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No one knows how long the pandemic will
affect our lives and businesses. Apart from
maintaining a righteous approach in doing
business, the estate agency trade should
stay positive and gear up for opportunities

to come.
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Pulling through the difficulties
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n July and August, we were all distressed by the hit of the pandemic’s
|third wave in Hong Kong. The pandemic itself as well as the tightened
social distancing rules have significantly impacted all walks of life in
Hong Kong, including everyone's daily life and the operation of every
business. Both the Estate Agents Authority (EAA) and the estate agency
trade are inevitably affected at the same time.

In August, the EAA has completed the issuance of all subsidies to eligible
licensees, including the professional development subsidy paid by the
EAA and the cash subsidy paid by the Government. We hope that the
subsidies can provide timely assistance to licensees amidst the hardship.
However, affected by the pandemic’s third wave, the mail delivery
service of the Hong Kong Post has been delayed and some licensees
might have received the cashier’s order later than expected. Patience and
understanding from you will be deeply appreciated.

Also in August, the Government has relaxed the restriction on the
mortgage cap for non-residential properties. This could bring a positive
impact on transactions to a certain extent. In fact, regardless of the
ups and downs of the property market, there will still be transactions.
| believe the estate agency trade has started adapting to the “new
normal” under the pandemic.

On the other hand, | would like to bring to your attention the figures
of non-compliances in the first half of 2020. Although the trade’s
performance has improved on the whole, more and more non-
compliant cases were however found relating to the issuance of property
advertisements. It should be stressed that “difficult business” cannot be
used as an excuse for malpractice, as it will be not accepted by the EAA
or the public. The trade should keep enhancing its professional image
and not go backwards. The EAA will, at the same time, continue to
promote the trade’s positive and professional image to the public.

No one knows how long the pandemic will affect our lives and businesses.
Apart from maintaining a righteous approach in doing business, the
estate agency trade should stay positive and gear up for opportunities
to come. The economy will recover eventually.

Meanwhile, please safeguard the health of yourself, your family and
your staff.
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