRIEZRNMEEA R ZERIZHERAL
B fBEZERRTAEBLNERE AW
E=rd — N2 /8 = =
6,000 K BHAE 121 ANBS RS R points in the Continuing Professional Development Scheme within 12
3&‘{%%‘#%”?%121%% © monthsl

record of the estate agent, the Disciplinary Committee decided to
reprimand him, impose a fine of $5,000 and require him to obtain 12

l ZRBEZ H Comment from trade
WENREEE—VEIEREREFECSNYETHERNER
M WERRGEGEANERIREEE R EE - HEZAER
YIEER R SRR wEREBRESHSREAENHEMEEXE

Ho

Estate agents should exercise due diligence to ensure the

accuracy of the stipulated property information they provide
HEE kA to their clients. They should also ensure the information in the
wEAESERESSE provisional agreement is authentic and accurate. If the client
Mr Jimmy Lee has any queries on the property information, estate agents
President of Estate Agents Management should advise them to seek legal or other professional advice.
Association

LEFE{ER Disciplinary hearing case

BREEE—FEEMENERTA

Non-compliances in promoting first-hand residential property

jillls

gl

B AZBRBEE—FEEWER  BELY When participating in the promotion of first-hand residential properties,
HEEOIRMEREBATEL: B &2 licensees should be aware that property advertisements may only be
AN EERTSEY RN IBE L SRIEEA issued by estate agency companies, and placing promotional materials
ST o SE LB IR T A R B RS o and conducting business-soliciting activities that would block public

places are not allowed. Such non-compliances may be subject to

Introduction

disciplinary action by the EAA.

HORIZONS
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B4R Incident
—ZEEBEN—EGEINNTAR LR — A salesperson placed a pull-up banner advertisement of a first-hand

BE—FEEMENSNEES  WEBAR residential property on a pedestrian path outside a shopping mall and

;g%%m*@ SOE o WELES SR B I I distributed promotional leaflets of the said property to passers-by.
AR Ak B B A B B B4 When an EAA staff walked close to the advertisement, the salesperson
ézﬂémﬁg S A B KB A ) o B intercepted him to distribute a promotional leaflet bearing his contact

R R R AR . Y EREREE information and explained the details of the property ‘Fo the EAA staff.
The EAA staff then warned the salesperson and asked him to remove the

KiEIREEE

pull-up banner and stop distributing the promotional leaflets.

Eﬁnﬂ,n\n Result

EERLNELTESRE  ZEEBIUFA The EAA Disciplinary Committee was of the view that the salesperson
BOMIEUMERBEATIBEELEYER was in breach of Practice Circular No.13-04(CR) as he issued the
TEER G ERTHEBRE (FY%13-04 promotional leaflet in his own capacity and not in the company’s and

(CR) ) this3|  AmERT ( ?D ~F F thus failed to comply with paragraph 3.2.1 of the Code of Ethics. He also
BIY 3218 - B [HEARBMLSES failed to comply with paragraph 3.7.2 of the Code of Ethics, which states

FESNEA MBS RN (AR ﬂ* “estate agents and salespersons should avoid any practice which may
By - & I?ﬁ)f/_rg??‘i’:{ﬁﬂ T Ny bring discredit and/or disrepute to the estate agency trade” as he placed
v =Pl / ! o

ERTREMOMAEMIES] bt - b

TREAFMAMERES RIBELEE - R
BRT (BFFR) 3728 B [HhE Having considered the nature and gravity of the case, as well as the

advertising materials and solicit business in public places.

TR AL S B R R L T AL M A R IR d|SC|pI|r1ary recolrd (?f the sales!c)erson, the Disciplinary Committee q§C|ded
to reprimand him, impose a fine of $2,500, and attached a condition to

TREEXBR/HBBZENTR] -

his licence, requiring him to obtain 12 points under the CPD Scheme in
12 months.

ZRIERNEE R EXBNERLE &2
fié@ SIRTE YIESFHFER ~ §1582,5007T -

AECREIR M hnfgedd - 23121 B ER
= %#ﬁé"iﬁr% EEEHEI T H12(EE 7

l £ A EZ H Comment from trade

EERLEZESNIAEGESE  ALERY -EERHFEA
EEFENRERBREARFNERKE MERE—FEEH
ENTEHETH THUREBEREESHRE

The decision of the Disciplinary Committee is fair and justified.
The EAA's regulations on the promotional practice of the trade
L not only helps enhance the trade’s professional standard and
minimise their malpractice in the sale of first-hand residential

g’h\aﬂﬁi
EEN RN EA R ME R LR properties, but also provides better protection to consumers.

Mr Liu Chi-ming
Life-long President
H.K.N.T. Estate Agents & Merchants Association
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Anti-Money Laundering (AML) Corner
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nder the risk-based approach in supervision on the trade's AML/CTF
U compliance, estate agency companies are classified under different
risk categories. To assist estate agency companies in conducting
self-assessment on AML/CTF matters, the EAA is distributing a self-
assessment form to the trade. Responsible persons of estate agencies
are required to complete the form. With reference to the information
provided in the form, the EAA will update the assessment on the risk
classification for each estate agency company. Failure or delay in
providing the required information by submitting the form to the EAA
may affect the EAA's assessment on their AML/CTF risk classification,
leading to the EAA stepping up its supervision and inspection to the
estate agency companies concerned.
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In Horizons, we will answer questions commonly asked by licensees.
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If | am unable to complete the Customer Due Diligence
(“CDD") process and verify a customer’s identity, what
should | do in order to comply with the requirements of
anti-money laundering and counter-terrorist financing for
the estate agency sector?

According to paragraph 4.15 of Practice Circular No. 18-01 (CR)
("Circular”), where a licensee is unable to complete the CDD
process, he:

(@) must not establish a business relationship or carry out any
occasional transaction with that customer;

(b) must terminate the business relationship as soon as
reasonably practicable if he has already established a business
relationship with that customer; and

(c) should assess whether failure to complete the CDD process
provides grounds for knowledge or suspicion of money
laundering, and/or terrorist financing and for filing an
Suspicious Transaction Report with the Joint Financial
Intelligence Unit.

Moreover, paragraph 4.11 and 4.12 of the Circular state that
a licensee must complete the CDD process before establishing
any business relationship or before carrying out a specified
occasional transaction. However, licensees may verify the identity
of the customer and any beneficial owner after establishing the
business relationship, if (i) any risk of money laundering and/or
terrorist financing arising from the delayed verification of the
customer’s or beneficial owner's identity is effectively managed,;
and (ii) this is necessary not to interrupt the normal conduct of
business with regard to the customer.
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1 EERUEEEET
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EREITHEE

The EAA holds a liaison meeting with major
trade representatives by video conferencing.
The Estate Agents Energy Saving Award
Scheme, common non-compliance, updates
on the AML issue and upcoming CPD

activities are discussed in the meeting.

21

20200 2 AHAEREREE  RERFSE
BEXEEESTRBBHNER
MEFEARDZE A ERERMBEIOREE -

The EAA holds a focus group meeting with frontline
licensees in Chai Wan District. During the meeting,
EAA representatives discuss with the participating
licensees on matters about licensing, compliance

and CPD while licensees also shared the issues they
encountered in their daily practice.

1 BRERREERE
22 HERME ST R T

e NEETTEE - SRE
20200 ERBEMEENEEH
BT - Aleei R HbE b 38
HE B -

—
Ermﬂi

The EAA holds a meeting with the Task Force
for the Study of Tenancy Control of Subdivided
Units under the Transport and Housing Bureau
to discuss the possible new requirements
for estate agents under the proposed new
regulations for subdivided units.
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. 06/2008

EEREL [MEREHHEREERTES]
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Ebc

The EAA introduced the “CPD Mark for Estate
Agencies Award Scheme” to encourage estate agency
shops to participate in more Continuing Professional
Development (“CPD") activities.

05/2010

OOOVIOIOOOVOOVOOOOOOOVOOOOOOIOOOOOOOOOOOOOOOIOOOOOOIOOOOOOOOVOOOOVOIOOOOODOOOODOOOON O

EERABEHER—FRREENNEBSAME
REQFREEEMERSNIZAR

The EAA explained the key points of the practice
circulars regarding the sale of first-hand properties to
the management of estate agency companies.

OOOOOOODIVOODOVOOBOOIOIOOOOODOOPOOOODOOOOIOOODOOIOODOOD

EERBELABERR —TEEDEHETDERH
BEERELRABERS

The EAA issued a practice circular on the declaration
of submission of registrations of intent in the sales of
first-hand residential properties.

HORIZONS

19



20

FH BT STATISTICS \—

£ Examinations

EXEEREH (EHEZEN)

Salespersons Qualifying Examination
(Computer-based)

ZHAE No. of candidates B Pass rate

£, B Examination date 5/2021

92 32.6%

EXEARTH (FAEZEN)

Salespersons Qualifying Examination
(Paper-based)

ZIAZ No. of candidates &71&3K Pass rate

£, B H Examination date 3/2021

659 38.4%

EREERZH

Estate Agents Qualifying Examination

ZHNAZ No. of candidates &% Pass rate

% B H Examination date 5/2021

1,218 15.3%

EEFBEHEFT mzo2ssa318)
Number of statements of particulars
of business (s at 31/52021)

Partnerships

Sole proprietorships

5,346
7,070

488 Total

BB E @m=z2021558318)
Number of licences (s at 31/52021)

=E )b =
Salesperson'’s Licence () =

Estate Agent’s
Licence (Individual)

1 EEACTR (A ) B2 ER q?
)

(EPN =P
Total no. of
Individual Licences

HERIR (R B
Estate Agent’s Licence
(Company)

HEXit

BV IRER co1s18258)

Number of complaint cases opened
(January to May 2021)

153

@@

o)

EREBHNRFERER" conziazsn)
Results of completed complaint

cases™* (anuary to May 2021) r
HoAth (B 20 3R AR B AR R EBR L
HEMREMALRE) Substantiated

Others (include cases
withdrawn or closed
because of other reasons)

%2 Total
ERTR
Insufficient
information to
pursue
BB AL

Unsubstantiated

* MOREFEENESR

Some cases were carried over from previous years
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ﬁﬁ)ﬂ%ﬂ (202151 A E5A) 3&5%@&3@%}%55’91@% (202151 B E5A)
Number of compliance inspections Number of cases arising from
Uanuary to May 2021) self-initiated investigations during

inspections (January to May 2021)

—FEBHER hERE A
First-sale sites Estate agency shops IEFEESR

sina
452 732 sC:If‘(-aii?tliﬂastlzg ir:\(:gtigations

EBAEMBEREA LRI EZR"

Cases completed from

- self-initiated investigations and
4 =
A LSS were substantiated*

Online property
advertisements

* MAREFRAAENMESR

48 2 Some cases were carried over from

previous years -
L]
aE——
-
[ A BT ABREUVITEY* o2115258)
Actions taken against licensees or ex-licensees* (anuary to May 2021)
BRI IS A A A AR 1 4 8
No of licensees or ex-licensees
T Ej] /R E T e AR B o/ B B AR 4 s R
. Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 1 04 conditions to licence 1 1 #
b Ty migER
Fine Suspension

95 2

* LETBRBE GEEREBER) MEFHEIMRERN - EFH/THBELENE  HGARHERESSHEN  SFEEHHRRIGER
BB L HANReE o D RIAFEENER -

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some
cases were carried over from previous years.

# BLEEARMBERESSHT - BHERBATBHSHEREIGS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing
requirements.
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