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Licensees should always keep up their
“Ability” and “Advancement”. Newcomers
who do not have much experience in the
industry are particularly encouraged to take
more training not only about the practice
and the skills but most importantly the
regulations of the EAA.
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A note for the newcomers: take CPD and be prudent
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he number of total individual licensees as of 31 May 2021 is
T40,934. Though the figure has slightly decreased compared
with 30 April 2021, the number of total individual licensees has
been breaking the record for months in the first half of 2021.
There may be two reasons: more former licensees returning
to the profession, or more newcomers joining this competitive
industry. As the CEO of the Estate Agents Authority (“EAA"), |
would like to welcome you all and give you a bit of advice.

The competition in the estate agency industry is intense. For
those who are professional and dedicated, the prospects do
look bright. But for the newcomers and those who fail to meet
the professional standard, extra effort must be made. | would
like to remind you of the “5A qualities” of a professional estate
agent that the EAA has been promoting in recent years, namely,
“Adherence”, “Ability”, “Accountability”, “Advancement” and
" Affinity”.

Among which, licensees should always keep up their “Ability”
and “Advancement”. Newcomers who do not have much
experience in the industry are particularly encouraged to take
more training not only about the practice and the skills but most
importantly the regulations of the EAA. Hence, while newcomers
are striving to get their first deal done, they should also get their
first class attended. The Continuing Professional Development
("CPD") activities conducted by the EAA offer a lot of choices for
newcomers. More recently, the EAA has also included “Webinar/
Online Training Class” as a new learning mode under the CPD
Scheme, providing more flexibility for licensees.

Another important advice to the newcomers is: always stay
prudent when providing estate agency services to your clients
and do not infringe the relevant laws and regulations. In
particular, please do not hastily provide any unchecked property
information to potential purchasers or tenants. Misrepresentation
might not only result in financial losses for customers but also
attracts complaints and possible disciplinary actions by the EAA.

Stay optimistic and have a vision about your career future. There
is no shortcut or quick win and only efforts will bear fruits.
Opportunities are for those equipped with professionalism and
dedication.
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