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| hope that frontline estate agents and the
management of estate agency companies
will always remember that even one
single incident of bad behaviour would
cause widespread negative opinion from
the public and destroy the image of the

whole trade.
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When will there be no more estate agents’ fighting?
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n late October there was a fighting incident involving a number of

licensed estate agents at one of the sale-sites of a first-hand residential
development. There were multiple news reports and discussions on
social media with photos and videos. It certainly damaged the image
of the estate agency trade.

The Estate Agents Authority (“EAA") was deeply concerned about
the incident and contacted the Police and the relevant developer to
follow up immediately. No matter what triggered the dispute or who
was right or wrong, estate agency practitioners must remain self-
disciplined, while the estate agency companies are also responsible
for the misconduct of their staff. The EAA will take disciplinary action
against the non-compliant licensees.

Once a licensee is convicted of a crime involving violence during his
estate agency work, his licence will be revoked and he will not be
granted a new one for at least five years. If the person concerned
is not a holder of a valid licence, the EAA will also refuse his licence
application for five years and the estate company which employs him
may also be disciplined.

As the sale-sites and sales arrangements are all decided by the
developer, the EAA liaised with the relevant developer immediately
after the incident. The developer later joined the “Charter on the
Sales of First-hand Residential Properties” which was launched by the
EAA in 2018. The EAA hopes there will be an improvement in the
sales arrangements so that similar incidents will not occur again in the
future.

Currently, there are 36 property developers participating in the Charter.
After the launch of the Charter, the order at the sale-sites of first-hand
residential properties significantly improved. However, there has still
been some unpleasant incidents at the sale-sites which has brought
disrepute to the industry. | could not help asking myself: when will
such awful behaviour end?

| hope that frontline estate agents and the management of estate
agency companies will always remember that even one single incident
of bad behaviour would cause widespread negative opinion from the
public and destroy the image of the whole trade. | believe no estate
agents want to be looked down on by the public.
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The way to succeed as an estate agent

he EAA invited its former Chairman, Professor William LEUNG Wing-
Tcheung, SBS, JP, as a guest speaker of the CPD seminar under the
series of “Top Tips by Elites”. The seminar was held on 19 October 2021
and received an overwhelmingly positive response from licensees. In this
issue of Horizons, we will share with you the key points of Professor
Leung’s seminar on the ways to become a professional estate agent.

What is an “estate agent”?

As a middleman, the main duty of an estate agent is to pair up both
the purchaser and vendor to complete a transaction. He needs to find
those who wish to sell properties and those who want to purchase.
A vendor is selling his “property” as his “product”, while an estate
agent is selling his “service”. Thus estate agency is a kind of service
industry. The major difference between hard-selling and service is that
the former one will annoy customers while the latter one will introduce
the right product to customers at the right time. Estate agents need to
understand the asking price of the vendor and the affordability of the
purchaser, together with both parties’ requirements and expectations,
so as to provide a professional and quality service to both clients.
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Professional knowledge

Asyou know, professional agents should possess professional knowledge.
The general public may not be experienced in purchasing and selling
properties, and even if they are, they may not be familiar with the
transaction procedures. In fact, property transaction is complicated, 10
key points that professional estate agents should know are summarised
as follows:

Understand the content of a land search
Contracts/Agreements to be signed at different stages
Deposits at different stages

Payee of the cheques

How to get a valuation of the property

o v kA WN =

Provide useful advice on mortgage application procedure to
clients (but do not give any assurances to purchasers)

N

The influence of the age of property on mortgage payment

8. Mortgage insurance plan (do not give any assurances to
purchasers)

9. Know about relevant taxation (including stamp duty)

10.Recommend good solicitors or banks

The importance of “ATTITUDE"

If an estate agent is well-equipped with professional knowledge but
serves clients without sincerity, the efforts paid will be in vain. Only
when a professional estate agent fully utilises his knowledge to assist
his clients and devotes himself to promoting his clients’ interests, he is
serving with a professional attitude.

Let us decipher the Chinese word [&E | (meaning “attitude”). This
Chinese word consists of two Chinese characters, i.e. the upper part [
82 ] (meaning “ability”) and the lower part [ /] (meaning “heart”).
Hence, when we judge a person’s “attitude”, we need to see whether
he has completed his job with both his “ability” and “heart”. In English,
the word “attitude” is composed of eight letters: A+T+T+l+T+U+D+E,
and if we assign a number to each letter according to its sequence, i.e.
A=1, D=4, E=5..., and sum them up together, the result is 100. This also
implies that our attitude is 100% important.

Build up a good reputation

In addition, professional agents should maintain a high standard of ethics
and professional conduct. Not only is non-compliance unprofessional,
but also ruins the reputation of the individual and the company. Those
who take deceitful shortcuts to facilitate transaction will suffer in the end
and also damage the overall image of the industry, even though those
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acts might not have breached any laws. Only good word-of-mouth will

definitely help attract business in the long run.

Never underestimate the importance of word-of-mouth. While
information technology and social media were not so popular in the
past, a satisfied customer would share his experience with one of his
friends while an unsatisfied customer would share with ten of his friends.
Nowadays, with the rapid development of information technology and
social media, a happy customer will share with three friends while one
angry customer will tell the whole world about his discontent. That
said, the spread of negative reviews could be very quick and the impact
could be significant enough to ruin ones’ reputation. To conclude, the
keys to be a successful and professional estate agent are professional
knowledge, sincere attitude and compliance with the laws. With these
three major keys, one can build up a good reputation as a source of
endless customers.

Be a “5A" agent

On the other hand, the most straight-forward way to reach prospective
purchasers is promotion. Although there are various advertising
channels, the traditional marketing platforms may not be the best suited
for modern society. Practitioners should learn the latest skills about sales
and videography, such as integrating different social media into their
promotions. Likewise, licensees should present themselves as a “5A”"
agent with the attributes of “Adherence”, "Ability”, “Accountability”,
“Advancement” and “Affinity”. Practitioners should also consider how
to achieve such a goal.

Conclusion

The keys to success for a professional estate agent include working with
integrity, providing services to clients with honesty and acting in a fair
manner to all the parties involved. In addition, it is important to strive
for self-improvement on knowledge and skills. Furthermore, review your
weaknesses and limitations and learn from mistakes. With all the above,
one will become a “5A" agent one day.
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The Board of the EAA welcomes new members

ﬁ/— ERENEBERITHRE BT Z EM The EAA welcomes the HKSAR Government's appointment of Mr
ITT1 BEKR VAT REEBILENR2021F Nelson LAM Chi-yuen, JP and Mr TSOI Chi-chung as new members
1MTB1EBREETESTSRTIKE - EERES of the EAA effective from 1 November 2021. The EAA Board currently
BHEALFL BEXEE—ZRI18ZLAEKE - consists of a Chairman, a Vice-chairman and 18 ordinary members from
EREFRBAZTILES  BE TR varied backgrounds with diverse knowledge, experience and expertise,

imES L . ) FEAR AR R including the sectors of real estate agency, property development,
B HE L2 S8 - BERENERRE business, legal, finance, regulatory and academia.

SRl o The EAA Board held its meeting on 16 November 2021 and appointed

EEREFRAN2021F11H16BETE
@ URTRhETREZEENEIFE - UEE
EERTRBEENTHF EERE2EKES
BRHENEEREE  MIFREEGNHT
FRERAWMT

the chairmen of its five standing committees to oversee various aspects
of the EAA's work. The full list of the EAA Board members is published
on the EAA's website and the chairmen of the standing committees are
as follows:

EREZEERER ZERXE

Name of the Standing Committee Committee Chairman

RRERNMEEZES BRI ATHLT

Strategic Development & Management Committee Ms Elaine LIU, JP

wRZES BRERE

Disciplinary Committee Mr CHOW Wai-shun

BREES EifN=2 e

Licensing Committee Ms Phoebe TSE Siu-ling
BEMEAEZES FFE XHIE MHA 48+

Practice and Examination Committee Professor Eddie HUI Chi-man, MH, JP
BXEREZEG B+

Professional Development Committee Ms Meena DATWANI
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A lunch was held on 23 November 2021 to welcome the new Board
members and to say farewell to the retiring members. At the lunch, Ms
Elaine LIU, JP, Chairman of the EAA, presented crystal trophies to the
two retiring members, Ms Imma LING Kit-sum and Mr NG Kai-man, as a
token of appreciation for their contributions to the EAA.

EERFEREER AVt () MBS E/KETIZERL
x+ () RERRxE (B)

The EAA Chairman, Ms Elaine LIU, JP (middle), presents
crystal trophies to Ms Imma LING Kit-sum (left) and Mr
NG Kai-man (right)

LB R hR2020/21F
EAA published Annual Report 2020/21
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BEBNEEEMEN - UK
BERMETORRIEE -

202021 F R LR N EFE
hRASA] R ESE BAEULEI E -
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202021

he EAA produces the Annual Report every year as a major tool to
Tcommunicate with its target audiences. The EAA Annual Report
2020/21 was published in late October and tabled at the Legislative
Council. The EAA Annual Report 2020/21 summarises the EAA's work
in regulating the practice of the estate agency trade and its financial
statement for the fiscal year ended 31 March
2021. It also highlights the EAA's efforts in
overcoming the challenges brought by the
COVID-19 pandemic during the year, including
maintaining business continuity and resilience for
the EAA's operation and implementing special

measures for the trade.

The online and e-book version of the Annual Report
2020/21 are now available at the EAA's website.
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Update of the “Estate Agents Energy Saving

Award Scheme”
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Energy Saving Award Scheme
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Take action to energy saving!

;é%ﬁﬁmﬁﬁﬁﬁyﬁﬁ%%i’%€
/WY BR2021F4 R [8isEE ) &=
ZrEtEl] (T8 ) - REIFBBIOORHE
RIPREGMEIR B 2 EETE o

wE2 MO ERERSS - 2B B EIAL
NEAEEEH ( [FTE#] ) BRRER
#71E2020F6 A =108 &2021F6 A E10 A H
AEEHE - -2NMEF,PSAREEHUKH L
MEAEREHELTRIEEER - EF -
INR2021F6 AE10AMMIEAREE L
2020FRI A REEAFR L (HARERE—E
ASAL) e BFeESTRERNE
o XRANAPRERERTEERES
TESERRAL - ABIRBEAER o

A&l

= |
=

RGN 2022F M - WHEE Y E

To encourage estate agents to reduce electricity consumption of
estate agency shops, the EAA introduced the “Estate Agents Energy
Over 900 estate

Saving Award Scheme” (“Scheme”) in April 2021.

agency shops have enrolled in the Scheme.

The enrolled estate agency shops submitted their electricity usage
records from June to October 2020 and from June to October 2021
through the electricity usage calculator (“calculator”) on the website of
the Scheme. The monthly electricity usage of each shop was calculated
and submitted to the EAA automatically. Those shops with a lower
monthly electricity consumption in 2021 (in any one month or more)
compared to the same month(s) in 2020 will be awarded with different
levels of recognition. A certificate and a window sticker with the award
logo will be presented to the awarded estate agency shops.

The results of the Scheme will be announced in early 2022. Stay tuned!

HORIZONS

07



08

$hAE;E NEWS EXPRESS\—

ARREr B

Public seminar about mortgages
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(From left) Mr Chan U-keng, Dr Billy Mak, Ms Grace Lam and Dr Derek Chung
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he EAA attaches great importance to consumer education and adopts

different channels to educate the public on the important points-to-
note about property transactions. Following previous positive feedback
from the public, the EAA held a Facebook live seminar on the “important
points-to-note about mortgages” on 25 September 2021. The seminar
was broadcast live through the Facebook page of Metro Broadcast, the
seminar’s media partner, and over 44,000 views of the seminar were
recorded.

The seminar was hosted by Ms Grace Lam, News Controller of Metro
Finance. Guest speakers included Dr Billy Mak, Associate Professor of Hong
Kong Baptist University, Dr Derek Chung, Professor of Practice (Finance)
of Hong Kong Polytechnic University, and Mr Chan U-keng, Director of
Operations of the EAA. The speakers shared with the public the important
points-to-note when applying for a mortgage loan and their views on the
outlook of the Hong Kong property market. In addition, the speakers also
answered questions raised by the online audience.

The video of the seminar has been uploaded on the EAA's website and
YouTube channel for the public’s viewing.
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Reminder of the EAA's new office address and changes to
qualifying examinations scheduled after 1 January 2022

Al

EE RIREFEA - ARMWERER2021F9A 148 KB -

Please be reminded that the EAA's office has been relocated since 14 September 2021.

FHRREE @ BT BAEFERKER183HEMAL26E2601=E
For matters about licensing, please visit: Room 2601, 26/F, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong

BBRFEE @ FAIE  BERENTREH24RREESTE
For matters about complaints, please visit: 7/F, E-Trade Plaza, 24 Lee Chung Street, Chai Wan, Hong Kong

ETRMAGER (21112777) RFFARBESEFTE

EM—Z N0 FF8R46D B N FERF4550 (ARBERIN)

The EAA hotline (2111 2777) and the opening hours of the offices will remain unchanged:
From 8:45am to 5:45pm Monday to Friday (except public holidays)

S—HE - R2022F 1318 ( TEBH] ) On the other hand, there will be certain changes for qualifying
BB ERESABEATHEE - examinations scheduled after 1 January 2022 ("Effective Date”):

1. EINERERER CERERFEEKRER) 1. Increase of Qualifying Examination Fees (for all Qualifying Examinations)

AN BEERTHERBREREZSY The fee for the Estate Agents Qualifying Examination scheduled to be
EZS U hea00 FZE$900 ¢ MM E held after the Effective Date will be increased from $800 to $900, and
HRG BRIT A R B ERESNEZRAB A the fee for the Salespersons Qualifying Examination scheduled to be
55550 F 9650 ° held after the Effective Date will be increased from $550 to $650.
o BITERIKT GEERFEERESR) 2. Revision to the Level of Penalty (for all Qualifying Examinations)
. 1ZRJEIR N ‘5 A

The level of penalty for certain breaches of examination regulations

BrERERBUOSTAIKEBESER -
EEELMEE BE2021F9A28H % H
MERBEREEERBEMEMN (B4
ZBRNSTR)) EETARALL T fREHE -

will be revised. Candidates should refer to the Special Notice dated
28 September 2021 and the revised “Instructions to Candidates”
published on the website of the EAA for details.

3. Change of Registration Methods (for Paper-based Examinations only)

3. EhshES A (REAREHARANEH) Registration methods for the paper-based Estate Agents Qualifying
FHEAMEREEREALEHAER Examination and the paper-based Salespersons Qualifying Examination
MEXEEREANRE T EZBEENRS will be revised to accept only (i) online registration; and (ii) by post
REER () w8, R (i) B ERE - registration.

ZHEBRNSFE Special Notice: Instructions to Candidates:

vA0)
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n order to strengthen the knowledge on compliance and practical

skills of licensees, the EAA launched a number of webinars from
September to December, including “Responsibilities of Estate
Agents — Act Properly and Ethically”, “Quality Customer Services

noou

and Positive Thinking”, “Possible Consequences of Non-Compliance
with Regulations”, “Estate Agents Ordinance and its Subsidiary
Legislations” and “EAA's Code of Ethics and Practice Circulars”. The
EAA also invited representatives from other regulatory bodies to
deliver webinars on various topics, such as the Hong Kong Police,
the Independent Commission Against Corruption, the Competition
Commission, the Sales of First-hand Residential Properties Authority,

to broaden the licensees’ professional knowledge.

Besides, the EAA has appointed HKUSPACE to launch two CPD
training courses, namely, “Learning English through Land Search” and
“Video Production for Estate Agency Trade Using Smartphone” with
the subsidy from the Government Matching Grant Scheme for Skill
Upgrading under the second round of the Anti-epidemic Fund, which
commenced in July. From September to December, four classes of
“Learning English through Land Search” and six classes of “Producing
Property Videos using Smart Phones” were launched. Owing to the
overwhelming demand from the licensees on the course “Production
of Property Video Using Smart Phone”, the seats were filled up instantly
and the EAA applied to the Government to increase the number of
classes from the original 12 to 20 at maximum. New classes are now
opened for registration. Interested licensees can refer to the following
website for the courses and registrations details: www.eaa.org.hk/
en-us/CPD-Scheme/Matching-Grant-Scheme-for-Skills-Upgrading-
Courses

Video Production
for
Using Smartphone

IS mue KIS

T TR
hittps:/ftormns. office. cominBdEQEyidde
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CPD Mark for Estate Agencies Award Scheme

<< EELH) @HEI—WEE [HERIER n Horizons, we will interview a number of the estate agencies who
HEEREENEE | ( [HaEgE have been awarded the CPD Mark for Estate Agencies Award (“CPD
=) H’giﬁg;’zﬁﬁ’\* LD PSS T Mark") to share their experiences in facilitating their staff's continuous
%5&{*5’]2«‘% BT PSR T SR 2 A PR Iear.ning. In thi.s issue, we intervie\./vedl Far Success Properties Limited
A - AT ﬁ%ﬁﬁﬁé‘ [t et s | which has received the CPD Mark five times.

FIR e

Hilﬂ.!ll’l
ESTATE AGENTS AUTHORITY

MARNENS DR BT
P Mk Ve Kstuis Agemscins

BREDMEBRARAREIRMTZTIENE
X¥iE  EETIRAHCHEHE

Far Success Properties Limited offers
diversified professional training to staff to
improve themselves

1. RRAESN HHETRE] HEAF 1. Could you share what benefits the “CPD Mark” has brought to
EIEHEEWREE? TR _—?'LEE%@J your company and staff with some examples?

¥7 The CPD Mark under the “CPD Mark for Estate Agencies Award

[PHéEErd8E | EiE A LARB R R Scheme” can be posted at our business location or printed on our

M%fﬁlﬁ KRR AT EERREL S company leaflets and our agents’ business cards, which can be seen

EABHERMNES BB MEE by the public and let them know that our employees are actively

{é} BE A T%ﬁ*ﬁﬂiﬁ R participating in continuous training. Even though our company is

N o ot e s a small-scale agency, customers can identify the CPD Mark which
EHREER  EHETFMES ZEMA geney. y
SEAEIE

helps us gain our customers’ trust and recognition.

2. With the heavy workload of estate agents, how does your

2. WEREBEIHREE  EARNMAIBET
SINFREEREBSED ?

company encourage your staff to participate in CPD activities?

Since the launch of the Continuing Professional Development

BRFEEXEECFTEELIAR  HMEH

Scheme, we have been providing employees with diversified

I RETRHUZTENEREI - HEfe professional training and encouraging them to enroll. The Estate
ffi3kE - A EERBREHSIT/ILAR Agents Authority also provides diversified free seminars and online
BEELBLEREHF - FMELER learning activities for licensees. We also promote good conduct
BTHERIRST Wit mERSE among our staff and assist them in enrolling on CPD courses. Our
HERE BT HESIRABCHEESE staff enjoy equipping themselves and treasure the opportunities to
Bs o further study.

HORIZONS
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R{SE{F INTEGRITY IN FOCUS\—

L2 {E=R Disciplinary hearing case

FHEARERERENNYERRS

Issuing online advertisement which contained false licence

information

5l

WEREARAEZRLMEESE  AERZ
LESLERBEMNERIARERDNE
FrekfRat - BIEERER DRIBFAENEE
RS

Iilf

BB

EEREERE —BMERBANERRF-
A EREARRN—ER LMEFE
BH-RIEESEEMHYE: AN HI8H
RtE B ERIEREZYE-

HAEHE EERBEERABESETE
TEEZBLYETFE HESEHERER
AL T-RIEES—MENES ZEST
B AR A FORER B AR T AE S A S R AR EIRASS

EERBERBERINERLCEREZLE
£ 8RB BN Z AR AR -

HEX

Introduction

When issuing property advertisements, estate agency companies
must ensure that the advertisements should not contain any false or
misleading information or statements, including licence information.
Otherwise, they may be subject to disciplinary action by the EAA.

Incident

The EAA received an anonymous complaint from a property owner that
an estate agency company issued an advertisement of his property on an
online property platform but he did not appoint any estate agent to sell
that property.

During the investigation, the EAA staff found that the relevant
advertisement was no longer on that online platform but there was
another advertisement of another property issued by the same estate
agency company with contact details listed on the advertisement,
including the name of the contact person, mobile phone number and
a licence number. The EAA staff then verified such information with the
licence records kept by the EAA, but no record of the said contact person
was found.



—/ R{EH{R INTEGRITY IN FOCUS

m I:l:H: mnA Result

EERLERESR A B ERBARNE The EAA Disciplinary Committee was of the view that the estate agency
FEYEEAERREREENES AMERT company issued an advertisement on the internet which contained false

AN FH

GRSFSFRIY) 83.7.26% 5 BN [ ER IR FNAA licence information. Hence, it failed to comply with paragraph 3.7.2 of
BRER A AT S ERIRITEEER/ the Code of Ethics, which states that “Estate agents and salespersons
2 BTIEMTTA] o should avoid any practice which may bring discredit and/or disrepute to

the estate agency trade”.
ZRIERNIEE M ZERIZAT E’Oi%ﬁ
ek HEZEGRTREREZENRER
K [RAIELETFX30,0007T °

Having considered the nature and gravity of the case and the disciplinary
record of that company, the Disciplinary Committee decided to reprimand
the estate agency company, and impose a fine of $30,000.

I £ A EZ 8 Comment from trade

WERERYFBHESH ALXREES/ FETNERREZ - LERM—1)
FEIRLEREMBENNERN  IEREHYARERTARE M
LURBESHEE IR o Loh - EE P IEIIRYERR R ESTIEA-

Prior to issuing a property advertisement, estate agents must obtain

written consent from the vendor/landlord and take all reasonable
steps to verify the accuracy of the information contained in the
advertisement. All advertisements must be real and not misleading

PRI\ 22+ 4 .
WEAEEEEEEes so that consumers’ interests are protected. In addition, the property
Ms Anita Chan number and the date of the advertisement should also be stated in
Vice President of Estate Agents the advertisement.

Management Association

LEFEN{ER Disciplinary hearing case

AN EMEFE P EEEER
Failure to inform a client that a property involved an
assignment at nil consideration

55 Introduction

NEBEBMESNEESIR SN/ iEE Before arranging for clients to enter into the provisional sale and purchase

HEZERD L dE e A FEEEIIVHEEEEAYL agreement (“PASP"), licensees must inform the purchaser(s) if the relevant
( [Be#9] ) ZFJ' WEEMEESBE property involves a Deed of Family Arrangement and/or an assignment

A pEREE EREVHERSE o & at nil consideration and advise them to seek independent legal advice.

Q|J e Héu'g_/\ﬁ%@w&%%@&ﬁﬁ R Otherwise, licensees may be subject to disciplinary action by the EAA.

EHKB Incident

R—IBYEBENSH —BEEBTHER In a property transaction, a salesperson arranged for the purchaser to

TSI Ea) o SR L B R E R EREMBEL % enter into a PASP. However, the purchaser was later informed by his

HORIZONS



14

]

WRES T EEAT S BRE S LIRE
GEE

Kt BRATRERITIELHFTE RIERE
BEBIER - ERERERUER S MARME]
TIPS - BER TR L LR BARBERMME
AERLiEMEREAEES IR R
BREELBAZYMEMSRBEERR &
RSB RIEL R -

AR

EERILREREBERN REXBRBEENE
BEXEMMESTEBESRHER/ REE
BRI TARBRRI SR EZZE LS K
ERERe

it ZaRBER T (R5rrRI) F3.418
Bl MERAREAR RSN IEMNIEERIEN
LERE RREMREZPHONE RRME
REBZATEPHER XHRSEHIAF
yNIZS

ZRINEARMME ML e EMERLE &2
BLEGRTREZLES MMEIF£8,000
TR ERMAE1218 ANES I BB EE ST
I TH12MEEE 5 -

ESEIEE MH
EREEXHERERNSRESRFNER
Dr Lawrance Wong Dun-king, MH
Honorary President and Chief Secretary
of Hong Kong Chamber of Professional
Property Consultants

HEX

R{SE{F INTEGRITY IN FOCUS\—

solicitor that the property involved a Deed of Family Arrangement which
might affect his mortgage application.

Subsequently, all the purchaser’s mortgage applications from different
banks were rejected. As a result, he cancelled the transaction, and his
deposit was forfeited. Feeling dissatisfied that the salesperson did not
inform him that the property had a Deed of Family Arrangement registered
at the land registry, nor of the potential risks relating to the title of the
property, he lodged a complaint with the EAA.

Result

The EAA Disciplinary Committee was of the view that the salesperson
failed to inform the prospective purchaser that the property involved a
Deed of Family Arrangement and/or an assignment at nil consideration
and failed to advise the prospective purchaser to seek legal advice before
arranging for him to enter into the PASP.

Hence, the salesperson was in breach of paragraph 3.4.1 of the Code of
Ethics, which states that “Estate agents and salespersons should protect
and promote the interests of their clients, carry out the instructions of
their clients in accordance with the estate agency agreement and act in
an impartial and just manner to all parties involved in the transaction.”

Having considered the nature and gravity of the case and the disciplinary
record of the salesperson, the Disciplinary Committee decided to reprimand
him, and impose a fine of $8,000 and require him to obtain 12 points in
the Continuing Professional Development Scheme within 12 months.

EAEZH Comment from trade

HXEERERZRERTFERAEL TR EAEMAE SHRE
MR SREESEGRR/ BEERZSERDIM I BRTHER
SAEHRERSN DA RHEMAM R EEFRANBEYRERE AR
A ER /RS R ENVIZ B E R SRR - [ - (LR BT ERE
ERSERBMVALARBEERER

Practitioners should explain the details of the land search to clients
when handling property transactions. If a Deed of Family Arrangement
and/or an assignment at nil consideration is involved, they should take
extra precautions and alert the prospective purchaser about the risks.
They could also provide a supplementary document to ensure that the
prospective purchaser understands clearly that the title of the property
may be affected and/or the risk of failing to obtain a mortgage for the
property. Moreover, practitioners should advise the purchaser to seek
independent legal advice before entering into the PASP.



—/ﬁfﬁﬁ$lﬁ AML CORNER

[oftEs

SMFRBRAHRESREREHS F
WeRK ([REs) REmRH -
BNEE(ERXM) EE [ =%
BE| BXEXREATRARESZHFR
RiERBm#AER -

To enhance licensees’ knowledge
on the subject of anti-money

laundering (“AML"”) and counter-
terrorist financing (“CTF”), we wiill
provide various information and
updates about AML in the “AML
Corner”.

| o] Bl

Anti-Money Laundering (AML) Corner

o= ERUERARNMER L  BE
I ERBERAEDERR KRR
AFELEENRT - EERSTHRES
ERBAFMEEEE  TERFMEER
o B2021 Y BEEREFT—E [R%
BRRRBMEETREHE] BHAES
By — e ERIRREM - ARIBAREEE
EXSMETNESRRAT NGBS
EIR TS IR E o 8 AE BT
BIEM - WRRZE B MR MM E LR
5 (#wIR18-01(CR)) FTEl R %/ R B O F
B BERTHRY -

(R | EMER :

he EAA has adopted a Risk-based Approach in its supervision of
Tthe estate agency trade practitioners’ compliance with AML/CTF
requirements. The estate agencies’” AML/CTF policies, procedures and
control systems will be examined from time to time. Since early 2021,
the EAA has been running the “AML & CTF Responsibilities Guidance
Programme”, which EAA staff would paid a visit to certain estate agency
shops and provide face-to-face guidance to licensees on conducting
customer due diligence and record-keeping for the sale and purchase
transactions they handle. Licensees’ feedbacks on the programmes are
positive and they comment that the programme has further strengthened
their conversance with the regulatory requirements under the Practice
Circular (Circular No.18-01 (CR)).

AML Corner:

HORIZONS
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FREE FREQUENTLY-ASKED-QUESTIONS\_

E(EXEXR ) K RAISBREEEAN-LEERERS -

In Horizons, we will answer questions commonly asked by licensees.

=

fi & E i ERE QT WBIEENE TR
BHEREFEYER  XERAUFEEAR
wEREARMZMERLES - B
REHEZBERE L RELHERET
& ZMEREQRAIEAZEINY
XEEEEE?

RE UEREER (—REENES
EE=WE) /0D ((ERHROD) ) 2
92)f5 - M ERERE T HIEEY
EBHEEZA - BRBZESTNE®

A -
SINSN

BR (ERBAO) WA EHIHENRRE

HEF (X)) NEEMERLEE

HZH BRBZES (KXEEX) &

EEREBEMERNIEEMETR - BRI

AETE - BE (CERRH) £6(1)

B RER (KFEEX) TENFEH

EREBAEENUTEREZES (X

x) FIHENRERE

(a) BEXHERLHEEENEEDME
IERETEIERR 5

(b) ZMENLEXLHAMERS
SEZH K

() REZMEEZBEEHZIHER
Al (ZHZHFURREEASE)

EFEEMEOMERERZER GLER
BRO) FIRMRE  BEREEH
MERENES  HEHEHFRE -
Bt - HFRAEREBEEVERSH
- EERR PRI ERIR i -

=S

HEX

Is an estate agency company, which has received the
landlord’s instructions to lease out his residential property,
allowed to issue an advertisement for the landlord’s
property if the landlord has only given written consent
for the estate agency company to issue advertisement
for the property but did not enter into an estate agency
agreement with the estate agency company?

According to section 9(2) of the Estate Agents Practice (General
Duties and Hong Kong Residential Properties) Regulation
("Practice Regulation”), a licensed estate agent shall obtain a
vendor’s written consent prior to the issue of an advertisement in

respect of the vendor’s residential property.

Although there is no stipulation in the Practice Regulation

on the format of the written consent prior to the issue of an

advertisement in respect of the vendor’s (or landlord’s) residential

property, licensees should note that under section 6(1) of the

Practice Regulation, a licensed estate agent who acts for a

vendor (or landlord) shall enter into an estate agency agreement

with the vendor (or landlord):

(@) within seven working days after accepting an instruction to
sell or lease the residential property concerned; or

(b) prior to advertising the property for sale or lease; or

(c) prior to signing an agreement for sale and purchase or a
lease of the property, whichever is the earlier.

Estate agency agreements for residential properties are prescribed
forms under the Estate Agents Ordinance. They set out the rights
and duties of consumers and estate agents, and help protect the
interests of both parties. Therefore, licensees should enter into

an estate agency agreement with their clients when they deal

f‘

with residential properties.




—/ﬁ o ;£5) MARK YOUR DIARY

B ERE LIS ESREE SRR
Upcoming CPD activities offered by the EAA

E &R HE
B BE YR B il
BRREMAE
7/1/2022  *ib - FEEREBRFE HIB R E = R THEAER
EEEERHE '
EHRERE
B BE YR mE 5l
1812022 | gz ; T e ESLE PV
8/2/2022 ] MR 0
BR7E | aRRENER
22/2/2022 =T e FEE+ SR
8/3/2022 FARLL YRS '
Ht§B4#&MEE Other Webinars
H BE iz BB mE bl
Date Speaker Course title Language Category
121202 | EEMEGSRRR | COTERETR | maa | cEpiem
<<Ef£$}1¥5ﬁﬂﬁ>>
J N Eﬁéé"@@ﬁ&ﬂ%‘ = e b
16/2/2022 RBABRE o TR T BERZE | ARRENERE
ABEER
23/2/2022 Competition Commission Introd'u.ction to_ the English Con:;lfieacr;ic\fzeand
Representative Competition Ordinance M
anagement

FHIEERIE (FEEEEEE) WHE o For details, please visit the webpage of the CPD Scheme.

Hthy &
RERERKEZEEESTINEE
HHA =3 REERE BE SEEAH
06/01/2022  15:30-17:30 (GRFEHBI) W LEBEE  BEFE RE

EHEE 34622118

IEI . EI
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BHEEDOE PHOTOS RECOLLECTION\—

LI EERNEGERT A EERTBRRBITYE
28 RMEEE eI URSESE  0ESHE

PREERE RABERRHDSTESE
HERRITUARBEEBINIEZEE -

%uﬁ

20208

The EAA holds a trade liaison meeting with major trade representatives
by video conferencing. Issues regarding the relocation of the EAA
office, the implementation of the Anti-Money Laundering and
Counter-Terrorist Financing requirements and the sale of uncompleted

properties situated outside Hong Kong are discussed in the meeting.

I gl AN R RIS TN B T - r
20 Bt EEREERRERERREERA
10 s

20288

The EAA holds a ceremony to commemorate

the opening of the new office on 7/F of E-Trade
Plaza in Chai Wan. EAA Board members and representatives of
the Transport and Housing Bureau attend the ceremony.

EERMREBAGGEL () EHEE (20210 FEER
HHE - RBABE|  URBHERIESHENELENE
11. MR - BEREEETFALERE T RERBFES
20210 =## - BERTREHSBHYLL (B) FERHESR

BE—RIDEZI -

P. g8 s
@) #IEN C WARDS 4

Mr Stephen Lau (left) from the Licensing Section of the EAA receives “The
Ombudsman’s Awards 2021" for “Officers of Public Organisation” in recognition
of his professional and positive attitude in enquiries handling. It is the seventh
consecutive year that EAA staff have been awarded The Ombudsman’s Award. The EAA's Chief Executive Officer Ms Ruby
Hon (right) is also invited to attend the award presentation ceremony and share the joy.

' pla  zERmMEE &?\ﬂﬁﬁﬁrr#ﬁ%wwj
24 R YL AR EE B a0 s e MBS
11 w%&%#%&%%&ﬁﬁﬂﬁﬁﬁﬁﬁﬁo

20208

The EAA is invited by the Financial Intelligence and

Investigation Bureau to attend the Project “AccFencers”
AML Month Kick-Off cum Slogan Design Competition Presentation
Ceremony. Director of Services and Professional Development and
Manager (Enforcement) of the EAA attend the ceremony on behalf of
the EAA.

HEXXiH
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3/2014

OOVOIVOVOOVODOOVOOVOOVOGOOIODOOIODOOOOIOVOIOOOODOOOODOOOODOOVOIOOOOIONDOE

EERELMERER [MELHEMR] &
[MEFAIRE] (RBERERR - X
RAEHERITHERE -

The EAA launches two consumer education
videos relating to “land search” and “permitted
use” of properties and holds roving exhibitions
at MTR stations.

11/2018

EERMAEREEARKIEHREGRE (1T
BRAEMNBHO FTESERGN) BT
Al AMERS R BB RITTEN A AETT
MR E A R

The EAA organises training on Anti-Money
Laundering and Counter-Terrorist Financing
Ordinance for the estate agency trade
representatives in preparation for the Mutual
Evaluation conducted by the Financial Action
Task Force.

y 1172016

’ PP OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOVOOOOOOOOOOOOOOOOOOOO

EEREFREBEFEMERGNRKE - &
H PRIt F R MR B o
The EAA receives a delegation from the Dubai Real

Estate Institute. Views and regulatory experiences
are exchanged and shared during the meeting.

HORIZONS
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FH BT STATISTICS \—

£ Examinations

EXEEREH (BHEZEN)

Salespersons Qualifying Examination
(Computer-based)

ZHNAZ No. of candidates B8R Pass rate
£ B Hi Examination date 9/2021

81 19%

Z4 B Examination date 10/2021

177 35%

£ B Examination date 11/2021

167 17.4%

LXEEREH (FREEEN)

Salespersons Qualifying Examination
(Paper-based)

ZINAE No. of candidates EHK Pass rate

Z% BHA Examination date 10/2021

1,023 27%

WEREEREH

Estate Agents Qualifying Examination

ZHNAZ No. of candidates 5 1% Pass rate

54 B Examination date 9/2021

1,094 29%

HEF@%(E (B ZE20214118308)
Number of licences (As at 30/11/2021)

EREER

Salesperson’s Licence (X)) ~

ih EE IR (ELA )RR BR
Estate Agent’s
Licence (Individual)

B8 A SRR
Total no. of
Individual Licences

i EARE(AE)ERR

Estate Agent'’s Licence
(Company)

HEXit

%*ﬁ%%ﬂlﬂﬁg (Bi=20215F11A30H)
Number of statements of particulars
of business (s at 30/112021)

Partnerships

Sole proprietorships

BRQF

Limited companies

5.458
7,222

BV IRER cois18E118)

Number of complaint cases opened
(January to November 2021)

323

EEREBNRFERER" consinzng
Results of completed complaint

488 Total

@@

o)

cases* (January to November 2021) r
HAoh(HlanRsF AHE R FR EBR
AEHMFERAmMZLREE) Substantiated

Others (include cases
withdrawn or closed
because of other reasons)

422 Total
207
Insufficient
information to
pursue
SERBTR Y

Unsubstantiated

* MOREFEENESR

Some cases were carried over from previous years



—/ st BiF STATISTICS

ﬁﬁ)ﬂ%ﬂ (202151 A E11A) ﬁé%iﬁiﬁaﬁéﬂlﬂlﬂﬁ (202151 B E11A)
Number of compliance inspections Number of cases arising from
Uanuary to November 2021) self-initiated investigations during

inspections (January to November 2021)

—FEBREER hERIE
First-sale sites Estate agency shops IEFEER

1,285 1,869 Casesarngom 147

FEFAEMmIEEA L VER

Cases completed from 1 2 3
4 e self-initiated investigations and
A LS were substantiated*

Online property
advertisements

* MAREFRAAENMESR

9 8 1 Some cases were carried over from

previous years -
L]
aE——
-
ﬁ%ﬁékﬁiﬁﬁ%ﬁﬂkﬁéﬂlﬁ’ﬂﬁ@* (202151 A E11R)
Actions taken against licensees or ex-licensees* anuary to November 2021)
BRI A A A AR 3 86
No of licensees or ex-licensees
T Ej] /R E A e AR B o/ B B AR 4 B IR
Acti Tak Admonishment/ reprimand Attachment/ alteration of Revocation
IoNns 1aken 269 conditions to licence 34#
b Ty miEER
Fine Suspension

233 14

* LETBRBE GEEREBER) MEFHEIMRERN - EFHoTHBELENE  HGARHERESSHEN  SFEH L RRIGER
BB L HAnReE o D RIAFEENER -

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some
cases were carried over from previous years.

# BLEEARMBERESSHTE - BHESEATBHSHEREIGNS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing
requirements.
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